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[lpeaucnoBue

Llenn u npuHuMnel ctTaHgapTusauum B Poccumnckon PeagepaumyctaHoBneHbl PegepanbHbIM 3aKOHOM OT
27 nekadbpst 2002 r. Ne 184-03 «O TeXHUYECKOM perynmpoBaHiun», a npasuna NnpuMeHeHnst HauMoHanbHbIX
ctaHgapTtoB Poccunckon egepaunmm — OCT P 1.0—2004 «CtaHaapTusaunsa B Poccunckon depgepanmn.
OCHOBHbIE MNONOXEHUAY

CBeneHNnAa o ctaHaapTe

1 PASPABOTAH OTKpbITbIM akUMoHEepHBIM 0bLLIeCcTBOM « BCcepoccuncknimm Hay4Ho-UccrneaoBaTenbCKUN
MHCTUTYT cepTudnkaumnm» (OAO «BHUNC») npu ydyactum ObwecTBa ¢ orpaHM4eHHON OTBETCTBEHHOCTLIO
OO0 «MKC 5 Puteun pynn»

2 BHECEH TexHnuyeckum KoMUTETOM NO cTaHaapTusaumn TK 347 «YCnyru TOproenm n o0LWLECTBEHHOIO
NMTaHUA»

3 YTBEPXXOEH W BBEAEH B JEWCTBUWE MMpukasom PeaepanbHOro areHTCcTBa no TEXHNYECKOMY
perynupoBaHuto n metponorin ot 15 nekabpst 2009 1. Ne 770-cT

4 BSAMEHTOCTP 51305—99

ViHgbopmayus 06 U3MeHeHUsIX K HacmosuweMy cmaHGapmy nybrukyemcs 8 €Xe200H0 U30asaeMoM
UHpOpMaUUOHHOM yKalzamerse «HauuoHanbHblie cmaHoapmabi», a mexkcm U3MeHeHUU U MorpasoK — 8 eXXeMe-
CSYHO U30asaeMbiX UHGhOPpMaUUOHHbIX yKalamernsx « HauuoHanbHbie cmaHoapmeiy. B cnyyae nepecmompa
(3aMeHbl) Unu OmMeHbi Hacmosauw,e20 cmaHOapma coomeemcemesyroujee yeeoomreHue byoem onybnukosaHo
8 eXXKEMEeCSYHO U3dasaeMOoM UHpOpMalUOHHOM yKa3amerne «HayuoHalnbHbie cmaHOapmbiy». Coomeemcemay-
rowasi UHgopmMmayus, yeeooMIieHUe U meKkcmsl pasMeljaromcsi makxe 8 UHQopMallUuoHHOoU cucmeme obujezo
ronb308aHUs — Ha ouluanbHOM catime ®edepalibHO20 az2zeHmemea o MmexHU4YeCcKoMy pe2yrupo8aHUuro U
Memposioza2uu 8 cemu MIHmepHem

© CTtaHgapTtuHdopm, 2010

HacTtoawumn ctaHaapT He MoXeT ObITb NOMHOCTLIO UMM YacTUYHO BOCTNIPOU3BEAEH, TUPaXXNPOBaH U pac-
MpocTpaHeH B KayecTBe oduumanbHoro nsgaHmsa 6es paspeweHns PegepanbHOro areHTcTBa Mo TeEXHNYECKO-
MY PerynmpoBaHuo U MeTPOoorum
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HAUUWOHANBbHBILU CTAHOAPT POCCUUCKOWNW OGEOLEPAUUNMN

Ycnyru Toproenu

TPEBOBAHUA K NEPCOHANY

Services of trade.
Requirements for personnel

[laTta BBegeHna — 2011—01—01

1 Obnactb NpMeHeHUA

Hactoswmnn ctTaHaapT ycTaHaBNMBaEeT obLmne MMHUMarnbHble TpeboBaHUS K 0OCNyXUBaOLWEMY U aaMU-
HACTPaTUBHOMY NepcoHany npeanpuaTUin TOProev pasnnuyHbIX BUOOB 1 TUNOB BcexX PopM CODCTBEHHOCTMN.

CTaHaapT pekoMeHayeTCcd UCMoNb3oBaTb NpUuaTTecTaum nepcoHananpegnpuaT i TOprosiv v NPUCBO-
eHUU KBanudgukaumm nepcoHany.

2 HopMaTuBHbIE CCbINKN

B HacTosiILeM cTaHAapTe UCMOMb30BaHbl HOPMAaTUBHbBLIE CCLISTIKU Ha crieaytoLlne ctaHaapThl:

[OCT P 51074—2003 Npoayktel nuwesble. MHdopmaums ana notpebutens. Obuwme TpedboBaHUS

[OCT P 51087—97 Tabau4nblie nsgenus. Mugpopmauma ans notpeduTtens

[OCT P 51303—99 Toproend. TepMUHBLI U onpeaeneHus

[OCT P 51391—99 U3genusa napdpromepHo-kocmeTundeckne. MHdopmauna ans notpedutens. ObLwme
TpeboBaHUA

[TpumeyaHune—Illpu nONb3OBaAHMMN HACTOSILLMM CTAHAAPTOM LenecoodbpasHo NPOBEPUTb AENCTBUE CCbINOY-
HbIX CTaHO4apTOB B WMHMPOPMAUMOHHOW cuUCcTEeMe o0uwero nonb3oBaHusd — Ha oduumanbHom canTte PegepanbHOro
areHTCTBa NoO TEXHNYECKOMY PErynmpoBaHUIo U METPOIOrMU B ceTu MIHTEPHET nnu No eXXerogHo n3gaBaemMmomMmy MHQoOpmMa-
LMOHHOMY YKa3aTento « HaunoHanbHble CTaHAAPThI», KOTOPbLIWN ONYBNMMKOBAH Mo COCTOSAHMI0 Ha 1 SHBaPS TEKYLWLEro roaa, u
N0 COOTBETCTBYIOLWUM €XErogHo n3gasaembiM MHPOPMALMOHHbBIM yKaszaTensm, onybrnMkoBaHHbIM B TEKYLWEM rogy. Ecnn
CCbINOYHbIN CTAHAAPT 3aMEHEH (M3MEHEH), TO NMPU NONMb30BAHUN HACTOSALWMM CTAHAAPTOM cneayeTt PyKOBOACTBOBATLCH
3aMeHAWUM (M3BMEHEHHBLIM) CTaHAAPTOM. ECnn CCbINOYHLINM cTaHAapPT OTMEHEH 6e3 3aMeHbI, TO MOMOXEHUE, B KOTOPOM
OaHa CCbINKa Ha HEro, NPUMEHAETCH B YacTu, HE 3aTparnBaloLWeN 3Ty CChINKY.

3 TepMUHbI N onpegeneHus

B HacToqalwem cTaHaapTe npuMmeHeHbl TepMuHbI Mo FOCT P 51303, a Takke cneayroLwme TepMUHBbI C COOT-
BETCTBYOLUMUM onpedeneHUsMu:

3.1 ToproBoe obcnyxuBaHue: [ledTenbHOCTL NpoAaBLa NPy HenocpeACTBEHHOM B3aUMOAEUCTBUN C
noKynaTtenem, HanpaBneHHas Ha yaOBNEeTBOPEHUE NOTPeOHOCTEN NoKkynaTensa npm npuodbpeTeHnn ToBapoB
N/UNn okasaHMM ycnyruT.a.

3.2 aAMUHUCTpPAaATUBHLIN NepcoHan: PaboTHUKN TOProBOro npeanpusiTust, 3aHATbIe opraHnsaLNoOHHbI-
MW U TEXHONMOMMYECKUMU BOMpocamMim AesATeNnbHOCTU NpeanpusaTg TOProsnn.

3.3 obcnyxuBawLwun nepcoHan: PaboTHUKN TOpProBoro npeanpusaTmsl, HeNnocpeacTBEHHO yYaCTBYIHO-
LLIEe B TOPrOBOM O0DCNYXXMBaHUW NOKynaTenen.

U3paHune odbmumanbHoe
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4 OOwmne TpedoBaHNA K NnepcoHany

4.1 TepcoHan npeanpuaTUA TOProBNW NoApasaenatoT Ha obcnyXmBatoLniA U aaMUHUCTPAaTUBHbBIN.

4.1.1 Kobcnyxusarowemy nepcoHany npeanpusitTus TOProBrim 0THOCAT paboTHUKOB, HEMOCPEACTBEHHO
y4acTBYHOLWMX B TOProBoM 00CNyXMUBaHUU NoKynaTenen: sageaylown otaenom (cekumen); agMUHUCTpaTop
TOProBOro 3ana, npogaseLl, NPOAOBONbCTBEHHBIX TOBAPOB, NpoaaBel, HeNPOAOBONbCTBEHHLIX TOBAPOB, NPO-
naseLl, MenKopo3HUYHOU (TOProBon) ceTu, NpoadaBel-KOHCYNbTaHT, KacCUp TOProBOro 3ana, KoOHTponep-Kac-
cup 1 ap.

4.1.2 KagMUHUCTpaTUBHOMY NepcoHany npeanpusTus TOProBimn OTHOCAT pabOTHUKOB, 3aHSTHLIX opra-
HU3aLUWMOHHBIMA N TEXHOJIOTMYeCKUMMIA BOMpocaMin: AUPeKTop npedanpuatua (ynpasngaowmin, 3asegyrolni
npeanpuaTnem), 3aMmecTuTenb AMpeKkTopa, MeHepkep Nno 3akyrnkam, TopapoBed (MeHeaxep rno KavyecTBy TOBa-
POB), cNeunanncT No NPOABUXKEHNIO TOBAPOB B TOProene (MepdyeHgansep), MeHeaxep no npogakam um ap.

4.2 TpnycTaHOBNEHUN TpebOBaHNIN K MEPCOHaNy yYnUThIBAOT crneayolmne KpUutepum oUueHKK:

- YpOBeHb npodgpeccuoHanbHOMU NOAroTOBKM U KBanupukaumm, B TOM 4YUCe TeopeTndeckne 3HaHus,
NnpakTniyeckne HaBbIKM N YMEHUSA;

- CNOCOBOHOCTbL K OpraHmnsaunn AesaTenbHOCTU NPEeanpuATAA TOProBNK U PYKOBOACTBY NepcoHanom (a1
aaMUHNCTPAaTUBHOIO NepcoHana);

- 3HaHue n cobnogeHue npodeccnoHanbHOM 3TUKA;

- 3HaHWe HOPMAaTUBHLIX M PYKOBOAALLUX AOKYMEHTOB, KacaroLUXcs npodpeccnoHansHoU A4esaTeNbHOCTH.

4.3 K nepcoHany Bcex Kateropun npeanpusitTuii TOProBNy npeabaBnaoT crneayrolme odbuwmne tpebo-
BaHUA:

- Hanu4ue npodpeccuoHanbHON NOAroTOBKN U COOTBETCTBUE KBaANMMPUKALIMOHHBIM TPEeDOBaAHUAM, YCTa-
HOBNMEHHbIM AN AaHHoW npodpeccun [1], [2];

- 3HaHue N cobnaeHne ASUCTBYIOLMX 3aKOHOB, MHbIX HOPMAaTUBHBLIX NMPAaBOBLIX aKTOB, KacatoLLUXCS
npodgpeccruoHanbHoON AeATEeNbHOCTN, B TOM Yncne PeaepanbHoro 3akoHa « O sawmre npaep notpedutenen» [3];

- 3HaHMe 1 cobnioaeHne ACMKHOCTHBIX UHCTPYKLUWW M nNpaBun BHYTPEHHEro TpyaoBOro pacnopsigka
npeanpuUsaTUS;

- 3HaHue U cobnaeHne npaBUn NpoaaXkn ToBapoB [4] U KyNbTypbl TOProBOro ob6Cny>XMBaHUA NoKyna-
Tenewu;

- BnageHue npodpeccuoHanbHON TEPMUHONOTNEN;

- obecnevyeHne 6e30NacHOCTN OKa3sbiBAEMbIX YCIYT TOPrOBN N peann3yeMblX TOBAPOB ANS1 XKU3HN N 300-
POBbLSA NOKynarteneun, CoOXpaHHOCTU X UMYLLLeCTBa M OXpaHbl OKpYXXatoLlen cpeabl B Npedenax CBOUX ACJHKHOCT-
HbIX 0BA3aHHOCTEN;

- cobntoaeHne TpedboBaHUN caHUTapun, npasnUni MMYHON TMrIMEHbl U TUrIMeHbl padboYero MecTa;

- 3HaHue 1 cobnaeHne NpaBun akecnnyartaunm obopyaoBaHus, NpaBui oxXpaHbl Tpyaa U TEXHUKN De3o-
MacHOCTU, TpeboBaHWUA NoXapHon be3onacHoCTU [5].

4.4 TlepcoHan npeanpUATUA TOProBNK ACIPKEH NPOXoaAnTb 00s3aTENbHbIA MHCTPYKTaX AN 03HaKOMIe-
HASA C NpaBUlaMn BHYTPEHHEro TpyAOoBOro pacrnopsgka, opraHusaumen pabotel NpeanpusaTus U npasunamm
npoaakm TOBapoB.

4.5 OyHKUMOHANBHLIE 0DSI3AHHOCTK, NpaBa U KBanugukaLnuoHHble TpebOoBaHUS K NepcoHany AOMKHbI
ObITb 3adPUKCUPOBAaHBI B NepCOHarbHbIX AOMMKHOCTHBIX MHCTPYKLUUSX, YTBEPXKAEHHbIX PYKOBOAUTENEM OPraHun-
3aunn, N PUpMeHHbIX cTaHgapTax paboTbel nepcoHana.

4.6 [OMKHOCTHbIE MHCTPYKLKMN NepcoHana paspabaTtbiBaeT agaMUHUCTPAaLNUSA opraHnsaumn, NCxoas 13
TpeboBaHU 3aKkoHogaTenbcTBa Poccuninckon Pegepaunun, KBanmpmkauMOHHbBIX XapaKTepucTuk padboT 1 npo-
beccui, oomKHOCTEN pykoBoamTenen ncneunannctos [1], [2] ¢ yueToOM 0CcobeHHOCTEN paboThl KaXaoro npea-
nPUATUA N TpebOoBaHNIN HACTOSILLIEro cTaHaapTa.

4.7 AOMUHUCTpaLUKMda NpeanpUdaTUs TOProBin AoMKHa cucTteMaTUYeCcKN OpraHM3oBbIBaTb MEPONPUATUSA
No COBEPLUEHCTBOBAHUIO 3HAHMW, NOBLILLEHUIO KBanUdpUKaLnum 1 npodecCUoHanbHOro MacTepcTBa NepcoHa-
I1a Ha OCHOBE ero TeopeTnyeckon NoaroToBKM U NPakTUYeCKUX HaBLIKOB.

4.8 TlepcoHannpeanpUATUANPOAOBONBCTBEHHLIX TOBAPOB AO/MKEH NPOX0oANUTL NpeaBapuUTenbHble (Npu
MNOCTYMNNEHNUN Ha paboTy) nnepuogndeckme (B nepuoa paboTbl) MeAULMHCKUE OCMOTPLI, TMTIMEHWUYECKYHO NOAro-
TOBKY WU aTTecTauuio B YyCTAHOBIEHHOM nopsaake. Y Ka)Xaoro paboTHUKa AomkHa ObITb NMuHasa MeguLnMHeKas
KHUXKKA YCTaHOBMNEHHOro obpasLia, B KOTOPYH BHOCATCH pe3ynbTaThl MEAULIMHCKUX 0DcneaoBaHUn U nabopa-
TOPHBbIX UCCNegoBaHNN, CBeAEeHUS O NepeHeCceHHbIX UHPEKLMOHHbIX 3ab0neBaHUAX MOTMEeTKa O MPpOXoXAeHUN
TMrMeHnYeCcKon NoaAroToBKM M aTTecTauunm [6].

4.9 ObcnyxueatoLwmnia nepcoHan npeanpuaTus TOProBin A0PKEH HOCUTL COOTBETCTBYIOLLYIO POpMEH-
HYHO U/UNN caHUTaPHYIC oaexay U obyBb YCTAHOBMNEHHOrO ANd AaHHOro npeanpusatusa odbpasua. PaboTHUKK

2
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NpeanpuATUA TOProBNM Ha POPMEHHOW 0AeXae MOTYT HOCUTb CIYXXEOHLIN 3Ha40K C 3MDNeMon NpeanpuUAaATUS
ykaszaHuem foaMmunnm 1 4OJHKHOCTH.

4 .10 TNpodpeccnoHanbHbIMU 3TUYMECKUMA HOPMaMU MOBeAeHUA nepcoHana npeanpusaTuiA TOProBv
ABMAOTCH BEXMUBOCTb, TAKTUYHOCTb, A0DpOoXenaTeNbHOCTb, BHAMATENBbHOCTL U NpeaynpeanTensHOCTb B
OTHOLLUEHMSIX C NOTPEDUTENAMM B Nnpeaenax cCBOUX ACIHKHOCTHbLIX 00s13aHHOCTEN.

5 Tpeb6oBaHNA K KOHKPETHbLIM AOMKHOCTAM U npodeccnsam
obcnyXxuBawLiero nepcoHana

5.1 TpeboBaHuA K 3aBeayrOLLEMY OTAENIOM (CEeKLUEN)

3aBeayoLmMn oTAeNnom (CekLmen) AomKeH COOTBETCTBOBATL cneayloWwmm TpeboBaHUAM:

5.1.1 Hanunumne npodreccnoHanbHOro obpasoBaHUs 1 onbiTa NpakTU4eCKon paboThl UMM COOTBETCTBYIHO-
e NpodpeCcCUoHanbHOM NOATOTOBKMN.

5.1.2 YMeHune npaBUNbHO OPraHn3oBbIBaTh TPpyAd PabOTHUKOB COOTBETCTBYIOWENO CTPYKTYPHOro Noa-
pasaeneHus (oTaena, cekuumn), obecneunBaTtb TPYOAOBYHO AUCLUNTIUHY.

5.1.3 3HaHMe accopTUMEHTA TOBAPOB, peannayeMblX B oTAeNe (Cekunmn), a Takke cnocoboB nx pasme-
LLIeHWs1 B TOPrOBOM 3arne.

5.1.4 CobnrogeHue npaBun Npoaa)kn TOBaApPOB U OCYLLECTBIEHNE KOHTPOMNSA 3a UX cobntogeHnem nepco-
Hanom otgena (cekuun).

5.1.5 CobniogeHne yCcTaHOBMNEHHOIO NOpsaKka NPUeMKN TOBApPOB NO KONMUYECTBY U KAYECTBY, YCNOBUM
XpaHeHNsA N CPOKOB rOAHOCTM TOBAPOB B COOTBETCTBUM C MAapPKUPOBKOW.

5.1.6 OcyuwlecTBneHne KOHTPONS 3a HanMunMem HeobxXoAUMBIX COMPOBOAUTENbHBIX AOKYMEHTOB, YAO0C-
TOBEPSAOLINX KAa4YeCcTBO U 6e30NacHOCTb NpoaaBaeMbiX TOBaApPOB.

5.1.7 3HaHMe OCHOBHbIX XapaKTepUCTUK TOBAPOB U YMEeHNEe NPUMEeHATbL MeTodbl KOHTPOMNS KayecTBa
TOBapPOB.

5.1.8 3HaHWe TpeboBaHUN K MapKUPOBKe, yNakoBKe TOBApoOB U opopMNeHUo LLEHHUKOB N TOBAPHbIX
YeKOB.

5.2 TpeboBaHUA K agMUHUCTPATOPY TOProBoOro 3ana

AOMWUHUCTPAaTOpP TOProBOro 3ana Ao/KeH COOTBETCTBOBATHL ClieAyoLmMmMm TpeboBaHNAM:

5.2.1 Hanunuune cootBeTCTBYIOLWEN NPpodreCCMOHaNbHOMN NOArOTOBKMA UM ONbITa NPakTU4YeCKon paboThl.

5.2.2 CnocobHOCTL OCYLLECTBNATL KOHTPOMNb 3a CODNoAeHUEM NEPCOHANOM Ka4ecTBa U KYNbTYpPbl TOP-
rOBOro 0bCnyXXnBaHUA nokynaTtenen.

5.2.3 CnocobHOCTL OCYLLECTBNATL KOHTPOMNb 3a cobniogeHnemM nepcoHanom npasun npoaaku ToBapos
N CaHUTAPHO-3NMMAEeMNOSTOrNYEeCcKUX TpedboBaHNUN.

5.2.4 CnocobHOCTb OCYLECTBNSATL KOHTPOMNb 3a cobnoaeHnemM nepcoHanom npaBun oxpaHbl Tpyaa U
TEXHUKM Be30nacHOCTH, NPOTUBOMNOXKapHON 6e30MacHOCTH.

5.2.5 WHpopmupoBaHne nokynatenenm o noTpedbUTenbCKUX CBOUCTBaX peannmlyemMbiX TOBApPOB, WX
ACCOPTUMEHTE, LIeHaxX Ha TOBapPbl U OKasbiBaeMble YCNYTrn, pexxume padboThl NpeanpusaTust TOProBnun, okasaHue
NnoMoLL W B BbIOope ToBapa.

5.2.6 OcyuwlecTBneHne nNpoBepku cobnoaeHnUs CpokoB rogHOCTU U YCNOBUK peanm3auum TOBapoOB B
COOTBETCTBUN C MApPKMPOBKOW Ha YNaKoBKe, U3bATUE N3 NPOJaXN HeEKAYeCTBEHHBIX TOBAPOB U TOBAPOB C UCTEK-
LM CPOKOM rOAHOCTU M UMEeRoLLNX AedeKThbl.

5.2.7 3HaHune TpeboBaHUN K MapKUPOBKe, YNakoBKe TOBAPOB U OPOPMNEHNIO LEHHUKOB U TOBAPHLIX
YEeKOB.

5.2.8 3HaHWe pacnonoXeHus cpeacTB NMPOTUBONOXKAPHOW 3aLlUTLI M CUTHaANM3aLUnn 1 Npasui NoNb3oBa-
HAS UMW, HOMEPOB TenegoHOB CNYXXD 3KCTPEHHOI0 BbI3OBa (MUMULMN, CKOPOW MOMOLLN, NOXAaPHOW CNYXObI).

5.2.9 OpraHusauus B YpesBblHaMHbIX CUTYaLUAX 3BaKyaln nokynaTtenen n3 npednpudaTtiiiia TOProsIin.

5.3 TpeboBaHuA K npoaaBLy NPOoAOBOSIbLCTBEHHbIX TOBapoOB

[TpogaBeL, NpoAOBONBCTBEHHBIX TOBAPOB AOKEH COOTBETCTBOBATL CNeAyoLLUM TpebOBaHUSIM:

5.3.1 Hanu4yne npodgpeccrnoHanbHOro obpasoBaHuUst UM COOTBETCTBYOLWEN NpodpecCoHanbLHOW NOAro-
TOBKW.

5.3.2 3HaHWe accopTUMEHTa N XapaKTepPUCTUK NpodaBaeMbIX TOBAPOB, TpeboBaHUNA, NpeabABNAEeMbIX K
KavyeCcTBY TOBAPOB.

5.3.3 YMeHue OCYLLEeCTBNATL NMPOBEpPKY KavyecTBa NPOAOBONLCTBEHHLIX TOBAPOB NO OpraHonenTmnyec-
KUM NokasaTenam (BHellHeMy BUAy, LBETY U 3anaxy) npu npuemMke U oTnycKe nokynatensam.

5.3.4 YMeHMe oCyLLeCTBNATbL NpeanpodaXkHyo NoAroToOBKY TOBAPOB.

5.3.5 YMeHue oCyLIeCcTBNATb BbliKNaaky NpoaoBOIbCTBEHHbLIX TOBAPOB B TOProBOM 3ane.
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5.3.6 CobniogeHne npaBun TOBAPHOTO COCEACTBA, 3HaH1e U cobnogeHne yCnoBui peannsasmnm n cpo-
KOB rOAHOCTU TOBAPOB B COOTBETCTBUM C MAPKMPOBKOW HA YNaKOBKe.

5.3.7 llpepocTtaBneHne nokynaTensam, npmHeobxoaMmMocTi, A0CTaTOYHOW U AOCTOBEPHOU MHpopMaLMIA
O NpoJaBaeMbIX TOBapax, obecnevmparoLlien BO3IMOXHOCTb UX MpaBUbHOTO BbIOOpAa.

5.3.8 3HaHune n cobnoageHue TpedboBaHUN K MAPKUPOBKE TOBAPOB, YNAKOBOUYHBLIM MaTepuanam, Crnoco-
Oam 1 npaBuUnam ynakoBku, opopMneHunto LLeHHNKOB 1 TOBAPHBLIX YEKOB.

5.3.9 OcyulecTBneHne KOHTPONS 3a HanMunem akUM3HbIX U cnelnanbHbIX MapoK, LUTPUXOBLIX KOAOB U
OpYyrux cpencTs TOProBOU MapKUPOBKM TOBapPOB, NpedyCMOTPEeHHbIX AeUCTBYIOLWMM 3aKoHO4aTeNbCTBOM WU
MHBIMW HOPMAaTUBHbBIMW NMPAaBOBLIMU aKTaMW.

5.3.10 CobntogeHne meTponormyecknx TpeboBaH1Um Npu oTnycke HedpacoBaHHbIX TOBAPOB.

5.3.11 3HaHue yCTpOoUCTBAa, NpaBuU akcnnyaTauMm KOHTPONbHO-KacCcoBOU TeXHUKN (KKT) nBbINONMHeHUe
pacyeTHbIX onepauna Ha KKT.

5.3.12 Tlpn oTnycke U KOMMNNEKTOBaAHUM TOBAPOB NpodaBel, NPoAOBONbCTBEHHLIX TOBAPOB AOKEH
YMETb:

- B3BelUMBaTb, OTMepMBaTh, YNaKOBbIBATb U KOMMNEKTOBATb TOBaPbl B COOTBETCTBUN C 3aKa3OM MOKY-
naTeny;

- obecne4ynBaTb HEOOXOANMYIO TOYHOCTbL MPU OTNYCKE TOBAPOB.

5.4 TpeboBaHuA K NpogaBLy HENPOAOBONILCTBEHHbIX TOBapoOB

[TpoaaBeL, HeNPOAOBONbCTBEHHbBIX TOBAPOB AOMMKEH COOTBETCTBOBATHL CMeAYIoLMM TpeDOBaHUAM:

5.4.1 Hanu4vne npogpeccnoHanbHOro obpasoBaHuUs UM cCOOTBETCTBYOWEN NpodpecCMoHanbHOW NOAro-
TOBKM!.

5.4.2 3HaHWe acCOPTUMEHTA, XapaKTepUCTUKN N HasHaYeHUs NpogaBaeMblX TOBApPOB, OCyLLeCTBeHue
KOHTPONA NX Ka4vecTBa.

5.4.3 YMeHMe OoCcyLLeCTBNATL NpeaAnpoaaXkHyo NOAroTOBKY M pasMelleHne ToOBapoB B TOProBoM 3ane.

5.4.4 TllpepocTtaBneHne nokynaTensam, npnmHeobxoaMmMocTi, A0CTaTOUMHOW U A0OCTOBEPHOW MHpopMaLInMiA
O NpoJaBaeMbIX TOBapax, obecnevmBaroLllen BO3IMOXHOCTb UX NMpaBUbHOro BbIOopa.

5.4.5 CobniogeHne TpeboBaHUN K MApKUPOBKE, YNAaKOBKE TOBAPOB U OPOPMIIEHUIO LIEHHMKOB 1 TOBApP-
HbIX YeKOB.

5.4.6 OcyLllecTBNeHne KOHTPONA 3a Hann4Mem LUTPUXOBBLIX KOAOB U APYrUX cpeaCcTB TOProBOU MapKu-
POBKW TOBAPOB, NPeaAyCMOTPEHHbIX AEUCTBYIOLWWUM 3akoHO4aTeNbCTBOM U MHBIMU HOPMaTUBHBLIMU NMPaBOBLIMU
aKTaMu.

5.4.7 3HaHUe YyCTPOUCTB, NpaBun 3KcnnyaTauMm KOHTPOMNbHO-KacCoBOU TeXHUKU (KKT) 1 BbINONMHeHNE
pacyeTHbIX onepaunn Ha KKT.

5.4.8 OcyllecTBneHUe NpMoTNycKe NoKynaTendam NpoBepKM KayecTBa TOBaApPOB AOCTYNHLIMUA MeTo4aMu
B COOTBETCTBUW C MHCTPYKLUMAMK NO 3KCNyaTaunun, npoBepKa KOMMNIMEKTHOCTU U KONMTMYECTBEHHbIX XapaKTepuc-
TUK NpodaBaeMbIX TOBAPOB.

5.4.9 OkasaHue NoMOoLLM NOKyNnaTeNsiM B BbIOOpe MoAeNn U MapKk ToOBapa Npu NpoaaKe CNoXXHbIX TeX-
HUYECKMX TOBAPOB.

5.5 TpeboBaHUA K NnpoAaBLY-KOHCYIIbTAHTY

[TpoaaBeL-KOHCYNMbTAHT Mo npoaake NpoaoBONIbCTBEHHBIX TOBAPOB AO/TKEH COOTBETCTBOBATL TPEebOBA-
HUAM, NpUBeAEHHbIM B 5.3, 3a UCKItoUeHnem 5.3.9—5.3.11.

[TpoaaBeL-KOHCYMbTAHT Mo Npoaake HENPOACBONbCTBEHHLIX TOBAPOB AO/TKEH COOTBETCTBOBATL TPEbO-
BaHWUAM, NpUBeJeHHbIM B 5.4, 3a uckntoueHnem 5.4.7.

Kpome TpeboBaHUK, yKazaHHbIX Bbllle, NpoaaBeL-KOHCYNbTAHT AO/MKEH COOTBETCTBOBATL CNeayoLW M
TpeboBaHUSIM:

5.5.1 OkasaHue KoHCynbTalUWKX NoKynaTenam No acCoOPTUMEHTY, HaNMMYMIo 1 KONTMYECTBY TOBapPOB, CPO-
Kam rnoctaBku, MHopMaLnm 06 N3roToBUTENAX, 006NacTn NpUMEHeHNs 1 NPo4YUM TEXHUYECKUM BOMPOoCcaM.

5.5.2 OKkasaHue KBanupuUUpOBaAHHOW NOMOLLKM MOKynaTtensm B MOUCKe M BblIbope HeobxoanmblX
TOBapOB.

5.5.3 OcyllecTBneHNUe npeseHTaLUnn TOBapOB NOKyNnaTensmM cornacHo Ux noTpedbHOCTsIM, AeMOHCTpa-
LS TOBAPOB B AENCTBUMN.

5.95.4 [lpoBepka MCnpaBHOCTU U KOMMIEKTHOCTU NpoJaBaeMblX TOBAPOB.

5.5.5 BzaumopgencTtsue ¢ nokynatenamm no BoNpocam Bo3BpaTa TOBAPOB.

5.6 TpeboBaHUA K npoaaBLy MeNKOPO3HUYHOU (TOProBON) ceTU

[TpoaaBeL, MENKOPO3HUYHOW (TOProBOW) CETU A0MKEH COOTBETCTBOBATHL ClieayoLmmMm TpedboBaHNAM:

5.6.1 Hannuune npodpeccmnoHansbHOro obpasoBaHust UM COOTBETCTBYHOLEN NpodeCCUOHanbHOW NOAro-
TOBKM!.
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5.6.2 3HaHWe acCOopTUMEHTA, XapaKTepUCTUK NpodaBaeMblX TOBAPOB 1N CNOCOOOB UX BbIKNAAKN B TOPro-
BOM 0D0OpyaAOoBaHUN, MapKUPOBKK TOBApPOB, BUAOB Bpaka.

5.6.3 YMeHMe ocyLllecTBNATb NPOBEPKY KavyecTBa NPOAOBONLCTBEHHBIX TOBAPOB NO UX OpraHoNenTu-
YeCKUM nokasaTendam (BHeluHeMY BUAY, LBeTY K 3anaxy) Npu npmeMke 1 oTrnycke nokynatensim.

5.6.4 CobniogeHne npasun TOBApPHOTO COCEACTBA, 3HaHKUe U cobnogeHne yCnoBum peannsauymm n cpo-
KOB rOAHOCTU TOBAPOB B COOTBETCTBUM C MAPKMPOBKOW HA YNAKOBKE.

5.6.5 lpepocTaBneHue nokynaTensm, npmHeobxoanmMocTi, 40CTaTOUHON M AOCTOBEPHON MHGOPpMaLNK
O NpoJaBaeMbIX ToBapax, obecnevunBaroLlemn BO3SMOXHOCTb UX NMpaBMNbHOMO BbIOOPA.

5.6.6 3HaHuWe ncobnogeHne TpeboBaHUN K MapKMPOBKe, yNakoBKe TOBapoB U ohOpMITEHUIO LEHHMNKOB U
TOBAPHbLIX YEKOB.

5.6.7 3HaHMe yCTPOUCTB, NpaBun 3KcnyaTaunu KOHTPONbHO-KaccoBOU TeXHUKN (KKT) 1 BbINONMHEHKE
pacyeTHbIX onepaunn Ha KKT.

5.6.8 3HaHWe NPU3HaKOB NNaTEeXecnoCcoOOHOCTU rocyaapCTBEHHbIX AeHEXHbIX 3HAaKOB, Nopsiaka nony4ye-
HUA, XpaHeHUsa U Bbldaun AeHeXHbIX CpeaCcTB, a TakkKe LieH Ha npogaBaeMble ToOBaphl.

5.7 TpeboBaHUA K KaccUpy (KOHTponepy-kaccupy) ToproBoro sana

Kaccup (KOHTponep-Kaccup) TOProBoro 3ana aAo/KeH COOTBETCTBOBATL Cleay oM TpeboBaHUSIM:

5.7.1 Hanunumne npodeccmoHansbHOro odbpasoBaHns UM COOTBETCTBYOLWEN NpodeCCNoHansLHOW NoAro-
TOBKMW.

5.7.2 3HaHuWe nopsaaka BbINOMHEHUA KACCOBLIX onepauuni, NpaBuni pacyeTa ¢ NokynaTensmu.

5.7.3 3HaHWe accopTUMeHTa NpoaaBaeMbIX TOBAPOB U UX LLEH.

5.7.4 3HaHWe NPU3HaKOB NNaTEeXecnoCOOHOCTU rocyaapCTBEHHbIX AeHEXHbIX 3HAKOB, Nopsiaka nony4ye-
HUS, XpaHeHUs U Bblaaun AeHeXHbIX CpeacTB.

5.7.5 3HaHWe yCTPOUCTB U NpaBui akcnyaTaunm KOHTPONbHO-KaccoBOM TeXHUKK (KKT) 1 nopsaaka pac-
yeTa C noTpeduTensamn.

5.7.6 3HaHue npusHakos HeucnpaBHOCTU KKT, ymeHMne yCcTpaHATb MeNikue HeUCnpaBHOCTMN.

6 TpebGoBaHMA K KOHKPETHbLIM AOMKHOCTAM U npodeccnsam
aAMMWHUCTPaATUBHOIO NepcoHana

6.1 TpeboBaHUA K AUpeKTOpYy npeanpuatua (ynpaBnsawwemMy, 3aBeaylwlwemMy npegnpuatmem
TOProBnu, MeHeaXxepy)

OunpekTop (ynpasndawwny, 3asegyowinn) npeanpuaTtng TOproBin AOMKEeH COOTBETCTBOBAThL Cleaylo-
LLIUM TPeOOBaHUSIM:

6.1.1 Hanunuune Bbicllero Unu cpegHero npodgeccnoHansHoro obpasoBaHusi, onbita padoThl MO CrneLun-
anbHOCTU U (UNIK) AONCNHUTENLHOU NPpodeCcCUoHaNbHOU NoATrOTOBKA.
6.1.2 OcyulecTBneHne pyKoBOACTBA MPOUIBOACTBEHHO-XO3AUCTBEHHOMN N TOProBo-00CNYXMUBAOLLEN

OeaTenbHOCTbIO NPpeanpuUATUSA TOProBIn.

6.1.3 3HaHMe OocHOB 3aKoHodaTebCcTBa 00 aAMUHNCTPATUBHbBIX NPaBOHaPYLUEHNAX 1 OCHOB TPYAOBOIo
3akoHoaaTeNbCTBa, NpaBu NpoaaXkn TOBapoOB.
6.1.4 OpraHusauusa cBoeBpeMeHHoro obecnevyeHns npeanpmaTma ToBapamMm n matepuanamMmn, Heobxo-

OUMBIMW A9 OCYLLIECTBNEHNSI TOProBOro npouecca.
6.1.5 OcyuwlecTBneHne KOHTpoNst 00 bEMOB NpoaaXK N Ka4yecTBa yCnyr Ha npeanpusaTM TOProBu.
6.1.6 OpraHunsauus pacctaHOBKM nepcoHarna ¢ y4eToM ero cneuuansHOCTU U KBanudukaun, onbiTa
PaboThl, TMYHOCTHBLIX KAYECTB.

6.1.7 OcywecTBneHne KOHTPONA 3a cobntogeHnem nepcoHanom npasun sKkcnnyataum odopyaoBaHus,
npaBWn oXpaHbl Tpyaa U TeXHUKK Be3onacHoCTU, TpeboBaHWUK NoXapHoW be3onacHoCTU, TpeboBaHWUN caHUTa-
Py, Npasunn NMYHOW rTMrMeHbl U rMrneHbl pabovero MecTa.

6.1.8 BnageHue npuHUuMnamm opraHmsaunnm TOProBOro rnpolecca Ha npeanpuatuun, ocyllecTeneHue
KOHTPONS 3a opraHmnsaunen pabounx mect 1 paboTon nepcoHana B COOTBETCTBUM C TpeboBaHUAMN DUPMEH-
HbIX CTaHOapTOB opraHn3aLni.

6.1.9 ObecneyveHune BLICOKOTO YPOBHA 3 PEeKTUBHOCTU TOPTrOBOro npoLecca, BHeapeHUe HOBbIX POpM U
METOAO0B PaboThl M OpraHMsaLun Tpyaa.

6.1.10 lNoBbliWeHUe cBOEN KBanNUdUKaLIMN NYyTEM NePEnOAroTOBKN, 00yHeHUsa n camoobpasoBaHUs.

6.1.11 ObecneveHune B HeOOXOOAUMbBIX CNy4YasiX BbI3OBA SKCTPEHHbIX CNYXO (MUNULIMN, CKOPOU MOMOLLIN,
NOXXapHOW CNyXKObl), opraHunsaLns B Ype3BblHanHbIX CUTYaALUAX 3BaKyaL M nokynarenemn n3 npeanpuaTtnuimn Top-
FOBIN.
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6.2 TpeboBaHUA K TOBapoBeay (MeHenXXepy No Ka4ecTBY TOBapoOB)

ToBapoBea (MeHeaXep No KA4eCcTBY TOBAPOB) AOMKEH COOTBETCTBOBATL CneayrowmnMm TpeboBaHUAM:

6.2.1 Hanuuune BbICLLErO NN CpeaHEro cneymnansHoro obpasoBaHus.

6.2.2 OcyllecTBNeHNUEe KOHTPONA 3a cobntogeHnem ycrioBMiA NOCTaBKU, TPAHCNOPTUPOBAHUS, MPUEMKU
TOBaPOB; NPaBu MapKUPOBKA 1 YNMAaKOBKUA TOBAPOB; YCIOBUM XpaHeHUda TOBAPOB Ha cKnagax npeanpuaTms;
pasMelleHUA TOBApPOB B TOProBbIX 3a1ax, CPOKOB roAHOCTU U YCNOBUM peanusaLy ToBapoB Ha NpeanpuaTusax
TOProBIMN.

6.2.3 CBoeBpeMeHHOoe opopMNeHne NPEeTEH3NOHHLIX MaTepunanoB Mo Ka4eCcTBY, YNakKoBKe U MapKNPOB-
Ke TOBapOB.

6.2.4 Y4yacTtue B OpMUPOBAHNN aCCOPTUMEHTA pearnnsyemMblX TOBaPOB.

6.2.5 3HaHMe HOMeHKNaTypbl M acCOPTUMEHTa NpodaBaeMbIX TOBAPOB, YMeHUe X oueHnBaTb, onpeae-
naTb gedoekTbl U NPUYUHBI X BO3ZHUKHOBEHUSI.

6.2.6 3HaHWe TOBApPOBEeOHLIX XapaKTepPUCTUK U NoKasaTenen kavyecTBa npodaBaeMbiX TOBaApPOB, HOpMa-
TUBHBIX N TeXHUYecknx aokymeHToB (OCTP, CTO, TY nap.) Ha ToBaphl.

6.2.7 Y4dacTue B pacCMOTPeHUU NpeTeH3n nokynaTenen K kayecTey TOBapPOB.

6.2.8 OcyliecTBNeHNe CBOEBPEMEHHOMO KOHTPONA 3a Ka4eCTBOM TOBapOB, ydacTue B USBLATUN U3 pea-
nmsauunm (Npoaakn) ToBapoB ¢ UCTEKLWMMU CpOKaMU rogHOCTU, ¢ AedpeKkTaMn, HeHaaneXxallero kKavuecTea.

6.2.9 3HaHWe N KOHTPOnb 3a cobntogeHnemM OCHOBHbLIX TPeDOBaHNN K MApKMPOBKE TOBApPOB 1 MHGOpMa-

L ana notpedbutenen B cootBeTcTBUN C TpeboBaHNAMNT OCT P 51074, TOCTP 51087, TOCTP 51391 nnpa-
BUaMW NpoaaXkun oTAeNbHbIX BUOOB TOBapOB [4].
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bubnuorpadpua

[1] EanHbiv TapnpHO-KBaNnnPrKaunoHHbIW CripaBoYHUK paboT u npodeccumn pabounx. Beinyck
51, yTBepxaeHHbIN nocrtaHoBreHnem MuHucTepcTBa Tpyaa Poccunckon Pegepaumm Ot

05.03.2004 r. Ne 30, ¢ uameHeHUsMU 1 AONONTHEHUSAMWN

[2] KsannpnkaymoHHbIN CripaBOYHUK OOIMKHOCTEN PYKOBOAUTENEN, CNEeUnanncToB U OQpyrmx
crnyXxawmx, yTBep>XaeHHbIN noctaHoeneHnem MunHucrtepcerea tpyga Poccunckon degepa-

umm ot 21.08.1998 r. Ne 37, ¢ ”BMEHEHUAMU U OOMONTHEHUAMMW

[3] bepepanbHbin 3akoH oT 07 heBpans 1993 r. Ne 2300-1 «O 3awmTte npae noTpeduTenen» ¢
N3MEHEHUAMU U OOMOSTHEHUSMMW

[4] [MpaBuna npoga)xuv oTaenbHbIX BUOOB TOBAPOB U NepevYeHb TOBAPOB ANUTENBHOIO NoNb30-
BaHWs, HA KOTOpble HE pacnpocTpaHseTcs TpeboBaHue nokynatens o 6e3Bo3mMe3gHOM
npegocTaBliEHUN eMY Ha NepUo PEMOHTA UMK 3aMeHbl aHanormMyHoro ToBapa, u nepeyeHb
HEeNpPOJOBONbCTBEHHbIX TOBAPOB HAANEXaLLero Ka4yecTsa, He noanexalmx Bo3BpaTy Unu

0OMEHY Ha aHanorn4HbIN TOBap Apyrnx pasmepa, dopmsbl, rabaputa, acoHa, pacuBETKHU
NN KoMnnekrauum, yteepxgeHHole noctaHoeneHnem [lpasutenbcrea Poccunckon depge-

pauumn ot 19.01.1998 r. Ne 55, ¢ nameHeHUsIMN N JOMONMHEHUS MU

[5] MMOT P M 0140—2000 MexoTpacnesble npasuna no oxpaHe tpyaa B PO3HUYHOW TOProBne

[6] CMN 2.3.6.1066—01 CaHuTapHO-anmaemMmonornyeckme TpeboBaHus K opraHm3aumsam TOProBnn n 06opoTy B HUX
NPOAOBONBCTBEHHOIO ChIPbsi U MULLEBLIX NPOAYKTOB C UBMEHEHUSAMU U AONONTHEHNSIMY
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