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I. O01He cBejeHUA

Cospganue u noajepkka nHhopMmalroHHbix cucteM (MC) B SKOHOMUKe 06.015

(HauMeHOBaHUe BHia TIPOQeCCHOHANBHON eI TeNIbHOCTH) Kog,

OcHoBHasi 11e/1b BU/la MPO(heCcCHOHATBLHOM /1eSITeTbHOCTH:

Co3panve (MoaudUKaLMsi) U CONPOBOXKJeHHe HH(MOPMaI[MOHHBIX cucTeM (aasnee - MIC), aBTOMaTU3HUPYHOIIUX
3a/laud OpPraHW3allMOHHOTO YIIpaB/ieHust U OU3HEeC-TIPOI[eCChl B OpPraHU3alysaX pa3InyHbIX (HOpM COOCTBEHHOCTH
C 11eJTbI0 TIOBBIIIIeHUS 3(PPEKTUBHOCTHU [esiTe/IbHOCTA OpraHu3aljuii - roJib3oBaresneit IC

['pynmna 3aHATHII:

(xoz OK3) (HaumMeHOBaHue) (xoz OK3) (HauMeHOBaHUe)

OTHeceHue K BUIaM S5KOHOMUUECKOM JiessTeTbHOCTHU:




(kom OKBJ2) (HauMeHOBaHVe BUJa SKOHOMUUECKOU /1eATeTbHOCTH)



II. Onucanue TPyAOBBIX (DYHKIHI, BXOAAIINX B MPo¢eccHoHAMbHBIN cTaHAApT (PyHKIHOHA/IbHAsA KapTa BHAA
npodeccCHoOHATBHOM IeATe/TbHOCTH)

O6006111eHHbIe TPY0BbIe HYHKLMN TpyzoBble GYHKLUN
YPOBeHb
Ko yPOBEHb (moxypoBeHb
HauMeHOBaHUe KBa/M(uUKalj HauMeHOBaHHe KOJ, )
A 14151 KBa/M(uKaLll
508
A | TexHunueckasi oJiIep>kKKa nporeccoB 4 CO6op maHHBIX U1 BLISIBJIeHHs TpeboBaHui K ThnoBoi MC B A/01.4 4
co3zanus (MmoguduKaumm) 1 COOTBETCTBUHU C TPYZOBbIM 3a/jaHUEM
conpoBoxaenus 1C, Pa3pabotka ripototunoB VIC B COOTBETCTBUM C TPYJOBLIM 3a/laHHEM A/02.4 4
aBTOMaTU3UPYIOLUX 3a[a4U KogypoBaHue Ha s3bIKax IIPOrpaMMHPOBAHUSA B COOTBETCTBUH C A/03.4 4
OPradHM3aliMOHHOI0 YIIpaBJIEHUS U TPYZAOBBIM 3aJaHieM
br3HeC-mpoLiecce! MopynbHoe TectupoBanue VC (Bepuukarysi) B COOTBETCTBUU C A/04.4 4
TPYZOBbIM 3aZlaHUEeM
NurerpaimonHoe TectupoBanue MC (Bepudukaliysi) B COOTBETCTBUM A/05.4 4
C TPYZOBBIM 3a/jaHueM
WcripaBnienue fieheKToB U HeCOOTBeTCTBUM B Kojie VIC u A/06.4 4
JokyMeHTauuu K MIC corsiacHO Tpy0BOMY 3a[jaHUI0
TexHuueckoe obecrieueHue Tiporiecca o0yyeHus mosnb3oBaresieii MC A/07.4 4
Pa3pepreiBanme pabounx Mect MIC y 3aKa3unka A/08.4 4
YcTaHOBKa M HaCTpOMKa CUCTEMHOT0 U npuk/aagHoro 110, A/09.4 4
HeoOxoauMoro f1st GpyHKUuoHupoBaHust VIC B COOTBETCTBUM C
TPYZOBBIM 3alaH1eM
Hacrpoiika o6opyzoBanusi, Heooxoaumoro ayisi pabotet VIC B A/10.4 4
COOTBETCTBUM C TPYZOBbIM 3aJjaHUEeM
Nurerpamms UC c cywectsyrommmu MC 3aka3urka B COOTBETCTBUM C A/11.4 4
TPYZOBBIM 3a/laHVeM
[TpoBeneHue Gpr3MUeCKUX ayAUTOB B 00/1aCTH KauecTBa B A/12.4 4
COOTBETCTBUHM C TPYZOBbIM 3a/jaHUEM
[leMoHCTpalYsl 3aKa3uuKy BbITIOJIHeHUs1 ero TpeboBanmii K VIC B A/13.4 4
COOTBETCTBUHU C TPYZOBbIM 3a/jaHUEM




Npentudukanms koHgurypauyu VIC B COOTBETCTBUM C TPY/IOBbIM A/14.4 4
3a/jlaHuemM
[TpencraBieHre OTYETHOCTH MO CTAaTyCy KOH(GUrypalyy B A/15.4 4
COOTBETCTBUM C TPYZOBbIM 3a/jaHUEM
[TpoBesenue pusnueckux ayguroB KoHpurypanuu VIC B A/16.4 4
COOTBETCTBUM C TPYZOBbIM 3a/jaHUEM
NukeHepHO-TexHUYeCKas I044eprKKa 3aK/IF0UeHNs J0rOBOPOB Ha A/17.4 4
BBITOJIHSIeMbIe paboThl, cBsi3aHHbIe ¢ IC B COOTBETCTBUM C TPYZOBLIM
3a/laHreM
Peructpanus 3arpocoB 3aKka3urka B COOTBETCTBUU C TPYAOBbIM A/18.4 4
3a/laHreM
WHxeHepHO-TeXHUUeCKas MO/IIepyKKa 3aK/IF0UYeHrs JOrOBOPOB A/19.4 4
conpoBoxzeHus: IC B COOTBETCTBUU C TPYJOBBLIM 3a/laHUEM
3akphITHe 3alIpOCOB 3aKa3uvKa B COOTBETCTBUU C TPYZOBLIM 3aJjaHUeM A/20.4 4
PacnipocTpaHeHue WHGOpMaly O BLITIOJIHEHHOM 3a/laHHuN A/21.4 4
BeirosiHeHMe paboT 1Mo co3/1aHKIO OrmpeiesieHre epBOHAYa/IbHBIX TpeOoBaHMH 3aKa3urka K VIC u B/01.5 5
(MopuVYKaLK) U CONPOBOXKAEHUIO BO3MOXXHOCTH UX peanu3aluu B ThnoBou MIC Ha 3Tane
NC, aBTOMaTU3UPYIOLIUX 3a/aur MPeIKOHTPAKTHBIX paboT
OpraHU3aLlMOHHOIO yIIpaB/IeHUs U NuxeHepHO-TeXHUYeCKas MOALeprKKa MOATOTOBKM KOMMEPUYECKOro B/02.5 5
OU3HeC-TIPOLIeCChI Tipe//IoXKeHUsT 3aKa3urKy Ha co3fjaHue (MoAu(UKal1io) U BBOJ, B
9KCIuTyaTanuto TuroBou VIC Ha 3Tare rpeJKOHTPAKTHBIX paboT
Pacripoctpanenvie nH$OpPMAaLIMK O X0O/ie BBITIOTHEHHs paboT B/04.5 5
YripaB/ieHue OXXUJaHUAMU 3aKa3uuKa B/05.5 5
ApanTaiiyist 6M3HeC-TIpOI[eCCOB 3aKa3uMKa K BO3MOXKHOCTSIM TUTTOBOM B/06.5 5
ncC
BrisiBienue TpeboBaHuii K Trrooii VIC B/07.5 5
CornacoBaHue U yTBepxkeHue TpeboBaHuii K THIoBOM MC B/08.5 5
Paspabotka npototumnos UC Ha 6a3e tunosoii UC B/09.5 5
KopavpoBaHue Ha si3bIKax MPOrpaMMUPOBaHUS B/10.5 5
MogynbHoe TectrpoBanue VIC (Bepudukariys) B/11.5 5
WuTerpanuonHoe TectupoBaHue VIC (Bepudukarivisi) B/12.5 5
WcnipaBnienue fiedheKToB U HeCOOTBeTCTBUM B Kojle UC u B/13.5 5




JokyMmeHTauuu K VIC

CospaHue 1o/b30BaTebCKOM JOKyMeHTalyy K MOAU(ULIMPOBAHHBIM B/14.5 5
sieMeHTam TuroBout IC

Ob6yuenue rosb3oBaTeseid MC B/15.5 5
Pa3BepTriBaHue cepBepHoii uactu MC y 3aKa3umka B/16.5 5
YcTaHOBKa ¥ HaCTpOMKa CUCTeEMHOro U npukiazHoro 10, B/17.5 5
HeoOxoauMoro /st GyHKUuoHupoBaHust VIC

Hacrpoiika o6opyzoBanusi, Heobxoaumoro zyisi paboter UC B/18.5 5
Nurerpanmsa VC c cymectsyrommmu VC 3aka3unka B/19.5 5
OmnpeenieHrie HeOOXOAUMOCTH BHECEHHS] M3MEHEeHH B/20.5 5
IIpoBesieHne ayAMTOB KaueCTBa B COOTBETCTBUU C IJIaHAMU B/21.5 5
TIpOBeJleHUs ayjura

[TpoBeneHue NpreMo-CAaTOUHBIX UCTIbITaHUH (Banuzaaruu) VIC B B/22.5 5
COOTBeTCTBUM C YCTaHOBJIEHHBIMU perjiaMeHTaMu

TexHuueckas NoALepykKa 3aKyrnok B/23.5 5
Wpentndukanms koHguryparyu VIC B COOTBETCTBUM C perjiaMeHTaMU B/24.5 5
OpraHu3saLyu

[IpencraBieHre OTUETHOCTH IO CTAaTyCy KOH(UrypaLyy B B/25.5 5)
COOTBeTCTBUM C perjiaMeHTaMH OpraHu3aLiu

[TpoBeneHue ayuTa KOH(DUTypaLvii B COOTBETCTBUE C IOTYyUe€HHBIM B/26.5 5
IJIaHOM ayJuTa

WHkeHepHO-TeXHUUeCKas MoAJepKKa 3aK/IF0UeH s JOrOBOPOB Ha B/27.5 5
BBITOJIHSIEMbIe paboThl, CBsi3aHHBIe ¢ VC

MOHUTOPHHT BBITTOJIHEHHS ZIOTOBOPOB Ha BBLIMOIHsSIEMbIE PadOTHI, B/28.5 5
cBg3aHHble ¢ 1IC

WHkeHepHO-TeXHUUeCKas Mo/I/IepyKKa 3aK/TH0UYeH s JOTOTHUTE/TbHBIX B/29.5 5
COTJIAIlIeHWH K JIOrOBOPaM Ha BBITIOHsieMble paboThl, cBsizaHHbIe ¢ VIC

3akpbITHe JOTOBOPOB Ha BHITIOJTHsIeMbIe paboThl, cBsi3aHHbIe ¢ VIC, B B/30.5 5
COOTBETCTBUM C TPYAOBbIM 3a/laHHEM

Perucrpanms 3anpocos 3aka3uuka K Tunosou VIC B cOOTBeTCTBUY C B/31.5 5
perjiaMeHTaMy OpraHu3aluu

NuxxeHepHO-TeXHUYeCKas MOAJeprKKa 3aK/IF0UeHUs JOTOBOPOB B/32.5 5




coripoBoxzaenuss C

OO0paboTKa 3armpocoB 3aKa3uMKa 10 BOIPOCAM HMCITO/Ib30BAHUS B/33.5 5
tunosoi VIC
VaniprpoBaHye paboT 10 peanu3ariiy 3arpoCcoB, CBS3aHHBIX C B/34.5 5
WCII0/Ib30BaHreM TuroBou VIC
3akpbITHe 3alIpOCOB 3aKa3UMKa B COOTBETCTBUHU C perjiaMeHTaMU B/35.5 5
OpraHu3salyu
CornacoBaHue JOKyMeHTaLuu B/36.5 5
BeirosiHeHre paboT U yripaB/ieHye OrmpefiesieHrie epBOHaYaIbHBIX TpeOoBaHMH 3aKa3urka K VIC u C/01.6 6
paboTamHu 110 CO3/IaHHI0 BO3MOJKHOCTH uX peanu3anuu B VIC Ha sTare npejKOHTPaKTHBIX
(MoaudUKaLMK) U COMPOBOXKAEHUIO paboTt
NC, aBTOMaTU3UpYIOLIUX 3a/auun NuxeHepHO-TeXHUYECKas MOAJeprKKa MOATOTOBKM KOMMEDPYECKOI0 C/02.6 6
OpraHM3aliOHHOrO YIIPaB/IeHUs U Tipe//I0)KeHUsT 3aKa3urKy Ha MOCTaBKy, co3/jaHue (MOAU(PUKALNIO) U
OU3HeC-TIPOLIeCChl BBO/] B 3KcrutyaTtauuto MIC Ha 3Tarie npeJKOHTPAaKTHBIX paboT
[TnaHrpoBaHKe KOMMYHMKAL[MI C 3aKa3UMKOM B MIPOEKTaX CO3ZaHMUs C/03.6 6
(Mogudwukaiumn) u BBoga MC B sKCIUTyaTaldio
N penTtrdukalys 3aMHTepeCOBaHHBIX CTOPOH MPOeKTa C/04.6 6
Pacnipoctpanenue nHbopMalvy 0 X07ie BbIMOIHeHUs paboT 1o C/05.6 6
TIPOEKTY
YripaB/ieHue 3avHTepeCcOBaHHLIMU CTOPOHAMU IIPOeKTa C/06.6 6
ToKyMeHTHpOBaHHe CYI[eCTBYIOLIMX OM3HeC-TIPOL[eCCOB OpraHU3aliu C/07.6 6
3aKa3uuKa (peBepC-MHXUHUPHUHT OM3HeC-TPOLeCCOB OPTraHU3al[iN)
Pa3paboTka Mo OM3HeC-TPOLIeCCOB 3aKa3urKa C/08.6 6
Apanrarysi 6U3HeC-1poIeccoB 3aKas3urka K BO3MOXKHOCTsIM VIC C/09.6 6
WH>XeHepHO-TeXHO/I0ruYecKas moAeprKKa TJIaHUPOBaHUS C/10.6 6
yIipaBJieHus1 TpeOOBaHUSMU
BrisiBnenue tpeboBanuii Kk V1IC C/11.6 6
Awnanu3 TpeboBaHMI C/12.6 6
CoriacoBaHue ¥ yTBepaeHue TpeboBanuii K VC C/13.6 6
Paspabotka apxutektypsl VIC C/14.6 6
Pa3pabortka riporoturioB IC C/15.6 6
[TpoektrpoBanue u ausaiiH VIC C/16.6 6




Pa3pabortka 6a3 gannHbix VIC C/17.6 6
OpraHu3al[MOHHOEe U TEXHOIOTHYeCcKoe obecrieueHre KOJUPOBaHUs Ha C/18.6 6
A3bIKaxX NPOrpaMMUPOBaHKs

OpraHu3al[MOHHOE U TEXHOIOTHYeCKoe 00ecrieueHrne MOAY/IbHOTO C/19.6 6
tectupoBanus VIC (Bepubukaimm)

OpraHu3aLMoHHOe U TEXHOJIOTHUeCcKoe obecrieueHue C/20.6 6
VHTerpaloHHoro tectupoBanus VIC (Bepudukanmm)

VcnipaBnenye f1edeKTOB U HECOOTBETCTBUM B apXUTEKTYpe U JU3aiiHe C/21.6 6
NC, noaTBepxxeHue ucrnpas/ieHus 1eeKToB U HECOOTBETCTBUM B

koze VIC u fokymenTtauuu Kk 1C

Co3paHue 1ob30BaTeTbCKON JoKyMeHTaluu K 1C C/22.6 6
Mertoponiornueckoe obecrieueHre oO0yueHus mosb3oBaTesneit VIC C/23.6 6
PasBeprteiBanue MC y 3aka3unka C/24.6 6
Pa3pabotka TexHonoruii unrerpaiuu UC c cymiectBytroiumu MUC C/25.6 6
3aKa34yMKa

Ontumuzarus pabotel IC C/26.6 6
OripepiesieHye ropsiika yrpasJieHUss U3MeHeHUsIMU C/27.6 6
AHasu3 3a1poCcoB Ha U3MeHeHue C/28.6 6
CorsiacoBaHue 3arpoCoB Ha M3MeHeHUe C 3aKa3UYMKOM C/29.6 6
[IpoBepka peanu3anuu 3arpocoB Ha usMeHeHue B 11C C/30.6 6
YripaB/ieHue JOCTYIIOM K JIaHHbIM C/31.6 6
KoHTpoJib nocTyIieHys oriatsl 10 J0roBOpaM 3a BbITIO/THEHHbIe C/32.6 6
paboThI

Peanu3arus npotiecca obecrieueHUs: KaueCTBa B COOTBETCTBUH C C/33.6 6
perjiaMeHTaMy OpraHU3aLu

Peanu3arusa nporiecca KOHTPOJIA KauecTBa B COOTBETCTBUM C C/34.6 6
perjaMeHTaMy OpraHu3aLu

OpraHu3zaiusi IpueMo-CIaTOYHbIX UCTbITaHUK (Banuganuu) VIC C/35.6 6
Ocy1ecTBiieHre 3aKyIoK C/36.6 6
Wpentudukanms koHpurypauyu VIC C/37.6 6
BeneHuie 0TY4ETHOCTH 10 CTaTyCy KOHMUTypaLUU C/38.6 6
Ocy1iecTBieHue ayiuTa KOHGUrypaLuii C/39.6 6




Opranusaijys perno3uTopusi XpaHeHUs! JaHHbIX O CO3JaHUuu C/40.6 6
(Mogudwukaiumn) u BBoge MC B 3KCIUTyaTalUiO
Ynpasnenue c60pkoi 6a30BbIX 371eMeHTOB KoHpurypaiuu 1C C/41.6 6
OpraHu3aiys 3aK/IF0UeHHsl JOTOBOPOB Ha BBIMOJIHSIEMbIe pabOTEHI, C/42.6 6
cBa3aHHbIX ¢ 1C
MOHUTOpYHT U yIIpaB/ieHye UCIIO/JIHeHUeM I0rOBOPOB Ha C/43.6 6
BBITIO/THsSIEMBIe PabOThI
OpraHu3aljusi 3aK/Ir0UeHus JOTOTHUTEbHBIX COT/IallleHUH K C/44.6 6
JIOTOBOpaM Ha BbITIO/THsIeMble paboThl
3aKpbITHe JOTOBOPOB Ha BLITIOJTHSIEMbIe PAOOTHI C/45.6 6
Perucrparnus 3arpocoB 3aka3uvka C/46.6 6
OpraHusanus 3aK/Ir04YeHus JOroBOpOB COnpoBoxKaeHus VC C/47.6 6
O6paboTKa 3arpocoB 3aKa3umKa 110 BOPOCcaM Mcrosib30Banus MIC C/48.6 6
VHauurpoBaHye paboT 10 peasiM3ariuy 3arpoCcoB, CBSI3aHHBIX C C/49.6 6
vcriosnb3oBaHveM VC
3akpbITHe 3arpoCoB 3aKa3uuKa C/50.6 6
OmnpefeneHve nopsifika yrpas/ieHNs JOKyMeHTalyen C/51.6 6
Opranusanus corjacoBaHus JOKyMeHTaluu C/52.6 6
Opranusanus yTBepKeHus JOKyMeHTaruu C/53.6 6
YripaBieHue pacripocTpaHeHreM JOKYMeHTaluu C/54.6 6
YripaBnenue 3¢ heKTHBHOCTbIO pabOThI TIepcoHasa C/56.6 6
Ynpasnenue cepueit UT-npogyKToB 1 Komanzoobpa3oBaHue v pa3BUTHe TiepCOHasIa C/05.6 6
IPyNIon X MeHe/>KepoB
Ymnpas/ieHre paboTamMu 10 OpraHu13alMoHHOe U TEXHOIOTHYecKoe obecriedeHre orpe/esieH st D/01.7 7
COMPOBOXKEHUIO U TIPOEKTaMH TiepBOHava/IbHBIX TpeboBaHui 3aka3urka K IC v BO3MOXKHOCTH UX
co3ganus (Mmoaudukauun) VIC, peanu3auuu B VIC
aBTOMAaTU3UPYIOLLMX 3aJauu OpraHu13alMoHHOEe U TEXHOIOTHYecKoe obecrieueHre MHXeHepHO- D/02.7 7
OpraHU3alMOHHOTO YIIPaBeHUs U TEeXHUYECKOU MOAIeP>KKHU MOATOTOBKHU U COT/IaCOBAHUS
OU3HeC-TIPOLIeCChI KOMMEepUeCKOro npejioXKeH!s C 3aKa3YMKOM
OpraHu13alMoHHOe U TeXHOJI0ruyeckoe obecriedeHre TlaHUPOBAHKS D/03.7 7
KOMMYHHKAIIUH € 3aKa3YMKaMU TIPY BBITTOJIHEHUU paboT
WpenTtrdukaiys 3auHTepeCOBaHHBIX CTOPOH B OO/BILINX MMPOEKTaX U D/04.7 7




TIpOTrpaMMax IPOeKTOB

Co3faHue MHCTPYMEHTOB U METO/I0B pacripoCTpaHeHus1 MHGopMaLuu D/05.7
0 XO/Ie BBITTOTHEHUS paboT

YmpasiieHve 3aMHTepeCOBAaHHBIMU CTOPOHAMH TTPOEKTa B OOJIBILINX D/06.7
MpOeKTax U MporpaMMax MpoeKTOB

Pa3paboTka MHCTPYMEHTOB ¥ METO/IOB IOKyMEeHTUPOBaHHS D/07.7
CYIIIeCTBYHOIUX OM3HEC-TIPOIIeCCOB OpraHU3alliy 3aKa3urka (peBepc-
VH)KUHUPWHTa O13HeC-TIpOoLIeCCOB OpraHM3aLiym)

Pa3paboTka MHCTPYMEHTOB U METO/[OB IPOEKTUPOBaHUS OM3HeC- D/08.7
TIPOLIeCCOB 3aKa34uMKa

Pa3paboTka MHCTPYMEHTOB ¥ METO/IOB aZianTaliiy OM3HeC-TIPOLieCCOB D/09.7
3aKasyuka K Bo3MOokHOCTAM MC

[TnaHMpoBaHMe yTipaBieHUs TpeOOBaHUSIMU D/10.7
OpraHu3al[ioOHHOe W TeXHOJI0ruUecKoe obecrieueHre BbISBIEHUS D/11.7
TpeOOBaHMIA

Pa3paboTka MHCTPYMEHTOB U METO/[OB aHa/IM3a TpeOOBaHHIM D/12.7
OpraHu3al[MoOHHOE M TeXHOJIOruUecKoe obecrieueHre COrIacoBaHUs U D/13.7
yTBepKeHusl TpeOoBaHu

OKcrnepTHas To/fiep>kka pa3paboTku apxuteKTypsl VIC D/14.7
OKcrnepTHas Mo/ep>kka pa3padboTku mpoToTurioB YC D/15.7
OpraHu3aLMoHHOe U TEXHOJIOTHUeCcKoe obecrieueHue D/16.7
TPOeKTHUPOBaHUs U Au3aiiHa NIC

OpraHu3aLMoHHOe U TEXHOJIOTHUecKoe obecrieueHre pa3paboTku 6a3 D/17.7
nanHbIx 1C

[ToaTBep)xeHMe ucrpas/eHus Je(eKToB U HeCOOTBETCTBUN B D/18.7
apxurekType u ausariHe VIC

OpraHu13alMoHHOe U TeXHOIornyeckoe obecrieueHre CO3/laHus D/19.7
TM0JIb30BaTeNbCKOM AOKyMeHTaluu K VIC

OpraHu13alMoHHOe U TeXHOIOornyeckoe obecriedeHre pa3BepThIBaHUs D/20.7
NC y 3aka3unka

OpraHu3al[ioHHOe U TexXHojioruueckoe obecrieuenre nHTerpanuu MC D/21.7
¢ cywectsyrommu MC 3aka3uvka

OpraHu13alMoHHOEe U TeXHOIOTHnYecKoe obecriedeHre ONMTUMU3ALuN D/22.7




pabotel IC

[InanupoBaHue yripaB/ieHUst U3MEHeHUsIMU D/23.7
OpraHu3aLrOHHOe U TEXHOJIOTHUecKoe obecrieueHre aHaiu3a D/24.7
3arpoCoB Ha U3MeHeHUe

CornacoBaHue 3arpoCoOB Ha U3MeHeHe B IIPOeKTe D/25.7
ITpoBepka peanv3anu 3aripoOCOB Ha U3MEHEHUE B MPOEKTe D/26.7
[TpuHsiTHe Mep 10 Hepa3r/allleHuro HH(OopMal1K, TT0/Ty4YeHHOU OT D/27.7
3aKa3uvka

[TpuHSsITHE Mep 711 CBOeBPEMEHHOM OIJIaThl 3aKa3uMKaMH paboT 110 D/28.7
co3zanuio (MoaudUKaLun) U corpoBoxaeHuto C

[TnaHupoBaHWe KaueCcTBa BBITO/IHEHUs PabOT TI0 CO3/IaHUIO D/29.7
(Mogudukarum) u BBogy VIC B 3KcIuTyaTaryio
OpraHu3aloHHO-TeXHO/I0rnyecKas rnojzepsxka rnporecca D/30.7
obecrieyeHus: KauecTBa

OpraHu3aLMoHHOe U TEXHOJIOTHUecKoe obecrieueHre rmporjecca D/31.7
KOHTPOJIsI KaueCTBa

OpraHu3al[MoHHOEe U TEXHOIOTUYecKoe obecrieueHre poBe/IeH s D/32.7
NpUeMO-C/IaTOUHbIX UcmbiTaHui UC

OpraHu3alMoHHOEe U TEXHOIOTUYecKoe obecrieyeHre 3aKymoK D/33.7
[TnanvupoBaHue KOHGUTYpPaLMOHHOTO YTIpaB/ieHus D/34.7
OpraHu13alMoHHOe U TeXHOIOTHYecKoe obecrieueHre UeHTH(UKAL[UH D/35.7
KOH(Uryparyu

OpraHu3al[MoOHHOe U TeXHOJIornueckoe obecrieueHye BeJjeHUS D/36.7
OTYeTHOCTH 10 cTaTycy KoHurypauuu NC

OpraHu13al[MoHHOEe U TeXHOIOTHYeCcKoe obecrieueHre ayiuTa D/37.7
KoHpuryparmu VIC

Opranusaiusi perno3uTopusi poekTa co3zaanus (mogubrkauyn) UC D/38.7
YripaB/ieHue BbIIyCKOM pesv3oB 11C D/39.7
[TnaHMpoBaHMe yIIpaBIeHUs JOTOBOPAMH Ha BBITIO/IHSIEMbIe PadOTBHI, D/40.7
cBa3aHHble ¢ MIC

OpraHu3al[MoHHOE U TEXHOIOTHYeCKOoe 00ecrieueHre 3aKTI0ueHHsI D/41.7

ZIOTOBOPOB Ha BBITIOJHsIeMbIe paboThI




OpraHu3al[MoOHHOE ¥ TeXHOJI0rHUecKoe obecrieueHre MOHUTOPUHTA U D/42.7 7
yTIpaBJIeHUs UCTIOJTHEHUEM /JOTOBOPOB Ha BBINOJTHSIEMbIe PabOTHI
OpraHu3alMoHHOEe U TEXHOIOTHYecKoe obecrieueHre 3aKH0ueH s D/43.7 7
JIOTIO/THUTE/BHBIX COIJIAllleHWH K JOT0OBOpaM Ha BbITIOJIHSIEMbIe
paboThI
OpraHu3al[MoOHHOe U TeXHOJIoruueckoe obecrieyeHre 3aKphITUS D/44.7 7
JIOTOBOPOB Ha BBITIOJIHSIeMble paboThbl
OpraHu3al[MoOHHOe U TeXHOJIornueckoe obecrieueHre perucTparyu D/45.7 7
3arpoCcoB 3aKa3uuKa
OpraHu3al[MoOHHOe U TeXHOJI0ruUecKoe obecrieueHre 3aK/Ii0ueHust D/46.7 7
ZIOrOBOPOB COMpPOBOKgeHus YIC
OpraHu3al[MoHHOe U TeXHoJIorudeckoe obecrieueHre 06pabOTKH D/47.7 7
3arpoCOoB 3aKa3yuKa I10 BOMpocaM MCIo/b30Banus MC
OpraH13alMoOHHOEe U TEXHOIOTHYecKoe obecrieueHre MHUL[UMPOBAHKS D/48.7 7
paboT 110 peanM3aly 3arpoCoOB, CBSI3aHHBIX C UCIO/Ib30BaHeM VIC
OpraHu3aLoHHOe U TEXHOJIOTHUeCKoe obecrieueHre BLITOJTHEHHS D/49.7 7
3arpoCOB 3aKa3uMKa
[TnannpoBaHue ynipaB/ieHus JOKyMeHTalen D/50.7 7
OpraHusanus CorjacoBaHus JOKYMEeHTalUU B IIPOeKTax D/51.7 7
Opranusanus yTBep)XAeHus: JOKYMeHTaL[u1 B MIPOeKTe D/52.7 7
YripaBsieHre pacripoCTpaHEHHWEM JOKYMEHTALUU B TPOEeKTe D/53.7 7
Ynpasnenue 3¢ HeKTHBHOCTHIO0 PabOTHI TIepPCOHAA B TIPOEKTe D/55.7 7
Pa3paboTKa 1 coryiacoBaHle perjiaMeHTOB U mpoLeayp AJist oduca D/56.7 7
ynpaBJjieHUs [IPOeKTaMU
dopmupoBaHue MpeJIoKeHHH TI0 Pa3BUTHIO 0duca yIipaB/ieHus D/57.7 7
IIpOeKTaMU B OpraHu3aluu

Ynpaenenue noptdenem UT- OpraHu3aloHHOe obecrieyeHre KOMaHZ000pa30BaHUs U Pa3BUTHUS D/04.7 7

MPOAYKTOB U I0O/pa3e/ieHueM
ynpassienus YT nipopgykramu

rnepCcoHasia




IT1. XapakTepucTHKa 00001[€eHHBIX TPYAOBBIX (QyHKIHIA

3.1. O6o01eHHas TpyaoBasa pyHkius «TexHnuecKasi mo/Aep>KKa MPoLeccoB CO3AaHUA
(mopauduxkauun) u conpoBoxxjenusi UC, aBToMaTU3MPYHOINMX 3a/aU OPraHU3al[MOHHOT0 YIPaB/IeHUs

U OM3HeC-TPOoLeCcChI»

co3ganus (MoAu(UKaLun) U

OM3HeC-TIPOLIeCChl

ITpoucxoskaeHue 06001eHHOM
TPYZA0BOU (HyHKLIMH

TexHuueckasi Tofiiep>kKKa Ipo1ieccoB
Hauvenosanne | cornpoBokzeHus VIC, apromaTusupyonmx | Ko, A Yposeb 4
POBOXA, ’ pytom A KBa/TU(pUKaIUN
3a/lauM OpraHU3aLMOHHOIO YIIPAaB/IeHUs U
3auMCTBOBaHO U3
Opurunan X 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogecCroHaIbHOTO
a cTaHjapra

Bo3MoykHbIe HAMeHOBaHUsI
JIOJKHOCTeH, podeccuii

Texunueckuii crieranvcT o VIC Koauposimk MC TexXHUK CePBUCHOM CTyKObI

o C

TpeboBaHMs K 00pa30BaHUIO
1 00y4eHuto

Cpeanee npodeccroHansHOe 06pa3oBaHue - IPOrpaMMbI [OTOTOBKH
CreLMayiCTOB CpeJjHero 3BeHa

[ToBbiieHne KBaM(UKaIMy 10 MporpaMMam 00yueHusi, peKOMeH/JOBaHHbIM
ripoussogutesiem IC

TpeboBaHus K OTBLITY
MPaKTUYECKOM paboThI

Oco6ble ycioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTUKU

,Z[OHOJ'IHI/ITEJ'IBHBIE XdPaKTePUCTHUKU

HauMeHOBaH e J0KyMeHTa Ko HanmeHoBaHue 6a30BOM TPYIIIbI, AO/DKHOCTH (TIpOdeccrm)
WY CTelaJbHOCTH
OK3 OK 010-93 2132 [IporpammucTbI
ETKC nmu EKC TexHUK-TIpOrpaMMUCT
OKCO 080802 [TpuknagHas HPopmMaTHKa (110 OTPaC/IsIM)
230101 BouricnuTenbHble MalllMHbI, KOMITJIEKChI, CUCTeMbI U CeTH
230103 ABTOMAaTH3UPOBaHHbIE CUCTeMBbI 00pabOTKK MH(MOPMALUH U
yrpaBjieHus (110 0Tpac/siM)
230105 [TporpamMmMHOe obecrieueHre BEIUUC/TUTETBHON TEXHUKH U
aBTOMaTU3UPOBAHHBIX CUCTEM
230106 TexHUYeckoe 00C/Ty)KMBaHUE CPeZCTB BHIUMC/TUTETbHON
TeXHUKU U KOMIIbIOTEPHBIX CeTeil

3.1.1. TpypoBas GpyHKIUA

CO0p JaHHBIX /IJ1S1 BBISB/IEHUS

HanmeHosanue TpeboBaHuii K Tunosoii VIC B

COOTBETCTBHHU C TPYAOBBIM 3d/JdHUEM

YpoBeHb
KBa/TMUKaLUA

Kop A/01.4




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

C60p B COOTBETCTBHH C TPY/IOBBIM 3a[JaHHEM JOKYMEHTAL[UH 3aKa3urKa
KacaTeJIbHO ero 3arpoCoB U MOTPeOHOCTeN MpUMeHUTeTBHO K ThoBor MC

AHKeTHpOBaHe MPe/ICTaBUTe/IEH 3aKa3urKa B COOTBETCTBUM C TPY/IOBbIM
3aZlaHueM

VHTepBLIOMPOBAHKE ITPe/ICTaBUTe el 3aKa3ulKa B COOTBETCTBUH C TPY/JOBbIM
3ajlaHueM

NokymeHTHpOBaHUe COOPAaHHBIX JJaHHBIX B COOTBETCTBUU C peryiaMeHTaMu
OpraHu3aLuu

Heobxogumble ymeHUsI

IIpoBOAUTEL aHKETHPOBaHKE

[TpoBOAUTL MHTEPBBIOMPOBaHUE

CobupaTth UCXOJHYIO OKYMEHTAIHIO

Heobxoumble 3HaHUs

Bo3moykHocTu Turosoi YIC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

WHCTpyMeHTBI ¥ MeTO/ibl BbIsIB/IeHUsI TpeOOBaHMIA

TexHOI0TMY MEXXKTMUYHOCTHOU 1 prnl’lOBOﬁ KOMMYHHKALIMN B €/ I0BOM
BBHHMOAEﬁCTBHH, OCHOBBI KOHCbIII/IKTOJ'IOFI/II/I

ApXUTeKTypa, yCTPOWUCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTETbHBIX CUCTEM

KomMmyHMKallMOHHOe 060pyAoBaHe

CeteBble IIPOTOKOJIbI

OCHOBEI COBPEMEHHBIX OIlepaliMOHHBIX CUCTEM

OCHOBBI COBpeMeHHBIX CHCTeM YTIpaBJieHust Oa3amMu JJaHHBIX

YcTpoiicTBO U GyHKIIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucremMm

[TporpaMMHBIe cpeficTBa U TU1aTHOpMbI MHPPACTPYKTyPbl THPOPMAaIIMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOJAWPOBdHHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
TIpUCBOEHHME KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHUKOB

OTpaCTIEBaH HOPMAdTHUBHAA TeEXHUUECKadA JOKYMEHTalusd

Wcrounnku nHdopmanyiy, Heo6XoAMMOM /17151 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbBIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[yui

OCHOBBI HAJIOTOBOT'0 3aKOHOATe/IbcTBa Poccuiickoit ®epepaiiyu

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
pabote

[pyrue xapakTepucTUK1

3.1.2. TpypoBas ¢pyHKIusA

HaumeHoBaHue

Pa3paboTtka riporoturios VIC B
COOTBETCTBUHM C TPY/IOBBIM 3a/laHUEM KBa/I(HKALH

YposeHb

Kop A/02.4




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

Pa3paboTka koza npotoTura MC u 6a3 faHHBIX MPOTOTHIIA B COOTBETCTBUU C
TPYZOBbIM 3aJjaHHEM

HpOBE,[[EHI/Ie TeCTUPOBAHUA B COOTBETCTBUU C TPYAOBLIM 3dIdHNEM

[lokyMeHTHpOBaHue pe3y/bTaTOB TECTOB

Heobxomvmbie ymMeHUst

KozvpoBaTh Ha si3bIKax MPOrpaMMHUPOBaHMUs

TecTUpoBaTh pe3yIbTaThl COOCTBEHHOM pabOThI

Heobxogumble 3HaHUS

S13bIKM TIPOrPaMMHPOBaHUs U pPaboThI ¢ 6a3aMu JaHHBIX

VHCTpyMeHTHI U MeTOZbl MOJY/IbHOTO TeCTUPOBaHUs

OCHOBEI COBPEMEHHBIX OIlepaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIPaBJ/IEHUA 6asamu JAaHHBIX

YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPpaHEHHUA U dHAJ/IN3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOrPAaMMHPOBAHUS

CoBpeMeHHbIe CTPYKTYPHbI€ SI3bIKW ITPOrpaMMUPOBaHUs

SA3bIKM COBpEMEHHBIX 6H3HEC-HPHHO)KEHHﬁ

CoBpeMeHHbIe METOJJUKM TeCTUPOBaHus pa3pabaTbiBaeMbix MC

CoBpemeHHbIe CTaHjapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHBIe cpeZicTBa U M1aT(GOpMbI HUHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPOBdHUA I/IHd)OpMaL[I/II/I, B TOM 4Uucijie
TpUCBOEHNE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHUKOB

OTpacsieBasi HOpMaTHUBHasi TeXHUUeCKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTEHON
JlesITe/IbHOCTU

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccutickoli depeparpiu

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0ble yc/1oBUS JOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.1.3. TpypoBasi pyHKIMA

[TpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM HyHKIUU

KopvpoBanue Ha si3bIKax
YpoBeHb
HaumeHoBaHMe MPOrpaMMHUPOBAHUSA B COOTBETCTBUH C Kop, A/03.4 4
KBa/mMuKaum

TPYAOBbBIM 3dJdHUEM

3aMMCTBOBaHO U3
OpwuruHan X 153
OpUrvHama
Kog, PerucrpaljioHHbIit HOMep

OpUrMHas nipodeccroHaNBEHOTO




a CTaHJapTa

TpyzoBbie felcTBUS

Pa3paboTka kozia MIC u 6a3 ganHbix VIC B COOTBETCTBUM C TPY/IOBLIM 3a/laHHeM

Bepudukarnus koga VIC u 6a3 ganubix VIC otHocHTenbHO An3aiiHa VIC 1
CTPYKTYpHI 6a3 gaHHbIX VIC B COOTBETCTBUU C TPYAOBLIM 3alaHUEM

YcrpaHeHue 0OHapyKeHHBIX HECOOTBETCTBUM B COOTBETCTBUU C TPY/JOBBIM
3a/jlaHueM

Heobxoavmbie ymMeHUst

KopupoBaTh Ha s13bIKax MpOrpaMMHUPOBaHUs

TecTUpoBaTh pe3y/IbTaThbl COOCTBEHHOMN pabOThI

Heobxogumble 3HaHUs

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

Teopust 6a3 JaHHBIX

OCHOBBI TPOrpaMMHPOBaHUsI

COBpEMEHHbIe O6’56KTHO-OPI/I€HTI/IPOB8HHLIE S3BIKW TIPOTPAMMUPOBAHUA

CoBpeMeHHbIe CTPYKTYPHbIE SI3bIKU TTPOTPaMMUPOBaHUS

S13bIKM COBpeMeHHbIX OM3HeC-TIPUIOKeHNH

CoBpeMeHHbIe METO/IMKY TeCTUPOBaHUs pa3padbarbiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/bl MOAY/IbHOI'O TECTUPOBAHUS

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHATBHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTbHON
JlesiTeTbHOCTH

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.1.4. TpypoBas ¢pyHKIusA

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOU HyHKIUH

MopynbHoe TectupoBaHue MC v
OBEHb
HaumeHoBaHHe (BepuuKaLisi) B COOTBETCTBUU C Kon A/04.4 P 4
KBa/MPUKaIuu
TPYZOBBIM 3a/laHuEeM
3aMMCTBOBaHO U3
Opurusan X 153
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA NpodeCcCHOHaILHOTO
a CTaHJapTa

TpyaoBbie felcTBUS

[TpoBefeHue TecTupoBaHus paspabarsiBaemoro Moy/st VIC B COOTBETCTBUY C
TPYZOBbIM 3aJjlaHHEeM

YcrpaHeHue 0OHapy>XKeHHBIX HECOOTBETCTBUH

(DI/IKCI/IPOBaHI/Ie pe3y/IbTaTOB TECTUPDOBAHUA B CUCTEME yUETa

HeobOxopumbie ymeHust

KO'E[I/IPOBaTb Ha A3bIKdX IIPpOrpaMMHUPOBdAHUA

TecTUpoBaTh pe3y/IbTaThl COOCTBEHHOM pabOThI

Heobxoaumble 3HaHUS

SI3BIKM IPOrPaMMHPOBAHUSA ¥ pabOThI C Oa3aMH TaHHBIX

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpolicTBO U (DyHKIIMOHUpPOBaHKe coBpeMeHHbIX VC

Teopust 6a3 JaHHBIX

CucTeMbl XpaHeHUS 1 aHa/M3a 0a3 laHHBIX

CoBpeMeHHbIe METOJJUKU TeCTUPOBaHUs pa3pabaTteiBaeMbix VIC. THCTpyMeHTbI
Y METO/Ibl MOZTyJIbHOT'O TECTUPOBAHMSI




VcTounuky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHOHaTbHON
JIesITeTbHOCTH

KysnbTypa peun

[TpaBusna fes10BoOM Nepenycku

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTHUKU

3.1.5. TpypoBas QpyHKIusA

IMpoucxoxxzaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

NHurerpaumonHoe TectupoBanue VC
YpoBeHb
HanmeHoBaHue (BepuduKaLyis) B COOTBETCTBUM C Kop, A/05.4 4
KBa/TMUKaLUK
TPYAOBBIM 3aldHHEM
3aMMCTBOBaHO U3
Opwurunan X 153
OpHUrMHasa
Kon PerucrpaliioHHBI HOMEp
OpUTHHA npo¢ecCOHaNIBHOTO
a CTaHJapTa

TpyzoBbIe felCTBUSA

HpOBE,I[EHI/Ie HUHTErpaljiOHHOro TeCTUPOBAHUA M C Ha ocHOBe TecT-JIaHOB B
COOTBETCTBUH C TPYAOBBIM 3dJdHUEM

cDI/IKCI/II)OB{:[HI/IE Pe3y/IbTaTOB TeECTUPOBaHHUA B CUCTEME yUeTa

Heobxoavmbie ymMeHUst

TectupoBath MC ¢ MCM0/Ib30BaHUEM TECT-TIJIAHOB

PaboTaTb ¢ 3anvcsiMy 110 KauecTBY (B TOM UMC/ie C KOPPEeKTHUPYIOLIMMU
JleMICTBUSIMHY, NpelyTIPeXXJAt0LMMU [1eMCTBUSMHY, 3allpOCaMH Ha UCTIpaB/IeHue
HeCOOTBETCTBUIA)

Heobxoqumble 3HaHUS

OCHOBBI yripaBJ/ieHUS U3MeHEHUAMN

ApXUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBaHUE BHIYUCIUTENBbHBIX CUCTEM

KomMmyHMKallMOHHOe 060pyioBaHe

CeTeBble MMPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OIIepaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHbLIX CUCTEM YTIPaBJ/IEHUA 6azamu JAaHHBIX

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPpAdHEHHUA U dHAJIN3d 0a3 JAaHHBIX

COBpeMEHHbIe METOJWKHU TeCTUDOBAHUA paBpa6aTbIB86MbIX HC: ocHOBBI
HWHTErpajiOHHOr0 TeCTUPDOBAHUA

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aThopMbl UHPPACTPYKTYPbl MHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3alyi

CucTeMbl K1accU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM UKCIIe
TIPUCBOEHHeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAasi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHANBHOM eI Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTEHON
JlesiTeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAJIOTOBOT'0 3aKOHOZATe/IbcTBa Poccuiickont desepanyu




KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.1.6. TpypoBasi pyHKIHA

HaumeHoBaHue

ITpoucxoskaeHue 06001eHHOM
TPYZA0BOU (HyHKLIMH

VcnipaBnenue fedekToB 1
HecooTBeTCTBUM B Koge IC u Koz AJ06.4 YpoBeHb 4
JokyMmeHTauuu K VIC coryiacHO ' KBa/MHKALIH
TPyAOBOMY 3d[aHUIO
OpuruHan X 3auMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogecCroHaIbHOTO
a cTaHjapra

TpyoBble feliCTBUS

[TpoBefeHune aHanm3a 3a)UKCUPOBaHHBIX B CUCTeMe yueTa /1e()eKTOB U
HecooTBeTcTBUH B KoZle VIC 1 gokyMeHnTanmu K VIC coriacHO Tpyj0BOMY
3a/JaHUI0

YcTaHoB/IeHUe MPHUYKMH BO3HUKHOBEHUA ,qe(bEKTOB Y HeCOOTBETCTBUH

YcTpaHeHue eeKTOB 1 HeCOOTBETCTBUN

HeobOxoaumbie ymeHust

KOAI/IPOBaTb Ha A3bIKdX ITPpOrpaMMHUPOBdAHHA

TecTHpoBaTh pe3y/IbTaThbl COOCTBEHHOMN pabOThI

PaboTaTh ¢ 3anvcsiMy 110 KauecTBY (B TOM UMC/ie C KOPPEeKTHUPYIOLIMMU
JleMCTBUSIMH, TIPeAyTIPEXXJA0ILUMHU [1eHCTBUSIMH, 3alIpOCAMU Ha MCIIpaBJ/ieHue
HeCOOTBETCTBUI)

Heobxogumble 3HaHUS

OCHOBBI YIIpaBJ/IeHWA U3MEHEHUAMU

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJIEHUA 6asamu JaHHBIX

Teopust 6a3 JaHHBIX

OCHOBBI TPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHBIe SI3bIKK TIPOTPAMMHUPOBaHMUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

A3BIKU COBPEMEHHBbIX 6H3HEC—HPHHO)K8HHﬁ

CoBpeMeHHbIe METOJJUKH TeCTUPOBaHUs pa3pabaTbiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/bl MOZYJIbHOT'O TeCTUPOBaHUS

W crounnku nHdopmanyy, Heo6XoaUMOM /i71si TpodeCCHOHATBHOM [eaTeTbHOCTA

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

Oco0bble yc/ioBUS JOTTyCKa K
pabore

[pyrue xapakTepucTHUKU

3.1.7. TpypoBasi pyHKIHA

HaumeHoBaHue

TexHuueckoe obecrieueHue mporecca
o0yueHust nosib3oBareneid IC

YpoBeHb
KBa/mMUKam

Kop, A/07.4




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUTHMHa npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

OCYH_IECTBJIEHI/IE TeXHUUEeCKOI IOArOTOBKU MeCT 06yq6HI/IH roJib3oBatejier NC

ITpoBegenue obyuenus nosib3oBaresieit VIC B pamkax pabouero 3aiaHuist

DUKCUpOBaHKe 3aMeYaHUM U MOKeIaHUM 1MoJib30BaTesien s pa3Butus M1C

Heobxomvmbie ymMeHUst

YcraHaB/MBaTh MPOrpaMMHoOe obecrieyeHue

HPOBO,E[I/ITB rpe3eHTagqun

Heobxogumble 3HaHUS

OCHOBBI CUCTEMHOI'O dIMHUHUCTPUDOBAHUA

Bo3moxxaoctu IC

TexHOM0rnM MeXIMMUHOCTHOU U FPYIINIOBOM KOMMYHHUKALIU B [1€JI0OBOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

TexHosorumn TIOATOTOBKHU U IPpOBEAEHUA HPEBEHTauHﬁ

MeTo/IMK1 ¥ TUTIOBBIE MPOrpPaMMbl 00yUeHHUs T10JTb30BaTesel,
peKoMeH/J0BaHHbIe npou3BoauTenemM VIC

VIHCTPYMEHTBI U METO/IbI BhISIB/IEHUsI TPeOOBaHUM

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

OCHOBBI COBPEMEHHBIX OIN€PALIMOHHBIX CUCTEM

OcCHOBBI COBPEMEHHBIX CHUCTEM YIIPpaBJ/IEHUA 0a3zamMu JAaHHBIX

Wcrounnku nHdopmManyiv, Heo6XoaMMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTA

CoBpeMeHHBI 0TeUeCTBeHHbIN U 3apy0e)KHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

Kynberypa peun

[TpaBusia fe/10BOM MepenucKu

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.1.8. TpypoBas pyHKIMA

HanmeHoBaHue

[TpoucxosxieHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Pa3pepThiBaHKe pabounx mect VIC YpoBeHb
P P y Kon | A/08.4 b 4
3aKa3urKa KBa/MUKaLIH
3auMCTBOBaHO 13
OpurusHan X 153
OpHUTHHasa
Koz PerucrpauvioHHbIN HOMeEp
OpUTHMHa npogeccroHaNBEHOTO
a CTaHJapTa

TpyzoBbIe 1elCTBUS

[TpoBepka cooTBeTCTBUS pabounx mMecT TpeboBanusM MC K 060pyoBaHUIO U
MPOrpaMMHOMY 00ecrieyeHHI0

Wuctamsius IC Ha pabounx MecTax 3aKa3uhKa

Bepudwukauys npaBubHOCTH ycTaHOBKK MIC Ha pabounx mMecTax 3aKa3umKa

Heo6xovMble yMeHUst

Y cTaHaB/IMBaTh IIporpaMmMHoOe obecrieuenue

Heobxoaumble 3HaHUS

OCHOBBI CCTEMHOT'O dIMHUHUCTPHUPDOBAHUA

OCHOBBI aJMUHUCTPUPOBaHKs 06a3 JaHHBIX

KoMMyHHKaIIMOHHOE 000pyI0BaHKe

CeTeBble TPOTOKOJIbI




OCHOBBI COBpEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJ/IEHUA 6aszamMu JaHHBIX

YcTpoiicTBo U GhYHKIMOHHPOBaHUe coBpeMeHHbIX UC

VicTouHrky HHGOpMaLMH, HeoOX0AUMOM /1t IPOdeCCHOHABHOM eI Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHATbHON
JlesiTeNIbHOCTH

Oco0bble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.1.9. TpypoBas QpyHKIuUsA

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

YcTaHOBKa ¥ HACTPOMKA CUCTEMHOIO U
nipuksiazHoro 10, Heo6xogUMOTo /1/1st Kon AJ09.4 YpoBeHb 4
¢dynkmonrpoBanus VIC B COOTBETCTBUU C ' KBa/MUKALH
TPY/ZOBbIM 3a/jlaHVeM
Oprruman X 3aMMCTBOBaHO 13 153
opurvHasa
Koz PerucrpauyoHHbIl HOMep
OpUTHHAJ npodeccroHabLHOTO
a CTaHzapTa

TpyzoBbIe elCTBUSA

Y cTaHoBKa OrnepaliuOHHbIX CUCTEM B COOTBETCTBUU C TPYAOBBLIM 3d/ldHUEM

HacTtpoiika ornepaijioHHbIX CUCTEMBI J1JIs1 OITUMaIbHOTO (DYHKLIMOHUPOBAHUSI
VC B COOTBETCTBUM C TPY/AOBbIM 3a/laHAEM

Ycra"HoBka CYB/I B COOTBETCTBUY C TPYZAOBBIM 3ajaHUEM

Hacrtpoiika CYB/] anist ontuManbHoro GyHKroHupoBaHusi IC B COOTBETCTBUU
C TPYZOBBIM 3a/laHeM

YcranoBka npuknagHoro 10, Heo6xogumoro ayist pyHKiuonupoanus VIC B
COOTBETCTBUU C TPYAOBBIM 3a/laHUEM

Hacrpoiika npuknagnoro [10, Heo6X0AUMOro /171t OITUMATbHOTO
¢yskumonrpoBanus IC, B COOTBETCTBUU C TPYAOBBIM 3a/laHHEM

HeobOxopumbie ymeHust

Y cTaHaB/IMBaTh orneparuoOHHbIE CUCTEMBI

YcranaBnuBath CYB/]

YcraHnaBnuBaTh npukiagHoe [1O

Heobxoumble 3HaHUs

OCHOBBI CCTEMHOT'O dIMHUHUCTPUDOBAHUA

OCHOBBI dIMHUHHUCTPHUPDOBAHUA 0a3 AaHHBIX

KomMmMyHuKaroHHoe 000pyioBaHue

CeTteBble ITPOTOKOJIbI

OcHOBBI COBPEMEHHLIX OIe€PAlfMOHHBIX CUCTEM

OCHOBBI COBpPEMEHHBIX CHUCTEM YIIpaBJ/IEHUA 0azamu AaHHBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX C

VicTouHvky nHGOpMaLiu, HeoOX0AUMOM /1t IPOdeCCUOHABHOM eI Te/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPOheCcCHoHaTbHON
JlesiTeTbHOCTH

Oco0bble ycsioBHs OTTyCKa K
pabote

[pyrue xapakTepyuCTUKU




3.1.10. TpyaoBas pyHKIus

HacTtpoiika obopymoBaHus, y
OBEHb
HanmeHnoBanue HeoOxoaumMoro ayist paboter IC B Koz A/10.4 P 4
KBa/mMuKam

COOTBETCTBUU C TPYAOBBIM 3d/JlaHUEM

ITpoucxoxzerre 060011eHHON 3arMCTBOBaHO U3
P A . OpwuruHan X 153
TPYZAOBOH QYHKLMH OpHUrHMHaja
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas nipodeccroHaNBEHOTO
a CTaHzapTa

TpyzoBbIe 1elCTBUS YcraHoBKa 000pyZIOBaHHSI B COOTBETCTBUH C TPY/IOBBIM 3aZIaHHUEM

Hactpotiika 060pyjoBaHus /151 ONTUMaIbHOTO (hyHKIMoHUpoBanus VIC B
COOTBETCTBUM C TPYJOBbIM 3aJlaHUEM

Heo6xopviMble ymMeHUst YcraHaBivMBaTh 000pyZOBaHUe

HEOGXOAI/IMBIE 3HaHHA OCHOBBI CUCTEMHOI'O dIMHUHUCTPUDOBAHUA

OCHOBBI aJMUHUCTPYPOBaHNs 06a3 JaHHbBIX

KoMMyHHKaIMOHHOe 000pyI0BaHKe

CeTeBble MMPOTOKOJIbI

OCHOBBI COBpPEMEHHBIX OIepPaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHbLIX CUCTEM YTIPaBJ/IEHUA 6azamu JAaHHBIX

YcTpoiicTBo U GhyHKIMOHHPOBaHKe coBpeMeHHbIX UC

VicTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHoHaTbHON
JlesITe/IbHOCTU

Oco0bble yc/1oBHS [IOTTyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.1.11. TpyaoBas ¢pyHKIuA

Nurerpamms VC c cymecrByrommmu VIC
YpoBeHb
HaunmeHoBaHue 3aKa3urKa B COOTBETCTBUH C TPYJ0BbIM Koz A/11.4 4
KBa/mMuKaum
3a/laHleM
ITpoucxoxzenre 0600111eHHOMN 3alMCTBOBaHO 13
P A . Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kop PerucrpaiivioHHbIé HOMEp
OpHUTHHA rpo¢ecCrOHaTBHOTO
a cTaHjapra

TpyzoBble felcTBuUs [TpoekTrpoBaHue uHTepdelicoB 06MeHa JaHHBIMU B COOTBETCTBUH C TPY/IOBBIM

3a/laHueM

Pa3paboTka uHTepdeiicoB oOMeHa JaHHBIMU B COOTBETCTBHUU C TPY/[OBBIM

3a/laHueM

Bepudukarus uaTepdeiica oOMeHa JaHHBIMU B COOTBETCTBUM C TPYZOBBIM

3a/laHUEeM
Heobxomymbie ymMeHUst AHanu3upoBaTh BXO/HbIE JaHHbIe

KO,[[I/IPOBaTb Ha A3bIKdX ITPpOrpadMMHUPOBdAHHA

TecTrpoBaThL pe3yabTaThl COOCTBEHHON pabOThHI




Heobxoaumble 3HaHUS

dopmatbl 0OMeHa JJAHHBIMA

WuTepdelickl oOMeHa JaHHBIMU

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHNE BHIYUCIUTEIbHBIX CUCTEM

KoMMyHHKaIIMOHHOE 000pyI0BaH1e

CeTeBble ITPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAlMOHHBIX CUCTEM

OcHOBBI COBPEMEHHBIX CHUCTEM YIIpaBJ/IEHUA 0aszamMu JAaHHBIX

YcTpolcTBO U PyHKLMOHHUPOBaHUe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

Cucrembl XPaHeHHWA WU aHa/Ik3d 6a3 JAaHHbIX

OCHOBBI TPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHBIe SI3bIKK TIPOTPAMMHUPOBAHMUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

A3BIKU COBPEMEHHBbIX 6H3HEC—HPHHO)K8HHﬁ

CoBpeMeHHbIe METOJJUKH TeCTUPOBaHUs pa3pabaTbiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/bl MOZYJIbBHOTO TeCTUPOBaHUS

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJECTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAIIMOHHBIX
TeXHOJIOTUW OpraHu3alui

CucTeMbl K1accU(pUKaLMK ¥ KOAUPOBAHKS MH(POPMALUK, B TOM UKCIIe
TIPUCBOEHNYE KOZIOB JOKYMEHTaM U 3/1eMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VcTounnky nHbOpMaliy, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTbHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit deseparpiu

Oco0bble yc/1oBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.1.12. TpyaoBas pyHKIUA

IMpoucxosxaeHre 06001eHHOM
TPyZAOBOU HyHKIUH

[TpoBeseHue Gpu3MUYeCcKuX ayiUTOB B
YpoBeHb
HauMeHoBaHue 00/1aCTH KauecTBa B COOTBETCTBUU C Kog A/12.4 4
KBa/MpUKaIuu
TPYZOBBIM 3a/iaHueM
3auMCTBOBaHO U3
OpuruHan X 153
OpHrMHaia
Kon PerucrpaliioHHbI HOMep
OpHTMHaJ npodeccroHabHOrO
a cTaHziapTa

TpyzoBbIe felCTBUSA

ITpoBenenue rznueckoro ayaura B 06/1aCTH KauecTBa B COOTBETCTBUU C
TPY/IOBbIM 3aZlaHUEeM

VHuumrpoBaHre KOPPeKLHH (3arpocoB Ha ycTpaHeHHe 0OHapyKeHHBIX
HeCOOTBETCTBUM) 10 pe3y/bTaTaM ay/JUuTOB

HeobOxopumbie ymeHust

PaboTath C 3aMuCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeACTBUSIMU, TIPeAYTIPEXKJAIOIIUMU 1eHCTBUSIMH, 3alIpOCaMU Ha HCTIpaBJieHHe
HEeCOOTBETCTBUI)




Heobxoumble 3HaHUS VIHCTpyMeHTBI U MeTOZbl POBeieHNs (PU3MUeCKUX ay/JUTOB KauecTBa

OCHOBBI COBpPEMEHHBIX OIlepalfMOHHBIX CUCTEM

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

KysbTypa peun

[IpaBusa menoBOM MepenucKy

Oco0bble yc/ioBUs JOITyCKa K
pabore

[pyrue xapakTepucTHUKU

3.1.13. TpyaoBas ¢pyHKIus

,HEMOHCTPEILH/IH 3dKd34YHMKY BBITIOJTHEHUA v
o OBeHb
HaumeHoBaHMe ero Tpe6oBanuii Kk VIC B COOTBETCTBUH C Kop, A/13.4 P 4
KBa/mMUKam

TPYZOBBIM 3a/jaHueM

ITpoucxoxzenre 060011eHHOMH 3alMCTBOBaHO U3
P A . Opwuruxan X 153
TPYZ0BOH GyHKUUH OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHas rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBble felcTBUs JeMoHCTpaLus 3aKa3uuKy B COOTBETCTBUM C TPYZOBLIM 3a/jlaHMeM pe3yJbTaTa

BLITIO/THEHUsI paboT, cBsizaHHBIX C VC, C 1]e/1b10 TIPOBEPKU COOTBETCTBHSI
pe3y/bTaToB paboT MoyKeslaHUSIM 3aKa3urKa

IlokymeHTanbHOe o(opMiIeHNe pe3y/bTaToB [JeMOHCTPALMK B COOTBETCTBUHU C
yYCTaHOBJIEHHbIMU perjiaMeHTaMu

Heobxomvmbie ymMeHUst IIpoBOVTE Mpe3eHTaLu
CoCTaB/IsATb OTUETHOCTD
Heobxoaumble 3HaHUS Bosmoxxnoctu IC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

TexHOMOrUKY MeX/TMUHOCTHOM U IPYTITIOBOM KOMMYHUKALUU B [IeJI0OBOM
B3aUMO/IENCTBHH, OCHOBBI KOH(JIUKTOJIOTUU

TexHoorumn TIOATOTOBKHU U IPpOBEAEHUA HPEBEHTauHﬁ

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpamMmHBbIe cpe/icTBa U M1aTHOpMbl HUHPACTPYKTYPbl UHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aljui

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM Uucjie
TIPpHUCBOEHNME KOJOB IOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHWKOB

OTpaCJ'IEBaﬂ HOPMAdTHUBHAA TeXHUUYECKadA JOKYMEHTalus

VicTouHvky nHGOpMaLiu, HeoOX0AUMOM /71t IPOQeCCUOHABHOM eI Te/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(dheCcCUOHAMbHON
JlesiTeNIbHOCTH

OCHOBBI OyXTanTepPCKOT0 yueTa U OTUETHOCTH OpraHU3al[uit

OCHOBBI HaJIOT'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepariyu

KysnbTypa peun




[TpaBusia fe/1I0BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.1.14. TpyaoBas ¢pyHKIus

HaumeHoBaHue

ITpoucxosxaeHue 06001eHHOM
TPY10BOM QYHKI[UH

Unentudukarms koHdurypaiuu UC B YpoBeHb
Koz A/14.4 4
COOTBETCTBUM C TPYZOBbIM 3a/laHeM KBa/M(UKLH
3aMMCTBOBaHO U3
OpuruHan X 153
OpWTMHana
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a cTaHzapTa

TpyZoBbIe 1elCTBUS

Onpepenenvie 6a30BbIX 371eMeHTOB KoHburyparwu VIC B COOTBETCTBUM C
TPYZO0BbIM 3aJjaHUeM

[TpucBoeHue Bepcuii 6a30BbIM 371eMeHTaM KoHuryparuu VIC B COOTBETCTBUH C
TPYZOBBIM 3aJjaHueM

Heobxopumbie ymeHust

Vicrosib30BaTh CUCTEMY KOHTPOJISI BepCUM

Heobxoqumble 3HaHUs

OCHOBBI KOHQUTypaIiMOHHOT'O YTIpaBJIeHUs

ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMCIUTETbHBIX CUCTEM

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOJAWPOBdHHA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPABOYHHWKOB

VcTounuky nHbopMaliyii, Heo6XoAUMOM /17151 MpodecCoHaMbHOM AesITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIN U 3apy0OeKHBIN OMBIT B POheCcCuoHaTbHOM
JIesITeTbHOCTU

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/ioBUs JIOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.1.15. TpyaoBas ¢pyHKIus

HaumeHoBaHue

[MTpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

IIpencraBieHre OTYETHOCTH I10 CTATyCy
YpoBeHb
KOH(Urypalyy B COOTBETCTBUHU C Koa A/15.4 4
KBa/mMuKaum

TPYZOBBIM 3a/ilaHUEeM

3aMMCTBOBaHO U3

Opwurunan X 153
OpHUrHMHajIAa
Kon PerucrpaljioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a CTaHzapTa

TpyZoBbIe 1elCTBUS

Beznenuve uctopuu u3MeHeHHU 0a30BbIX 371eMeHTOB KoHpurypaiuu VC B
COOTBETCTBUM C TPYZLOBbIM 3a/jaHHEM




HpeACTaBHeHI/Ie OTUETHOCTH O CTaTyCe M3MEHAEMBbIX 0a30BbIX 37IEMEHTOB
KOHCl)I/II“ypaL[I/II/I B COOTBETCTBUU C TPYAOBBIM 3d/ildHUEM

Heob6xopymble ymeHust Vicnonb30BaTh CUCTEMY KOHTPOJISI BepCUi

HeobOxopymblie 3HaHUS OCHOBBI KOHQUTypaljMOHHOT'O YIIpaBJIeHNs

ApXUTeKTypa, yCTPOWUCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTEIbHBIX CUCTEM

OcHOBBI COBPEMEHHLIX OIe€PAllMOHHBIX CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThoOpMbl HUHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CucTeMbl K1accM(pUKaLMK ¥ KOAUPOBAHKS MH(OPMAL[UH, B TOM UKCIIe
TIPUCBOEHKeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

VicTouHvky nHGOpMaLiiu, HeoOX0AUMOM A1t IPOdeCCUOHATBLHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(deCcCOHAMbHON
JlesiTeNIbHOCTH

KynbTypa peun

[TpaBusia fe/10BOM TepenucKy

Oco0ble yc/ioBus OITyCKa K
pabore

Lpyrue xapakTepyuCTUKU

3.1.16. TpyaoBas ¢pyHKIus

[TpoBesieHne pu3MUYeCcKuX ayiUuTOB v
OBeHb
HanmenoBanue KoH¢urypamu VIC B cOOTBETCTBUM C Koz A/16.4 P 4
KBa/TU(UKaIUN
TPY/ZIOBBbIM 3a/jJaHVeM
ITpoucxosxzenre 0600111eHHOMH 3alMCTBOBaHO U3
P A . Opurunan X 153
TPYZJ0BOH (yHKLIHY OpHruHamna
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogeccroHaIbHOTO
a cTaHjapra
TpyoBble feliCTBUS [TpoBenenue pusnueckoro aygurta KoHburypauuu C B COOTBETCTBUM C

TPY/ZOBbIM 3aJjlaHHEM

WHuiurpoBaHye KOppeKLH (3arpocoB Ha ycTpaHeHHe 0O0Hapy KeHHbBIX
HeCOOTBETCTBUI) 110 pe3y/abTaTaM ay/IuTa

Heob6xopumble ymeHust Vicnionb30BaTh CUCTEMY KOHTPOJISI BepCU

PaboTath C 3aMuCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JeUCTBUSMHU, MPeIyTNPEXKIAOIUME IeHCTBUAMH, 3alpOCAMH Ha UCTIPaB/IeHHEe
HEeCOOTBETCTBUI)

HeobOxopymbie 3HaHUS OCHOBBI KOHQUTypaljMOHHOT'O YIIpaBJIeHUs

ApXUTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTEIbHBIX CUCTEM

OCHOBBI COBpPEMEHHLIX OIepPalfMOHHBIX CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HH(GPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUM OpraHu3aliui

Cucrembl K1accudurKalviy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JJOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHABHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B IPodecCcoHaTbHON
JlesiTeNIbHOCTH

KysbTypa peun




[TpaBusia fe/1I0BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.1.17. TpyaoBas ¢pyHKIus

HaumeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOU HyHKIUH

NuxeHepHO-TeXHUUeCKas MOALepKKa
3aK/II0UEHMS JOIOBOPOB Ha BBITIO/JIHSIEMEIe YpoBeHb
A p Koy | A/17.4 P 4
paboTsl, cBsizaHHbIe ¢ VIC B COOTBETCTBUU KBa/M(UKALH
C TPYZOBBLIM 3aJiaHueM
3aMMCTBOBaHO U3
Opurusan X 153
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA npocecCOHaNIBHOTO
a CTaHJapTa

TpyoBbie felcTBUS

[TogroToBka TexHMUeCKOW MH(OpPMAaLMK O TIpeJiMeTe I0roBOpa Ha BBINIOJIHSEMbIe
paboTh Ha OCHOBE UMEFOILeHCsT TUTIOBOU (hOPMBI B COOTBETCTBUH C TPY/JOBBIM
3aZlaHueM

CoriacoBaHuMe /I0TOBOPA Ha BBITIOTHsIEMbIe PA0OTHI BHYTPY OPraHU3alliH B
COOTBETCTBUM C TPYZOBbIM 3a/jlaHHEM

HeobOxopumbie ymeHust

AHa]II/IBI/IpOBaTB BXOJHbIe NdHHbIE

PaspabaTbiBaTh JJOKYMEHTAL[HIO

Ocy11ecTBAATh KOMMYHHUKALIMA

Heobxogumble 3HaHUs

Bo3moxxaoctu UIC

[MpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

VIHCTpyMeHTBI U MeTO/ibl KOMMYHUKALIMI

KaHanel KOMMyHHKaLMi

Moenm KOMMYHHKaI[Hi

TexXHOMOrMKM MeKTMUHOCTHOM U IPYIITIOBOM KOMMYHUKALU B [IeJIOBOM
B3aUMO/IEMCTBHH, OCHOBbI KOH(JIUKTOJIOTUN

ApXUTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUNCIUTETbHBIX CUCTEM

KoMMyHHKaIIMOHHOEe 000pyIoBaHKe

CeteBble IIPOTOKOJIbI

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 6a3amMu JaHHbBIX

YCTpoCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC

Teopusi 6a3 JaHHBIX

CucreMbl XPaHEHHWA U aHa/IKM3d 0a3 JaHHBIX

OCHOBBI TPOrpaMMHPOBaHNS

COBpeMEHHbIe OGLGKTHO-OPI/IEHTI/IPOBaHHbIe S3BIKW TIPOTPAMMUPOBAHUA

CoBpeMeHHbIe CTPYKTYPHbI€ $13bIKW NPOrPaMMHUPOBAHUS

S13bIKM COBpeMeHHbIX OH3HeC-TIPUIOKeHUH

COBpEMeHHbIe METOJUKHU TECTUDOBAHUA paBpa6aTbIBaEMbIX nC

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa 1 T1aToOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CucTeMbl K1acCU(PUKALMK M KOAUPOBAHUSI MH(OPMALUK, B TOM UKCIIe




MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTaHU3aLvid

OCHOBBI HAJIOTOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

KynbeTypa peun

[TpaBua Jie/0BOM MepenucKu

Oco6ble yC/IoBUS AOITyCKa K
paboTe

Jpyrue xapakTepyuCTUKU -

3.1.18. TpyaoBas (yHKIUsA

Peructpaiiys 3anmpocoB 3aKa3uMKa B YpoBeHb
HavMeHoBaHue paf p Kog A/18.4 P 4

COOTBETCTBHU C TPYZOBLIM 3a7jlaHleM KBa/HKaLH
IpoucxoskaeHre 0600IIeHHOM 3auMCTBOBaHO 13

P KA B OpuruHan X 153
TPYZAOBOU (HyHKIUH OpUrMHasa
Koz PerucrpalyioHHbIN HOMep
OopuyruHasn npogeccroHaabHOT 0
a CTaHjapTa

TpyzoBble felcTBUs ITpuem 3arpocoB 3aKa3urKa Mo pas/juuHbIM KaHajlaM CBSI3U B COOTBETCTBUM C

TPYAOBBIM 3aJdHUEM

Peruvcrparjus 3anpocoB 3aKa3uyvka B yUeTHOM CUCTeMe B COOTBETCTBUM C
TPYZOBbIM 3aJjlaHHEeM

HeobOxopumbie ymeHust Ocy11ecTBAATh KOMMYHHUKALIMA

PaboTath C 3aMucsMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOIUMHU
JleACTBUSIMU, TIPeAYTIPEXKJAIOIIUMU /1eHCTBUSIMU, 3alIpOCAaMU Ha MCITpaBJieHre
HEeCOOTBETCTBHUI)

Heobxoqumble 3HaHUs Bo3moxxknoctu YIC

WHCTpyMeHThI U MeTO/Ibl KOMMYHHUKALIAN

KaHasibl KOMMYHUKaLMi

Mogenu KOMMyHUKaL1i

TexHOM0TY MEXKIMUHOCTHOM U T pyHHOBOﬁ KOMMYHHKALIMN B [1€/TI0OBOM
BSHHMOAEﬁCTBHH, OCHOBBI KOH(b]'II/IKTOJ'IOFI/II/I

YCTpoCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC

WcTounuky nHbopMalii, Heo6X0AUMOM /17151 podeCcCOoHaMbHOM AesTeTbHOCTH

CoBpeMeHHBIH 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTH

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[uit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/IbcTBa Poccuiickont depepanyu

KynbTypa peuu

[TpaBusia fe/I0BOM TIepernucKy

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU -




3.1.19. TpyaoBas pyHKIus

VHXeHepHO-TeXHUUYeCKast Mo/ epKKa
3aK/IF0YeHUs [JOTOBOPOB COIIPOBOXKEHUS YposeHb
HaumenoBanvie A p POBOXA Kop A/19.4 P 4
NC B cOOTBETCTBUU C TPYOBbIM KBa/M(HKALH
3a/jlaHuemM
ITpoucxokaeHre 00001eHHOM 3aMCTBOBaHO U3
P KA B OpurusHan X 153
TPY/10BOM HyHKLM opurvHasia
Koz PerucrpauvioHHbIN HOMeEp
OpUTHHa rpodeccroHaabHOTO
a cTaHjapTa
TpyZAoBbIe 1elCTBUSA [TogroToBKa TexHMUECKOW MHGOpPMALMK O TIpeJMeTe 0roBopa COMPOBOXK/EHUS
VIC Ha ocHOBe uMero11elicsl TUTIOBOM ()OPMbI B COOTBETCTBUU C TPYAOBbIM

3a/laHEeM

CornacoBaHue fioroBopa conpoBoyaeHusi IC BHyTpy opraHu3aliuy B
COOTBETCTBHUM C TPY/IOBbIM 3a/laHUEM

Heobxogumble ymeHUsI AHanu3upoBaTh BXO/HbIe JJaHHbIE

Pa3pabaTbIBaTh JOKYMEHTAI[HIO

Ocy111ecTBASTE KOMMYHUKALIUU

Heobxoaumble 3HaHUS Bo3morxknoctu YIC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

VHCTpYMEHTHI U MeTOZIbl KOMMYHHUKALIWN

KaHanbl KOMMyHHKaLM

Mopeny KOMMYHUKAaLU

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALU B /1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTENbHBIX CUCTEM

KomMmyHMKallMOHHOe 060pyioBaHNe

CeTeBble MMPOTOKOJIbI

OCHOBEI COBPEMEHHBIX OIlepallMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIpaBJ/IEHUA 6asamu JAaHHBbIX

YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPpAdHEHHWA U dHAJ/IN3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOrPAaMMHPOBAHUS

CoBpeMeHHbIe CTPYKTYPHbI€ SI3bIKW ITPOrpaMMUPOBaHUs

SA3bIKM COBpEMEHHBIX 6H3HEC-HPHHO)KEHHﬁ

CoBpeMeHHbIe METOJJUKM TeCTUPOBaHus pa3pabaThiBaeMbix MC

CoBpemeHHbIe CTaHapPThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHBIe cpeZicTBa U M1aT(GOpMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPDOBdHUA I/IHd)OpMaL[I/II/I, B TOM 4Uucijie
TpHUCBOEHKE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHUKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHATEHON
JlesITe/IbHOCTU




OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HaJIOr'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepaiiyu

KynbTypa peun

[TpaBusna fe/10BOM Nepenucku

Oco0bble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.1.20. TpyaoBas ¢pyHKIMs

HaumeHoBaHue

ITpoucxosxaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

3aKphITHe 3alIPOCOB 3aKa3uMKa B YpoBeHb
P P Koa | A/20.4 P 4
COOTBETCTBUU C TPYZOBBIM 3aZlaHUEM KBaM(UKALK
3auMCTBOBaHO U3
Opurunan X 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaH/iapTa

TpyoBble feliCTBUS

OpraHu3atiys oANMCaHUs aKTOB BBITTOJTHEHHBIX pab0T B COOTBETCTBUU C
TPY/ZOBbIM 3aJjlaHHEM

Opranu3aiiys BbICTaB/IeHHUS CUeTa 3a BLITIOJTHEHHbIE pabOThI B COOTBETCTBUM C
TPY/Z0BbIM 3a/JaHHEM

Heobxomvmbie ymMeHUst

ITpoBOAWTE IEPETOBOPHI

HO,E[I’OTHBJII/IB&TL NnepBUYHbIE JOKYMEHTHI

Heobxogumble 3HaHUs

Bo3moxxaoctu UIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aALN

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALUU B /1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

VicTounvku uHGOpMaiiyiu, HeoOXoAUMOM /1t IpOdeCCHOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIN U 3apy0OeKHBIN OMBIT B PO ecCuoHaTbHOM
JlesiTeTbHOCTH

KynbTypa peuu

[TpaBusia fe/I0BOM TIepernucKy

Oco0bble yc/1oBUs J0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.1.21. TpyaoBas pyHKIus

HaumeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUN

Pacnipoctpanenue nHbopMmariyy o Ko A21.4 YpoBeHb 4
BBITNTIO/JIHEHHOM 3d/jldHUH A ) KBaHI/chHKaHHH
Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO
a cTaHzapTa

TpyZoBbIe 1elCTBUS

I/IBBGH_IQHI/IE 3dMHTEPECOBAHHBLIX CTOPOH O BBLIITO/ITHEHHOM 3dJaHUH

HOAFOTOBKa N pACCBhIJIKa OTUETOB O BLITIOJTHEHWU 3dJdHUA




[TpeacraBneHye pe3yibTaTOB BBIMOJHEHUS 3a/JaHUSI 3aMHTePeCOBaHHBIM
CTOpOHaM

[MTonmyueHure 06paTHOM CBSI3M T10 Pe3yJ/bTaTaM BbIMOJIHEHHOTO 33/laHUsI OT
3aMHTepeCOBaHHBIX CTOPOH

Heobxomvmbie ymMeHUst

[IpoBOVTE Mpe3eHTaLuu

Pa3pabaTeiBaTh JOKYMEHTHI

HeobOxoaumble 3HaHUS

BI/I,I:LBI OTUETHOCTH

WHCTpYMeHTBI U MeTO/Ibl KOMMYHUKALIAH

KaHane! KOMMyHHKaLMi

Mogen KOMMyHUKaLi

TexHOMOru1 MeXTMUHOCTHOM U FPYIITIIOBOM KOMMYHUKALIUU B [1€JI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

TexHo/IOrUM MOATOTOBKU U MPOBeeHMsI TIpe3eHTaluii

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 TpOodeCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B PodecCuoHaTbHON
JlesITe/IbHOCTU

KysbTypa peun

[TpaBusna fe/10BOM NepenycKu

Oco0ble yc/1oBUS JIOTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.2. O6o01eHHas TpyaoBas PpyHKius «BpinmosiHeHHe padoT Mo co3gaHu0 (MoAMpUKALINN) 1
conpoBoxAeHuio MIC, aBTOMaTH3UPYIOIIUX 3a/1a4 OPraHU3al[HOHHOTO yNpPaB/IeHUs U OM3HeC-

MPOLeCChI»
BrImosiHeHHe paboT M0 CO3/IaHHIO
(Moaudukaiym) u cornpoBoxaeHuto UC,
YposeHb
HanMeHoBaHWe | @BTOMATH3UPYIOLIUX 3a/auk Koz B 5
KBa/mMuKaum
OpraHr3alJMOHHOI'O yIipaBJ/IEHUSA U busHec-
TIPOIIECCHI
IMpoucxoxzieHre 060611eHHOM 3aMMCTBOBaHO U3
P A . Opurunan X 153
TPYZAOBOH QYHKLMH OpHUrHMHaja
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogecCroHaIbHOTO
a CTaHzapTa

Bo3mo)xHble HaMeHOBaHUs
JIoJKHOCTeH, npodeccuii

Crneyuanuct o BHeZpenuto MC
[Tporpammuct VIC
KoncynbranT o YUIC
Cepsuc-unxenep 1o 1C

TpeboBaHMs K 00pa30BaHUIO
1 00y4eHuto

Briciree o6pa3oBaHHe - IporpaMMbl OakaaBpyaTa
[ToBbiieHne KBaMUKaIMy 10 MporpaMMam 00yueHusi, peKOMeH/J0BaHHbIM
ripoussogutesiem IC

TpeboBaHus K OTBITY
MPaKTUUECKOM paboThI

He MeHee nonyrozia Ha mipefiblyiijeM KBaIU(HUKALMOHHOM yPOBHe

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTUKU




,D;OHOJIHI/ITEJILHLIE XdPaKTEPUCTHUKHU

HauMeHoBaH e J0KyMeHTa Koz HaumeHoBaHue 6a30BOM TPy, JO/DKHOCTU (TIpodhecCrn)
WU CTeLUaJbHOCTH

OK3 OK 010-93 2132 [TporpamMmMuCTbI

2139 CneluyaaycThl 10 KOMIbIOTEPAM, He BOLIeAIINE B IpyTUe
rpyMIbl

ETKC umu EKC VH)XKeHep-nporpaMMUCT (TTPOTrPaMMHUCT)

OKCO 010400 WH}opMaLMoHHbIe TEXHOIOTUU
010500 [IpyknaiHasi MaTeMaTKa U MH(GOpPMaTHKa
080700 busnec-uHbopmaTHKa
080800 [MpuknagHas UHpopMaTUKa
230100 WHudopmaTrKa ¥ BIUMCIUTe/IbHAsE TeXHUKA
230200 WHudopmalioHHbIe CUCTEMBbI

3.2.1. TpypoBas ¢pyHKIusA

HanmeHoBaHue

[TpoucxosaeHre 0600IIeHHOM
TPYZA0BOU (HyHKLIMU

OrnpeeneHve nepBoHavyaabHbIX
TpebGoBaHuii 3aKa3zurka Kk MIC u Kox B/OLS YpoBeHs 5
BO3MO>XHOCTH HUX pe€a/13adliiU B TUIIOBOH ) KBa/IM(pUKaLyu
NC Ha sTane NMpeIKOHTPAKTHBIX pa60T
OpuruHan X 3auMCTBOBaHO U3 153
OpUrMHana
Kop PerucrpalivioHHbI# HOMEp
OpHUTHHA rpodecCcroHaIbHOTO
a cTaHzapTa

TpyzoBbIe felCTBUSA

BrisiB/ieHre repBOHavaIbHBIX TpeOOBaHMH 3aKa3umrKa K TUoBoi MC

VHdopmrpoBaHue 3aKa3yrKa 0 BO3MOXKHOCTSIX TUTIOBOM VIC

OripefiesieHrie BO3MOYKHOCTH JJOCTV)KEHUsI COOTBeTCTBUS TUroBoi NC
NepBOHauUa/IbHLIM TPeOOBAaHUAM 3aKa3uMKa

CocTaB/ieHre TIPOTOKOJIa IEPEroBOPOB C 3aKa3UUKOM

Heobxomvmbie ymMmeHUst

[IpoBOUTE IeperoBopbl

HpOBO,I[I/ITL TMpe3eHTagqun

HOAFOT&BJII/IB&ITB MPOTOKOJIBI MepOHpI/IHTI/Iﬁ

Heobxoqumble 3HaHUS

Bo3moyxkHocTu Tunosou YIC

[TpeameTHast 06/1aCTh aBTOMAaTH3AIN

MeTo/ib1 BbIsiBlIeHUs] TpeboBaHUM

TexXHOMOrMKY MeKTMUHOCTHOM U IPYIITIOBOM KOMMYHUKALU B [IeJIOBOM
B3aUMO/IeMCTBHH, OCHOBbI KOH(JIUKTOJIOTUN

TexHO/IOTUM MOATOTOBKU U MPOBeeHUsI TIpe3eHTaluii

ApXuUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBAHUE BHIYUC/IUTEIbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeTeBble TTPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAlMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpolcTBO U (DyHKIIMOHUPOBaHKe coBpeMeHHbIX VIC

CoBpeMeHHbIe CTaH/apThl HUH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

[TporpamMMHBIe cpeficTBa U M1aT(GOPMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX




TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXObl M CTaHAAPTHI aBTOMaTU3al[ui OpraHy3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMb! K/1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM UHCIIe
NIPUCBOEHUE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

VcTounuky nHboOpMaliyiu, HeoOX0oAUMOM /17151 podecCoHaMbHOMN AesITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B POhecCuoHaTbHON
JIesITeTbHOCTU

OcCHOBBI OyXTanTepcKoro yueta ¥ OTUeTHOCTU OpTraHM3aLuit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/IbCTBa Poccuiickont ®epepanyu

OCHOBBI yTIpaB/I€HYECKOTO yueTa

OCHOBBI MeX/IyHAaPO/HBIX CTaHAApTOB (PUHAHCOBOU oTueTHOCTH (MCDO)

OcHOBBI yTipaB/eHUs TOProBJiel, MOCTaBKaMHU 1 3ariacamu

OCHOBBI OpraHr3aljv MMpoOn3BOACTBA

OcCHOBBI YIIpaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPY A

KysnbTypa peun

[IpaBusa menoBoOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTHUKU

3.2.2. TpypoBasi pyHKIMA

HaumeHoBaHue

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

NuxeHepHO-TeXHUYeCKas MOAJeprKKa
IIOATrOTOBKYA KOMMepUYeCKoro
TpeJ/I0OKeHUsl 3aKa3urKy Ha CO3JaHue Koa B/02.S YpoBeHb 5
(MoauduKalL1io) U BBOJ B SKCILTyaTal[|i0 KBaTMHKALIH
turoBoi VIC Ha 3Tarie rpeAKOHTPAKTHBIX
pabot
Opurwsan X Fucrionaro s 153
Koz PerucrpauyoHHbIN HOMep
OpuyruHasn npodeccroHaabHOT0
a CTaHzapTa

TpyzoBbIe elCTBUSA

[ToaroroBka yacTeli KOMMEpUECKOro Npe/10KeH!s 3aKa3uMKy KacaTe/lbHO
00beMa U CPOKOB BBITIOJIHEHHST PabOT 110 co31aHuio (MOAUGbUKAIMK) U BBOAY B
3KCIUTyaTanuio turoBou MIC

Ocy11iecTBieHUe UH)KeHepHO-TeXHOJIOTHUYeCKOM MO/I/IeP>KKH B Xo/ie
COrJIaCOBaHUsl KOMMEPUYeCKOro NpeIoykeHNs C 3aKa3YMKOM

Heob6xoivMble ymMeHUst

Pa3pabaTbiBaTh JOKYMEHTbI

O1jeHUBaTh 00BEMBI Pa0OT 1 CPOKH UX BBITIOJTHEHUS

IIpoBOAUTE ITeperoBopel

Heobxoqumble 3HaHUs

METO,EU:I OL€HKH 00HeMOB U CPOKOB BBITIO/THEHUS pa60T

TexHoI0TMM BITIOTHEHUS paboT B OpraHu3aliuu

TexHOMOrMY MEX/TUUHOCTHOW U TPYTNITIIOBOM KOMMYHHUKAIUU B ZIeJIOBOM
B3aMMO/IENCTBHH, OCHOBBI KOH(IUKTOIOTUU

ApXUTeKTypa, YCTPOMCTBO U (D)YHKLIMOHUPOBaHUE BbIYUCIUTEIbHBIX CUCTEM




KomMmMyHuKaIMoHHOe 060pyioBaHue

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

Teopust 6a3 JaHHBIX

CucreMbl XPpaHEHUA U aHAJ/IN3d 0a3 JAaHHBIX

OCHOBBI TTPOrpaMMUPOBAHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHPOBAHUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKH ITPOrPaMMHUPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe METOAMKH TeCTHPOBaHUs pa3pabaTbiBaeMbix MC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TU1aTHOpMbI UHPPACTPYKTYPbl THPOPMAaIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3alMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
TIpUCBOEHNE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKad JOKYMEHTalusd

VicTounvku nHGOpMaiiyiu, HeoOXoAUMOM /171t IPOdeCCHOHABHOM [1eITeTbHOCTH

CoBpeMeHHbI 0TeUeCTBeHHbIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

OCHOBBI OyXTanTePCKOTO yueTa U OTUETHOCTH OpraHM3al[uit

OCHOBBI HaJIOT'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepariyu

OCHOBBI yrpaBeHYeCKOro yuyera

OCHOBBI MEX/IyHAPOAHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, ITOCTABKAMH U 3dllaCdMH

OCHOBBI OpraHv3aluu por3BOACTBa

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ia

KysbTypa peun

[TpaBuna Jie/0BO MepenucKu

Oco0bble yc/ioBUS JOTTyCKa K
pabote

[pyrue xapakTepucTHUKN

3.2.3. TpypoBas ¢pyHKIus

HaumeHoBaHue

ITpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM HyHKLIMU

PacripocTpaHeHye uHGopMaliu 0 Xoze Ko B/04S YposeHb 5
BBITIO/THEHUST PabOT 4 ' KBa/IM(HKALH
OpurHHan X 3alMCTBOBaHO U3 153
OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHas rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBble felcTBUs

V3BelrieHre 3aMHTEPECOBAHHBIX CTOPOH O XO/I€ BBITIOJTHEHHS paboT

HOAI’OTOBKa M pACChIJIKa OTUETOB O XO/i€ BBITTOJIHEHUA pa60T

HpeACTaBJIeHI/Ie Pe3yJ/IbTATOB BLITIO/JIHEHUSA pa6OTbI 3dMHTEePEeCOBAHHBIM




CTOpPOHaM

[MTonmyueHrie 0OpaTHOM CBSI3U 10 pe3y/bTaTaM BBITTOJIHEHHON paboThI OT
3aMHTepeCOBaHHBIX CTOPOH

Heobxoavmbie ymMeHUst

[IpoBOVUTE Mpe3eHTaLuu

Pa3pabatbiBaTh JOKYMEHTHI

HeobOxoaumble 3HaHUS

BI/I,I:LBI OTUETHOCTH

VIHCTpYMeHTBI U MeTO/ibl KOMMYHUKALIAI

KaHansl KOMMyHHKaLMi

Moenm KOMMYyHHKaI[Hi

TexXHOMOrMKM MeKTMUHOCTHOM U IPYIITIOBOM KOMMYHUKALMU B [IeJIOBOM
B3aUMO/IeMCTBHH, OCHOBbI KOH(JIUKTOJIOTUN

TexHo/IOTUM MOATOTOBKU U MPOBe/eHUs TIpe3eHTalui

VicTouHvku uHGOpMaLiu, HeoOX0AUMOM /it IPOQeCCUOHATBHOM /1€ Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIH OMbIT B PodecCoHaTbHON
JlesiTeNIbHOCTH

KysbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0ble yc/1oBUs OTTyCKa K
pabore

Jpyrue xapakTepuCcTUKU

3.2.4. TpypoBasi pyHKIMA

HaumeHoBaHue

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

YpoBeHb
YripaBiieHre 0XXKUJAHUSAMU 3aKa3uuKa Koz B/05.5 P 5
KBa/TMUKaLUA
3auMCTBOBaHO U3
OpuruHan X 153
OpWT'MHaIa
Koz PerucrpauyoHHbIN HOMep
OpUrHHa npogeccroHaabHOT 0
a CTaHJapTa

TpyzoBble felcTBUs

WHdopmrpoBaHue 3aKka3urKa 0 BO3MOXKHOCTSX TUITOBOM VIC U TUITOBBIX
TeXHOJIOTUSIX ee Co3/jaHusl (MOAU(DUKALIMM) U BBO/IA B SKCIUTyaTal[1I0

VHuLMypoBaHUe 3arpocoB 3aKa3urKa Ha U3MeHeHMs (B TOM YMCIie 3alipoCoB Ha
KODPEeKTUPYIOLLMe [eiCTBYS, Ha TIpeyTNpeXxjarolye 1elCTBYS, Ha UCTIpaB/eHne
HeCOOTBETCTBHI)

Heob6xoivMble ymMeHUst

HpOBO,E[I/ITB Mpe3eHTaluu

IIpoBOAUTE ITeperoBopkl

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JleCTBUSIMU, TIPeAYTIPEXKJAIOIIUMU 1eHCTBUSIMH, 3alIpOCaMU Ha HCIIpaBJieHre
HEeCOOTBETCTBUI)

Heobxoqumble 3HaHUs

Bo3moxkHoctu Turnosoii YIC

OCHOBBI YIipaBJ/IeHUA U3MEHEHUAMUAU

TexHOI0TUH MEXXIUYHOCTHOU U prnHOBOﬁ KOMMYHHKalIUH B O€/I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

TexHonoruu NMOAroTOBKU U TIPOBeJeHUsI Ipe3eHTaLuil

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KoMMyHUKaIMOHHOe 060py0oBaHue

CeTeBble IMMPOTOKOJIBI




OCHOBBI COBpEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJ/IEHUA 6aszamMu JaHHBIX

YcTpoiicTBo U GhYHKIMOHHPOBaHUe coBpeMeHHbIX UC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpemeHHbIe TIOAXO0/bl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accM(pUKaLMK ¥ KOAUPOBAHKS MH(OPMAL[UH, B TOM UKCIIe
TIPUCBOEHKeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPO(eCCUOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JlesiTeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAJIOTOBOT'0 3aKOHOAATe/IbcTBa Poccuiickont desepanyu

OCHOBBI yTpaB/I€HYECKOT0 yueTa

OcHoBbI MeXx/1yHapoIHbIX CTaH[apToB (hMHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHUs1 TOProBJ/iel, MOCTaBKaMU U 3aracaMu

OCHOBBI OpraHu3aLyy MPOU3BO/CTBA

OCHOBBI YIipaBJ/IeHWA MMepCOHA/IOM, BK/IFOUaA BOIMPOCHI OIVIAThI TPYdd

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JI0TTyCKa K
pabore

[pyrue xapakTepucTUKU

3.2.5. TpypoBasi pyHKIUA

HaumeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

Apantanyst 613HeC-TIpOI[eCCOB 3aKa3urKa Ko B/06.5 YpoBeHb 5
K BO3MOXXHOCTSAM THITOBOM M1C A ) KBa/M(pUKALIH
Oprunan X 3arMCTBOBAHO U3 153
opUrvHasa
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO
a CTaHJapTa

TpyzoBbIe elCTBUS

C60p UCXOAHBIX JAHHBIX Y 3aKa3uMKa

MogenpoBaHHe GH3HeC-TIpoljeccoB B THUmooi NC

[TpoBeseHue aHanv3a (QPyHKLMOHAIBHBIX Pa3pbIBOB U (POPMYIMPOBaHUE
TIpe/IJIOKeHUs! 3aKa3uMKy 110 U3MeHeHHI0 ero O13Hec-IpoLieccoB

CoryiacoBaHMe C 3aKa34MKOM IpeJijlaraeMbIX U3MeHeHU!

YTBepXKAeHUe y 3aKa3urKa Mpe/jjlaraeMblX U3MeHeHUU

Heobxogumble ymeHHsI

[TpoBoauTh Npe3eHTaLIuU

ITpoBOAWTE UHTEPBBIO

AHaJ]I/IBI/IpOBaTB HNCXOAHYHO NOKYMEHTALIMIO

AHanu3vpoBaTh PYHKL[MOHANIbHbIE Pa3pbIBb

ITpoBOAWTE IEPETOBOPHI

Heobxoqumbie 3HaHUS

Bo3moyxkHoctu Tunosou YIC




VIHCTpYMeHTHI U MeTO/bl MOZIe/TUPOBaHuUst Or3Hec-TiporieccoB B VIC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

TexHOI0TMY MEXKTMUHOCTHOM U T pyHHOBOﬁ KOMMYHHMKALIMU B [1€/T0OBOM
BSHHMOAEﬁCTBHH, OCHOBBI KOH(b]'II/IKTOJ'IOFI/II/I

Texnonoruu IMMoAroTOBKH U ITPOBEICHUSA HpeBEHTaL[I/Iﬁ

OcHOBBI y1ipaBJ/ieHUsA OpraHU3dlIMOHHBIMH U3MEHEHUAMU

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KomMMyHHMKaIMOHHOe 000pyIoBaHKe

CeTeBble IMMPOTOKOJIBI

OcHOBBI COBpEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6asamu JAaHHbIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX UC

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl THPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[uu OpraHu3aluyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALMK, B TOM UKCIIe
MIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsI TEXHUUECKasi JOKyMeHTaLust

VicTouHrky nHpopMaLiyiu, Heo6XoAUMOM /it TPOogeCCHOHATBHOM J1esITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B TPOheCcCHoHaTbHON
JIesITeTbHOCTU

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpraHU3aLiyil

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbcTBa Poccutickoit deseparpiu

OCHOBBI yTIpaB/I€HYECKOTO yUeTa

OcHoBbl Mexx/1lyHapO/IHbIX CTaHAapTOB (priHaHCOBOU oTUeTHOCTH (MCDO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMH U 3aracaMu

OCHOBBI OpraHr3aljv MMPpON3BOACTBA

OcCHOBBI YIipaBJ/iIeHUA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIAThHI TPYAd

KysbTypa peun

ITpaBusna fes10BOM Nepenucku

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepucTUKA

3.2.6. TpypoBasi pyHKIMA

IMTpoucxosxaeHre 06001IeHHOM
TPYZAOBOM (HyHKIUH

o o YpoBeHb
HaumeHoBaH1e BrisiBnenue tpe6oBanuii K Tunosoii UC Kon B/07.5 P 5)
KBa/MPUKaIuu
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO
a CTaHgapra

TpyZoBbIe 1elCTBUS

C60p [jaHHBIX 0 3arpocax U MOTPeOHOCTSAX 3aKa3uuKa MPUMEHUTETHHO K
tunosou IC

AHKeTHpPOBaHUe TIpe/iCTaBUTeNel 3aKa3urKa




VHTepBbIOMpPOBaHYe Mpe/iCTaBUTe el 3aKa3urKa

HokymeHTHpOBaHWe COOPAaHHBIX JJaHHBIX B COOTBETCTBUHU C PerjlaMeHTaMH
OpraHu3alnuu

Heobxoavmbie ymMeHUst

IIpoBOUTH aHKETHpPOBaHUE

[TpoBOAUTL MHTEPBHIO

AHa]’II/IBI/IpOBaTB HNCXOAHYH JOKYMEHTAILUIO

Pa3pabaTeiBaTh JOKYMEHTHI

Heobxoqumble 3HaHUS

Bo3moykHocTu Tunosou YIC

HPEAMETH(:ISI 00/1acThb dBTOMATH3adll1

VIHCTpYMEHTbI U MeTO/bl BhIsSIB/IeHUsI TPeOOBaHUIM

TexHOMOrUKU MeX/TMUHOCTHOM U IPYIITIOBOM KOMMYHUKALUU B [IeJIOBOM
B3aUMO/IENCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

ApXuTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAaHUE BHIYUC/IUTEbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpolcTBO U (DyHKIIMOHUpPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaH/apThl HUH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HH(GPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPOBdHUA I/IHd)OpMaL[I/II/I, B TOM 4Uucijie
TpHUCBOEHKE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHUKOB

OTpacsieBasi HOpMaTUBHAasi TeXHUUeCKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTEHON
JlesITe/IbHOCTU

OcHOBBI OyXrasTepcKoro y4yera ¥ OTUETHOCTH OpTraHU3aLvit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccutickoli depeparpiu

OCHOBBI YIIpaB/IEHYECKOI'O yueTa

OcHoBbI Me)XlyHapo/IHbIX CTaHAapTOB (rMHaHCOBOM oTyeTHOCTH (MCDO)

OCHOBBI yTipaB/ieHHs TOProBJiel, IOCTaBKaMU Y 3ariacaMu

OcCHOBBI OpraHM3aLy MPoU3BO/CTBA

OCHOBBI yrnpaBJ/ieHUA 11ePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJIaThI TPYad

KynbeTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.2.7. TpypoBas ¢pyHKIus

HaumeHoBaHue

ITpoucxosxzaeHue 06001eHHOM
TPY10BOM QYHKI[UH

CoriacoBaHue U yTBe eHue
HUe 1 yTBEPIKA Koz | B/08.5 YponeHs 5
TpeboBaHuii K THUTIOBOM MC KBa/MpuKaLuu
Opurusan X 3aMCTBOBaHO U3 153
OpUI'MHasIa




Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

CoracoBanue TpeboBaHuii K THoBoi VIC ¢ 3aMHTepeCcOBaHHBIMUA CTOPOHAMU

3arpoc J1oTno/HUTebHOM UH(opMalLyu 1o TpeboBaHusM K THIoBOM VC

YTBepxeHre TpeboBaHui K THUTIOBOM VC

HeobOxopumbie ymeHust

IIpoBOAUTE ITeperoBopkl

HpOBO,E[I/ITB Mpe3eHTaluu

Heobxoaumble 3HaHUS

VIHCTpYMEHTBI U METOZBI COTJIacCOBaHUsI TpeOoBaHMU

BosmoxxHoct TunoBou MIC TexHOI0rMM MEXX/TMYHOCTHOM U TPYIIIOBOU
KOMMYHUKAL|UU B /1eJIOBOM B3aUMOZEeCTBUH, OCHOBbI KOH(IUKTOI0I MU

TexHoorumn TIOATOTOBKHU U IPpOBEAEHUA HPEBEHTauHﬁ

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

KoMMyHuKaIMoHHOe 000pyi0BaHue

CeTeBble ITPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OIE€PALIMOHHBIX CUCTEM

OcCHOBBI COBPEMEHHBIX CHUCTEM YIIPpaBJ/IEHUA 0a3zamMu JAaHHBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

CoBpemeHHbIe CTaHjapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBYUSI CUCTEM

ITporpamMHBIe cpeZicTBa U M1aT(MOPMbI HH(PACTPYKTYPbl MH(POPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3alyi

CoBpemeHHbIe IOAXO/bI M CTaHAAPThI aBTOMaTU3al[uM OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaALUA

W crounnku nHdopmanyy, Heo6XoauMou /i71si TpodeCCHOHATBHOM JeaTeTbHOCTU

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPOdecCUoHaTbHON
JlesITe/IbHOCTU

OCHOBBI OyXTranTepcKoro yueTa U OTUETHOCTH OpTraHU3aLivid

OCHOBBI HAJIOTOBOTO 3aKOHO/[aTe/IbcTBa Poccuiickoit Pepnepariuu

OCHOBBI yIipaB/IeHYeCKOro yuyeta

OcHoBbI MeXXlyHapO/IHbIX CTaHAapTOB (uHaHCOBOM oTyeTHOCTH (MCDO)

OcCHOBBI yripaB/eHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OcHOBBI OpraHM3aLvy MPoU3BO/CTBa

OCHOBBI YIipaBJ/ieHUA MMe€PpCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYAd

KynbTypa peun

[TpaBusia fe/10BOM TIepenucKy

Oco0ble yc/ioBus OITyCKa K
pabore

Lpyrue xapakTepyuCTUKU

3.2.8. TpypoBas pyHKIUA

HaumeHoBaHue

Pa3pa6ovTKa npotoTurnoB MC Ha 6a3e Kox B/09.5 YpoBeHs 5
tunopou MIC KBa/M(UKaLN

ITpoucxosaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMU

3aMMCTBOBaHO U3
Opurunan X 153
OpHrHHana




Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

Pa3pabotka rpototuna VIC Ha 6a3e turopoii IC B COOTBETCTBUMU C
TpeOOBaHUSIMU

TectupoBanue nporotuna MIC Ha KOPPEKTHOCTh apXUTEKTYPHBIX pellleHri

HpOBeAEHI/Ie dHa/IM3a pe3y/IbTaTOB TeCTUPOBAHWA

[TpuHATHE peleHus: O NIPUTOJAHOCTU apXUTEKTYPbI

CorJiacoBaHue 110/1b30BaTe/IbCKOr0 MHTepderica ¢ 3aKa3unKoM

Heobxogumble ymeHUsI

KopupoBaTh Ha s13bIKax MpOrpaMMHUPOBaHUs

TecTrpoBaTh pe3ynbTaThl MPOTOTUMUPOBAHUS

HpOBO,ZLI/ITL Mpe3eHTaqun

[TpoBOAUTE NeperoBopkI

Heobxoaumble 3HaHUS

SI3BIKM IIPOrPaMMHPOBAHUS M pabOThI C Oa3aMH TaHHBIX

VIHCTpYMEHTBI U MeTO/bl MOZY/IbHOTO TeCTUPOBaHUs

VIHCTpyMeHTBI M MeTOZibl TECTUPOBAaHUS He(DyHKLIMOHA/IbHBIX 1
(yHKIMOHATBHBIX XapakTepucTuk VC

I/IHCprMEHTbI N METOAbI ITIPOTOTUITMPOBAHHS I10/Ib30BATE/IbCKOI'O HHTep(i)EﬁCB

BosmorkHocTtu Turnosoi VIC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

TexHOM0rnM MeXIMMUHOCTHOU U FPYIINIOBOM KOMMYHHUKALIMU B [1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

TexHoorumn TIOATOTOBKHU U IPpOBEAEHUA HPEBEHTauHﬁ

OCHOBBI COBpPEMEHHBIX OIe€pPaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJIEHUA 6a3zamMu JaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX UC

Teopust 6a3 JaHHBIX

CucreMnl XPaHE€HWA U aHA/IM3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUsI

COBpEMEHHbIe O6LEKTHO-OPI/IEHTI/IPOB8HHLIE SI3BIKH TIPOTPAMMUPOBAHUA

CoBpeMeHHbIe CTPYKTYPHbIE SI3bIKU ITPOTPaMMUPOBaHUS

S13bIKM COBpeMeHHbIX OH3HeC-TIPUIOKeHNI

CoBpeMeHHbIe METO/IMKH TeCTUPOBaHusI pa3padaTeiBaemMbix VIC

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa 1 T1aTOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0bl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyy (Hampumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMb! K1acCU(pUKALMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM YKCIIe
NIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasa JOKYMEHTalUA

VcTounuky nHbopMaliyiy, Heo6XoAUMOM /17151 TpodecCoHaMbHOMN AesITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBEHHBIN U 3apy0OeKHBIN OMBIT B PO eCcCuoHaTbHOM
JIesITeTbHOCTU

OcCHOBBI OyXTanTepcKoro yueta ¥ OTUeTHOCTU OpTraHM3aLuit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/IbcTBa Poccuiickont depepanyu

OCHOBBI yTIpaBI€HYECKOTO yueTa

OcHoBbl Mexx/1yHapO/IHbIX CTaHapTOB (priHaHCOBOU oTUueTHOCTH (MCDO)




OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OcCHOBBI OpraHM3aLvy MPOU3BO/CTBA

OCHOBBI YIipaBJ/ieHU MepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

KysbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0ble yc/1oBHs JIOTTyCKa K
pabore

Jpyrue xapakTepuCcTUKU

3.2.9. TpypoBasi pyHKIMA

HaumeHoBaHue

[TpoucxosxaeHre 0600IIeHHOM
TPYZA0BOU (HyHKLIUU

KoagupoBaHue Ha si3bIKax YpoBeHb
AVP Kog | B/10.5 P 5
TMpOrpaMMHMPOBAHMUS KBanupuKaluu
3auMCTBOBaHO U3
OpwuruHan X 153
OpUrMHana
Kop PerucrpalivioHHbIl HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a CTaHJapTa

TpyzoBbIe felCTBUSA

Pa3pabotka koza VIC u 6a3 panHbix VIC

Bepuduxkarus koga C u 6a3 ganHbix VIC otTHOCuTebHO au3aiiHa VIC u
CTPYKTYPbI 6a3 faHHbIX VIC

YcTpaHeHue oOHapy>KeHHbIX HeCOOTBETCTBHUI

HeobxoavmMbie ymMeHUst

KoaupoBaTh Ha si3bIKax MPOrpaMMHUPOBaHUs

TecTrpoBaTh pe3y/bTaTbl KOAUPOBAHKUS

Heobxogumble 3HaHUs

OCHOBBI COBPEMEHHBIX CUCTEM YIIPpaBJ/IEHUA 6asamu AaHHBIX

Teopusi 6a3 JaHHBIX

OCHOBBI ITPOrpaMMHPOBaHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHPOBAHUS

CoBpeMeHHbIe CTPYKTYPHbIE SI3bIKU ITPOrPaMMUPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUIIOKeHUM

CoBpeMeHHbIe METO/IMKY TeCTUPOBaHUs pa3pabarbiBaeMbix MIC: HHCTPYMEHTBI U
MeTO/ibl MOZY/IbHOT'O TeCTHPOBaHMsl, UTHCTPYMEHTbI U MeTO/ibl TECTUPOBAHMUS
He()YHKLIMOHA/IbHBIX Y (DYHKL[MOHA/IbHBIX XapakTepucTuk VIC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOQeCCHOHABHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesiTeIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTraHU3aLvi

OCHOBBI HAJIOTOBOT0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

OCHOBBI yIipaB/IeHYeCKOro yueta

OcHoOBbI MexxiyHapoIHbIX CTaHjapToB (hMHAHCOBOM oTueTHOCTU (MCPO)

OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OCHOBBI OpraHu3aLyy NMPOU3BO/CTBA

OCHOBBI Y1ipaBJ/ieHUA 1Me€pCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYAd

Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepyuCTUKU




3.2.10. TpyaoBas ¢pyHKIus

HaumeHoBaHue

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

MoaynsHoe TectupoBaHue M1C
AY P Kog | B/11.5 Yposet: 5
(BepI/I(bI/IKaL[I/IH) KBa/TU(UKAITNN
Oprunan e 3auMCTBOBAHO U3 153
OpWrMHaia
Kog, PerucrpaljioHHbIit HOMep
OpWTHMHa npodeccroHaNBEHOTO
a CTaHJapTa

TpyzoBbIe elCTBUSA

TectupoBanue pa3pabatbiBaemoro moayisi IC

YcTpaHeHue 0OHapy)XKeHHBbIX HECOOTBETCTBUH

Heobxoavmbie ymeHUst

TectupoBate Mogynu M1C

Heobxoqumbie 3HaHUS

VIHCTpYMEHTBI U MeTO/bl MOZY/IbHOTO TeCTUPOBaHUs

ITpeameTHast 06/1aCTh aBTOMaTH3aLU

OCHOBBI COBpPEMEHHLIX OIe€PAllMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJIEHUA 6azamu JaHHBIX

YcTpoiicTBo U GhyHKIMOHHPOBaHUe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMnl XPpaHEHHUA U aHAJ/IM3d 6a3 JaHHBIX

COBpEMEHHbIe METOJUKHU TECTUDOBAHUA paBpa6aTLIBaEMbIX HcC: UHCTPYMEHTLI U
MeTObl MOAYJ/IbHOT'O TECTUPDOBAHUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccuoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTraHU3aLvi

OCHOBBI HAJIOTOBOT'O 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

OCHOBBI yIipaB/IeHYeCKOro yueta

OcHoOBbI MeXxlyHapoIHbIX CTaHjapToB (hMHAHCOBOM oTueTHOCTU (MCPO)

OcHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OCHOBBI OpraHu3aLyy MPOU3BO/CTBA

OCHOBBI Y1IipaBJ/ieHUA MMe€pCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.2.11. TpyaoBas ¢pyHKIus

HaumeHoBaHue

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOU HyHKIUH

HNuTerpanimoHHoe TectupoBadue MC YpoBeHb
pati p Kog | B/12.5 P 5
(BepI/I(bI/IKaL[I/IH) KBa/TU(UKAITAN
OpruHan X 3anMMCTBOBaHO U3 153
OpHrMHaia
Kon PerucrpaliioHHBI HOMep
OpUTr'MHa po¢heCCHOHaTBHOTO
a cTaHzapTa

\pr;LOBbIe JeNCTBUS

\I/IHTerpauHOHHoe TectupoBaHue MIC Ha OCHOBe TeCT-I1/IaHOB




(DI/IKCI/IPOBaHI/Ie pe3y/IbTaTOB TeECTUPDOBAHWA B CUCTEME yUETa

Heobxoavmbie ymMeHUst Tectuposate VIC c vcrionb30BaHieM TeCT-II/IaHOB

PaboTath C 3aMUCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JeUCTBUSMHU, TPeyTPEKIAOIUMU IeHCTBUAMH, 3alPOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBUI)

HeobOxopymbie 3HaHUS VIHCTpYyMeHTBI U MeTO/bl UHTerPaLliOHHOT 0 TeCTUPOBAHKS

OcCHOBBI YI1paBJ/IeHUA U3MEHEHUAMU

HPEAMETH(:ISI 00/1acThb dBTOMATH3adllH

Bo3moxxaoctu IC

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUC/IUTENbHBIX CUCTEM

KomMmyHMKalIMOHHOe 060pyoBaHNe

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALITMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIPpaBJ/IEHUA 6asamu JAaHHBIX

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPAdHEHHUA U dHAJ/IN3d 0a3 AaHHBIX

COBpEMEHHbIe METOJWKHU TeCTUDOBAHUA pa3pa6aTbIBaeMbIX NC: ocHOBBI
HWHTErpaijiOHHOr0 TeCTUPOBAHUA

COBpeMEHHbIe CTaHAAdPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUM OpraHu3aliui

Cucrembl K1accupurKalviy U KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JJOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky HHGOpMaLiU, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OMBIT B IPOheCcCHOHaTbHON
JlesiTeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyil

OCHOBBI HAJIOTOBOT0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

OCHOBBI yTpaB/I€HYECKOT0 yueTa

OcHoBbI MexxlyHapoIHbIX CTaHJapToB (MHAaHCOBOM oTueTHOCTH (MCPO)

OCHOBBI ynipaB/ieHNs TOProBJIel, NOCTaBKaMU Y 3ariacaMu

OCHOBBI OpraHu3aLyy NMPOU3BO/CTBA

OcHOBBI yripaB/eHUs] IepCOHAIOM, BK/ItOUasi BOMPOCHI OI/IaThl TPya

KysnbTypa peun

[TpaBusna fie/10BOM Nepenucku

Oco0bble yc/ioBUs JOTTyCKa K
pabote

[pyrue xapakTepucTUK1 -

3.2.12. TpyaoBas pyHKIUA

WcripaBnenue nedeKToB u
o YpoBeHb
HanmeHoBaHue HecooTBeTCTBUM B Koge NC u Kog B/13.5 5
KBa/mMuKaum

JokymeHTauuu K 1IC

IMpoucxosxaeHre 0600IIEHHOM 3auMCTBOBaHO U3
o Opwurunan X 153

TPYZAOBO# GQYyHKLMH OpHUrHHajAa




Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

AHanu3 3a(MKCMpOBaHHBIX B CMCTeMe ydeTa /le)eKTOB U HeCOOTBETCTBUM B
koze VC u fokymenrtauuu Kk 1C

YcTaHOB/IeHHe MPpUYKUH BO3HUKHOBEHUA I,E[(-Z‘(i)eKTOB Y HeCOOTBETCTBUM

YcrpaHeHnue fieeKTOB ¥ HECOOTBETCTBUM

Heobxopymbie ymeHust

KopupoBaTh Ha s13bIKax NpOrpaMMHPOBaHUs

TecTUpoBaTh pe3y/IbTaThl COOCTBEHHOM pabOThI

PaboTaTh ¢ 3anucsiMy 110 KauecTBY (B TOM UWC/Ie C KOPPEKTUPYIOLIUMU
JleMCTBUSIMH, TIpeAyTIpeXXJat0UMHU [1eHCTBUSIMH, 3alIpOCaMU Ha HMCIIpaB/ieHue
HeCOOTBETCTBUI)

Heobxoumble 3HaHUs

OCHOBBI YIipaBJ/IeHUA U3MEHEHUAMUAU

[TpegMeTHast 06/1aCTh aBTOMATH3ALUN

OCHOBBI COBpEMEHHbIX CHCTeM YTIpaB/ieHus1 6a3amMu JaHHbBIX

Teopust 6a3 JaHHBIX

OCHOBBI TPOrpaMMUPOBaHKs

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHPOBAHUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKHA NTPOrPaMMHPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe METO/IMKY TeCTHPOBaHuUs pa3pabarbsiBaeMbix MIC: HHCTPYMEHTHI U
MeTO/ibl MOZY/IbHOT'O TeCTUPOBaHUsl, UTHCTPYMEHTbI M MeTO/ibl TECTUPOBAHMUS
He(YHKLMOHAIbHBIX U (YHKL[MOHAIbHBIX XapakTepuctuk VIC

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbcTBa Poccutickoii depeparpiu

OCHOBBI yTpaB/IeHYECKOT0 yueTa

OCHOBBI MEX/IyHAPO/JHBIX CTaHAApTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI ynipaB/ieHNs TOProBJIel, NOCTaBKaMU Y 3ariacaMu

OCHOBBI OpraHr3aliv MMPpONU3BOACTBA

OcHOBBI yTipaB/eHUs IepCOHAI0M, BK/ItOUasi BOMPOCHI OI/IaThl TPyZa

Oco0ble yc/1oBUS J0ITyCKa K
paboTe

[lpyrue xapakTepucTUKU

3.2.13. TpyaoBas ¢pyHKIus

[TpoucxosxeHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Co3pnaHue 1o/b30BaTeTbCKOM
HanmeHoBaHwe JOKYMEeHTaI[U1 K MOAHU(ULIMPOBAHHBIM Koz B/14.5 B azg;ii;m 5
snemMeHTam Tumnosoii 1IC
OpruHan X 3aMCTBOBaHO M3 153
OopUrvHasa
Koz PerucrpalvioHHbIN HOMeEp
OpUIrvHasI rpodeccroHaabHOTO
a CTaHJapTa

\pr,LLOBI)Ie JeHCTBUS

\Pa3pa60TKa yacTeil pyKOBO/ZICTBa M0/Ib30BaTe sl K MOAU(HULIMPOBaHHbIM




3jieMeHTaM Turiosoii MIC

Pa3paboTKa yacTeil pyKOBO/ICTBa a[MUHUCTPATOPa K MOAUMUI[UPOBAHHBIM
3jieMeHTaM Turiosoii MIC

Pa3paboTka yacTeil pyKOBO/ICTBa MPOrPaMMHUCTa K MOAU(PULIMPOBaHHBIM
s1emMeHTaM TUroBoii YIC

HeobOxopymbie ymeHust Pa3pabateiBaTh M0OIH30BATENbCKYIO JOKYMEHTALII0

HEO6XOAI/IMBIE 3HaHUA I/IHCprMEHTBI N MeTO/ bl pa3pa6OTKI/I T10/1b30BaTe/IbCKOU AOKYMEHTalln

Bo3moxkaoctu MIC

[TpeameTHast 06/1aCTh aBTOMATH3AI N

YcTpoiicTBo U GhyHKIMOHHMPOBaHUe coBpeMeHHbIX YC

CucTeMbl XPpaHEHHUA U aHAJ/IM3d 6a3 AaHHBIX

CoBpemeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI UHPPACTPYKTyPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe TI0AXO/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOJAWPOBdHHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJZIOB TOKYMEHTaM U 3/IEMEHTaM CIIPABOYHKWKOB

OTpaCTIEBaH HOPMAdTUBHAA TeEXHUUECKadA JOKYMEHTalus

VcTounvky nHpopmMaLiyu, Heo6XoAUMOM /it IpogeCCHOHATBHOM [1esiTeTbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbBIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTH

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[ui

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccuiickoit deseparpiu

OCHOBBI yrIpaB/IeHYeCKOro yuyeTta

OcCHOBBI MeX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOU oTUueTHOCTU (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, ITOCTABKAMH U 3dllaCdMH

OCHOBBI OpraHr3aljv MMPpOn3BOACTBA

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ja

KysbTypa peun

[TpaBusna fie/10BOM Nepenyucku

Oco0ble yC/oBUs I0MyCKa K
pabote

Lpyrve xapakTepuCTUKA

3.2.14. TpyaoBasa ¢pyHKIMs

- YpoBeHb
HauMeHoBaHue OO6yuenue mosib3oBareneit IC Kop, B/15.5 P 5
KBa/MPUKaIuu
[MTpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3
P 4 . OpuruHan 153
TPYI0BOU DyHKIIUM OpurHMHaia
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUS Opranusanys 00yJeHus 1oJb30BaTe el

ITpoBesienrie 00ydeHus mosib3oBateneii VIC

Ocy1ecTBiieHre BBIXOAHOTO TeCTUPOBaHUs Mosb3oBaresnen VIC

C6op 3aMeuaHuii U MOXKeIaHUH Mo/Ib30BaTe el /st pa3sutus VIC




Heob6xoavmMbie ymMeHUst

YcTaHaB/IMBaTh MPOrpaMMHoe obecrieyeHre

ITpoBoauTh Npe3eHTaLIK

Heobxogumble 3HaHUs

Bosmoxaoctu UIC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

OCHOBHbIe TIPUHLIMTIBI 00yUeHUs

WHCTPyMeHTBI ¥ MeTO/ibI BbIsIB/IEHUsI TpeOOBaHMIA

TexHOI0TMY MEXXKIUUYHOCTHOU U l"pyT[l'IOBOﬁ KOMMYHHKALIMHU B 1€/ I0BOM
BBHHMOAEﬁCTBHH, OCHOBBbI KOHCbJII/IKTOJ'IOFI/II/I

TexHosiornmn MOoAroTOBKH U ITPOBEI€HUSA HPEBEHTauI/Iﬁ

MeTo/IMKY Y TUTIOBBIE MPOrpaMMbl 00yUueHHUs T10JTb30BaTeel,
peKoMeH/J0oBaHHbIe Tipor3BoguTesieM VIC

OCHOBBI CUCTEMHOI'O dIMHUHUCTPHUPOBAHUA

OCHOBBI COBPEMEHHLIX OIE€PALITMOHHBIX CUCTEM

YcTpoiicTBo U GhYHKIIMOHHPOBaHUe coBpeMeHHbIX UC

CucreMsl XpaHEHHA U aHA/IM3d 0a3 JAaHHBIX

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

[TporpamMmHBIe cpeficTBa M T1aT(OpMbl UHPPaCTPYKTyPbl HUHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3alui

CoBpeMeHHbIe TI0IXO0/ibl ¥ CTaHAAPThI aBTOMaTH3aLUU OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM Uucjie
IMPpUCBOEHKE KOJI0B IOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHKWKOB

OTpaCJ'IEBaﬂ HOPMAdTHUBHAA TeEXHUUECKaA JOKYMEHTalus

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbBIN U 3apy0OeXKHBIH OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTH

OCHOBBI OyXTanTepPCKOT0 yUeTa U OTUETHOCTH OpraHU3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbcTBa Poccutickoii depeparpiu

OCHOBBI yTpaB/eHYeCKOro yuyeTta

OCHOBBI MEX/IyHAPO/JHBIX CTaHAApTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OcHOBBI YIIpaBJ/IEHUA TOpl"OBJ’IEﬁ, IIOCTABKAMH U 3dllaCdMH

OCHOBBI OpraHu3aliv MMPON3BOACTBA

OCHOBEI yIripaBJ/ieHHUs I1€ePpCOHA/IOM, BK/IFOUaA BOIIPOCHI OI/IaThI TPYJad

KynbeTrypa peun

[TpaBusia fe/i0BOM MepenucKu

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.2.15. TpyaoBas ¢pyHKIus

HanmeHoBaHue

[TpoucxosxeHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Pa3BeptriBaHue cepBepHoi yactu UC y YpoBeHb
Kog B/16.5 5
3aKa3urKa KBa/MUKaLIH
3auMCTBOBaHO 13
OpurusHan X 153
OpUrHHA/Ia
Koz PerucrpalvoHHbIN HOMep
OpUTHHA npothecCHOHaNTBLHOTO

a cTaHzjapra




TpyzoBble felcTBuUS [TpoBepka cooTBeTCTBUs cepBepoB TpeboBanusiM UC K 060pyjoBaHUIO U
MPOrpaMMHOMY 00ecrieyeHHI0

WHcrannsius cepBepHoi yacty VIC y 3aka3urka; BepurKalys MpaBUIbHOCTU
ycTaHOBKHU cepBepHOi yactu MIC y 3aka3umka

Heobxopymbie ymeHust YcraHaBMBaTh MPOrpaMMHoe obecrieyeHue

HeobOxopymbie 3HaHUS OCHOBBI CUCTEMHOT0 aZIMUHUCTPUPOBAHHUS

OcHoBbI agmuHUCcTpUpoBanus CYB/]

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCTUTEbHBIX CUCTEM

CeteBble IIPOTOKOJIbI

OCHOBEI COBPEMEHHBIX OIlepaliMOHHBIX CUCTEM

OCHOBBI COBpeMeHHBIX CHCTeM YTIpaBJieHust Oa3amMu JJaHHBIX

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(eCcCUOHAMbHON
JlesITe/IbHOCTH

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1 -

3.2.16. TpyaoBas ¢pyHKIus

YcTaHOBKa U HACTPOMKA CUCTEMHOTO U v
OBEeHb
HaumeHoaHue npuk/agHoro 10, HeoOXoAMMOTO ISt Kon B/17.5 P 5
KBa/TU(UKAIUN
dbyHkmoHrpoBanus IC
IIpoucxo eHure 0000IIIeHHOM 3aMCTBOBaHO U3
P A . Opurunan X 153
TPYyZA0BOU (HyHKLIMU OopUrvHasa
Kog, PerucrpaljioHHbIN HOMep
OpHUrHHa rpogeccroHaIbHOTO
d CTaHapTa
TpynoBbIe 1elCTBUS YcTaHOBKa OrepaljiOHHbIX CUCTEM
HacTpoiika orepaijioHHbIX CUCTeM [ijisl ONITUMa/IbHOTO (yHKIMoHUpoBaHusi VIC
YcranoBka CYB/I

Hactpoiika CYB/] a5 ontumanbHOro GyHKUMOHUpoBaHUs VIC

YcraHoBka npukiagHoro 10, Heo6xogumoro st pyHKiuoHupoBanus MC

Hactpotika npuknagHoro I10, Heobxoaumoro ajist dyHkiMoHupoBanus VIC, s
onTUManbHOro PyHKUHOHUpOoBaHUus MC

HEO6XO,Z[I/IMI->IE YMeHUA YcraHaBAMBaTh U HAaCTPAWBATH OrepdliMOHHbIE CUCTEMBI

YcraHaBnuBath ¥ HacTpauBaTb CYB/]

YcraHaBavBaTh M HaCcTpauBaTh NpukiazHoe 110

HEOGXOAI/IMBIE 3HaHUA OCHOBBI CCTEMHOT'O dIMHUHUCTPUDOBAHUA

OcHoBbl agMuHuCcTprUpoBanus CYB/]

KoMMyHHMKaIIMOHHOe 000pyI0oBaHKe

CeteBble IIPOTOKOJIbI

OcHOBBI COBpPEMEHHBIX OIe€PAllMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJIEHUA 6aszamMu JAaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHOHaTbHON
JlesiTeTbHOCTH




Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepuCTUKU -

3.2.17. TpyaoBas pyHKIUA

T Hactpoiika o6opygoBaHus, Kox B/18.5 Yposenb 5
HeobOxoaumoro it paboter IC KBa/HKaLH
monot g Opan X | RO 153
Koz PerucrpauioHHbIN HOMEp
OpUrMHaj rpodeccroHaabHOTO
a cTaHjapTa

TpyzoBbIe elCTBUS YcraHoBKa 060pyi0BaHus

Hactpotiika 060pyjoBaHus 171s1 ONTUMATbHOTO (DyHKIMOHUpOoBaHus VIC
HeobOxopymbie ymeHust YcraHaBMBaTh ¥ HACTPaMBaTh 000PYJ0BaHKe
Heob6xoayMble 3HaHUS OCHOBBI CUCTEMHOT'0 aIMUHUCTPUPOBAHUS

OCHOBBI aZIMUHUCTPUPOBaHUs 6a3 JaHHbBIX

KoMMyHHKaIMOHHOe 000pyI0BaHKe

CeteBble IIPOTOKOJIbI

OCHOBBI COBpPEMEHHBIX OIe€PallMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJIEHUA 6aszamMu JaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX UC

VicTouHvky UHGOPMaLMU, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JlesiTeNIbHOCTH

Oco0ble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCcTUKU

3.2.18. TpyaoBasa ¢pyHKIMs

Nurerpamms VC c cymectsyrommmu VC
HavmeHoBaHue pan yi yrom Koz B/19.5 YpoBeHb 5

3aKa3uuka KBa/mMuKaum
ITpoucxoxzenre 0600111eHHOMN 3alMCTBOBaHO 13

o Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a cTaHzapTa

TpyoBbIe feHCTBUS Pa3paboTka nHTepdeiicoB oOMeHa JaHHLIMU

Pa3paboTtka hopMaToB 0OMeHa JAHHLIMU

PaspaboTka TexHosioruii obMeHa jaHHBIMU Mexly VIC 1 CyI1ieCTBYIOLUMU
CUCTEMaMU B COOTBETCTBUU C TPYIOBBIM 3a/laHUEM

HEO6XO,Z[I/IMbIe YMeHUA P{:13pa6aTbIBaTb TeXHOJIOTUA 0OMeHa AaHHbIMUA

KozvpoBaTh Ha si3pIKax NPOrpaMMHUPOBaHMUS

TecTupoBaTh pe3y/IbTaThl COOCTBEHHOM pabOThI

Heo6xo/viMble 3HaHUS WHcTpymeHTsl 1 MeTozbl MHTerpauuu VIC




dopmatbl 0OMeHa JJAHHBIMA

WuTepdelickl oOMeHa JaHHBIMU

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHNE BHIYUCIUTEIbHBIX CUCTEM

KoMMyHHKaIIMOHHOE 000pyI0BaH1e

CeTeBble ITPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAlMOHHBIX CUCTEM

OcHOBBI COBPEMEHHBIX CHUCTEM YIIpaBJ/IEHUA 0aszamMu JAaHHBIX

YcTpolcTBO U PyHKLMOHHUPOBaHUe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

Cucrembl XPaHeHHWA WU aHa/Ik3d 6a3 JAaHHbIX

OCHOBBI TPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHBIe SI3bIKK TIPOTPAMMHUPOBAHMUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

A3BIKU COBPEMEHHBbIX 6H3HEC—HPHHO)K8HHﬁ

CoBpeMeHHbIe METOJJUKH TeCTUPOBaHUs pa3pabaTbiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/bl MOZYJIbBHOTO TeCTUPOBaHUS

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJECTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAIIMOHHBIX
TeXHOJIOTUW OpraHu3alui

CucTeMbl K1accU(pUKaLMK ¥ KOAUPOBAHKS MH(POPMALUK, B TOM UKCIIe
TIPUCBOEHNYE KOZIOB JOKYMEHTaM U 3/1eMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VcTounnky nHbOpMaliy, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTbHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit deseparpiu

OCHOBBI yTIpaB/I€HYECKOT0 yueTa

OcHoBbl Mexx/1lyHapOAHbIX CTaHAapTOB (priHaHCOBOU oTUueTHOCTH (MCDO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMU U 3aracaMu

OcCHOBBI OpraHr3aljviv IMMPpOrU3BOACTBA

OCHOBBI YIipaBJ/iIeHWA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIAaThI TPYAd

Oco0bble yc/ioBUS JOTTyCKa K
pabote

[pyrue xapakTepucTHUKN

3.2.19. TpyaoBas (pyHKIUsA

HaumeHoBaHue

ITpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM HyHKLIMU

OrmpefesieHrie He0OXOIUMOCTH BHECEHUST YpoBeHs
PEAE/IEH A Koa | B/20.5 P 5
H3MEHeHUU KBa/mMUKam
3alMCTBOBaHO U3
Opwuruxan X 153
OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHas rpodecCHOHaTBHOTO
a cTaHzapTa

TpyzoBble felcTBUs

OrnpeienieHre He0OX0JUMBIX M3MeHeHHH B VIC /17151 peanM3aliy 3ampoca Ha
W3MeHeHue

O1leHKa BIMSIHUS TIPe/I/I0’KEeHHbIX M3MeHeHU! Ha (DyHKIMOHa/IbHbIe 1




He(yHKI[MOHAJIbHbIe XapakTepucTuku M1C

OveHKa BAUSTHUS MPe//I0KeHHBIX U3MeHeHUI Ha CPOKU, CTOUMOCTh U
coJiep>kaHre paboT Mo co3fanuio (MoaU(UKALN) WU CONpoBoXeHNI0 MC

Heobxoavmbie ymMeHUst

AHanu3upoBaTh UCXOAHbIE TaHHBIE

Heobxogumble 3HaHUs

Bo3moxxaoctu UIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

OCHOBBI yripaBJ/ieHUS U3MEeHEHUAMN

ApXUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTENbHBIX CUCTEM

KomMyHMKallMOHHOe 060pyi0BaHe

CeTeBble MMPOTOKOJIbI

OCHOBEI COBPEMEHHBIX OIlepaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIPpaBJ/IEHUA 6asamu JAaHHBIX

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHbIe cpeZicTBa U M1aT(GopMbl HUHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPaBOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKad JOKYMEHTalusd

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 pOodeCcCUOHaAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eXKHBIHN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OCHOBBI OyXTanTepPCKOT0 yueTa U OTUETHOCTH OpTraHM3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit depepariu

OCHOBBI yrpaBlIeHYeCKOro yyeTta

OcHoBbl Mexx/1lyHapOAHBIX CTaHAapTOB (priHaHCOBOU oTUueTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, IIOCTABKAMH U 3dllaCdMH

OcCHOBBI OpraHv3aljvv MMPpOr3BOACTBA

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ia

KynbeTypa peun

[TpaBuna Jie/0BOM MepenucKu

Oco6ble yc/IoBUS OITyCKa K
paboTe

Jpyrue xapakTepyuCTUKU

3.2.20. TpyaoBas (pyHKIUsA

IIpoBesenune ayjuTOB KauecTBa B
YpoBeHb
HanmeHoBaHue COOTBETCTBUY C IVIaHAMMU ITPOBeeHNs Kog B/21.5 5
KBa/MUKaLuy

ayaura

IMpoucxoxaerre 06001eHHOH 3auMCTBOBaHO M3
P KA B OpuruHan X 153
TPY/10BOM HyHKLIH OpWT'MHaia
Koz PerucrpauoHHbIN HOMep
OpUTMHa NpodecCHOHaNTBHOTO
a cTaHzapTa

TpyZoBbIe 1eHCTBUS

HPOBE,[[eHI/Ie dyJAUTOB Ka4e€CTBad B COOTBETCTBUM C IIPpeJOCTAB/IEHHBIMHU I1/IaHAMH




VHuLMypoBaHUe 3aripocoB Ha U3MeHeHus (B TOM YMCJIe 3allpOCOB Ha
KOPPEeKTHPYIOLLMe [elCTBYS, Ha TIpeAyTpeXxJarolye 1elCTBYS, Ha UCTIpaBIeHne
HeCOOTBETCTBUM) 110 pe3y/bTaTaM ay/JUuTOB

HeobOxopumbie ymeHust

PaboTath C 3aMuCsAMU 10 KaueCTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeACTBUSIMH, TIPeAYTIPEXKJAIOIIUMHU 1eHCTBUSIMH, 3alIpOCaMH Ha HCTIpaBJIeHHe
HECOOTBETCTBUM)

HeobOxoaumble 3HaHUS

I/IHCprMEHTBI W METOJbI ITIPOBeIeHUA ayAUTOB KaUeCTBd

OCHOBBI COBPEMEHHLIX OIepPalfMOHHBIX CUCTEM

VicTounvku nHGOpMaiiyiu, HeoOXoAUMOM /11t IPOdeCCUOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHBI 0TeYeCTBeHHbIN U 3apy0Oe>KHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

KynbeTypa peun

[TpaBusia fe/10BOM TepernucKy

Oco0bble yc/ioBUs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.2.21. TpyaoBas pyHKIus

[TpoBeneHMe NpreMo-CAaTOUHBIX
ucneiTanni (Bamuaan) IC B YpoBeHb
HavmeHoBaHue ( AaLyn) Kog B/22.5 P 5
COOTBEeTCTBHUHU C YCTaHOBJ'IEHHbIMI/I KBaHH(bHKaHHH
perjiaMmeHTaMu
IIpoucxosxgeHue 00001eHHON 3auMCTBOBaHO U3
p KA B Opwurunan X 153
TPYJOBOH QYHKIM OpUTHHaa
Kon PerucrpaliioHHbI HOMep
OpHIMHaJ npogeccroHaIbHOrO
a CTaHJapTa

TpynoBbie felcTBUS

HpOBeAEHI/Ie MMprueMo-CaAaTOUHBIX ucnbiTanuii UC B COOTBETCTBUU C
YCTaHOBJ/IEHHBIMU perjiaMeéHTaMH U IlJ/laHaMH

[okyMeHTanbHOe oopmiieHre pe3y/bTaTa IPUeMOo-C/aTOUHbIX UCTBITAHUM B
COOTBETCTBUM C YCTAHOBJIEHHBIMU perjiaMeHTaMu

Heobxoavmbie ymMeHUst

ITpoBoauTh Mpe3eHTaLIK

ITpoBOAWTE IEPETOBOPHI

Heobxoumble 3HaHUs

Bo3moxaoctu IC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

VHCTpyMeHTBI U MeTOZbl POBeZieHUsI IPUeMO-CAATOYHbIX UCITbITAHUN
(Bamupaumu) C

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALUU B /1€JI0BOM
B3aMMO/IeMICTBUY, OCHOBBI KOH(IUKTOJIOTUN

TexHOMOrny NOArOTOBKU U NIPOBEJeHUs Mpe3eHTalui

YcTpoiicTBo U GhyHKIMOHKMPOBaHUe coBpeMeHHbIX YC

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl UHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3alui

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

CoBpemeHHbIe IOAXO0bl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyy (Hampumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1acCU(PUKALMK ¥ KOAUPOBAHUSI MH(OPMALUK, B TOM UKCIIe




MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTaHU3aLvid

OCHOBBI HAJIOTOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

OCHOBBI yIipaB/IeHYeCKOro yueta

OCHOBBI MeXXAYHAapPO/IHbIX CTaHJapTOB (hrMHAHCOBOM oTueTHOCTH (MCDO)

OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHU 1 3ariacamu

OCHOBBI OpraHu3aLyy MPOU3BO/CTBA

OCHOBBI Y1IipaBJ/ieHUA MMe€pCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.2.22. TpyaoBas pyHKIus

[TpoucxosxaeHre 0600IIeHHOM
TPYZA0BOU (HyHKLIUU

YposeHs
HaunmeHoBaHue TexHuyeckas rojjepkka 3aKyIok Koa B/23.5 P 5)
KBa/mMuKaum
3alMCTBOBaHO 13
Opwurunan X 153
OpWruHamna
Kon PerucrpalivioHHbIN HOMEp
OpHUTHHa rpo¢ecCroOHaTbHOTO
a CTaHzapTa

TpyzoBble felcTBuUs

Paspabotka ormvcanust U T-MpogyKTOB WK YCIYT /IJIsl TIOCTABIUKOB

Paccreinka IIOAr0OTOBJ/IEHHBIX Hpe,E[JIO)KEHHI‘;I MOCTAaBIIMKaM

C60p mnpe/I0KeHHH MOCTaBLU[UKOB

KOHTpO/1b YPOBHS KauecTBa NOCTaB/IeHHOW MPOAYKLMU U YCIIyT

TexHUYeCKOe MOATBepsKAeHHe HeoOX0AUMOro YPOBHS KaueCTBa 3aKyTJIeHHOW
NT-npoayKuuu Wim yciyr

Heobxomvmbie ymMeHUst

AHanu3upoBaTh BXO/HbIe JAHHbIE

Pa3pabatbiBaTh JOKYMEHTALUIO

[TpoBOUTH TI€PeroBOpPkI

Ocy111ecTBASTE KOMMYHUKALIUU

Heobxoqumble 3HaHUs

Bo3moxxaoctu UIC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

VIHCTpYMeHTBI ¥ MeTO/ibl KOMMYHUKALIMI

KaHanb! KOMMyHHKaLMi

Mogen KOMMyHHUKaL1i

TexHOI0TMH MEeXXITUYHOCTHOU U prnHOBOﬁ KOMMYHHKalIUH B O€/I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCUTENbHBIX CUCTEM

KomMmMyHuKaroHHOe 000pyioBaHue

CeteBble IPOTOKOJIbI

OCHOBBI COBpPEMEHHLIX OIepPalfMOHHBIX CUCTEM




OCHOBBI COBPEMEHHBIX CUCTEM YTIDABJIEHUA 6a3zamMu JAaHHBIX

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPAdHEHHUA U dHAJ/IN3d 0a3 AaHHBIX

OCHOBBI ITPOrpaMMHPOBaHUs

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOrPAaMMHPOBAHUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH IIPOTPAMMUPOBAHUA

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe METO/IMKH TeCTUPOBaHuUsI pa3padaTeiBaemMbix VIC

CoBpeMeHHbIe CTaHJapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl HUHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUW OpraHu3alui

CoBpemeHHbIe IOAXO0/bl M CTaHJAPThI aBTOMaTU3al[uM OpraHv3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPHMCBOEHKE KOJOB AOKYMEHTaM U 3/leMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAsA JOKYMEHTalUA

W crounnku nHdopmanyiv, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITeNIbHOCTH

OCHOBBI 6yxra11Tepc1<oro yueTa U OTUETHOCTHU 0pFaHH3aL[Hﬁ

OcCHOBBI Ha/IOrOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickoit ®esepaiiyiu

OCHOBBI yIpaB/IeHYeCKOro yueta

OCHOBBI MeX/[yHapOZJHbIX CTaHAAPTOB (hrHaHCOBOM oTyeTHOCTH (MCDO)

OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OcHOBBI OpraHM3aLvy MPOU3BO/CTBA

OCHOBBI YIipaBJ/ieHUA MepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYAd

KysbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0bble yc/ioBUs OTTyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.2.23. TpyaoBas ¢pyHKIus

Upentudurkanms kondurypauuu UC B
YpoBeHb
HaumeHoBanve COOTBeTCTBUMU C perjiaMeHTaMu Kog, B/24.5 5
KBa/mMuKayum

OpraHv3aluu

ITpoucxoxzenre 0600111eHHOMH 3alMCTBOBaHO 13
P A . Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kon PerucrpalivioHHbIN HOMEp
OpHUTHHA rpodecCroHaIbHOTO
a CTaHzapTa

TpyzoBble felcTBuUs

Onpepenenvie 6a30BbIX 3/1eMeHTOB KoHurypaiwu VIC B COOTBETCTBUM C
peryiaMeHTaMH OpraHu3alyy

[TprcBoeHre Bepcuii 6a30BbIM 37ieMeHTaM KoHburyparuu VIC B COOTBETCTBUM C
peryjiaMeHTaMy OpraHu3alyy

Heobxoavmbie ymMeHUst

AHanu3upoBaTh BXOJHbIe JAHHbIE




Vicriosib30BaTh CUCTEMY KOHTPOJISI BEPCHiA

Heobxoaumble 3HaHUS

OcHOBBI KOHOUTYPALIMOHHOTO YIIPaBJ/IeHUs

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHNE BHIYUCIUTEIbHBIX CUCTEM

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CucTeMbl K1acCU(pUKALMK ¥ KOAUPOBAHKS MH(OPMALMH, B TOM YKCIIe
TIPUCBOEHHeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

VicTounvku uHGOpMaiiyiu, HeoOXoAUMOM /171t IpOdeCCUOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeKHBIHN OMBIT B IPO(eCcCOHAMbHON
JlesITeNIbHOCTH

KynbeTypa peun

[TpaBusia fe/1I0BOM TIepenucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.2.24. TpyaoBas pyHKIus

ITpoucxosxaeHue 06001eHHOM
TPY10BOM QYHKI[UH

[IpencraBneHre OTUETHOCTU MO CTaTyCy
YpoBeHb
HaumenoBanue KOH(UrypaLy B COOTBETCTBUU C Koz B/25.5 5
KBa/TUUKaLUA
perjiaMeéHTaMK OpraHr3aliin
3aMMCTBOBaHO U3
OpuruHan X 153
OpWT'MHana
Koz PerucrpauyoHHbiéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a cTaHzapTa

TpyoBbie felCcTBUS

Bezenue uctopun u3MeHeHUM 6a30BbIX 371eMeHTOB KoHurypauu VC B
COOTBETCTBHUM C perjiaMeHTaMy OpraHu3aliuu

[IpeacraBieHre OTYETHOCTH O CTAaTyCe U3MeHsieMbIX 0a30BBIX 37IeMEHTOB
KOH(Urypalu B COOTBETCTBUY C perjiaMeHTaMH OpraHv3alyu

Heob6xoivimMbie ymMeHUst

Vcrionib30BaTh CUCTEMY KOHTPOJISI BEPCHiA

Heobxoqumble 3HaHUs

OCHOBBI KOHQUTypaIiMOHHOT'O YTIpaBJIeHUs

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

[TporpaMMHBIe cpeficTBa U T1aTOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUW OpraHu3anui

CucTeMbl K1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALMK, B TOM UKCIIe
MIPUCBOEHKE KO/IOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

VicTounvky nHGOpMaiiiu, HeoOXoAUMOM /it IPOdeCCHOHATBHOM [1eITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIHN U 3apy0OeKHBIN OMBIT B PO ecCuoHambHOM
JlesiTeTbHOCTH

KynbTypa peuu

[TpaBusia fe/I0BOM TIepenucKy

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU




3.2.25. TpyaoBas ¢pyHKIus

[TpoBeneHue ayuTa KOHMOUTypaLvii B
YpoBeHb
HaumeHoBaHue COOTBETCTBUE C [10/IyYeHHBIM IJIaHOM Kog, B/26.5 5
KBa/mMuKam

ayaura

ITpoucxoxzerre 060011eHHON 3arMCTBOBaHO U3
P A . OpwuruHan X 153
TPyZAOBOM HyHKLIUN OopUrvHasa
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas nipodeccroHaNBEHOTO
a CTaH/apTa

TpyzoBbIe 1elCTBUS ®dopMasbHbIN QYHKLIMOHANIbHBIN ayauT KoHpurypauuu UC

WHuMrpoBaHre KOPPEeKLH (3arpocoB Ha ycTpaHeHHe 0OHapyKeHHBIX
HECOOTBETCTBHI) IO pe3y/bTaTaM ay/JuTOB

HEO6XOAI/IMLIE yYMeHUA Hcnonb3oBaTh CUCTEMY KOHTDOJIA BepCI/Iﬁ

PaboTath ¢ 3anucsMU 10 KauecTBY (B TOM UHC/Ie C KOPPEKTUPYIOLUMU
JIeCTBUSIMU, TIPeAYTIPEXXJA0IUMHU [1eHCTBUSIMU, 3alIpOCaMU Ha HCIIPaB/ieHue
HEeCOOTBETCTBUM)

Heobxoaumble 3HaHUS Bo3moxxnoctu YIC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIN

OCHOBBI KOHQUTypaIiMOHHOT'O YTIpaBJIeHUs

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCIUTEIbHBIX CUCTEM

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpamMHBbIe cpe/icTBa U M1aTHOpMbl HUHOPACTPYKTYPbl UHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aljui

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAUPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM Uucjie
TIPpUCBOEHNME KOJOB IOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHWKOB

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

KynbeTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.2.26. TpyaoBas (pyHKIUA

VHxeHepHO-TeXHUUECKast TO//IePrKKa
YpoBeHb
HaumeHoBaHue 3aKJIFOUEHMST JOTOBOPOB Ha BBIMOJTHSIEMbIE Kop, B/27.5 KpamMMKAIHH 5
paboTrl, cBsi3aHHbIe ¢ VIC
IMpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3
p KA B Opwurunan X 153
TPYJOBOH QYHKIM OpUTHHaa
Kon PerucrpaliioHHbI HOMep
OpUTHHA MpoQeCcCHOHATLHOTO

a CTaHJapTa



TpyzoBble felcTBuUS

[TogroToBka TexHMUeCKOW MHGOpPMaLMK O TIpeJiMeTe I0roBOpa Ha BbINOJIHSIEMbIe
paboThl Ha OCHOBE UMEFOILEHCsT TUTIOBOU (hOPMBI

CornacoBaHue ZIOrOBOpa Ha BBITIO/IHSIEMble pabOThl BHYTPY OpraHU3arviu

CoriacoBaHMe /I0TOBOPa Ha BBITIOHSIEMbIe PA0OTHI C KOHTPareHTaMu

HeobOxopumbie ymeHust

AHa]II/IBI/IpOBaTB BXOJHbIe NdHHbIE

Pa3pabatbiBaTh JOKyMEHTALUIO

[IpoBOUTE IeperoBopsl

Heobxoqumble 3HaHUS

Bo3moxxaoctu YIC

HPEAMETH(:ISI 00/1acThb dBTOMATH3adll1

OCHOBBI [1€JI0NTPOM3BO/ICTBA

TexHOMOrUKU MeX/TMUHOCTHOM U IPYIITIOBOM KOMMYHUKALUU B [IeJIOBOM
B3aUMO/IENCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

ApXuTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAaHUE BHIYUC/IUTEbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpolcTBO U (DyHKIIMOHUpPOBaHKe coBpeMeHHbIX VC

Teopust 6a3 JaHHBIX

CucTeMbl XpaHeHUS 1 aHa/M3a 0a3 JaHHBIX

OCHOBBI ITPOrpaMMUPOBAHUS

CoBpeMeHHbIe 00beKTHO-OPUEHTHUPOBaHHbIe SI3bIKK TIPOrPAMMHUPOBAHMUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKH NTPOrPaMMHUPOBaHUS

A3bIKU COBPEMEHHBbIX 6H3HEC-HpHJIO)KEHHI‘;I

CoBpeMeHHbIE METOAMKH TeCTHPOBaHUs pa3pabaTbiBaembix MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3anui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3alMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPABOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeEXHUUECKadA JOKYMEHTalusd

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eXKHBIHN OMBIT B IPO(deCcCOHAMbHON
JlesITeJIbHOCTU

OCHOBBI OyXTanTePCKOTO yueTa U OTUETHOCTH OpTraHM3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbCTBa Poccutickoit deseparyiu

OCHOBBI yrpaBIeHYeCKOro yyera

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, ITOCTABKAMH U 3dllaCdMH

OcCHOBBI OpraHv3aljviv MMpOr3BOACTBA

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ja

KynbeTypa peun

[TpaBua Jie/0BOM MepenucKu

Oco6ble yc/IoBUS OITyCKa K
paboTe

Jpyrue xapakTepuCTUKU




3.2.27. TpyaoBas pyHKIus

MOHHUTOPHHT BBIIIOJIHEHUS OTOBOPOB Ha YpoBeHb
HaumeHoBaHue p A p Kog B/28.5 P 5
BBINOJTHsIeMbIe paboThl, cBsi3aHHbIe ¢ VIC KBa/M(HKALK
[TpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3
P KA n OpwuruHan X 153
TPYZOBOH GyHKLUH OpWrvHama
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas npodeccroHaNBEHOTO
a cTaHjapra
pr'ﬂ[OBbIe ,E[eI‘/’ICTBI/ISI cDOpMElJIBHbIﬁ KOHTPOJIb JOTOBOPHBIX 00513aTe/ILCTB I10 BBITIOIHAEMBIM pa60TaM
10 CPOKaM IT0CTaBOK U IJIaT€XKaM
HOAFOTOBKa OTUETHOCTH O CTaTyCe MCIIO/IHEHHA JOTOBOPOB Ha BLITIOJ/IHSEMbIE
paboTEI
HEO6XOAI/IMbIe YMeHUA CocTaB/ITh OTYETHOCTh
Heobxoaumble 3HaHUS Bo3moxxnoctu IC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

OCHOBEI JeJ/I0TIPOM3BO/ICTBA

VcTounuky nHbOpMalii, HeoOX0AUMOM /17151 podheCcCUOHaMbHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JIesITeTbHOCTH

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.2.28. TpyaoBas (pyHKIUA

VHXxeHepHO-TeXHUUeCKas To/iepKKa

3dK/THOUeHHA JOIIO/THUTE/IbHBIX YpoBeHb

HaumeHoBaHue . Kop B/29.5 5
COrialllIeHWH K JOTOBOPdM Ha KBa/TM(UKALIMH
BBINOJTHsIeMbIe paboThl, cBsi3aHHbIe ¢ IC
IMTpoucxoxzenre 0600111eHHOMN 3alMCTBOBaHO 13
P KA . Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHA rpodecCroHaIbHOTO
a cTaHJapTa
TpyzoBbIe felCTBUSA Ocy1ecTBneHre MHXeHepHO-TeXHOJI0TMUeCKOM NOoAAep>KKU B XOZie I1IeperoBopoB

00 U3MeHeHUH YCJIOBUM JOTOBOPOB Ha BBITIO/IHSIEMbIe pabOThI

[ToAroToBKa TeXHUYECKOUW UH(OPMALIUU O TIpeZiMeTe JOTOTHUTeTbHbIX
COTJIAllIeHWH K ZI0TOBOPAM Ha BBITIOIHSIEMbIe pabOThI HA OCHOBE THUIIOBOM (hOPMBbI

CorsiacoBaHue JOTOTHUTEBHBIX COIJIAIleHW! K JOr0OBOpaM Ha BBITIOJIHSIEMble
paboThl BHYTPHU OpraHU3aLiuu

CoriacoBaHue JIOTIOJTHUTE/ILHBIX COTJIALLIEHHs K JOrOBOPaM Ha BBIMOJTHSIEMbIe
paboThI C KOHTpPAareHTaMu

HEO6XOAI/IMBIE YMeHUA AHa]'II/IBI/IpOBaTB BXO/JHbIe JdHHbIE

PaspabaTbiBaTh JJOKYMEHTaL[WIO




ITpoBOAWTE IEPETOBOPHI

Heobxoaumble 3HaHUS

Bo3moxxnoctu IC

[TpeamMeTHast 06/1aCTh AaBTOMAaTH3aL[N

OCHOBBI AeJIOTIPOU3BOACTBA

TexHO/I0rMY MeXX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHHUKALUU B 1€JI0BOM
B3aUMO/|€MCTBUM, OCHOBBI KOH(JIMKTOJIOTUU

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KomMMyHHMKaIMOHHOe 000pyIoBaHKe

CeTeBble IMMPOTOKOJIBI

OcHOBBI COBpEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6asamu JAaHHbIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX UC

Teopwust 6a3 JaHHBIX

CucreMbl XpaHEHHA U aHAJ/IM3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

COBpeMEHHbIe O6’beKTHO—OpI/IeHTI/IpOBaHHbIe SA3BIKH TIPOTPAMMUPOBAHUA

CoBpeMeHHbIe CTPYKTYPHbIE SI3bIKW ITPOrpaMMUPOBaHUs

S13bIKM COBpeMeHHbIX OH3HeC-TIPUIOKeHNH

COBpEMEHHbIe METOJWKU TeCTUDOBAHUA pa3pa6aTBIBaEMbIX nC

COBpeMEHHbIe CTaHAAPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPOBdHUA I/IHCl)OpMaL[I/II/I, B TOM 4Uucijie
MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VicTouHvky UHGOPMaLMH, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTEHON
JlesiTeNIbHOCTH

OcHOBBI OyXrasTepcKoro y4yera ¥ OTUETHOCTH OpTraHU3aLnit

OCHOBBI HAJIOTOBOT0 3aKOHO/ATe/IbCTBa Poccuiickon desepanyu

OCHOBBI YIIpaB/IEHYECKOI'O yUyeTa

OCHOBBI MeXXIYHAapPO/IHbIX CTaHJapToB (hMHAaHCOBOM oTueTHOCTH (MCDO)

OCHOBBI ynipaB/ieHNs TOProBJel, IOCTaBKaMU U 3ariacaMu

OCHOBBI OpraHr3aljvu MMpoOn3BOACTBA

OCHOBBI ynpaBJ/ieHHUA ITePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJIAThHI TPYad

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.2.29. TpyaoBas pyHKIUA

3akpbITHe JOrOBOPOB Ha BBINOJHSEMbIe
HaumeHoBaH1e paboTsl, cBsizaHHbIe ¢ VIC, B COOTBETCTBUN Kon B/30.5
C TPYZAOBBIM 3a/jaHeM

YpoBeHb
KBa/MPUKaIuu




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

HonyquHe MnoATBEPXKAEHUA UCTIO/THEHUA 0053aTeILCTB 110 AO0Tr0BODY Ha
BBITTIO/THsSIEMbIE pa6OTbI

OpFaHI/BaL[I/IH IMOAITMCaHUA dKTOB O BbIIIO/THEHHUU pa60T 10 A0roBopam

Heob6xoivMble ymMeHUst

Ocy111eCTBASTH KOMMYHUKALIUU

IIpoBOUTE IeperoBopsl

Heobxoqumble 3HaHUS

Bo3moxxaoctu IC

HPEAMETH(:ISI 00/1acTh dBTOMATH3adllV1

VHCTpyMeHTBI M MeTO/Ibl KOMMYHHKALIUN

KaHane! KOMMyHUKaLMi

Mogen KOMMyHUKaLi

TexXHOIOTUH MEeXXIUYHOCTHOU U prHHOBOFI KOMMYHHKaLIUA B J€/I0BOM
BBEII/IMO,E[QI‘/JICTBI/II/I, OCHOBBEI KOHd)JII/IKTOIIOFI/II/I

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUW OpraHu3anui

CoBpeMeHHbIe CTaH/apThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

CoBpeMeHHbIe TI0IXO0/Ibl ¥ CTaHAAPThI aBTOMaTH3alUi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM Uucjie
IMMPpUCBOEHKE KOJI0B IOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHHWKOB

OTpaCJ'IEBaﬂ HOPMAdTHUBHAA TeEXHUUECKaA JOKYMEHTalus

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(dheCcCUOHAMbHON
JlesITe/IbHOCTH

KynbTypa peun

[TpaBusna fe/10BoOM Nepenycku

Oco0bble yc/1oBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.2.30. TpyaoBasa ¢pyHKIus

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

Peructpaijusi 3arpocoB 3aKa3urKa K v
o OBEeHb
HaumeHoBaHue THroBoi YIC B COOTBETCTBUU C Kop B/31.5 P 5
KBa/TMUKaLUN
perjiaMeHTaMu OpraHru3aljv
3arMCTBOBAHO U3
Opurusan X 153
OpurHHaia
Kon PerucrpaliioHHbIA HOMEp
OpWIMHa npodeccroHaIbHOrO
a cTaHzapTa

TpyoBble feliCTBUS

[Tpuem 3anpocoB 3aka3zumrka K TunoBoi VMC 1o pa3nMuHbIM KaHaiaM CBSI3U

Peructpanus 3anpocoB 3aka3uvka K TunoBoi VIC B yyeTHOM crcTeme B
COOTBETCTBHMU C perjiaMmeHTaMu OpraHu3aLiu




Heob6xopumble ymeHust Ocy11ecTBAATh KOMMYHHUKALIMA

PaboraTb ¢ 3anucsiMy 110 KauecTBY (B TOM UKMc/ie C KOPPEeKTUPYIOMMU
JleMCTBUSIMHY, NpelyTIPeXXJAt0IMMU [1eMCTBUSMHY, 3allpOCaMH Ha UCTIpaB/ieHue
HeCOOTBETCTBUI)

Heobxoqumble 3HaHUS Bosmoxxnoctu YIC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

WHcTpymeHThI M MeTOZIbl KOMMYHMKauWK KaHanel koMMyHUKanmi Mogenu
KOMMYHUKaLII

TexHOMOTUM MeXXTHUHOCTHOM 1 l"pyTIl'IOBOﬁ KOMMYHHKALIMHA B 1€/I0BOM
BBHI/IMO,E[QI\/’ICTBI/II/I, OCHOBBbI KOHCbJII/IKTOJ'IOFI/II/I

YcTpoicTBO 1 (DYHKIIMOHUPOBaHUe coBpeMeHHbIX VC

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIN OMBIT B IPO(deCcCUOHAMbHON
JlesITe/IbHOCTH

OCHOBBI OyXTanTepPCKOT0 yueTa U OTUETHOCTH OpraHM3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbcTBa Poccutickoii depeparpiu

OCHOBBI yrpaB/eHYeCKOro yuyera

OCHOBBI MEX/IyHAPOHBIX CTaHAApPTOB (PUHAHCOBOM oTueTHOCTU (MCDO)

OcHOBBI YIIpaBJ/IEHUA TOpl"OBJ’IEﬁ, IIOCTABKAMH U 3dllaCdMN

OCHOBBI OpraHu3aliv MMPON3BOACTBA

OCHOBEI yIhipaBJ/ieHHUs I1€ePpCOHA/IOM, BKJ/IFOUaA BOIIPOCHI OI/IaThI TPYAad

KynbeTrypa peun

[TpaBusia fe/i0BOM MepenucKu

Oco0bble yc/ioBUs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU -

3.2.31. TpyaoBas pyHKIus

I/IH)KEHepHO-TeXHI/I‘leCKaH rnogaep>KkKa
YpoBeHb
HaumeHoBaHue 3aKJ/IFOUEHUSI IOTOBOPOB COTIPOBOK/IEHUS Koz B/32.5 5)
KBa/TMUKaLUA
nc
[TpoucxoseHre 06001IeHHOM 3aMMCTBOBaHO K13
P KA B OpuruHan X 153
TPY/10BOM HDyHKLIM OpuryHana
Koz PerucrpauioHHbIN HOMEp
OpUTHHa rpodeccroHaabHOTO
a CTaHjapTa
TpyoBbIe eliCTBUS [ToaroroBKa TexHMYeCKOM MHGOPMALMK O TIpeZiMeTe 0roBopa COMPOBOXKAEHUS

VIC Ha ocHOBe uMero1elcst TUITOBOW (hOPMBbI

CornacoBaHue foroBopa conpoBoxkaeHusi IC BHyTpu opraHu3aLyin

CoriacoBaHue forosopa cornpoBoxzaeHusi IC ¢ KoHTpareHTamu

Heobxomymbie ymMeHUs AHanu3upoBaTh BXOJHbIE JaHHbIE

PaspabaTbiBaTh JJOKYMEHTAL[HIO

ITpoBoAWTE IEPETOBOPHI

Heobxoqumble 3HaHUs Bo3moxxnoctu YIC

[TpeamMeTHasi 06/71aCTh AaBTOMAaTH3AL[N

OCHOBBI [1e/IOTIPOU3BO/ICTBA

TexXHO0/I0rMY MeXX/IMUHOCTHOW Y FPYNIIOBOM KOMMYHHUKALUMU B [16JI0BOM




B3aUMO/IENCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

ApXUTEeKTypa, yCTPOUCTBO U (PYHKLIMOHUPOBAHNE BbIUNCIUTETbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PaliMOHHbIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

YcTpoicTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

Teopust 6a3 JaHHBIX

CucTeMbl XpaHeHUS 1 aHa/M3a 0a3 laHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

CoBpeMeHHbIe 00beKTHO-OPUEHTHUPOBAHHbIe SI3bIKK TIPOTrPAMMHUPOBAHMUS

CoBpemeHHbIe CTPYKTYPHbI€ $13bIKW NTPOrPaMMHUPOBAHUS

A3bIKU COBPEMEHHBbIX 6H3HEC-HpHJIO)KEHHI‘;I

COBpeMeHHbIe METOJWKHU TeCTUDOBAHUA paBpa6aTLIBaeMbIX nC

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aTOpMbl UHPPACTPYKTYPbl THPOPMALIMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpemeHHbIe TIOAXO0/bl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accU(pUKaLMK ¥ KOAUPOBAHKS MH(POPMALUK, B TOM UKCIIe
TIPUCBOEHNYE KOZIOB JOKYMEHTaM U 3/1eMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VcTounnky nHbOpMaliy, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTbHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit deseparpiu

OCHOBBI yTIpaB/I€HYECKOT0 yueTa

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMU U 3aracaMu

OcCHOBBI OpraHr3aljviv IMMPpOrU3BOACTBA

OCHOBBI YIipaBJ/iIeHWA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIAaThI TPYAd

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blIe yC/IoBUS AOITyCKa K
pabore

Jpyrue xapakTepyuCTUKU

3.2.32. TpyaoBas ¢pyHKIus

HanmeHoBaHue

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

OO6paboTKa 3arpocoB 3aKa3uuKa 1o Ko B/33.5 YpoBeHb 5
BOMNPOCAM UCI0/Ib30BaHUs THIoBou NC 4 ' KBa/MHKALIH
OpruHan X 3aMMCTBOBaHO 13 153
OpUI'MHaja
Koz PerucrpauvoHHbIN HOMep
OpUrHHaJ npogeccroHaabHOTo
a cTaHjapra

TpyZoBbIe 1eHCTBUS

OHPEAEHEHI/IE THUIIA 3dI1pOCa 3dKd34YHKd




Heob6xoavmMbie ymMeHUst

Ocy11ecTBAATh KOMMYHHUKALIMA

ITpoBOAWTE IEPETOBOPHI

PaboTath C 3aMUCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JeUCTBUSMHU, TPeyTPEKIAOIUMU IeHCTBUAMH, 3alPOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBUI)

Heobxoqumble 3HaHUS

Bo3moxxaoctu IC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

WHCTpYMeHTBI U MeTO/Ibl KOMMYHUKALIAH

KaHane! KOMMyHHKaLMi

Mogen KOMMyHUKaLi

TexHOMOru1 MeXTMUHOCTHOM U FPYIITIIOBOM KOMMYHUKALIUU B [1€JI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

OCHOBBI COBpPEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJ/IEHUA 6a3zamMu JaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aTOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CucTeMbl K1acCU(pUKALIMK ¥ KOAUPOBAHKS MH(OPMALMK, B TOM UKCIIe
TIPUCBOEHHeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTUBHAsI TEXHUUECKask JOKYMeHTaLust

VicTounvky nHGOpMaLiiu, HeoOX0AUMOM /1t IPOdeCCUOHATBLHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPOheCcCHoHaTbHOM
JlesiTeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HaJIOrOBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepaiiyuu

OCHOBBI yTIpaB/I€HYECKOTO yUeTa

OCHOBBI MeXXAYHAapPOHbIX CTaHapTOB (hMHAHCOBOM oTueTHOCTH (MCPO)

OCHOBBI yripaB/ieHuUs! TOProBJ/iel, MOCTaBKaMH U 3aracamu

OCHOBBI OpraHv3alum Npor3BOACTBa

OcHOBBI YIipaBJ/iIeHUA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIATHI TPY A

KynbTypa peuu

ITpaBusna fes10BoM Nepenycku

Oco0ble yc/1oBUS J0ITyCKa K
pabore

[pyrue xapakTepucTUKU

3.2.33. TpyaoBas ¢pyHKIus

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

VuuturpoBaHue paboT 1o peav3alyn
YpoBeHb
HaumeHoBaHue 3aIpoCoB, CBSI3aHHBIX C UCIIO/Ib30BAHUEM Kon B/34.5 5
o KBa/TU(HUKAINN
tunosou IC
3aMMCTBOBaHO U3
OpwuruHan X 153
OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNIBEHOTO
a cTaHjapra

\pr,LLOBLIe JeHCTBUS

\I/IH(bopMHPOBaHHe 3aKa3uMKa O PUHATUAM 3ampoca 1o turnoBou VIC umm 06




OTKa3e MPUHSATHS 3arpoca

[TnanupoBaHue paboT Mo 3amnpocy o Turosoii VC

CorJiacoBaHMe C 3aKa3uMKOM IUIaHOB paboT 1o 3arpocy 1o TuroBoii VIC

HeobOxoaumbie ymeHust

[T1aHUpoBaTh PabOTHI

[IpoBOUTE IeperoBopsl

Ocy11ecTBAATh KOMMYHHUKALIMA

HeobOxoaumble 3HaHUS

VHCTpYMEHTHI U MeTOZIbl KOMMYHHKALIWH

KaHasibl KoOMMYHUKaLHi

Mogen KOMMyHHUKaL

TexHOM0rnM MeXIMMUHOCTHOU U FPYIITNIOBOM KOMMYHHUKALIMU B [1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHABHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apyOeXXHbIN OTBIT B IPOheCcCHoHaTEHON
JlesiTeTbHOCTH

KysnbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.2.34. TpyaoBas ¢pyHKIus

3aKpBITI/Ie 3dl1IpOCOB 3dKd34YHKd B
YpoBeHb
HanmeHnosanue COOTBETCTBUHU C perjiameHTaMu Kop, B/35.5 5
KBa/mMuKanum

OpraHu3aLuu

ITpoucxoxzenre 0600111eHHOMN 3alMCTBOBaHO 13
P KA . Opwurunan X 153
TPYZ0BOH GyHKUUH OpWruHamna
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a cTaHjapra

TpyzoBbIe felCTBUSA

OpFaHI/IBaL[I/IH noAmnrcaHusd aKTOB O BBITIOJIHEHHHA pa60T

OpFaHI/BaL[I/IH BbICTAaBJ/IeEHHA CUETOB 3d BBIIIO/JIHEHHEBIE pa60TbI

KOHTPOJ'II) MOJTyU€HHS OIJIaThI IO BBICTAB/IEHHBIM CUHETAM

Heobxoavmbie ymMeHUst

Ocy11ecTBAATE KOMMYHHUKALIMN

[TpoBOAUTE NEeperoBopkI

HOAI’OTaBJII/IBaTB NnepBUYHbIEC JOKYMEHTGI

Heobxoqumbie 3HaHUS

FOpumueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXJy KOHTpareHTaMu

Bo3moxxaoctu IC

ITpeamMeTHast 06/1aCTh aBTOMaTH3aLUU

WHCTpYMeHTBI U MeTOZbl KOMMYHUKALIAH

KaHanel KOMMyHHKaLMi

Mogen KOMMyHUKaL

TexHOMOru1 MeXTMUHOCTHOM U FPYIITIIOBOM KOMMYHHUKALIUU B [1eJI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHOHaTbHON
JIesITeTbHOCTH

KysnbTypa peun




[TpaBusia fe/1I0BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.2.35. TpyaoBas ¢pyHKius

IMpoucxoxxzaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

YpoBeHb
HanmeHoBaHue CornacoBaHue JOKyMeHTaLuu Koz B/36.5 P 5)
KBa/MUKaLuy
3aMMCTBOBaHO U3
Opurusan X 153
opuruHana
Kon PerucrpaiiioHHbI HOMEp
OpHUTHHas npo¢ecCOHaNIBHOTO
a CTaHJapTa

TpyoBble feliCTBUS

VaniyupoBaHre paboumrx COTJIaCOBaHUM JJOKYMeHTaLu!

VuuiumrpoBaHue popMabHbIX COT/IaCOBAHUM JJOKYMEHTalu1

HeobOxopumbie ymeHust

Ocy111ecTBASTH KOMMYHUKALIUU

BrinonHATh pa60q1/1e n (l)OpMa]IbeIe COrJIaCOBAHUA AOKYMEHTall1

Heobxoaumble 3HaHUS

I/IHCprMEHTbI W METOJbI COI'JIaCOBAHWA JOKYMEHTAILIUN

VIHCTpYMeHTBI U MeTO/ibl KOMMYHUKALIMI

KaHanbl KOMMyHHKaLMi

Mogeny KOMMyHUKaL1i

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALUU B /1€JI0BOM
B3aMMO/IeMICTBUY, OCHOBBI KOH(/IUKTOJIOTUN

VicTounvku nHGOpMaIiyiu, HeoOXoAUMOM /71t IPOdeCCHOHABHOM [1eITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

KynbeTypa peun

[TpaBusia fe/10BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3. O6o61meHHas TpyAoBas GyHKIus «BbinosiHeHHe padoT U ynpas/ieHHe pad0TaMu MO CO3JaHHIO
(Moaudukanun) u conpoBoxkaenuio IC, aBTOMaTH3MPYIOLUX 3aa4H OPraHU3AL[HOHHOTO YIIPAB/IeHHA

U OM3HeC-TPOLeCChI»

HaumeHoBaHue

BrimonHeHwe paboT U ynpaB/ieHye
paboTam# 110 co3zanuio (MoaAudUKaLNK) U

[TpoucxosxieHre 06001IeHHOM
TPYJOBOH (QYHKLIM

conpoBoxzaenuto VC, Kox C YpoBeHb 6
aBTOMAaTU3UPYIOIIUX 3aauu KBa/M(HKALK
OpraHr3alJMOHHOTI'O yIIpaBJ/IEHUS U busHec-
MMpOoLeCChI
OpruHan X 3auMCTBOBaHO U3 153
OpUrvHasa
Koz PerucrpalvoHHbIN HOMep
OpUIrvHasI rpodeccroHaabHOTO
a cTaHjapTa

Bo3MoyxHBIE HAMEHOBaHHUS

Benymmit cneruanuct no BHegpeHuto VC




JIOJKHOCTeH, npodeccuii

ITporpammucT-ripoeKTUpoBIIUK M C
Bepyuuii koHcynbTaHT 1o VIC
busHec-aHaMMTUK

PykoBoauTesb cepBUCHOM CTy>KObI 10 VIC

TpeboBaHus kK 06pa30BaHMIO
1 00y4eHHto

Bricuiee o6pa3oBaHue - porpaMMbl OakaaBpyuaTa
[ToBbimieHne KBaM(UKay 10 MporpaMMam 00yueHusi, peKOMeH/J0BaHHBIM
nipoussoautenem N1C

TpeboBaHus K OMBITY
TIPaKTHUeCKO# paboThI

He meHee mosiyTopa JieT Ha Mpe/biAyleM KBalu(pUKalJMOHHOM YPOBHe

Oco0ble yc/1oBUS JOITyCKa K
pabore

[pyrue xapakTepucTHUK1

,D;OHOJIHI/ITEJILHLIE XdPaKTEPUCTHUKHU

HauMeHoBaH e J0KyMeHTa Koz HaumeHoBaHue 6a30BOM TPy, JO/DKHOCTU (TIpodhecCrn)
VU CTIeLjUabHOCTU
OK3 OK 010-93 1236 PyKoBouTe/N TI0/Ipa3ziesieHuH (C1y»k0) KOMITbIOTEPHOTO
obecrieueHust
2131 Pa3paboTUMKKU ¥ aHATUTUKU KOMITbIOTEPHBIX CUCTEM
2132 ITporpamMmucThI
2139 CrieriMa/McThl 110 KOMIIbIOTEpAM, He BOLLe/lIne B Jpyrue
TPYIIIIbI
ETKC nm EKC VHxeHep-nporpaMMUCT (TTPOTrPaMMHUCT)
OKCO 010400 VHbopMaroHHbIe TEXHOJIOTUU
010500 [TpukiagHas MaTeMaTvKa U MH(pOpMaTHKa
080700 bu3Hec-uHbopMaTrKa
080800 [TpuknagHas ”HpopMaTHKa
230100 WHdopmaTrKa ¥ BIYMCIUTe/IbHAsE TeXHUKA
230200 WHbopMalioHHbIe CUCTeMBI
3.3.1. TpypoBas QpyHKIuUsA
OrnpepiesieHre repBoHavyalIbHbIX
I TpeboBaHmii 3aKa3urka K VIC u Kon C/OLE YposeHs 6
BO3MOJKHOCTH uX peanusauuu B VIC Ha KBa/MUKALIH
jTarie mpeKOHTPAaKTHBIX paboT
IMpoucxoxaerre 06001IeHHOH 3aMMCTBOBaHO 13
TPY/I0BOM HyHKLIH Opurutan X OpUrHMHasa 153
Kog, PerucrpaljuoHHbIN HOMEp
OpUTHHAJ npodeccroHabHOTO
a CTaHzapTa

TpyzoBbIe elCTBUSA

BrisiBNieHre repBOHavabHBIX TpeOoBaHM 3aka3umka K VIC

WHudopmrpoBaHue 3aKka3urKa 0 BO3MOXKHOCTSIX TUTIOBOM VIC 1 BapuaHTax ee
MOAU(DUKALIUU

OrnpefiesieHrie BOSMOXHOCTU JOCTHKeHUs1 cooTBeTCTBUSA VIC repBoHavaibHbIM
TpebOBaHUAM 3aKa3unKa




CocTaB/ieHre TIPOTOKOJIa EPEroBOPOB C 3aKa3UMKOM

Heobxoavmbie ymMeHUst

ITpoBOAWTE IEPETOBOPHI

HpOBO,Z[I/ITL Mpe3eHTagqun

HOAI’OTaBJII/IBaTB IMPOTOKOJIbI MepOHpI/IHTI/Iﬁ

Heobxoqumble 3HaHUS

Bo3moyxkHoctu Tunosou YIC

[TpeameTHast 06/1aCTh aBTOMAaTH3aAIN

MeTo/ib1 BbIsiBlieHUs1 TpeboBaHUM

TexHOMOTUM MeXXTHUHOCTHOMN 1 l"pyTIl'IOBOﬁ KOMMYHHKALIMHA B 1€/I0BOM
B3aHMOﬂ6ﬁCTBHH, OCHOBBI KOHqJJ'II/IKTOJ'IOFI/II/I

TexH0/IOTUM MOATOTOBKU U MPOBeJeHusI TIpe3eHTalui

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYUC/IUTENbHBIX CUCTEM

KoMMyHHKaIIMOHHOEe 000pyI0BaHKe

CeTeBble TPOTOKOJIbI

OCHOBBI COBpEMEHHBIX OIlepalfMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIPpaBJ/IEHUA 6asamu JAaHHBIX

YCTpolCTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJECTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAIIMOHHBIX
TeXHOJIOTUW OpraHu3alui

CoBpeMeHHbIe TIOAXO0/bI ¥ CTaHAAPTHI aBTOMAaTU3aLlMi OpraHu3aluu (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBEI Teoprur CUCTEM U CHMCTeMHOI'O aHa/IM3d

MeToauKY OMMCaHUs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOL[eCCOoB, CPe/ICTBA
MO/Ie/TUPOBaHMsI OU3HEC-TTPOIIECCOB

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOJOB IOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaALUA

W crounnku nHdopMaLyiy, Heo6XoAUMOM /i71si TpodeCCHOHATBHOM JeaTeTbHOCTA

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccoHaTbHON
JlesITe/IbHOCTU

cI:)O];)MI/I];)OBaHI/Ie N Me€XaHHW3MbI DIHOYHBIX IMPOLIECCOB OPTraHU3dlIH

OCHOBBI MeHeI>)KMeHTd, B TOM UHC/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[uit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/IbcTBa Poccuiickon depepanyu

OCHOBBI yNpaB/eHUeCKOro yueTa

OcHOBBI (PHAHCOBOTO yueTa 1 Or0KeTHPOBaHMUS

OCHOBBI MeX/[yHapOZJHbIX CTaHAAPTOB (hrHaHCOBOM oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKAMH U 3dllaCdMH

OcHOBBI OpraHM3aLvy MPOU3BO/ICTBA

OcCHOBBI yTipaB/aeHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazunkamu (CRM)

OCHOBBI YIipaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPY A

OCHOBBI TEOPUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3aliyeli, B TOM
yKC/le MeTO/bl TVIAHUPOBAHUS JieTeIbHOCTH, pacripe/ie/ieHys IOpyYeHunH,
KOHTPOJIS1 UCIIOJTHEHNs], IPUHATHUS PellleHni

MeTogoJ/10THs BeZieHHsl JOKyMeHTO000pOTa B OpraHu3aI[ysx

VHCTpyMeHTBI U MeTO/IbI oripe/iesieHusi PUHAHCOBBIX U MIPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTe/IbHOCTH OpraHu3alvi

OCHOBBI OPraHU3alMOHHON AUAarHOCTUKU




VIHCTpYMEHTHI U MeTO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3aLiu

OCHOBBI peMHXMHHUPUHTa OM3HEC-TIPOL[eCCOB OpPraHU3aluu

YripaBreHve cofiep;kaHHeM TIpoeKTa: JOKyMeHTHpOBaHKe TpeOOBaHH, aHaIN3
MPO/IyKTa, MO/lepHUpyeMble COBeILjaHusI

KysbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.3.2. TpypoBas QpyHKIuUsA

HanmeHoBaHue

VHKxeHepHO-TexHUYeCKas MOAAepKKa
MOATOTOBKA KOMMEPUECKOro
TIpe//I0XKeHUsI 3aKa3urKy Ha IOCTaBKY,

YpoBeHb

ITpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM HyHKIUU

Kop, C/02.6 6
co3zanue (MoaudUKaLyio) U BBOJ, B KBaMUKALIH
skcrutyaranuto MIC Ha stane
TPeJKOHTPAKTHBIX PabOT

Oprunan X 3aMMCTBOBaHO U3 153
OpurvHasia
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa npodeccroHaNBEHOTO
a cTaHjapra

TpyzoBbIe 1elCTBUS

[ToaroToBKa YacTeit KOMMEpPUYeCKOTo Tpe/IsIoyKeHUs 3aKa3urKy 06 o6beme 1
CpOKax BBITO/IHEHUS paboT 110 co3panuio (MoAUMUKAIIMKN) U BBOY B
skcrutyaraguto MIC

I/IH)KeHepHO-TEXHO]IOFI/ILIECKaH rnoazaep>Kka B Xxoze CorjiaCoBaHusd
KOMMEPUYEeCKOro rpeajioxKeHus C 3dKda3UMKOM

Heobxopymbie ymeHust

Pa3pabaTbIBaTh JOKYMEHTHI

OrieHMBaTh 0ObEMBI U CPOKH BBITIOJTHEHUS pabOT

Heobxoaumble 3HaHUS

MeTo/bI OIIeHKH 00heMOB 1 CPOKOB BBITIOTHEHUST paboT

TexHo/IOTYM BhITIOTHEHUS paboT B OpraHu3alfuu

ApXuUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBAHUE BHIYUC/IUTENbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpolcTBO U (DyHKIIMOHUpPOBaHKe coBpeMeHHbIX VC

Teopust 6a3 JaHHBIX

CucTeMbl XpaHeHUS 1 aHa/M3a 0a3 JaHHBIX

OCHOBBI ITPOrpaMMUPOBAHUS

CoBpeMeHHbIe 00beKTHO-OPHUEHTHUPOBaHHbIe SI3bIKK TIPOrPAMMUPOBAHMUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKH NTPOrPaMMHPOBaHUS

A3bIKU COBPEMEHHBbIX 6H3HEC-HpHJIO)KEHHI‘;I

CoBpeMeHHbIE METOAMKH TeCTHPOBaHUs pa3pabaTbiBaeMbix MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHBIe cpeZicTBa U M1aT(GopMbl HHGPACTPYKTYPbl MHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3aLui




CoBpemeHHbIe IOAXO0/bl M CTaHJAPThI aBTOMaTU3al[uM OpraH13alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHa/IM34a

MeToAVKY OMMCaHWS ¥ MOJe/TUPOBaHUsT OM3HeC-TIPOIecCOB, Cpe/ICTBA
MO/Ie/TUPOBaHUsI OM3HEeC-TIPOI[eCCOB

CucTeMbl K1acCU(pUKALMK ¥ KOAUPOBAHKS MH(OPMaLUK, B TOM UKCIIe
MIPUCBOEHKE KOJIOB JOKYMeHTaM U 3/1eMeHTaM CIIPAaBOYHHKOB

OTpacsieBasi HOpMaTHUBHAsI TEXHUUECKask JOKyMeHTaLus

VicTouHrky nH@popMaLiyiu, Heo6XoAUMOM /it IPOogeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B TPOheCcCHoHaTbHOM
JIesITeTbHOCTU

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3alyn

OCHOBBI MeHeIP)KMEHTd, B TOM UKCJ/ie MEHEIP)KMEHTA KaUeCTBa

OCHOBBI OyXTanTepPCKOT0 yueTa U OTUETHOCTH OpraHM3al[uit

OCHOBBI HAJIOT'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepariyu

OCHOBBI yTpaB/eHYeCKOro yuyeTta

OCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHUSI

OCHOBBI MeXX/IYHAapO/IHbIX CTaHIapToB (hMHAHCOBOM oTueTHOCTH (MCDO)

OCHOBBI yripaB/ieHUs1 TOProBJ/iel, MOCTaBKaMU U 3aracaMu

OCHOBBI OpraHu3aLyy MPOU3BO/CTBA

OCHOBBI yTIpaB/IeHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMH U 3aka3urkamu (CRM)

OcHOBBI yripaB/eHUs IepCOHAIOM, BK/ItOUasi BOMPOCHI OI/IaThl TPyZa

OCHOBBI TEOpUM YIIPaB/IeHUS

CoBpeMeHHbIe UHCTPYMEHTHI M MeTO/Ibl YIIpaB/ieHHsl OpraHu3aljyieli, B TOM
yuC/ie MeTO/bl MJIaHUPOBaHUS [esiTe/IbHOCTU, pacripe/ie/ieHust IOPYUYeHunH,
KOHTPOJISI UCTIO/IHEeHUS1, TIPUHATHUS PelleHui

METOAOHOFI/IH BeeHusA ,Z[OKYMQHTOOGOPOTE[ B OpraHU3aljusax

WHCTpYMEeHTBI ¥ MeTO/ibl OTpe/ieieHust (PUHAHCOBBIX U TIPOMU3BO/ICTBEHHBIX
TIOKa3aTesiell JesTe/IlbHOCTH OpraHU3aLui

OCHOBBI OpraHU3alMOHHOM AUArHOCTUKU

WHCTpyMeHTBI ¥ MeTO/jbl MO/IeNTMPOBaHKs OM3HeC-TPOoLeCCOB OpraHU3arii

OCHOBBI peMHXMHUPHUHTa OU3HEC-TTPOI[eCCOB OpPraHU3aIuu

YnpassneHue cofiep>kKaHueM NPOeKTa: JOKyMeHTHpOoBaHUe TpebOBaHUM, aHamm3
MIPOJYKTa, MOZiepyupyeMble COBelllaHus

KynbTypa peuu

[TpaBusia fe/I0BOM TIepenucKy

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.3.3. TpypoBas pyHKIUA

HaumeHoBaHue

ITpoucxosxzaeHue 06001eHHOM
TPYI0BOM QYHKI[UH

[TnaHupoBaHWe KOMMYHUKAI[UH C
3aKa3YMKOM B IMPOEKTaX CO3/aHHs YpoBeHb
b A Kog | C/03.6 P 6

(Mogudukaium) u BBoga MIC B KBa/TMHKALIH

9KCIUTyaTaluio
3auMCTBOBaHO 13

Opurunan X 153

OpurMHana




Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

Pa3paboTka 1/1aHa yrnpas/ieH|s KOMMYHUKALMSMU B TIPOEKTe

Pa3pa60TKa CTpaTermuu yripaBJ/IeHHs 3dMHTE€PECOBAHHBIMU CTOPDOHAMHU B ITPOEKTE

Heobxomvmbie ymMeHUst

AHanv3ypoBaTh BXO/HYI UH(OpPMaLHIO

[1nanupoBaTh paboThI

Heobxogumble 3HaHUS

VHCTpYyMeHTBI U MeTO/Ibl KOMMYHUKALIAH

KaHanbl KOMMyHUKALMA

Mogen KOMMyHUKaL1M

I/IHCTPYMEHTLI N METObI YIIPpABJ/IEHUA 3aMHTEPECOBAHHBIMH CTOPOHAMU

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIH OTBIT B IMPOheCcCHOHaTEHON
JIesITeTbHOCTH

YmpaBsieHre KOMMYHHUKAL[USIMU B TIPOeKTe: 0a30Bble HABBIKU yTIPaB/eHus (B TOM
ylC/ie TIpOBeZieHue TIpe3eHTal|ii, IPOBefieHHe NeperoBopoB, MyO/TMUHbIe
BBICTYTIJIEHUS])

KysbTypa peun

ITpaBusna fes10BOM Nepenycku

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

3.3.4. TpypoBasi pyHKIMA

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

N penTtudukalys 3aMHTepecoOBaHHbIX Ko C/04.6 YpoBeHb 6
CTOPOH TIPOeKTa 4 ' KBa/MUKALIH
Oprruman X 3aMMCTBOBaHO 13 153
OpYrvHasa
Koz PerucrpauyoHHbIli HOMep
OpUTHHa rpodeccroHaabHOTo
a CTaHJapTa

TpyzoBbIe elCTBUSA

Ananuz 3dWMHTEPECOBAHHLIX CTOPOH IIPOEKTa

CocTaB/ieHre peecTpa 3aMHTEePeCOBAHHBIX CTOPOH MPOEKTa

Heobxomvmbie ymMmeHUst

AHanu3vpoBaTh BXO/HYH HUH(OpMaLHIO

Pa3pabatbiBaTh JOKYMEHTHI

HeobOxoaumble 3HaHUS

I/IHCTPYMEHTBI W METObI YIIpAB/I€HUA 3dMHTEPEeCOBAHHBIMH CTOPOHAMU TIPOEKTAa

OcHoBbI MH(GOPMALMIOHHONW 6€30MacCHOCTH OpraHU3aLH

OCHOBEI Teoprur CUCTEM U CHMCTEMHOI'O dHa/IM3d

VcTouHrky nHpopMaLyu, Heo6XoAUMOM /it TPOogeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIHN U 3apy0OeKHBIN OMBIT B POheCcCHoHaTbHOM
JIesITeTbHOCTU

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLEHUSIMU C K/IMeHTaMU U 3akazunkamu (CRM)

OCHOBBI TEOpUM YIIPaBJ/IEHUS

OCHOBBI OPraHU3alMOHHOM AUAarHOCTUKU

YrpaBsnieHre cofiepkKaHHeM TIPOeKTa: JOKyMeHTHpOoBaHUe TpebOBaHMM, aHamu3
MPOJYKTa, MOZlepUpyeMble COBelllaHus




YrpaBiieHre KOMMYHHUKAL[UsIMU B TIpoeKTe: 6a30Bble HaBBIKU yIIpaB/eHus (B TOM
YuCJie TIPOBeZieHHe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, MyO/TUUHbIe
BBICTYIIJIEHUS])

OTYeTHOCTH I10 IMMPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToTHeHUU

KysnbTypa peun

[IpaBusa menoBoM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTUKU

3.3.5. TpypoBasi pyHKIMA

HanmeHoBaHue

IMpoucxoxxzaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

PacnipoctpaHeHue uHhoOpMaIvy 0 Xofe Ko C/05.6 YpoBeHs 6
BBITOJIHEHUSI paboT 110 MPOEeKTY 4 ' KBa/MHUKALIH
OpruHan X 3aMMCTBOBaHO U3 153
OpWrHMHana
Kon PerucrpaliioHHBI HOMEp
OpWTHMHa npodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe felCTBUSA

I/I3BEH.IEHI/IQ 3dUHTEPECOBAHHLIX CTOPOH O XOJ€ BBITTO/JIHEHUA pa60T I10 TIPOEKTY

[ToAroTOBKA M pacCchuiKa OTYETOB O XO7Ie BBIIO/IHEHUsT PabOT TI0 TIPOEKTY

[TpeacraBneHye pe3y/ibTaTOB BBITO/HEHNs PabOT TI0 TIPOEKTY
3aMHTepeCOBaHHBIM CTOPOHAM

[TomyueHure o6paTHOM CBSI3M 10 Pe3yJ/bTaTaM BbIMOJIHEHHBIX PA0OT I10 MPOEKTy
OT 3aMHTepeCcOBaHHbIX CTOPOH

Heobxomvmbie ymMeHUst

IIpoBOVUTE Mpe3eHTaLu

Pa3pabatbiBaTh JOKYMEHTHI

Heobxogumble 3HaHUS

BI/I,IIBI OTUETHOCTH B MPOEKTAX

VIHCTpyMeHTHI M MeTO/Ibl KOMMYHHUKALMK B ITPOEKTax

KaHanbel KOMMyHHMKalMi B MPOEKTax

Mogenu KOMMyHHUKaL1i B IPOEKTax

TexHOIOTMY MEX/TUUHOCTHOW U TPYTNIIOBOM KOMMYHHUKALU B ZIeJIOBOM
B3aUMO/IeNCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

TexHo/IOTUM MOATOTOBKU U MPOBe/eHMs TIpe3eHTalui

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcoHaTbHON
JlesiTeNIbHOCTH

YnpaBneHrue KOMMYHHKAL[USIMU B TpoeKTe: 6a30Bbie HABBIKK yIIpaB/ieHUs (B TOM
yuC/ie TIPOBe/ieHre TIpe3eHTall, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYIIJIEHUS])

OT4YeTHOCTH 110 IMPOEKTY: MOArOTOBKd OTYETOB 00 MCIToOTHeHUH

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JIOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.3.6. TpypoBasi pyHKIMA




YnpaBeHue 3aMHTepeCcOBaHHbIMU YpoBeHb
HaumeHoBaHue p p Kop C/06.6 P 6

CTOpPOHAMH IIPOEKTa KBa/TU(UKALAN
IMpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3

P KA B Opwurunan X 153
TPYI0BOU DyHKIUM OpHrHMHaia
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a cTaHzapTa

TpyZoBbIe elCTBUSA

yrlpaB]'IeHI/Ie OXNaHUAMUA 3aMHTEPEeCOBAHHBIX CTOPDOH IMPOEKTA

WHuirpoBaHye 3arpocoB Ha U3MeHeHUs (B TOM UMC/ie 3alipOCOB Ha
KOPPEeKTHPYHOIIUe elCTBUSI, Ha MpeynpeKjatolijie JeiCTBYsI, Ha UCTIpaB/ieHne
HEeCOOTBETCTBUM)

Heob6xoivMble yMeHUst

HpOBO,E[I/ITB Mpe3eHTaluu

IIpoBoAWTE IEPETOBOPHI

PaboTath C 3aMucsMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNUCTBUSIMHU, TTPeyTPEXKIAIOIIUMHE [IeHCTBUSMH, 3alpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBUI)

Heobxoaumble 3HaHUS

BosmorkHocTtu turiosou VIC

OCHOBBI YIipaBJ/IeHUA U3MEHEHUAMUAU

I/IHCprMeHTLI W METObI YIIpAB/I€EHUA 3dMHTEPECOBAHHBIMH CTOPOHAMU TIDOEKTAa

TexHO0rMY MeXX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHHUKALUU B 1€JI0BOM
B3aUMO/|€MCTBUH, OCHOBBI KOH(JIMKTOJIOTUU

TexHonoruu MOAroTOBKU U TIPOBeJieHUsI Tpe3eHTaluil

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KomMmyHMKallMOHHOe 060pyi0BaHNe

CeTeBble MMPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OIlepaliMOHHBIX CUCTEM

OCHOBBI COBPEMEHHbLIX CUCTEM YTIPpaBJ/IEHUA 6azamu JAaHHBIX

YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO/bl ¥ CTaHAAPThI aBTOMaTU3allMU OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEeHTaM CIIPABOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eXKHBIH OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

(DOPMI/IPOBaHI/Ie N M€XaHHW3Mbl DIHOYHBIX IMTPOLIeCCOB OPTrdHU3dLINN

OCHOBBI MeHeIP)KMEeHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAJIOTOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickont desepanyu

OCHOBBI yTpaB/I€HYECKOT0 yueTa

OcHOBBI (pIHAHCOBOTO yueTa 1 610 KeTHPOBaHUS

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCDO)

OCHOBBI ynipaB/ieHNs TOProBJIel, IOCTaBKaMy U 3ariacaMu

OCHOBBI OpraHr3aljv MMPpONU3BOACTBA




OcHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI ynpaBJ/ieHHUs I1ePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJ/IAThI TPYJad

OCHOBBI TEOpUM YIIPABJ/IeHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliveid, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus IOpyUeHuH,
KOHTPOJIS1 UCTIOJTHEHUs], IPUHSATHS pelleHni

METO,E[OJ'IOFI/IH BeJeHusd ,E[OKy'MeHTOO60pOTa B OpraHU3alusiax

I/IHCTPYMEHTBI M METObI OIipee/TIeHHusA (I)I/IHaHCOBbIX U TIPOU3BO/CTBEHHBIX
ToKa3aTesen AedaTe/IbHOCTH OpFElHPBElLIHﬁ

OCHOBbI OpraHU3allMOHHOM AUArHOCTUKU

Kynberypa peun

ITpaBuna fes10BOM Nepenycku

Oco0bble ycyioBUs OTTyCKa K
paboTe

[pyrue xapakTepyuCTUKU

3.3.7. TpypoBas ¢pyHKIusA

HaumeHoBaHue

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOU HyHKIUH

JJOKyMeHTHpOBaHKe CYLLeCTBYHOLUX
O13HeC-TIpOLIeCCOB OpraHM3al[ul YpoBeHb
Kop C/07.6 6
3aKa3yMKa (peBepCc-UHKUHUPUHT OM3HeC- KBa/M(HKALH
TIPOLIeCCOB OpraHM3alin)
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama
Kon PerucrpaliioHHBI HOMep
OpWTHMHAI nipodeccroHaNTBEHOTO
a CTaHJapTa

TpyzoBbIe elCTBUSA

CO60p UCXOAHBIX JAHHBIX Y 3aKa3urKa

Onucanue 6I/I3HEC-1'IPOLIECCOB Ha OCHOB€ MCXOJHBIX OJaHHBIX

CornacoBaHue C 3aKa3UYHMKOM OIMMCaHUS 6H3H€C-HPOI_[€CCOB

YTBep)keHHe y 3aKa3ulKa ONHcaHusi O13HeC-IpoLieccoB

HeobOxopumbie ymeHust

HpOBO,ZLI/ITL dHKETHPOBaHHE

[TpoBOAUTL MHTEPBbLIOMPOBaHUE

AHanu3upoBaTh UCXOAHYIO JOKYMEHTAL|I0

Heobxoumble 3HaHUs

Bo3moxkHocTu Turnosoi YIC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

TexHO/I0rMY MeX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHHUKALUU B 1€JI0BOM
B3aUMO/|€MCTBUH, OCHOBBI KOH(IMKTOJIOTUU

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KomMMyHHMKaIIMOHHOe 000pyIoBaHKe

CeTeBble IMMPOTOKOJIBI

OcHOBBI COBpPEMEHHBIX OIepPaliMOHHBIX CUCTEM

OCHOBEI COBpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6azamu JAaHHbIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa 1 T1aToOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe MTOIX0/bl M CTaH/apPThl aBTOMATH3aL[M1 OpraHy3aluu (Hanpumep,




CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OpHHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MO/Ie/TUPOBaHUsI OM3HeC-TTPOI[eCCOB

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOAWPOBdHHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPABOYHHWKOB

OTpaCTIEBaH HOPMAdTHUBHAA TeEXHUUECKadA JOKYMEHTalus

VcTounvky nHpopmMaLyu, Heo6XoAUMOM /it IPogeCCHOHATBHOM [1esiTeTbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbBIN U 3apy0e>KHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTH

(DOPMI/IPOBaHI/Ie " MeXaHKW3MbI PbIHOUHBLIX IIPOLIeCCOB OPraHr3aliin

OCHOBBI MeHeI)KMEHTd, B TOM UKCJ/ie MEHEIP)KMEHTA KaUeCTBa

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpraHU3aLyil

OCHOBBI HaJIOrOBOT'0 3aKOHO/IaTe/IbcTBa Poccuiickoit ®esepaiiuu

OCHOBBI yTIpaB/I€HYECKOTO yUeTa

OCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUSI

OCHOBBI MEX/IyHAPO/JHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHuUs1 TOProBJ/iel, MOCTaBKaMH U 3aracaMu

OcHOBBI OpraHr3aljv MMPpON3BOACTBA

OCHOBBI yTIpaB/IeHUs] B3aUMOOTHOLLIEHUSIMU C K/TMeHTaMH U 3aka3urkamu (CRM)

OCHOBEI yIripaBJ/ieHHUs I1€ePpCOHA/IOM, BKJ/IFOUadA BOIIPOCHI OI/IaThI TPYAad

OCHOBBI TEOpUM YIIPaB/IEHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliieil, B TOM
yuC/ie MeTO/bl MJIaHUPOBaHUS [esiTe/IbHOCTU, pacripe/ie/ieHrst OPyUeHunH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PeLlleHU

METOAOHOFI/IH BeeHusA ,Z[OKYMQHTOOGOPOTE[ B OpraHU3aljyusax

WHCTpyMeHTBI ¥ MeTo/jbl OTipeiesieHust (GPMHAHCOBBIX U TIPOM3BO/ICTBEHHbBIX
TIO0Ka3aTesiell JiesTe/IlbHOCTH OpraHU3aLui

OCHOBBI OpraHU3aLMOHHON JUAarHOCTUKU

WHCTpyMeHTBI ¥ MeTO/jbl MO/IeTMPOBaHKs OM3HeC-TPOLeCCOB OpraHU3arii

OCHOBBI PeMH)KUHUPHHTa OM3HEC-TIPOI[eCCOB OpraHu3al[ul

KynbTypa peuu

ITpaBusna fes10BoM Nepenycku

Oco0ble yc/1oBUS J0ITyCKa K

pabore

[pyrue xapakTepucTUKU

3.3.8. TpypoBasi pyHKIMA

HaumeHoBaHue

[TpoucxosxaeHre 0600IIeHHOM

TPyZA0BOM HyHKIUU

Pa3paboTka Mo/ien GU3HeC-TIPOLIeCCOB YpoBenb
Kog C/08.6 6
3aKa3uyuka KBa/mMuKaum
3aMMCTBOBaHO U3
Opurvsan X 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUSA

CO60p UCXOAHBIX JAHHBIX Y 3aKa3urKa

Pa3paboTka Mo/ie/i OH3HeC-TIpoLeCcCoB




CorJiacoBaHMe C 3aKa34MKOM MOJie/Ti OU3HeC-TIpoL[ecCoB

YTBepxk/jeHHe y 3aKa3urKa Mo/iesid OU3HeC-TpoLieccoB

HeobOxopumbie ymeHust

HpOBO,Z[I/ITL dHKEeTHPOBaHHE

[TpoBOAUTL MHTEPBBIOMPOBaHUE

AHanv3rpoBaTh UCXOAHYIO JOKYMEeHTAaLMI0

Heobxoqumble 3HaHUS

Bo3moyxkHocTu Tunosou YIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

I/IHCTPYMEHTBI N MeTOAbI MOJie/TMPOBaHNA 6I/I3HEC-HPOLIGCCOB

OCHOBEI y1ripaBJ/ieHHs OpTraHU3dl[MOHHBIMU M3MEHEeHUSIMU

TexHOM0rnM MeXIMMUHOCTHOU U FPYIITNIOBOM KOMMYHHUKALIMU B [1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

ApXuUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBAaHUE BHIYUC/IUTEIbHBIX CUCTEM

KoMMyHuKaIMoHHOe 060pyioBaHue

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

CoBpeMeHHbIe CTaH/apThl HUH(OPMALIMOHHOTO B3aUMOJeCTBUS CUCTEM

[TporpaMMmHBIe cpeficTBa Y T1aT(OpMbl UHPPaCTPYKTyPbl THPOPMALJMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpeMeHHBbIe [TOAX0/bl ¥ CTaHapThl aBTOMAaTH3aLjM1 OpraHy3aluu (Hanpumep,
CRM, MRP, ERP, ITIL, ITSM)

OcHOBBI T€OPHU CUCTEM U CUCTEMHOI'O dHaJ/IM3a

MeTouKY OMMCaHKs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/Ie/TUpPOBaHUs OU3HEC-TTPOLIeCCOB

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPUCBOEHKE KOZOB JJOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HODMdTHWBHaA TEXHHUYECKAA JOKYMEHTalUA

VicTouHrky UHGOPMaLMH, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

q)OpMI/IpOBaHI/Ie N Me€XdHHW3MbI DIHOYHBIX IMPOLIECCOB OpPTraHU3dlIA

OCHOBEI MeHe/PDKMeHTd, B TOM UKrC/ie MeHeI>KMEeHTa KaueCTBa

OCHOBBI OyXTanTepPCKOTO yUeTa U OTUETHOCTH OpTraHU3al[ui

OCHOBBI HaJIOI'OBOT'0 3aKOHOATe/IbcTBa Poccuiickoit ®esepaiiyu

OCHOBBI yTpaB/IeHYeCKOro yuyera

OCHOBBI MeX/[yHapOZJHbIX CTaHAAPTOB (hrHaHCOBOM oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKAMH U 3dllaCdMH

OcHOBBI OpraHM3aLvy MPOU3BO/ICTBA

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ja

OCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUSI

OcHOBBI y1ipaBJ/ieHHA B3aMUMOOTHOIIEHUSAMHU C KJIMEHTaMW U 3dKda3UHKdAMHU (CRM)

OCHOBBI TEOpUH yTIpaB/I€HUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliield, B TOM
YKCJIe MeTOZ bl IJIaHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus IIOpyYeHuH,
KOHTPOJIS1 UCITOJIHEHUs], IPUHATHS pellleHUH

MeTo/10/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3aLusax

WHCTpyMEeHTBI ¥ MeTO/ibl OTpe/iesieHust (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TI0Ka3saTesiell [esTe/IlbHOCTH OpraHU3aLui




OCHOBBI OPraHU3aLMOHHOM AUArHOCTUKU

OCHOBBI peMHXMHHUPUHTa OM3HEC-TIPOL[eCCOB OpPraHU3aluu

KynbTypa peun

[TpaBusna fe/10BOM Nepenucku

Oco0bble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3.9. TpypoBas QpyHKIuUsA

arrranys 0M3HeC-TIPoLIeCCOB 3aKa3urKa YpoBeHb
HaumeHoBauue AR 1 pox Kop, C/09.6 P 6
K Bo3Mo>kHOCTSIM VIC KBaM(UKALK
ITpoucxosxzenre 0600111eHHOMH 3auMCTBOBaHO U3
P A . Opurunan X 153
TPYZ0BOU (DyHKLIU OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaH/iapTa

TpyoBble feliCTBUS CO0p UCXOAHBIX JJaHHBIX Y 3aKa3uMKa

MopenupoBaHue 6usHec-mipoiieccoB B VIC

Amnanu3 GyHKIMOHABHBIX Pa3pbIBOB M KOPPEKTHPOBKA Ha €r0 OCHOBE
CyIIeCTBYFOIEel Mo/iesii OM3HeC-TIpoLecCoB

CoriacoBaHMe C 3aKa3uMKOM Tpe/ijlaraeMbIX U3MeHeHUI

YTBepskJeHue y 3aKa3urKa Ipe/ijlaraéMbIX U3MeHeHu

Heobxomvmbie ymMeHUst [IpoBOVTE Mpe3eHTaLuu

[TpoBOAUTL MHTEPBBIOMPOBaHUE

AHa]’II/IBI/IpOBaTB NCXOAHYH JOKYMEHTAILUIO

AHanv3vpoBaTh (PYHKL[MOHA/IbHbIE Pa3pbIBbl

Heobxoqumble 3HaHUS Bo3moykHocTu tunoBoiu VIC

VIHCTpYMeHTBI U MeTO/Ibl MOZieJTUpOBaHust Ou3Hec-TipotieccoB B VIC

[TpegMeTHasi 06/1aCTh aBTOMATH3ALIUN

TexHOMOrUY MeX/TMUHOCTHOM U IPYIITIOBOM KOMMYHUKALIUU B [IeJI0OBOM
B3aHUMO/IEMCTBHH, OCHOBBI KOH(JIUKTOJIOTUU

TexHoorumn TIOATOTOBKHU U IPpOBEAEHUA HPEBEHTauHﬁ

OCHOBBI y1ripaBJ/ieHUsA OpraHU3dlIMOHHBIMH U3MEHEHUAMNU

ApXUTeKTypa, yCTPOUCTBO U (PYHKLIMOHUPOBAHWE BbIUMCIUTETbHBIX CUCTEM

KomMMmyHuKaroHHoe 000pyioBaHue

CeteBble IIPOTOKOJIbI

OcHOBBI COBPEMEHHLIX OIe€pPaliMOHHBIX CUCTEM

OCHOBBI COBpEMeHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbIX

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX MC

COBpeMEHHbIe CTaHAAdPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl HUHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0/bl M CTaHJAPThI aBTOMaTU3al[uM OpraH13alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI TeOpHHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeToa¥KM OMMCAHUS U MOZETUPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MO/Ie/TUPOBaHUsI OM3HEeC-TIPOI[eCCOB




CucreMmbl KaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTAaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

Wcrounnku nHdopmanyiy, Heo6XoaUMou /i71si TpodeCCHOHATBHOM JeaTeTbHOCTU

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesITe/IbHOCTU

q)OpMI/IpOBaHI/Ie U Me€XdHHW3MbI DIHOYHBIX IMPOLIECCOB OPTraHU3dlIH

OCHOBBI MeHeI>)KMeHTd, B TOM UHMC/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[uit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/IbcTBa Poccuiickon ®esepanyu

OCHOBBI yNpaB/eHUeCKOro yueTa

OcCHOBBI MeX/IyHAaPO/HBIX CTaHAAPTOB (PUHAHCOBOU oTueTHOCTH (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKdAMH U 3dllaCdMH

OCHOBBI OpraHr3aljv MMPpOn3BOACTBA

OCHOBBI ynpaBJ/ieHHUsA I1epCOHA/IOM, BK/IFOUadA BOIPOCHI OIJ/IaThI TPYJad

OcHOBBI (pYHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI Y1ipaBJ/ieHHUA B3daMMOOTHOIUEHUSAMHU C KJIMEHTaMW U 3dKda3UHKdAMHU (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHus! OpraHu3aliyeli, B TOM
yKC/ie MeTO/ bl TVIAHUPOBAHUS JieTeIbHOCTH, pacripe/ie/ieHys IOpyYeHunH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHATHS pellleHUH

MeTo/oJ/10THs BeZileHHsl JOKyMeHTO000pOTa B OpraHu3alIysx

VHCTpyMeHTBbI U MeTObI oripe/iesieHusi PUHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTe/IbHOCTH OpraHu3alvi

OCHOBBI OPraHU3aLMOHHON AUAarHOCTUKU

OCHOBBI pEMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aruu

KysnbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.3.10. TpyaoBas ¢pyHKius

I/IH)KEHepHO-TEXHOIIOFI/IT-IeCKaH nogaep>Kka
YpoBeHb
HaumeHoBaHue IJIAHUPOBAHMUS YIIPaBJ/IeHUs Kon C/10.6 6
KBa/mMuKanum

TpeOOBaHUSAMHU

ITpoucxoxzenre 0600111eHHOMN 3alMCTBOBaHO 13
P KA . Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a cTaHjapra

TpyzoBbIe felCTBUSA

BbI160p TeXHOIOTHM yTIpaB/ieHrs1 TpeOOBaHUSAMU

I[MpezcTaBieHre KCXOAHBIX JAHHBIX /11 pa3paboTKU TU1aHa yIipaB/eHust
TpeOOBaHUSAMMU

CornacoBaHue B 4YaCTH HNH)XEHEPHO-TEXHOJIOTHYeCKOI'o obecrieueHus rJiaHa
YIpaBJ/I€EHUA Tpe60BaHI/IHMI/I C 3dMHTepeCOBAHHBIMHW CTODOHAMH

HeobOxopumbie ymeHust

AHa]II/IBI/IpOBaTB BXOJHbIe NdHHbIE




[TnaHupoBaTh pabOTHI

Heobxoaumble 3HaHUS

VIHCTpYMEHTHI U METObI YIIpaB/ieHUst TPeOOBaHUSIMU

[TpeamMeTHast 06/1aCTh AaBTOMAaTH3aL[N

Bo3moxxaoctu UIC

W crounnku nHdopmanyiy, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM [eaTeTbHOCTU

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

VIHCTPYMEHTHI ¥ METO/Ibl MOIe/TUPOBaHUsT OM3HEC-TIPOIIeCCOB OpraHU3alix

OCHOBBI PEMH)XWHHWPHWHIa 61/I3HEC-1'IPOLIECCOB OpraHr3alivin

YmnpasreHue cofiep>kaHUeM TPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHUH, aHa/IN3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YmnpaBriieHre KaueCTBOM: KOHTPOJIbHBIE CITUCKH, BepU(UKaLvs, BalTuAaLus
(mprieMo-CcIaTOUHbIe UCTILITAaHMS)

YrpaBsieHre KOMMYHHUKAL[UsIMU B TIpOeKTe: 0a30Bble HaBBIKU yTIPaB/eHus (B TOM
ylC/e TIPOBeZieHue TIpe3eHTal||i, IpoBe/ieHHe NeperoBopoB, MyO/IMUHbIe
BBICTYTIJIEHUS])

KysnbTypa peun

[IpaBusa menoBOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTUKU

3.3.11. TpyaoBas ¢pyHKIusA

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUN

< YpoBeHb
HaumeHoBaHue BrisiBnenve tpeboBanuii K VIC Kop C/11.6 P 6
KBa/mMuKaum
3aMMCTBOBaHO U3
OpwuruHan X 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas nipodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe 1elCTBUS

C60p [aHHBIX O 3arpocax U MOTPeOHOCTSX 3aKa3urKa MpUMeHuTebHO K VIC

AHKeTHpOBaHUe Mpe/iCTaBUTeel 3aKa3urKa

VHTepBbIOMpOBaHYe Mpe/CTaBUTe el 3aKa3urKa

lokymeHTHpOBaHHe COOPaHHBIX /IaHHBIX B COOTBETCTBUU C PerjlaMeHTaMu
OpraHusaluu

HeobOxopymbie ymeHust

IIpoBoAWUTL aHKETUPOBaHUe

ITpoBOAUTL MHTEPBBIOMPOBaHUE

AHanu3upoBaTh UCXOJHYIO JOKYMEHTaL|I0

Pa3pabatbiBaTh JJOKyMEHTHI

Heobxoqumble 3HaHUs

Bo3moxaoctu UIC

ITpepmMeTHasi 06/1aCTh AaBTOMATH3aL[N

VIHCTpYMEHTBI U METO/IbI BBISIB/IEHUsI TPeOOBaHUIM

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

KoMMyHHKaIIMOHHOE 000pyI0BaH1e

CeteBble IPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6azamu JaHHBIX




YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

METOAI/IKI/I OMKYCaHUA U MO e/TMPOBaHNA 61/I3HEC-HPOLIECCOB, cpeacTBa
MOe/IMDOBAHUA 61/I3HeC-1'Ip0LIECCOB

CucreMbl K1accupyKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOZOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaALUA

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHATBHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B PodecCcuoHaTbHON
JlesiTeNIbHOCTH

cI)OI)MI/II)OB{:IHI/IE N Me€XdHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/ie MeHeIP)KMEHTa KaueCTBa

OcHOBBI OyXrasTepcKoro y4yera ¥ OTUETHOCTH OpTraHU3aLvit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTebCTBa Poccutickoli depeparpiu

OCHOBBI YIIpaB/IEHYECKOI'0O yueTa

OCHOBBI MeX/[yHapOZHbIX CTaHAAPTOB (hrHaHCOBOW oTyeTHOCTH (MCDO)

OCHOBBI yTipaB/ieHNs TOProBJel, IOCTaBKaMHU U 3ariacaMu

OcCHOBBI OpraHM3aLy MPOU3BO/CTBA

OCHOBBI ynpaBJ/ieHHUA 1TePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJIAThHI TPYad

OcHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBaHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOILIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3alyeli, B TOM
yKC/Ie MeTO/bl TUIAaHUPOBAHUS [ieTelbHOCTH, pacrpe/iesieHys IOpy4YeHunH,
KOHTPOJISI UCTIOJIHEeHWS1, IPUHSATHUS PeLeHUH

MeTo10/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3aLusax

VIHCTpyMeHTBI U MeTO/ibl OTpeZiesieHHs (PUHAHCOBBIX U NTPOM3BO/ICTBEHHBIX
ToKasaTesiell jesTeTbHOCTA OpraHu3aluii

OCHOBBI OPraHU3aLMOHHON AUArHOCTUKU

VIHCTpYMEHTHI U MeTO/bl MOZIe/TUPOBaHUsI OM3HeC-TIPOLeCCOB OpraHU3aLiu

OCHOBBI peMHXMHUPUHTa OM3HEC-TIPOL[eCCOB OpPraHU3aluu

YrpaBsieHre cofiepXXKaHHueM TIPOeKTa: JOKYMeHTHpPOBaHWe TpeDOBaHMi, aHaM3
TMIPO/IyKTa, MO/lepHpyeMble COBelljaHusI

KynbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3.12. TpyaoBas ¢pyHKIMs

Hanvenoanve | AHanmu3 TpeOOBaHHUM Kog C/12.6

YpoBeHb
KBa/TMUKaLUA




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

OpuruHan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

Ananu3 GyHKIMOHATBHBIX U He(yHKI[MOHaIbHBIX TpeboBaHuii K UC

Crnietdukanys (JOKyMeHTUpPOBaHUe) TpeboBanuii K VIC

[Tporepka (Bepudukais) TpedboBanuii k M1IC

Heobxomvmbie ymMeHUst

AHanu3ypoBaTh UCXOAHYIO JOKYMeHTAaLHI0

Pa3pabatbiBaTh JOKYMEHTHI

Heobxogumble 3HaHUS

BosmorkHocTtu Turnosoi VIC

[TpeameTHast 06/1aCTh aBTOMAaTH3AI N

VIHCTpYMEHTBI ¥ METO/Ibl aHa/IM3a TpeboBaHUM

MeTogp! BepubuKayy TpedoBanuii K MIC

ApXUTeKTypa, yCTPOUCTBO U (PYHKLIMOHUPOBAHUE BbIUNCIUTETbHBIX CUCTEM

KoMMyHHKaIIMOHHOEe 000pyI0BaHKe

CeteBble IIPOTOKOJIbI

OCHOBBI COBpEMEHHBIX OIIepalfMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 6a3amMu JaHHbBIX

YCTpOHCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aThopMbl UHPPACTPYKTYPbl MHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMAaTU3aLMi OpraHu3aluu (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI Teoprur CUCTEM U CHMCTeMHOI'O aHa/Ik3d

MeToa¥KM OMMCAHUS U MOZe/TMPOBaHUsI OWM3HEC-TIPOLIeCCOB, CPeJCTBA
MOZieTMPOBaHUsI OM3HEeC-TIPOLIeCCOB

CucreMbl KJIaCCI/ICbI/IKaL[I/II/I " KOAWPOBdHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
TIpUCBOEHHME KOAOB AOKYMEHTaM U 3/IeEMEHTaM CIIpaABOYHHWKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

Wcrounnku nHdopmanyy, Heo6XoauMou /i71si TpodeCCHOHATBHOM [eaTeTbHOCTA

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[uit

OCHOBBI HaJIOTOBOTO 3aKOHO/[aTeIbcTBa Poccuiickoit depnepariyuu

OCHOBBI yTpaB/eHUeCKOro yueTa

OCHOBBI MeX/[yHapOZAHbIX CTaHAAPTOB (hrHaHCOBOW oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKAMH U 3dllaCdMH

OcCHOBBI OpraHM3aLvy MPoU3BO/CTBA

OCHOBBI ynpaBJ/ieHHUA ITePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJ/IATHI TPYJad

cI)OpMI/IpOBaHI/I(E‘ N Me€XaHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dLIUN

OCHOBBI MeHeI>)KMeHTd, B TOM UMCJ/ie MeHeJ)KMEHTA KaueCTBa

OcHOBBI (pYIHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI TEOPUM YIIPABJ/IEHUS

COBpeMEHHbIe HMHCTPYMEHTEI 1 METO/bI YIIPpaB/I€HUA OpFaHH3auH€ﬁ, B TOM
Hucjie MeETOAbI IVIAHWUPOBaHWA AeATE€/IbHOCTH, paCripeae/jeHns HOpy‘-IEHPIﬁ,
KOHTDOJIA UCITIO/THEHW A, TIDUHATHUA pEH_IeHI/Iﬁ




MeTo/10/10THs BefieHUsI JOKYyMeHTO000pOTa B OpraHU3aLusax

VIHCTpYMEHTHI U METO/IbI OTpe/iesieHusi PUHAHCOBBIX U ITPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesTe/IbHOCTH OpraHu3alivi

OCHOBBI OPraHU3aLMOHHON TUAarHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIEJTUPOBaHMsI OM3HEC-TIPOLIeCCOB OpraHU3alin

OCHOBBI PeMH)KUHUPHHTa OM3HEC-TIPOI[eCCOB OpraHu3al[ul

YrpaBsnieHre cofiepkKaHHeM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamM3
MIPOZIYKTa, MOJIepUpyeMble COBeIIaHus

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blIe yc/IoBUS AOITyCKa K
pabore

Jpyrue xapakTepuCTUKU -

3.3.13. TpyaoBas ¢pyHKIus

Hareropare CornaCOBalee U yTBepsKJeHue Kox C/13.6 YpoBeHb 6
TpeboBaHuii K VIC KBa/MHKALIH
o R 153
Koz PerucrpalvoHHbIN HOMep
OpUrHHaJ rpogeccroHaabHOT0
a cTaHjapra

TpyzoBbIe elCTBUSA CoracoBanue TpeboBanuii K MIC ¢ 3aMHTepecOBaHHbIMUA CTOPOHAMU

3arnpoc JoTo/HUTebHON HH(popMaluu 1o TpeboBanusm K VC

YTBepxeHue TpedoBanuii k VIC y pyKoBO/ICTBa
Heob6xoivMble ymMeHUst [IpoBOAWTE ITeperoBopkl

IIpoBOAUTE Npe3eHTaLuu
HeobOxopymbie 3HaHUS WHCTpyMeHTBI ¥ MeTO/Ibl COT/IaCOBaHUS TpeOOBaHM

Bo3moxxaoctu IC

TexHOMOru1 MeXIMUHOCTHOM U FPYIITIIOBOM KOMMYHUKALIUU B [1€JI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

TexHo/IOrUM MOATOTOBKU U MPOBeeHMs TIpe3eHTaluii

ApXUTeKTypa, yCTPOUCTBO U (PYHKLIMOHUPOBAHWE BbIUNCIUTETbHBIX CUCTEM

KoMMyHHMKaIIMOHHOE 000pyI0BaHKe

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAlMOHHbIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

YcTpoicTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

COBpeMEHHbIe CTaHAAPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HHGPACTPYKTYPbl MHPOPMALMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OPpHUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MOZIe/TMPOBaHUsI OM3HEeC-TIPOLIeCCOB

CucTeMbl KJIaCCI/ICI)I/IKaL[I/II/I W KOAWPOBdHHA I/IH(i)OpMaL[I/II/I, B TOM 4Uucjie




MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTaHU3aLvid

OCHOBBI HAJIOTOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyu

OCHOBBI yIipaB/IeHYeCKOro yueta

OCHOBBI MeXXAYHAapPO/IHbIX CTaHJapTOB (hrMHAHCOBOM oTueTHOCTH (MCDO)

OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHU 1 3ariacamu

OCHOBBI OpraHu3aLyy MPOU3BO/CTBA

OCHOBBI Y1IipaBJ/ieHUA MMe€pCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIeCCOB OpPraHu3alyn

OCHOBBI MeHe>KMeHTd, B TOM 4UHCjie MeéHeJ)KMeHTa KaueCTBa

OcCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUS

OCHOBBI Yy1ipaBJ/ieHHUA B3dMUMOOTHOIUEHUSAMHU C KJIMEHTaMW U 3dKd3UHKdAMHU (CRM)

OCHOBBI TeOpUU yTIpaB/IeHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3aliyeli, B TOM
yKC/ie MeTO/bl TUIAaHUPOBAHUS [ieTelbHOCTH, pacrpe/iesieHys IOpy4YeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHATHS pellleHUH

MeTo/10/10THS Be/IeHUs JOKYMEHTOO000pOTa B OpraHU3ausax

VIHCTpYMeHTBI U MeTO/bl OTpeZiesieHHs (PUHAHCOBBIX U NTPOM3BO/ICTBEHHbIX
TroKa3aTesiel iesiTe/IbHOCTA OpraHu3aLuii

OCHOBBI OPraHU3alMOHHON AUAarHOCTUKU

VIHCTpYMEHTHI U MeTO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3aLiu

OCHOBBI peMHXMHHUPUHTa OM3HEC-TIPOL[eCCOB OpPraHU3aluu

YripaBrieHre cofiep;kaHHeM TIpoeKTa: JOKyMeHTHpOoBaHWe TpeOOBaHHi, aHaIN3
MPO/IyKTa, MO/lepHUpyeMble COBeILjaHusI

KysbTypa peun

[TpaBusna fe/10BOM NepenyucKu

Oco0ble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCcTUKU

3.3.14. TpyaoBasa ¢pyHKIMs

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

YpoBeHb
HaumeHosaHue PaspaboTka apxurekTypsl VIC Kon C/14.6 P 6
KBa/TMUKaLUA
OpruHan X 3aMMCTBOBaHO 13 153
OpHUTHHasa
Koz PerucrpalyioHHbIN HOMep
OpUrHHa npogeccroHaabHOTo
a CTaHJapTa

TpyZoBbIe elCTBUS

Pa3paboTka apxuTeKTypHOU crietjudukamu VC

CornacoBaHue apxuTeKTypHO# crietydukaimu MIC ¢ 3auHTepecOBaHHBIMU
CTOpOHaMH

Heobxomymbie ymMeHUst

ITpoexkTupoBath apxurtektypy N1C

[TpoBepsTh (BepuduLIpoBaTh) apxutekTypy MC




Heobxoaumble 3HaHUS

VHCTpyMeHTBI U MeTO/ibl IPOeKTUPOBaHUs apXUTeKTypbl M1C

VIHCTpyMeHTBI U MeTOZbl BepU(UKaLuu apxuTeKTypbl VIC

Bosmoxaoctu UIC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTEIbHBIX CUCTEM

KomMmMyHuKaroHHOe 000pyi0BaHue

CeteBble IPOTOKOJIbI

OCHOBBI COBpPEMEHHLIX OIepPalfMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJIEHUA 6asamu JaHHBIX

YcTpoiicTBo U GhyHKIMOHHPOBaHUe coBpeMeHHbIX C

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa 1 T1aThOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyuy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K/1acCU(pUKaLMK ¥ KOAUPOBAHUS MH(POPMALMK, B TOM UKCIIe
NIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

WcTounuky nHbopMaliyiy, HeooXoAUMOM /17151 TpodecCoHaMbHOM AesITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B POheCcCuoHaTbHOM
JIesITeTbHOCTU

OcCHOBBI OyXTanTepcKoro yueta ¥ OTUeTHOCTU OpTraHM3aLuit

OCHOBBI HAJIOTOBOT0 3aKOHOAATe/IbCTBa Poccuiickon depepanyu

OCHOBBI yTIpaBI€HYECKOTO yueTa

OCHOBBI MeX/IyHAaPO/HBIX CTaHAApTOB (PUHAHCOBOU oTueTHOCTU (MCPO)

OcHOBBI yTipaB/eHUs TOProBJiel, MOCTaBKaMHU 1 3ariacamu

OCHOBBI OpraHr3aljv MMPpOn3BOACTBA

OCHOBBI YIIpaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPY A

OcHOBBI (pYHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

COBpEMEHHbIe HMHCTPYMEHTHI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHUWA AeATe/IbHOCTH, pacIipeae/ieHrs HOPYHEHHﬁ,
KOHTDOJIA NCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEHTOO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTO/bl OripefiesieHus1 GPMHAHCOBBLIX M TIPOM3BO/CTBEHHBIX
TroKa3saTesiei iesTe/TlbHOCTH OpraHu3aLuii

KysnbTypa peun

[IpaBusia fe/I0BOM TIepPenuCcKy

Oco0bble yc/IoBUs JI0TTyCKa K
pabore

[pyrue xapakTepucTUK1

3.3.15. TpyaoBas ¢pyHKIus

HaumeHoBaHMe Paspabotka npororurnos UC Kop C/15.6

YpoBeHb
KBa/mMuKaum

[TpoucxosaeHre 0600IIEHHOM
TPYZA0BOH (HyHKLIMU

3aMMCTBOBaHO U3
Opwurunan X 153
opurMHasa

Kon PerucrpalivioHHbI# HOMEp




OpUTHHa rpogeccroHaIbHOTO
a CTaHjapra

TpyZoBbIe 1elCTBUS

Paspabotka rpoTtoTtuna VIC B COOTBETCTBUM C TPeOOBaHUSIMU

TectupoBanue nporotuna MIC Ha MpoBepKy KOPPEeKTHOCTH apXUTEKTYPHBIX
pelieHui

AHanu3 pe3y/nbTaToB TeCTOB

[TpuHsATHE pelleHus: O IPUTOJAHOCTU apXUTEKTYPbI

CoriacoBaHMe M0J/1b30BaTe/IbCKOr0 UHTep(delica C 3aKa3unMKOM

HeobOxopumbie ymeHust

KO'E[I/IPOBaTb Ha A3bIKdX ITPpOrpadMMHUPOBAHUA

TECTI/IpOBaTb pe3yJ/ibTaThbl IIPDOTOTUITMPOBAHUA

ITpoBoauTh Npe3eHTaLIUU

[IpoBOUTE IeperoBopbl

Heobxogumble 3HaHUs

SI3BIKM TIPOrpaMMHPOBaHUs U PaboThI ¢ 6a3aMu JaHHBIX

I/IHCprMEHTBI U MeTOAbI MOAYJ/JIbHOTO TeCTUDOBAHUA

VIHCTpYMEHTBI U MeTO/ibl TECTUPOBAHHsI He(pYHKLIMOHATbHBIX 1
(YHKLIMOHA/IBHBIX XapakTepucTuk MC

VIHCTpYyMeHTBI U MeTO/ibl IPOTOTUITMPOBAHMS 10/1b30BaTeIbCKOr0 UHTepdeiica

Bo3moxxaoctu IC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

TexHOIOTMY MEX/TUUHOCTHOW U TPYTITIIOBOM KOMMYHUKALU B ZIeJIOBOM
B3aUMO/IENCTBHH, OCHOBbI KOH(IUKTOJIOTUU

TexHo/IOTUM MOATOTOBKU U MPOBe/eHMs TIpe3eHTalui

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

Teopust 6a3 faHHBIX

CucreMbl XPpaHEHUA U aHAJ/IN3d 0a3 JAaHHBIX

OCHOBBI TTPOrpaMMUPOBAHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHUPOBAHUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKH NTPOrPaMMHUPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe METOZMKH TeCTHPOBaHUs pa3pabatbiBaeMbix MC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI MHPPACTPYKTyPbl THPOPMAaIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMU OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHUA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IIPpUCBOEHHME KOAOB AJOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VicTounvky nHGOpMaiiiu, HeoOXoAUMOM /1t IPOgeCCUOHATBHOM /eI Te/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeKHBIHN OMBIT B IPO(eCcCOHAMbHON
JlesITeNIbHOCTH

OCHOBBI OyXTanTepPCKOr0 yueTa U OTUETHOCTH OpraHu3al[uit

OCHOBBI HAJIOT'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepariyu

OcHOBBI (PYHAHCOBOTO yueTa 1 Or0KeTHPOBaHMUS

OCHOBBI yTIpaB/I€HYECKOTO yUeTa

OCHOBBI MeXXAYHAapPOHbIX CTaHapTOB (hMHAHCOBOM oTueTHOCTH (MCPO)




OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OcCHOBBI OpraHM3aLvy MPOU3BO/CTBA

OCHOBBI YIipaBJ/ieHU MepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

OCHOBBI Y1ipaBJ/ieHHUA B3dMUMOOTHOIIEHUSAMHU C KJIMEHTaMW U 3dKd3UHKdAMHU (CRM)

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/ieHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, TIPUHSTHUS PelleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

VHCTpyMeHTBI U MeTO/IbI OTipe/iesieHusi (PUHAHCOBBIX Y MIPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel JiessTeJIbHOCTH OpraHu3alui

Kynberypa peun

ITpaBuna fes10BOM Nepenycku

Oco0bble ycyioBUs OTTyCKa K
paboTe

[pyrue xapakTepyuCTUKU

3.3.16. TpyaoBas (pyHKIUA

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

5 YpoBeHb
HaumeHosanue ITpoextupoBanue u ausaH 1C Koz C/16.6 P 6
KBa/MUKaLuy
3aMMCTBOBaHO U3
OpuruHan X 153
OpUrvHama
Kon PerucrpaliioHHbI HOMep
OpUTHHA NpodeCcCHOHaTLHOTO
a CTaHJapTa

TpyzoBbIe felCTBUSA

Pa3paboTka CTpyKTyphl mporpaMMHoro koga VC

Bepudukariys cTpykTypbl nporpaMmmHoro Kozia IC oTHOCUTeNbHO apXUTEKTYPhI
VC u TpeboBaHuii 3aka3zurika Kk VIC

YcTpaHeHue 0OHapy>XKeHHBIX HECOOTBETCTBHUI

Heobxoavmbie ymMeHUst

KopupoBaTh Ha si3bIKax MpOrpaMMHUPOBaHUs

BepuduiipoBaTh CTPYKTYPY IPOrpaMMHOTO KOZia

Heobxogumble 3HaHUs

SI3BIKM TIPOrpaMMHPOBaHUs U PaboThI ¢ 6a3aMu JaHHBIX

VHCTpYyMeHTBI ¥ MeTO/bI TIPOEKTUPOBaHUS U Au3aiiHa VIC

VIHCTpyMeHTbI U MeTO/ibl Bepr(rKalii CTPYKTYPbl IPOrPaMMHOIO KOZa

Bo3moxxsoctu UIC

HPEAMETH(:ISI 00/1acTh dBTOMATH3adllVH

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6azamu JaHHBIX

Teopust 6a3 JaHHBIX

OCHOBBI TTPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHBIE SI3bIKK TIPOTPAMMHUPOBAHMUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

A3BIKU COBPpEMEHHBbIX 6H3HEC—HPHHO)K8HHﬁ

CoBpeMeHHbIe METOJJUKH TeCTUPOBaHUs pa3pabaTbiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/bl MOZYJIbBHOT'O TeCTUPOBAHUS, UTHCTPYMEHTHI U METO/Ibl TeCTUPOBaHUS
He(DYHKI[MOHA/IbHBIX U (PYHKLMOHAIbHBIX XapakTepucTuk C

WcTounuky nHbopMaliii, Heo6X0AUMOM /17151 podheCcCOHaAMbHOM AesTeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU




OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HaJIOr'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepaiiyu

OCHOBBI yTIpaB/I€HYECKOTO yueTa

OCHOBBI MeXXAYHAapOHbIX CTaHJapTOB (hMHAHCOBOM oTueTHOCTH (MCPO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMH U 3aracamu

OCHOBBI OpraHv3alum NMpor3BOZCTBa

OcHOBBI YIipaBJ/iIeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIPOCHI OIVIATHI TPY A

OcHOBBI (PHAHCOBOTO yueTa 1 610/ [KeTHPOBaHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

CoBpeMeHHbIe MHCTPYMEHTHI ¥ MeTO/Ibl YIIpaB/ieHHsl OpraHu3aljyieli, B TOM
yuC/ie MeTO/bl MJIAaHUPOBaHUS [esiTe/TlbHOCTU, pacripe/ie/ieHust MOPYUYeHuH,
KOHTPOJISI UCTIO/THEeHUS1, TIPUHSATHUS PeLleHUi

METO,E[OJ'IOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusax

WHCTpyMEeHTBI ¥ MeTO/ibl OTpe/ieieHust (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIOKa3saresiell fiesTe/IlbHOCTH OpraHU3aLui

Oco0bble yc/1oBUs OTTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.3.17. TpyaoBas pyHKIUA

ITpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM (HyHKLIUU

Ypose
HaumeHoBaHue Paspabortka 6a3 ganHbix FIC Kon C/17.6 poBert 6
KBa/mMuKanum
OpurHHan X 3alMCTBOBaHO U3 153
OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBbIe felCTBUSA

Pa3paboTka cTpyKTypbl 6a3 fiaHHbIX IC B COOTBETCTBUU C apXUTEKTYPHOU
crierjiuKaryen

Bepudukarus ctpykrypsl 6a3 ganHbix IC oTHOCHTeNbHO apXUTeKTyphbl IC 1
TpeboBaHuit 3aKa3unka K VIC

YcTpaHeHue 0OHapy>KeHHbIX HeCOOTBETCTBHUI

Heob6xoivMble ymMeHUst

PaspabaTbiBaTh CTPYKTYpPY 0a3 JaHHbBIX

BepudunyipoBats cTpyKTypy 6a3 AaHHbBIX

Heobxoqumble 3HaHUS

WHCTpyMeHTBI ¥ MeTO/ibl IIPOEKTUPOBAHUS CTPYKTYP 0a3 JaHHBIX

VHCTpyMeHTHI U MeTO/ibl Bepr(UKAL[UM CTPYKTYPbI 0a3bl JaHHBIX

Bo3moxkaoctu VIC

[TpeameTHast 06/1aCTh aBTOMATH3AIUN

OCHOBBI COBPEMEHHbLIX CUCTEM YTIpaBJ/IEHUA 6asamu JAaHHBbIX

Teopwust 6a3 JaHHBIX

OCHOBBI TIPOrPaMMHPOBaHUS

COBpeMeHHbIe O6'beKTHO—OpI/IeHTI/IpOBaHHbIe S3BIKH TIPOTPAMMUPOBAHUA

COBpeMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

S13bIKM COBpeMeHHbIX OM3HeC-TIPUIOKeHNH

CoBpeMeHHbIe METO/IMKY TeCTHPOBaHKs pa3padbareiBaeMbix VIC: HHCTPYMEHTHI U
MeTO/bl MOZY/IbBHOIO TECTUPOBAHMS], UHCTPYMEHTBI ¥ METO/bl TECTUPOBAHUS
He()YHKLIMOHA/IbHBIX U (DYHKL[MOHA/IbHBIX XapakTepucTuk VIC




VcTounuky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHOHaTbHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLvit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbcTBa Poccutickoii depeparpiu

OCHOBBI yTpaB/IeHYECKOTO yueTa

OcHoBbl Mexx/1yHapO/IHbIX CTaHAapTOB (priHaHCOBOU oTUueTHOCTH (MCDO)

OCHOBBI ynipaB/ieHNs TOProBJIel, IOCTaBKaMU Y 3ariacaMu

OCHOBBI OpraHr3aliv MMPpONU3BOACTBA

OcHOBBI yTipaB/eHUs IepCOHAIOM, BK/ItOUasi BOMPOCHI OI/IaThl TPyZa

OcHOBBI (PUHAHCOBOTO yueTa 1 OF/IKeTUPOBaHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOILLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaB/IeHuUs1 OpraHu3aliieil, B ToM
yuC/ie MeTO/bl MJIaHUPOBaHUS JesiTe/TbHOCTU, pacripe/ie/ieHust OPyUYeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PellieHu

METO,E[OJIOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusax

VIHCTpYMeHTBI U MeTO/bl OTpeZiesieHHs (PUHAHCOBBIX U ITPOM3BO/ICTBEHHBIX
TI0Kasaresiell JiesiTe/IbHOCTH OpraHy3alii

Oco0ble yc/1oBUS JIOTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.3.18. TpyaoBasa ¢pyHKIus

OpFaHI/IBaL[I/IOHHOe H TeXHOJIoruyeckoe
YpoBeHb
HaunmeHoBanue obecrieueHrie KOJMPOBAHUS Ha S3bIKaxX Kog, C/18.6 6
KBa/MUKaLuy
[IPOrpaMMUPOBAHUSA
IMpoucxoxxaerre 06001IeHHOH 3aMMCTBOBaHO 13
P A . Opwurunan X 153
TPY/I0BOM HyHKLIH opuryHasia
Koz PerucrpauyoHHbIl HOMep
OpUrHHA NpodecCcHoHaTLHOTO
a cTaHjapTa
TpyzoBble felcTBuUS Ob6ecrieueHre COOTBETCTBUS pa3paboTaHHOTO KOZia U TIpoljecca KOJWPOBaHUS Ha

SA3bIKaX MPOrpaMMHPOBaHUSA MTPUHATBIM B OPT'dHU3dLIMN WUJIN TIPOEKTE
CTaHAAPTAM W TEXHOJIOTUAM

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KoHTposib cOOTBeTCTBUSI pa3paboTaHHOTO KO/ja 1 TIpoLjecca KOAUPOBaHUs Ha
A3bIKaX MPOrPAMMHUPOBAHUSI IPUHATHIM B OPraHW3al[y WU TPOEKTe
CTaH/IapTaM ¥ TeXHOJIOT UM

Heob6xopyMmble ymeHust PacripefienisiTb paboThl U BbIZIESTH PeCYPChl
KoHTpoMpoBaTtk UCTONHEeHUe NTOpyUYeHU
HeobOxopymbie 3HaHUS VIHCTpyMeHTHI U MeTO/ibl Bepr(HKaL[i CTPYKTYPbl IPOrPAMMHOIO KOZa

PerniamMeHThI KOAMPOBaHUS Ha S3bIKaxX NMPOrpaMMHPOBAHUS

Bo3moxxuoctu IC

ITpeamMeTHast 06/1aCTh ABTOMATU3AL[UM

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IMPOheCcCHoHaTbHON
JlesiTeTbHOCTH




Muarpamma I'aHTa, MeTO[| «HaberarolLei BOJTHbI», TUTIbI 3AaBUCUMOCTEH MEXY
paboramu

OrjeHka (TIporHo3upoBaHue) OFOPKETOB U rpaUKOB: METO/ aHA/IOTOB,
9KCIePTHBIE OL[eHK!

YmpaBsnieHre cofiepkaHHueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamM3
MPOJYKTa, MOZlepUpyeMble COBelLlaHus

YmnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaiuAaLus
(IprieMo-CZlaTOUHbIe UCTIBLITAHNUSA)

YnpaBieHrue KOMMYHUKAIIUSIMH B TTPOeKTe: 6a30Bbie HABBIKU YIIPaB/IeHUS (B TOM
yKC/ie TIPOBeZieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYTIIEHUS])

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.3.19. TpyaoBas pyHKIUA

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM HyHKIUN

OpraHusarioHHOe ¥ TeXHOJIOTHYecKoe
YposeHb
HaunmeHoBaHue obecrieueHrie MOZIy/TBHOTO TECTUPOBAHUS Koz C/19.6 R — 6
NC (Bepudukaryn)
3aMMCTBOBaHO U3
Opwurunan X 153
OpuUrvHasa
Kon PerucrpaliioHHBI HOMep
OpUrvHasI npodeccroHaNIBEHOTO
d CTaHJapTa

TpyzoBbIe elCTBUSA

ObecrieyeHre COOTBETCTBUS MPOLIECCOB MOAY/IbHOTO TecTrupoBaHust UC
TIPUHATHIM B OpraHu3aliuy Wid IpoeKTe CTaHAapTaM U TeXHOJIOTUAM

Ha3HaueHue U pacripe/ie/ieHre pecypcoB

KoHTponb ncronHeHus

HeobxoavmMbie ymMeHUst

Pacripesiensitb pabOThI U BIJIENIATH PeCYPChI

KOHTPO]'II/IPOBaTb HCIIO/IHEeHHe HOPYHEHI/Iﬁ

Heobxoumble 3HaHUs

I/IHCprMEHTLI U MeTOAbl MOAYJ/JIbLHOTO TECTUDOBAHUA

PernameHTEI MOYJ/IbHOI'O TeECTUPOBaHUA

Bo3moxxaoctu IC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

WcTounuky nHbopMaliii, Heo6X0AUMOM /17151 podheCcCoHaMbHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

Iuarpamma I"aHTa, MeTO/[| «HaberaroIel BOTHbI», TUITbI 3aBUCUMOCTEN MEXy
paboTamu

OtueHka (IpOrHO3MpoBaHKe) OF0PKeTOB U rpaMKOB: MeTO/] aHa/IOT OB,
9KCTIepTHBIE OL[eHKH

YrpaBsieHre cofiepXXKaHHueM TIPOeKTa: JOKYMeHTHpPOBaHWe TpeDOBaHMi, aHaM3
TMIPO/IyKTa, MO/lepHpyeMble COBelljaHusI

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHBIE CITUCKU, BepuUdHKal[ys, Baaualius
(Mpuemo-cAaToUYHbIe UCTILITAHUS)




YrpaBiieHre KOMMYHHUKAL[UsIMU B TIpoeKTe: 6a30Bble HaBBIKU yIIpaB/eHus (B TOM
YuCJie TIPOBeZieHHe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, MyO/TUUHbIe
BBICTYIIJIEHUS])

KysbTypa peun

[IpaBusa #en0BOM NepenucKy

Oco0bble yc/1oBUS [OTTyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.3.20. TpyaoBas ¢pyHKIus

OpraHu3alyoHHOe Y TeXHOJI0THUeCKoe
YpoBeHb
HaumeHoBanue obecrieueHrie MHTErPaLIOHHOTO Kog, C/20.6 6
KBa/mMuKaum

tectupoBanus UC (Bepudukaiym)

IIpoucxo eHure 0000IIIeHHOH 3arMCTBOBaHO U3
P A . Opwurunan X 153
TPYZA0BOU (HyHKLIMU opUrvHasa
Kon PerucrpaiivioHHbIN HOMEp
OpHUTHHA rpodecCroHaIbHOTO
d CTaHAapTa

TpyzoBble felcTBuUs ObecrieueHre COOTBETCTBUS MPOLIECCOB MHTErPALIMOHHOTO TecTpoBaHus MC

TIIPUHATBIM B OpraHr3aliii WKW MPOEKTe CTaHAdPTaM WM TEXHOJ/IOTUAM

Ha3sHaueHue 1 pacripefiesieHe pecypCoB

KOHTPOHL HCIIO/THeHUA

Ananu3 pPe3y/1bTdTOB TECTUPOBaHHWA C TOUKHW 3PDE€HMA OPraHM3adllMU I1ponecCa
TeCTUPOBaHUSA

Pa3paboTka npezio)keHui 10 COBEPIIEHCTBOBAHHUIO TIPOLIECCa TECTUPOBAHUS

Heobxopumbie ymeHust PacripefiesisiTb paboThI U BBIJEJISIT PeCYPCHI

KoHTponpoBarts UCIo/IHeHre Nopy4YeHu!

AHaJ’II/IBI/IpOBaTB HNCXOOHbIe TaHHEBIE

Pa3pabaTbiBaTh perjiaMeHTHbIe JOKYMEeHTbI

HeobOxopymbie 3HaHUS VIHCTpyMeHTBI M MeTOZbl MHTEerpaliiOHHOIO TeCTUPOBaHUs

OCHOBBI YIIpaBJ/IEHUA U3MEHEHUAMUAU

PernameHTEI HWHTErpaijiOHHOro TeCTUPOBAHUA

Bo3smoxxnoctu YIC

I[TpesmMeTHast 06/1aCTh AaBTOMAaTH3aL[N

VicTouHrky HGOPMaLMH, HeoOX0AUMOM /1t IPO(eCCHOHABHOM eI Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHOHaTbHON
JlesiTeNIbHOCTH

Iuarpamma I"aHTa, MeTo[| «HaberaroI[el BOTHbI», TUITbI 3aBUCUMOCTEN MEXy
paboTamu

OtueHka (IMpOrHO3MpoBaHKe) O0PKeTOB U rpaMKOB: MeTO/] aHa/IOT OB,
9KCTIepTHbIE OL[eHKU

YrpaBsieHre cofiepXKaHHeM TIPOeKTa: JOKYMeHTHpOBaHWe TpeDOBaHMi, aHamM3
MIPO/IyKTa, MO/lepHpyeMble COBeIljaHusI

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepudUKalis, Baaualiusi
(Mpuemo-cAaToOUYHbIe UCTILITAHUS)

YmpaesieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YlC/ie TIPOBeZieHue TIpe3eHTal[ii, TPOBe/ieHHe TIeperoBopoB, My0/TMUHbIe




BBICTYTIJIEHUS])

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.3.21. TpyaoBas (pyHKIUA

HaumeHoBaHue

IMpoucxoxzaerre 06001IeHHOH
TPY/I0BOM QyHKLIH

WcnpaBnenue fedekToB u
HeCOOTBEeTCTBUI B apXUTEKType U
nu3aiiHe VIC, moaTBepKeHue Koz C216 YpoBeHb 6
WCTIpaB/ieHus 1e(heKTOB U ' KBa/M(UKALK
HecooTBeTCTBUM B Kozie UC u
nokymeHTauuu K VIC
Oprruman X 3aMMCTBOBaHO 13 153
OpurvHana
Koz PerucrpauyoHHbIli HOMep
OpUTHHAJ npodeccroHabHOTO
a cTaHzapTa

TpyzoBble felcTBuUs

AHanu3 3aMKCUpPOBaHHBIX B cCUCTeMe yueTa /ie)eKTOB U HeCOOTBETCTBUM B
apxuTeKkType U fu3ariHe VIC

YcTaHoB/IeHUe NMPpHUYKMH BO3HUKHOBEHHUA ,E[e(bEKTOB Y HeCOOTBETCTBUHI

YcrpaHeHue e eKTOB ¥ HECOOTBETCTBUM

[TpoBepka pe3y/bTaTOB UCIpaB/ieHus JedeKToB U HecooTBeTCTBUM B Koze IC u
JokymeHTtauuu K 1C

®duKCUpOBaHWe B CUCTeMe yueTa (pakTa BHECEHUs UCTIPaB/IeHUM B KO, U
JokymeHTauuo K IC

Heob6xoivMble ymMeHUst

[TpoekTHpOBaTh apxXUTeKTypy U Au3aiiH MC

[TpoBepsTh (BepUdUIMPOBaTh) apXUTeKTypy U Ausaiid NC

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNCTBUSIMHU, TTPeyTPEXKIAIOIUME [IeHCTBUSMH, 3aIlpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBUI)

Heobxoaumble 3HaHUS

VHCTpyMeHTBI U MeTOZbl IPOEKTHUPOBaHKsI apXUTEKTYPhI U Au3saiiHa C

VIHCTpyMeHTBI U MeTO/ibl Bepr(UKaL[ii apXUTeKTypbl U Au3aiina UC

Bo3moxxaoctu UIC

[TpeameTHast 06/1aCTh aBTOMAaTH3aLN

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

Teopusi 6a3 JaHHBIX

OCHOBBI TTPOrpaMMUPOBAHUS

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHPOBAHUS

CoBpemeHHbIe CTPYKTYPHbI€ S13bIKHA NTPOrPaMMHUPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe METOJUKU TeCTUPOBaHUs pa3pabaTeiBaeMbix MIC: MHCTPYMEHTBI U
MeTO/ibl MOZIY/IbHOTO TECTUPOBaHUS], UHCTPYMEHTBI U MeTO/ibl TeCTUPOBAHUS
He(YHKI[MOHALHBIX ¥ (PYHKIIMOHAIbHBIX XapakTepucTuk MC

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 TpOoheCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OMBIT B IMPOheCcCHOHATbHON




AedaTe/IbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit depeparpiu

OCHOBBI yTIpaB/I€HYECKOT0 yueTa

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, OCTaBKaMU U 3aracaMu

OcHOBBI OpraHr3aljvv MMpOn3BOACTBA

OCHOBBI YIipaBJ/iIeHWA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIAaThI TPYAdd

OcHOBBI (PUHAHCOBOTO yueTa 1 OFO/KeTUPOBAHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliieil, B TOM
yuC/ie MeTO/bl MJIaHUPOBaHUS [esiTe/IbHOCTU, pacripe/ie/ieHrst OPyUeHunH,
KOHTPOJISI UCTTO/THEHUS1, IPUHSITUS PeLlieHu

METOAOHOFI/IH BeeHusA ,Z[OKYMQHTOOGOPOTE[ B OpraHU3aliusax

WHCTpyMeHTbI ¥ MeTo/ibl OTipeiesieHust (GMHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIOKa3aresiell [iesTe/lbHOCTH OpraHU3aLui

Oco0bble yc/1oBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3.22. TpyaoBasa ¢pyHKIMs

Co3paHue MoMb30BaTebCKON YpoBeHb
HaumeHoBauue A Kop, C/22.6 P 6

nokymeHTaruu K VIC KBa/MHKALIH
ITpoucxoxzenre 0600111eHHOMH 3alMCTBOBaHO U3

P A . Opurunan X 153
TPYZJ0BOH (yHKLIUH OpUruHamna
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaH/iapTa

TpyoBble feliCTBUS

Pa3paboTka pykoBozcCTBa Iosib3oBaresisi UIC

Pa3paboTka pykoBozcTBa agMuHUCTpaTopa MC

Pa3paboTka pykoBocTBa rporpammrcta VIC

Heob6xoivmMbie ymMeHUst

Pa3spabatbiBaTh M0/Ib30BaTENbCKYIO JOKYMEHTALIHIO

Heobxoaumble 3HaHUS

VHCTpYMEHTHI U MeTOZbl pa3pabOTKU TM0/1b30BaTeTbCKOM JOKYMeHTaIun

Bosmoxaoctu UIC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

CucreMbl XPaHEHHWA U aHa/IKM3d 0a3 JaHHBIX

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAITMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO/bI M CTaHAAPThl aBTOMaTU3al[uM OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B IPodecCcUoHaTbHOM




AedaTe/IbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit depeparpiu

OCHOBBI yTIpaB/I€HYECKOT0 yueTa

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, OCTaBKaMU U 3aracaMu

OcHOBBI OpraHr3aljvv MMpOn3BOACTBA

OCHOBBI YIipaBJ/iIeHWA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIAaThI TPYAdd

OcHOBBI HTHGOPMALIMOHHOM 6e30TTaCHOCTH OpraHU3aliu

OcHOBBI (PUHAHCOBOTO yueTa ¥ OF/IKeTUPOBAHHUS

OcCHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3akazuukamu (CRM)

CoBpemeHHbIe MHCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHuUs] OpraHu3aliieil, B ToM
yKc/ie MeTO/bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIoOpyUeHuH,
KOHTPOJISI UCTTO/THEHUSI, IPUHSITUS PellieHu

MeTo/10/10THS Be/IeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTOAbI OTipe/ie/ieHusi (PUHAHCOBBIX Y POU3BO/ICTBEHHBIX
ToKa3aTesiel 1eaTe/IbHOCTH OpraHu3aLyn

KysbTypa peun

[TpaBusna fie/10BOM Nepenyucku

VHOoCTpaHHbIH S13bIK (UTeHWe ¥ TIOHUMaHKe TeXHUUeCKOW JTUTepaTyphl)

Oco0bble yc/ioBUs JOITyCKa K
paboTe

[pyrue xapakTepucTUKU

3.3.23. TpyaoBas (pyHKIUsA

MeTtoponoruueckoe obecrieueHue YpoBeHb
HaumeHoBaHmue A . Kog C/23.6 P 6

o0yueHust nosib3oBareneid UC KBaTMHKALIH
TMpoucxoxaeHue 06061IeHHOM 3avMCTBOBaHO U3

P A . Opwuruxan X 153
TPYZAOBOH QYHKLMH OpHUrHMHaja
Kog, PerucrpalioHHbIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a CTaHzapTa

TpyoBbIe eHCTBUS Pa3paboTka 1 BeIOOD rporpamm obyueHus rosib3oBaTesieit VIC

ITpoBeaenue obyuenus mosib3oBaresieit VIC 10 C/I0XKHBIM TIpOrpaMMaM 00yueHust

Ocy11iecTBieHUe BIXOAHOTO TeCTUPOBaHUs Mosb3oBaresneii VIC

C6op 3amMeuaHui U MOXKeIaHUH MoJIb30BaTe el fist pa3sutus VIC

Heobxopumbie ymeHust YcraHaB/MBaTh MPOrpaMMHOe obecrieyeHue

HPOBO,E[I/ITB rpe3eHTagqun

Pa3pabatbiBaTh KypChl 00yueHUs

Heobxoqumble 3HaHUS Bosmoxxnoctu YIC

[TpeameTHast 06/1aCTh aBTOMATH3AIUN

OCHOBHbBIe TIPUHIUITBI 00yYeHust

[TpuHIMIbI pa3paboTKU KypCcoB 00yueHust

VIHCTPYMEHTBI U METO/IbI BBISIBJIEHUsT TPeOOBaHUIMA

TexHOI0TMY MEXKTMUYHOCTHOM U T pyHHOBOﬁ KOMMYHMKALIMN B [1€/T0OBOM
B3aHMOAeﬁCTBHH, OCHOBBEI KOHq)JII/IKTOIIOFI/II/I

Texnonoruu IMMoAroTOBKH U ITPpOBeI€HUSA HpeBEHTaL[I/Iﬁ




MeTo/IMK/ ¥ TUTIOBBIE MPOrpaMMbl 00yUeHHUs TT0JTb30BaTesel,
peKoMeH/J0BaHHkbIe npor3BoauTenem VC

OCHOBBI CUCTEMHOI'O dIMHUHHUCTPHUPOBaHUA

OCHOBBI COBPEMEHHBIX OITe€PAliMOHHBIX CUCTEM

YCTpOUCTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

CucreMbl XPpaHEHUA U aHAJ/IN3d 0a3 JAaHHBIX

CoBpeMeHHbIe CTaH/apThl UH(OPMALIMOHHOTO B3aUMOJelCTBUSI CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HUHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3alyi

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPDOBdHUA I/IHd)OpMaL[I/II/I, B TOM 4Uucijie
TpUCBOEHNKE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOUYHHUKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 MpOoheCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHOHaTbHON
JlesITe/IbHOCTU

dopmMupoBaHue U MeXaHU3Mbl PbIHOYHBIX [POLIeCCOB OpraHM3alui

OcHOBBI MeHeI>KMeHTd, B TOM UHCJ/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI GYXFaJ'ITepCKOFO yueTa U OTUETHOCTHU 0pFaHH3aL[Hﬁ

OCHOBBI HAJIOTOBOTO 3aKOHO/ATe/IbCTBa Poccuiickon desepanyu

OCHOBBI yIipaB/IeHYeCKOro yueta

OcHOBBI (hHAHCOBOTO yueTa 1 O10KeTHPOBaHMUS

OcCHOBBI MEX/IyHAaPO/HBIX CTaHAApTOB (PUHAHCOBOU oTUeTHOCTH (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKdAMH U 3dllaCdMH

OCHOBBI OpraHr3aljv MMpoOn3BOACTBA

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJTFOYast BOIIPOCHI OMJIaThl TPY/ja

OCHOBBI TEOpUM YIIPABJ/IEHUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
Hucjie MeETOAbI IVIAHWUPOBaHWA AeATe/IbHOCTH, paCripele/jeHns HOpyquHﬁ,
KOHTDOJIA WCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

VIHCTpYMeHTBI M METOZBI OTpeie/ieHus] (GPMHAHCOBLIX 1 TIPOM3BOZICTBEHHBIX
TI0Ka3aTesiel iesITe/IbHOCTH OpraHu3alvii

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
pabote

[pyrue xapakTepucTUK1

3.3.24. TpyaoBas pyHKIUA

[TpoucxosaeHre 0600IIEHHOM
TPYZA0BOH (HyHKLIMU

YposeHs
HaumeHoBaHue PassepreiBanue MC y 3aka3uuka Kon C/24.6 P 6
KBa/mMuKam
OpuriHan X 3arMCTBOBaHO U3 153
OpHUrHHaja
Kon PerucrpalivioHHbIN HOMEp

OpHUTHHA rpodecCHOHaIBHOTO




a CTaHJapTa

TpynoBble 1eHCTBUSA Hactpotika C 151 onTManbHOrO pelleHus 3a/jad 3aKka3urka
[TapameTpuueckasi HacTpoiika VIC

HeobOxopumbie ymeHust BrinosiHATE NapameTpryeckyro HacTporky VIC

HeobOxopymbie 3HaHUS OCHOBBI CUCTEMHOI'0 aJIMUHUCTPUPOBAHYS

OcHoBbl agmuHUCcTpUpoBanus CYB/T

Bosmoxxaoctu IC

[TpeamMeTHasi 06/71aCTh AaBTOMAaTH3AL[N

ApxuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMCIUTEbHBIX CUCTEM

CeTeBble ITPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHBIX CUCTEM

OcHOBBI COBPEMEHHBIX CHUCTEM YIIpaBJ/IEHUA 0a3zamMu JAaHHBIX

Teopust 6a3 JaHHBIX

CucTeMbl XpaHeHUS 1 aHa/M3a 0a3 JaHHBIX

CoBpeMeHHbIe CTaHapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl UHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3alui

OcHoBbI HHGOPMAI[HOHHOM 6€30T1aCHOCTH OpraHU3aI|uH

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 MpOodheCcCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITe/IbHOCTU

KysbTypa peun

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTHUKU -

3.3.25. TpyaoBasa ¢pyHKIus

Paspabotka TexHosoruii uarerpauuu 1IC
P pan Ko C/25.6 YpoBeHb

HanmeHoBaHue
¢ cywectByrommmu C 3aka3umka KBa/IM(UKaLH1

Hponcxt)“m,quHe 06006111eHHOH Opurmman X 3auMCTBOBaHO U3 153
TPY/I0BOM HyHKLIH opuryHasa

Kon PerucrpaiiioHHbI HOMEp
OpWTHMHa npocecCUOHaIBHOTO
a CTaHJapTa

TpyoBble feliCTBUS OKcrepTHasl OlieHKa Mpe/I/I0’KeHHbIX pellieHuH 110 peaau3alii UHTepdeicoB u
(hopmMaToB 0OMeHa JAHHLIMU

[TpoBe/ieHHe TEXHUUECKUX COBETOB TI0 OL[eHKE TIPEe/I/IOKEHHBIX PelleHUH 10
peanu3ariyy UHTepdeicoB 1 hopMaToB 0OMeHa JaHHBIMU

BbIjaua 3KCTIepTHBIX 3aK/TFOUEeHHH 10 Mpe//IoXKeHHbIM PellieHUsIM T10
peanu3ariyy UHTepdeicoB 1 hopMaToB 0OMeHa JaHHBIMU

I[pesno)xeHre BapMaHTOB peanu3aliy uHTep¢eiicoB u opmaToB oOMeHa
JAHHBIMHU Ha OCHOBE HaKOTJIEHHOTO OTIbITa

PaspaboTka TexHosiorur 0OMeHa JaHHbIMHA Mexy VIC 1 CyIeCTBYHOIUMU
CUCTeMaMHu

Heobxomymbie ymMeHUs Pa3pabaTbiBaTh TEXHOJIOTUH OOMeHa IaHHBIMHU

Ocy111ecTBASTh KOMMYHUKALIUU




Heobxoaumble 3HaHUS NHcTpyMenTs! U MeTozbl MHTerpauuu MC

dopmatbl 0OMeHa JAHHBIMU

WuTepdeiicbl o6OMeHa JaHHBIMU

TexHOI0TMY MEXXKTMUYHOCTHOU 1 prnHOBOﬁ KOMMYHHKALIMN B €/ I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTETbHBIX CUCTEM

CucreMbl XPaHEHHWA U aHa/IM3d 0a3 JAaHHBIX

CoBpeMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAaMMHUPOBAHUS

CoBpeMeHHbIe CTPYKTYPHbIE SI3bIKU ITPOTPaMMUPOBaHUS

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

CoBpeMeHHbIe CTaHJapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI UHPPACTPYKTyPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3alui

OcHoBbI HHGOPMAI[MOHHOM 6e30MacHOCTH OpraHU3aluu

VcTounnky nHbOpMaIyii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTEHON

JleATe/IbHOCTH
Oco0ble yc/ioBUS OTTyCKa K |-
pabore
Jpyrue xapakTepuCcTUKU -
3.3.26. TpyaoBas ¢pyHKIus
YpoBeHb
HaumeHoBaHue Onrumusanus pabotsl IC Koz C/26.6 P 6
KBa/TMUKaLUA
IMpoucxoxaerre 06001IeHHOH 3auMCTBOBaHO U3
. OpuruHan X 153
TPY/10BOM HyHKLIH OpUrHvHasa
Koz PerucrpauyoHHbIN HOMep
OopuyruHasn npogeccroHaabHOT 0
a CTaHzapTa
TpyzoBble felcTBUs KosmuecTBeHHOE ompe/iesieHNe CYIeCTBYIOIIMX rapaMeTpoB paboTsl MC

Ormpe/iesieHre TTapaMeTPOB, KOTOPbIE JO/DKHBI OBbITh y/TyUIlIeHbI

OnpeziesieHre HOBBIX 11e/IEBBIX MMOKa3aTesieii paboTel IC

OcymectBienue onruMu3aluu VIC /st 4OCTHKeHHsI HOBBIX Lie/IeBbIX

roKasareseiu

HeobxopyMble ymeHust PaspabatbiBaTh METPUKHU (KOIMUYeCTBeHHbIe oKasarenn) pabotsl UC
AHanm3upoBaTh UCXO/HbIE JAaHHbIE

HeobOxopymbie 3HaHUS VIHCTpyMeHTBI U MeTO/ibl OL|eHKHM KauecTBa U 3@dexktriBHOCTH VIC

NHcTpyMeHTBI ¥ MeTOABbI onTuMu3amu VIC

Bo3moxxuoctu IC

I[TpeamMeTHast 06/1aCTh ABTOMATU3AL[UM

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCIUTEIbHBIX CUCTEM

CeTeBble TPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHbIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIPpaBJ/IEHUA 6asamu AaHHBIX

Teopusi 6a3 JaHHBIX

CucreMbl XPaHEHHWA U aHa/IKM3d 0a3 JaHHBIX

CoBpemeHHbIe CTaHjapPThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM




[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

OcHoBBI HHGOPMAI[MOHHOM 6€30MacHOCTH OpraHU3aI|H

Wcrounnku nHdopmanyiy, Heo6XoaUMou /i71si TpodeCCHOHATBHOM JeaTeTbHOCTU

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesITe/IbHOCTU

KysnbTypa peun

Oco0blie yC/IoBUs I0MyCKa K
paboTe

Lpyrve xapakTepuCTUKA

3.3.27. TpyaoBasa pyHKIMs

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM HyHKLIH

OrmnpenenieHue TopsiJiKa yIipaBjaeHUs YpoBeHb
pen psi/iKa yip Kog C/27.6 P 6
M3MEeHeHUsIMU KBa/M(puKaLyu
3auMCTBOBaHO U3
Opurusan X 153
OpHUTrHHasa
Koz PerucrpauyoHHbIli HOMep
OpUTrMHas npodeccroHabLHOTO
a CTaHJapTa

TpyzoBble felcTBuUS

Pa3paboTKa persiaMeHTOB yIIpaBJ/ieHUs N3MeHeHUsIMU

CoracoBaHue u YTBEP)XEHKE DETJIAMEHTOB YIIPDAB/I€HUA U3MEHEHUAMN

HeobOxopymbie ymeHust

Pa3pabatbiBaTh periaMeHTHbIe IOKYMEHThI

Heobxogumble 3HaHUs

OCHOBBI YIIpaBJ/IeEHUA U3MEHEHUAMU

Wcrounnku nHdopMaLyiy, Heo6XoaUMou /i/1si TpodeCCHOHATBHOM JeaTelbHOCTA

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

YripaBreHre cofiep;kaHueM TpoeKTa: JOKyMeHTHpoBaHKe TpeOoBaHUi, aHaIN3
MIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepudHrKalys, Baaualius
(nMprieMo-CAaTOUHbIe UCTIBITAHMS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YuCJie TIPOBeZieHue TIpe3eHTal[Hid, IPOBe/ieHHe TIeperoBopoB, My0/TMUHbIe
BBICTYTI/IEHUS])

ynpaBHEHI/Ie AOTrOBOPHBIMH OTHOLLIEHUAMHA, B TOM UMCJ/Ie yIIpaBJ/IeHHE
MpETEeH3UAMU

KysbTypa peun

[TpaBusna fe/10BOM Nepenyucku

Oco0ble yc/ioBUs JOTTyCKa K
paboTe

Jpyrue xapakTepuCcTUKU

3.3.28. TpyaoBasa ¢pyHKIMs

HaumeHoBaHue

AHanu3 3dIIpOCOB Ha U3MEHEHHEe

YpoBeHb
6
KBa/TMUKaLUA

Kop C/28.6

IMpoucxoxaerre 06001eHHOH
TPY/10BOM HyHKLIH

3auMCTBOBAHO U3
OopUrvHasia

OpuruHan X 153




Kon PerucrpaijioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

OrneHka BiusiHUs n3MeHeHui B IC Ha OCHOBHBIE ITapaMeTphl MPoeKTa (LIeH,
CPOKH, OFO/KET)

AHanu3 «UTo ec/in» B OTHOILIEHUU 3allpallinBa€MbIX W3MeHeHui

Heob6xopivmMble ymMeHUst

AHa]'II/IBI/IpOBaTB HNCXOOHbIe TaHHEBIE

Heobxoqumble 3HaHUS

Bo3moxxaoctu YIC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

OcCHOBBI yripaB/eHUs U3MEeHEeHUsIMU B ITPOeKTax

OCHOBBI COBpPEMEHHBIX OIe€PAlIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX CUCTEM YTIPpaBJ/IEHUA 6asamu JAaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl HUHPOPMALIMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CucTeMbl K1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMaLMK, B TOM UKCIIe
MIPUCBOEHKE KO/IOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsI TEXHUUECKask JOKYMeHTaLus

VicTouHrky nH@popMaLyu, HeoOXoAUMOM /it TPogeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPOheCcCHoHaTbHOM
JIesITeTbHOCTU

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpraHU3aliyit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTebcTBa Poccuiickoit deseparpiu

OCHOBBI yTIpaB/I€HYECKOTO yueTa

OcHOBBI (hHAHCOBOTO yueTa 1 Or0KeTUPOBaHMUS

OCHOBBI MEX/IyHAPO/JHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, ITOCTABKAMH U 3dllaCdMH

OcHOBBI OpraHuv3aljvv MMPpOr3BOACTBA

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBEI yIhipaBJ/ieHHUs I1€ePpCOHA/IOM, BKJ/IFOUaA BOIIPOCHI OIV/IaThI TPYAad

OCHOBBI TEOPUU yTIPABJI€HUS

CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUsI OpraHu3aliieil, B TOM
yKc/ie MeTO/ bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIoOpyUeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PeLlleHu

MeTo/10/10THST BefieHUsI JOKYMeHTO000pOTa B OpraHU3aLusx

VIHCTPYMEHTHI U MeTO/IbI OTpe/iesieHus] (PUHAHCOBBIX U ITPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesTe/IbHOCTH OpraHu3alivi

Muarpamma I"aHTa, MeTo[, «Haberaro1[eil BOJHbBI», TUTIBI 3aBUCUMOCTEH MeXY
paboramu

OrnjeHka (TIpOrHO3UpOBaHKe) OFOPKETOB U rpahvKOB: METO/I aHA/IOTOB,
9KCIepTHBIEe OLeHKU

YripaBrieHre cofiep;kaHueM TpoeKTa: JOKyMeHTUpOoBaHKe TpeOoBaHUi, aHaIN3
MIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HABLIKK yTIPAB/IeHus (B TOM
Yl1CJie TIPOBeZieHue TIpe3eHTal[Hid, IPOBe/ieHHe TIeperoBopoB, MyO/TMUHbIe
BBICTYTIJIEHUS])

KynbeTypa peun

[TpaBuna fes10BOM Nepenycku




Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepuCTUKU

3.3.29. TpyaoBas pyHKIUA

HanmeHoBaHue

[TpoucxoseHre 06001IeHHOM
TPYJOBOH (QYHKLIM

CornacoBaHue 3alIpoCOB Ha U3MEHEHUE C YpoBeHb
P Koy | C/29.6 p 6
3aKa3UMKOM KBa/MHKALIH
3auMCTBOBaHO 13
OpuruHan X 153
opurvHasia
Koz PerucrpauioHHbIN HOMEp
OpUIMHasI rpodeccroHaabHOTO
a cTaHjapTa

TpyzoBbIe elCTBUS

Hpe,ﬂ[CTaBHEHI/Ie pe3y/1bTdTOB dHA/IM3d BJIMSHUA 3alIpOLIEHHBIX M3MeHeHui Ha
CPOKH, CTOUMOCTB U COAEePKaHKUE pa60T

CornacoBaHue H606XOAI/IMOCTI/I BHeECeHHUs] U3MEeHeHUM C K/TI0UeBbIMHU
3dWMHTEPECOBAHHBIMU CTOPOHAMK

Heobxogumble ymeHHsI

ITpoBoauTh Npe3eHTaLIuK

IIpoBOAUTE ITeperoBopkl

Heobxoqumble 3HaHUs

OCHOBBI YIIpaBJ/IEHUA U3MEHEHUAMUAU

Bo3moxxuoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

TexHOM0TY MEXKIMUHOCTHOM U T pyHHOBOﬁ KOMMYHHKALIMN B [1€/TI0OBOM
BSHHMOAEﬁCTBHH, OCHOBBI KOH(b]'II/IKTOJ'IOFI/II/I

Texnonoruu IMMoAroTOBKH U ITPpOBeI€HUSA HpeBEHTaL[I/Iﬁ

OcHOBBI COBPEMEHHLIX OIe€PALIMOHHBIX CUCTEM

OCHOBBI COBpEMeHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX C

COBpeMEHHbIe CTaHAAdPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl UHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aliui

CucreMbl KnaccupyKalyy U KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TeEXHHUYECKAsA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI OyXTanTepcKoro yueTa U OTUETHOCTH OpTraHU3aLvid

OCHOBBI HAJIOTOBOT'0 3aKOHO/ATe/IbcTBa Poccuiickon desepanyuv

OCHOBBI yIipaB/IeHYeCKOro yuyeta

OcHOBBI (PHAHCOBOTO yueTa 1 610 KeTHPOBaHUS

OCHOBBI MeXXIYHAapO/IHbIX CTaH1apToB (hMHAaHCOBOM oTueTHOCTH (MCDO)

OCHOBBI yTipaB/ieHNs TOProBJel, IOCTaBKaMHU U 3ariacaMu

OCHOBBI OpraHr3aljvu MMpoOr3BOACTBA

OcHOBBI yripaB/eHUs] B3aMMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI ynpaBJ/ieHHUsA I1ePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJ/IATHI TPYad

OCHOBBI TEOpUM YIIPaB/IEHUS

COBpeMEHHbIe WHCTPYMEHTBI U METOAbI YIIDABJ/IEHUS OpFaHHBBHHEﬁ, B TOM




UKcjie MeETOAbI IVIAaHWPOBaHHWA AeATe/IbHOCTH, paCripeae/jeHns HOpyquHi/JI,
KOHTPOJIA UCIIOJIHEHUWSA, TIDUHATHUA pEI_HeHI/Iﬁ

MeTo/10/10THS Be/IeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTOAbI Oripe/iesieHusi (PUHAHCOBBIX Y MPOU3BO/CTBEHHBIX
ToKa3aTesiel 1eaTe/IbHOCTH OpraHu3aLyi

Nuarpamma I"aHTa, MeTo[ «Haberaro1eil BOJHbBI», TUTIBI 3aBUCUMOCTEH MeXY
paboramu

OtueHka (IMpOrHO3MpoBaHKe) O0PKeTOB U rpaMKOB: MeTO/] aHa/IOT OB,
9KCTIepTHBIE OI[eHKH

YrpaBsieHre cofiep)XKaHHeM TIPOeKTa: JOKYMeHTHpOBaHWe TpeDOBaHMi, aHamM3
MIPOZIYKTa, MOJlepUpyeMble COBeLaHus

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YuCJie TIPOBeZieHue TIpe3eHTal[Hid, IPOBe/ieHHe TIeperoBopoB, MyO/TMUHbIe
BBICTYTI/IEHUS])

ynpaBHEHI/Ie AOTrOBOPHBIMH OTHOLLIEHUAMHA, B TOM UHMCJ/Ie yIIpaBJ/IeHHE
TMpETeH3UAMU

KysbTypa peun

[TpaBusna fe/10BOM NepenyucKu

Oco0ble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCcTUKU

3.3.30. TpyaoBas ¢pyHKIus

Harveropare ITpoBepKa peanu3aljiu 3arpoOCOB Ha Kon C/30.6 YpoBeHb 6
n3smeHeHue B MIC KBa/IMpUKALN
o
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a cTaHzapra
TpyzoBble felcTBuUs [TpoBepka hakTHueckoro BHeceHust usMmeHeHui B IC
W3MeHeHue cTaTyca MpoBepeHHbIX 3aliPpOCOB Ha M3MEHEeHUe B CUCTeMe yueTa
Heobxoavmbie yMeHUs PaboTath C 3aMMCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeCTBUSIMU, TIPeIYTIPEXK/IAl0IIMMU 1eMCTBUSIMH, 3alIpOCAMU Ha UCTIPaB/IeHUe
HEeCOOTBETCTBUI)
HeobxoyMbie 3HaHUS OCHOBBI yIipaB/ieHUs1 U3MEeHEeHUsIMU

OcHOBBI COBPEMEHHLIX OIe€PAllMOHHBIX CUCTEM

OCHOBBI COBpEMeHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

OCHOBBI ITPOrPaMMUPOBAHUS

CoBpeMeHHbIe METOJJUKHU TeCTUPOBaHus pa3pabaThiBaeMbix MC

VicTouHvky nHGOpMaLiiu, HeoOX0AUMOM /71t IPOdeCCUOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesiTeNIbHOCTH

YmnpaBieHue KaueCTBOM: KOHTPOJIbHbIE CITUCKH, BepU(pUKaLs, BaluAaLus
(mpuemo-cZ,aTOYHbIe UCTIBITaHUS)

KysbTypa peun




[TpaBusia fe/1I0BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3.31. TpyaoBas ¢pyHKIus

YpoBeHb
HaunmeHoBaHue YripaBieHue JOCTYIOM K [aHHbIM Kop, C/31.6 P 6
KBa/MUKaLuy
IMpoucxoxxzaerre 06001IeHHOH 3arMCTBOBaHO 13
P KA B Opurusan X 153
TPYZAOBO# GQYHKLMH OpUrvHama
Kon PerucrpaiiioHHbI HOMEp
OpUTHHA npothecCHOHATBHOTO
a cTaHzjapTa

TpyoBble feliCTBUS OrnpeienieHre He0OXOJUMOT0 YPOBHS TTPAB JOCTYTIA K PEITO3UTOPHIO JaHHBIX O

BBITIO/THEHUM PaboT 1o co31aHuio (MoAubUKaIMK) U conpoBokaeHuio MC

Ha3sHaueHue 1paB [JOCTYTIa K PeMO3UTOPHIO JaHHBIX O BBITIOJHEHUH paboT 1Mo
co3panuio (Moaudukaim) u corpoBoxkaeHno MC

OTMeHa mpaB /I0CTyTa K PEMO3UTOPUIO JJAHHBIX O BLIMIOJIHEHUH PaboT 110
co3gaHuto (MoaudUKaLMKM) U CONpoBoKaeHnto MC

Heobxopymbie ymeHust YcraHaBnvBaTh Npasa JOCTymna K (aiisaM 1 rankam

HeobOxopymbie 3HaHUS OCHOBBI CUCTEMHOT0 aZIMUHUCTPUPOBAHHUS

CeteBble IPOTOKOJIbI

OCHOBBI COBpPEMEHHLIX OIepPalfMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJIEHUA 6azamu JaHHBIX

YcTpoiicTBo U GhyHKIMOHHPOBaHKe coBpeMeHHbIX MC

OcHoBbI HHGOPMAI[MOHHOM 6e30MacHOCTH OpraHU3aIuH

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCCHOHAMBbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIN OMBIT B IPO(deCcCUOHAMbHON
JlesITe/IbHOCTH

KynbTypa peun

[TpaBusna fe/10BOM Nepenucku

Oco0ble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.3.32. TpyaoBas ¢pyHKIMs

KoHTpoib nocTyIieHus oriaThbl 10 YpoBeHb
HaumeHoBauue P y Kop, C/32.6 P 6

ZIOTOBOPAM 3a BBITIOJIHEHHbIE PabOTHI KBaM(UKALH
ITpoucxosxzenre 0600111eHHOMN 3auMCTBOBaHO U3

P A . Opurunan X 153
TPYZ0BOU (DyHKLIU OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢eccroHaIbHOTO
a CTaHjapTa

TpyoBble feliCTBUS Ob6ecrieueHre HaMuMs rpaduka riaTeXkei 1o JOrOBOpaM 3a BBIMTOTHEHHbIE

paboThI




KoHTpo/b (hakTHUeCKU BHITIOTHEHHBIX PA0OT U CBSI3aHHBIX C HUMU TI/IaTexXel

VHuLMypoBaHUe 3aripocoB Ha U3MeHeHUs (B TOM YMCIIe 3alipoCoB Ha
KOPpeKTUPYIOL1e [1eICTBHUS, Ha NIpeAyIpeXXAarole 1eiCTBYS, Ha UCTIpaB/IeHue
HeCOOTBETCTBUI)

Heobxomvmbie ymMeHUst

PaboTaTb ¢ 3anvcsiMy 110 KauecTBY (B TOM UMC/ie C KOPPEeKTHUPYIOLIMMU
JleMCTBUSIMU, TIPeAyTIPEXXJA0ILUMU [1eHCTBUSIMH, 3alIpOCaMU Ha MCIIpaBJ/ieHue
HeCOOTBETCTBUI)

Heobxogumble 3HaHUS

OCHOBBI AeJIOTIPOMU3BOACTBA

OCHOBEI MeHeJ)KMEHTa IMPOEKTOB

Nuarpamma I"aHTa, MeTo/| «Haberaroiei BOJIHbD», TUTIbI 3aBUCUMOCTEH MeXIy
pabotamu

OtueHka (MpOrHO3MpOBaHKe) OFOPKEeTOB U rpaMKOB: MeTO/] aHa/IOT OB,
9KCTIePTHBIE OI[eHKH

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPO€KTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YuCJie TIPOBeZieHHe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, MyO/THUHbIe
BBICTYTL/IEHUS])

OTYeTHOCTH I10 IMPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToTHeHUU

anaBneHI/Ie AOTrOBOPHBIMH OTHOILLIEHHUAMHA, B TOM UHMCJ/Ie yIIpaBJ/IeHHE
TMpeTeH3nAMHN

KynbTypa peuun

ITpaBusna fes10BOM Nepenucku

Oco0ble yc/1oBUS OITyCKa K
pabore

[lpyrue xapakTepucTUKU

3.3.33. TpyaoBas ¢pyHKIus

Peanm3arus nporjecca obecrieueHus
YpoBeHb
HaumeHoBaHue KauecTBa B COOTBETCTBUU C perjiaMeHTaMu Kog, C/33.6 6
KBa/mMuKam

OpraHu3aLyu

ITpoucxoxzeHre 060011eHHON 3arMCTBOBaHO 13
P A . Opwurunan X 153
TPYZOBOH GyHKLUH OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpHUrMHas nipodeccroHaNBEHOTO
a cTaHgapra

TpyzoBbIe 1elCTBUS

[TnaHupoBaHue U IPOBeJieHNe ayUTOB KauecTBa

AHanu3 UCIoTHEeHUS MMpOoLeCcCOoB I10 pe3y/jbTaTaM dyJAuTOB

VHuIuMpoBaHue 3alipoCoB Ha M3MeHeHHs (B TOM YKCJ/ie 3aTpOCOB Ha
KOPPEeKTUPYIOIIMe AeMCTBYS, Ha TIpeyTIpeXxaroliie AeiCTBHYs, Ha UCTIpaB/IeHHe
HEeCOOTBETCTBHI) HAa OCHOBE aHa/r3a UCTIOTHEHUsI MTPOLIeCCOB

Heob6xoivMble yMeHUst

[TnaHupoBaTh pabOTEI

AHanv3upoBaTh UCXO/IHbIE JaHHbIE

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNCTBUSIMHU, TTPeyTPEXKIAIOIUMHE [IeHCTBUSMH, 3aIlpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBEeTCTBUI)

Heobxoaumble 3HaHUS

OCHOBBI yrpaBJ/ieHHS KaUeCTBOM

I/IHCprMEHTLI N METOJbI ITIPOBeieHUA ayIUTOB KAaUeCTBd

OCHOBBI COBPEMEHHBIX OIE€PALIMOHHBIX CUCTEM




VcTounuky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHOHaTbHON
JIesITeTbHOCTH

YmnpaBieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLs, BaiuAaLus
(TIprieMo-CZiaTOUHbIe UCTILITAHKUSA)

KysbTypa peun

[TpaBuna fie/10BOM Nepenycku

Oco0blie yC/IoBUs I0MyCKa K
paboTe

Lpyrve xapakTepuCTUKA

3.3.34. TpyaoBasa ¢pyHKIHs

Peanu3aiius mpoijecca KOHTPOJISI KaueCTBa
YpoBeHb
HaumeHoBaHue B COOTBETCTBUU C perjiaMeHTamMu Kog C/34.6 6
KBa/MUKaLuy

opraHusaluu

IMpoucxoxxaerre 06001IeHHOH 3alMCTBOBaHO 13
P KA . OpuruHan X 153
TPY/I0BOM HyHKLIH opurvHasa
Koz PerucrpauyoHHbIl HOMep
OpUTHHA npothecCcHoHaTBLHOTO
a CTaHJapTa

TpyzoBbIe elCTBUSA

HOATBEP)K,E[QHI/IE YPOBHA KaueCTBa UCIIO/THEHUA TTPOLIeCCOB

HO,I[TBGP)K,E[GHI/IE YPOBHA KaueCTBa BHECEHHBIX W3MeHeHuH

VHunMpoBaHye 3arpocoB Ha U3MeHeHUs (B TOM YMCJIe 3alipoCoB Ha
KOPpeKTUPYIOL[1e [1eICTBHUS, Ha NpeAyIpeXXAarolye eiiCTBYS, Ha UCTIpaB/IeHue
HeCOOTBeTCTBUI) Ha OCHOBE aHa/M3a UCIIO/IHEeHUs [POLIeCCOoB

Heobxomvmbie ymMeHUst

BepuduiupoBaTh nporjecchl co3aanus (mogudukauyn) v soga MC B
9KCIUTyaTaLjuio

AHanM3upoBaTh UCXOJHbIE JAHHBIE

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeACTBUSIMU, TIPeAYTIPEXKJA0IIUMU 1eHCTBUSIMU, 3alIpOCaMU Ha HCIIpaBJieHre
HEeCOOTBETCTBUI)

Heobxoqumble 3HaHUs

WHCTpyMeHTHI U MeTOZibl BepU(PUKAI[MK MPOLIeCCOB Co3/aHus (MoaudyKalum) u
BBOZa VIC B 3KCIuIyaranuio

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

VicTouHrky HHGOpMaLMH, HeoOX0AUMOM /1t IPOdeCCHOHABHOM eI Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHOHaATEHON
JlesiTeNIbHOCTH

YmnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaliuAaLus
(IprieMo-CZiaTOUHble UCTIBITAHNUSA)

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blIe yc/IoBUS AOITyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.3.35. TpyaoBas ¢pyHKIus




HaumeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM HyHKLIUN

Opranusaijys npruemMo-cAaToOuHbIX Koz C/35.6 YpoBeHb 6
vcnblTaHuk (Banuganmn) VIC ' KBa/M(HKALH
Oprunan X 3aMMCTBOBaHO U3 153
opUrvHasa
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a CTaHgapTa

TpyZoBbIe elCTBUSA

OpraHusaljysi poBezieHust TpUeMo-CJaTOUHbIX UcrbiTaHul C

Opranuzaljysi NnoAnucaHusi JOKyMeHTOB 10 pe3y/ibTaTaM NpUeMO-CAaTOUHBIX
UCTIBITAHUN

Heob6xoavMble ymMeHUst

[TnaHupoBaTh pabOTEI

PacripeiesisiTb pabOTHI U BBIJEJISIT PeCYPCHI

KoHTponrpoBarts UCIo/HeHre Nopy4YeHuH

Heobxoaumble 3HaHUS

Bo3moxkaoctu V1IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

VHCTpyMeHTBI ¥ MeTO/ibl TIPOBE/IeHUsI IPUEMO-CAaTOUHBIX UCITbITaHUN
(Bamupauuu) UIC

I/IHCprMEHTLI N MeTObI BblJaUX U KOHTPOJIA HOpy‘IEHHI‘;I

YCTpOHCTBO U (DyHKLIMOHUPOBaHKe coBpeMeHHbIX VC

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpeMeHHbIe CTaH/apThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUS CUCTEM

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMAaTU3aLMi OpraHu3aluu (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

Cucrembl K1accupuKalvy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpacsieBasi HOpMaTHUBHAasi TEXHUUECKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHbIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTEHON
JIesITeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLvit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccutickoii depeparpiu

OCHOBBI yTpaB/IeHYECKOTO yueTa

OcHOBBI (PYHAHCOBOTO yueTa 1 OrO/KeTHPOBaHHUS

OCHOBBI MeX/[yHapOZHbIX CTaHAAPTOB (hrHaHCOBOW oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBJ’IEﬁ, IMMOCTaBKaMH U 3dllaCaMH

OcCHOBBI OpraHM3aLvy Mpou3BO/CTBa

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOILLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI Y1IipaBJ/ieHUA MMe€pCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYdd

OCHOBBI TEOPUM YIIPABJ/IEHUS

CoBpemMeHHble UHCTPYMEHThI U MeTO/Ibl YIIPaB/IeHuUsl OpraHu3aliieil, B TOM
yKc/ie MeTo/bl TJIAHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHus TIoOpyUeHuH,
KOHTPOJISI UCTIO/THEHUS1, TIPUHSITUS PelLlleHu

MeToz0/10THs BefIeHHsT JOKYMeHTO000pOTa B OpraHU3aLusax

VHCTpYyMeHTBI U MeTObI OTipe/iesieHusi (PUHAHCOBBIX Y MPOU3BO/ICTBEHHBIX
TOKa3aTesiel 1eaTe/IbHOCTH OpraHu3aLun

YnpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudUKal[ys, Baaualius
(mMprieMo-CcaTOUHbIe UCTIBITAHMSA)




KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1 -

3.3.36. TpyaoBas ¢pyHKIus

YposeHs
HaumeHoBaHue Ocy1ecTBieHye 3aKyIoK Kop, C/36.6 P 6
KBa/mMuKam
ITpoucxoxzenre 0600111eHHOMH 3alMCTBOBaHO 13
P A . Opwurunan X 153
TPYZJ0BOH (yHKUUH OpWruHamna
Kop PerucrpaiivioHHbI# HOMEp
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaHzapTa

TpyzoBble felcTBuUs Onpepenenvie MOTpeOHOCTH MTPUOOPETEHUST TOBAPOB WM YCIIYT /ISl CO3aHKS

(Mogudukanum) u BBoga MIC B sKcryaTalyio

[TpuHsTHE pelleHus1 «IIPOU3BOJUTh WIN MOKYTaTh»

PaspaboTka onvcanuii U'T-npoAyKTOB UM YCIYT /7S TIOCTaBIIUKOB

OTO6Op MOCTABIIMKOB TI0 YCTaHOBJIEHHBIM KPUTEPUSIM Ha OCHOBAaHUH COOPAaHHBIX
TIpe/i/I0’KeHU M

KOHTPOJ'IB YPOBHA KaueCTBa I10CTaB/IeHHOM MpoayKiuu UWin yCciayr

YrnipaBneHue HeCOOTBETCTBYHOIeN NPOAYKLMeH

[ToxTBep>xaeHue (Bamuaanus) 3akyryieHHou U T-npoayKiuy umm yciayr

HEOGXO,Z[I/IMBIE YMeHUdA AHaJ’II/IBI/IpOBaTB BXO/JHbIe JdHHbIE

PaspabaTbiBaTh JJOKYMEHTAL[WIO

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNCTBUSIMU, TPeyTPEXKIAIOIIUME [IeHCTBUAMH, 3alpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBUI)

Heobxoaumble 3HaHUS Bo3morxknoctu YIC

[TpeamMeTHasi 06/71aCTh AaBTOMAaTH3AL[N

PBIHOK TTOCTaBIMKOB TOBAPOB U YCIYT AJis CO3/aHus (MoAuUKalu1) U BBOAA
NC B 3kcrityaTayuro

Kpurtepuu Bbibopa MoCTaBIIMKOB

PernameHThI BEIOOPA TOCTABIIMKOB

MeTo/bl yripaB/ieHHst HECOOTBETCTBYIOLLEN MPOAYKLIUen

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCUTEBHBIX CUCTEM

KomMmyHMKaLIMOHHOe 060pyAoBaHMe

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIDABJIEHUA 6a3zamu JAaHHBIX

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPaHEHHUA U dHAJ/IN3d 0a3 AaHHBIX

OCHOBBI TPOrpaMMHPOBaHUs

CoBpemMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPAMMHPOBAHUS

COBpEMEHHBIe CTDYKTYPHBI€ S3BIKH IIPOTPAMMUPOBAHUA

S13bIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM




CoBpeMeHHbIE METOAMKH TeCTHPOBaHUs pa3pabaTbiBaembix MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPaBOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCUOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OCHOBBI OyXTanTePCKOT0 yueTa U OTUETHOCTH OpTraHU3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbCTBa Poccutickoit depeparpiu

OCHOBBI yrIpaB/IeHYeCKOro yuyerta

OcHOBBI (pYIHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI MeXXAYHAapPOHbIX CTaHapTOB (hMHAHCOBOM oTueTHOCTH (MCPO)

OcHOBBI YIIpaBJ/IEHUA TOpl"OBJ’IEﬁ, IIOCTABKdAMH U 3dllaCdMN

OCHOBBI OpraHv3aluu Npor3BO/CTBa

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI YIipaBJ/IeHWA MMepCOHA/IOM, BK/IFOUaA BOIMPOCHI OIVIAThI TPYdd

OCHOBBI TEOpUM YIIPABJIEHUS

CoBpeMeHHbIe UHCTPYMEHTHI M MeTO/Ibl YIIpaB/ieHHsl OpraHu3aljyieli, B TOM
yKc/ie MeTO/bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIoOpyUeHuH,
KOHTPOJISI UCTIO/THEeHWS1, IPUHSATHUS PelleHuI

MeToi0/10THST BefIeHUsT JOKYMeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTOAbI oripe/iesieHusi GMHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
ToKasaTesiel 1eaTe/IbHOCTH OpraHu3aLy

YripaBieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, Bepr(UKalLsl, BaldJalus
(mMprieMo-CaTOUHbIe UCTIBITAHMSA)

YripaBieHue JOrOBOPHBIMU OTHOIIIEHUSIMH, B TOM YKCJ/Ie yTpaB/ieHUe
TpeTeH3UsIMU

KynbTypa peuun

[IpaBusia fe/i0BOM TepenucKy

Oco0ble yc/1oBUS OTTyCKa K
paboTe

[lpyrue xapakTepucTUKU

3.3.37. TpyaoBas pyHKIus

ITpoucxosxzaeHue 06001eHHOM
TPY10BOM QYHKI[UH

YpoBeHb
HaumeHoBaHne Wpentudukanys KoHpuryparmu VC Kon C/37.6 R — 6
OpruHan X 3aMMCTBOBaHO U3 153
OpUrvHana
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyoBbie felCcTBUS

OnpepeneHvie 6a30BbIX 3/1eMeHTOB KoHurypaiuu VC




[TprcBoeHue Bepcuii 6a30BbIM 371eMeHTaM KoHbwuryparmu VC

YcraHoBnieHe 6a30BbIX Bepcuii KoHpurypauyu 1C

HeobOxopumbie ymeHust

AHa]II/IBI/IpOBaTB BXOJHbIe NdHHbIE

Vicniosib30BaTh CUCTEMY KOHTPOJISI BEPCUM

Heobxoqumble 3HaHUS

OCHOBBI KOHQUTypaljMOHHOT'O YIIpaBJIeHNs

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTENbHBIX CUCTEM

OcHOBBI COBPEMEHHBIX OIe€PAlIMOHHBIX CUCTEM

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CucreMbl KaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JJOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(eCcCUOHAMbHON
JlesITe/IbHOCTH

KynbTypa peun

[TpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.3.38. TpyaoBasa ¢pyHkus

HaumeHoBaHue

ITpoucxoskaeHue 06001eHHOM
TPYyZA0BOH (HyHKLIMH

BezneHvie 0TueTHOCTH 10 CTaTyC YposeHb
A Y&y Koy | C/38.6 P 6
KOH(pUryparmu KBaM(UKALH
3auMCTBOBaHO U3
Opurunan X 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaH/iapTa

TpyoBble feliCTBUS

BezeHrie ucTopuu U3MeHeHHUM 0a30BbIX 71eMeHTOB KoHpurypauuu MC

I[pescTaBieHre OTUETHOCTH O CTaTyce 6a30BbIX 3/1IeMeHTOB KoHuryparuu VIC

HpeACTaBJIeHI/Ie OTUETHOCTH O 3aIlIMCAX KOHCl)I/IpraL[I/IOHHOI'O YIIpaBJ/IEHUA:
AEQ)EKTBI, 3dIl1pOChbl Ha U3MEHEHUE, HpOﬁ]IEMbI

HeobOxopymbie ymeHust

Vicnosib30BaTh CUCTEMY KOHTPOJISI BEPCHI

Heobxoaumble 3HaHUS

OcHOBbBI KOHOUTYPALIMOHHOTO YIIPaBJ/IeHUs

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBaHUE BbIYUCIUTEIbHBIX CUCTEM

OCHOBBI COBPEMEHHBIX OIE€PALIMOHHBIX CUCTEM

[TporpamMmHBbIe cpe/icTBa U M1aTHOpMbl HUHOPACTPYKTYPbl UHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aljui

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM Uucjie
TIPpUCBOEHNME KOJOB IOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHWKOB

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0e)KHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OTYeTHOCTH I10 IMMPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToTHeHUU

KynbTypa peun

[TpaBusia fe/10BOM TepenucKy

Oco0bble yc/ioBUs OITyCKa K




paboTe

Lpyrue xapakTepuCTUKU

3.3.39. TpyaoBas ¢pyHKIus

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

o YpoBeHb
Haumenosanve | OCyIIeCTB/IEHUE ayUTa KOH(PUTypaLyil Kog C/39.6 KBaHbHKaIH 6
OpruHan X 3aMMCTBOBaHO U3 153
OpUrvHama
Kon PerucrpaliioHHBI HOMEp
OpUTHMHa npodeccroHaNBEHOTO
a CTaHJapTa

TpyzoBbie felcTBUS

[TnanupoBaHue ayauToB KoHpurypauuit MC

[TpoBeneHue hopMaibHOTO KBaMM(pUKALIMOHHOTO ayAuTa KoHburypauuu NC

VHnmrpoBaHre KOPPeKLHH (3arpocoB Ha ycTpaHeHHe 0O0HapyKeHHBIX
HeCOOTBETCTBUI) 110 pe3y/bTaTaM ay/JUuTOB

HeobOxopumbie ymeHust

Vicnosib30BaTh CUCTEMY KOHTPOJISI BEpCUI

PaboTath C 3aMUCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeACTBUSIMU, TIPeAYTIPEXKJAIOIIUMU 1eHCTBUSIMH, 3alIpOCaMU Ha HCTIPaBJieHHe
HEeCOOTBETCTBUI)

Heobxogumble 3HaHUs

Bo3moxxaoctu UIC

[MpeameTHasi 06s1aCTh aBTOMAaTH3aLUN

OCHOBBI KOHUTypaljMOHHOT'O YIIpaBJIeHUs

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHUE BbIYUCIUTENbHBIX CUCTEM

OCHOBBI COBPEMEHHLIX OIe€PAlIMOHHBIX CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl HUHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aliui

CucreMmbl KaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMAaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

YcTpoiicTBo U GyHKIIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpeMEHHbIe CTAaHAAPThI I/IHCl)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

VicTouHrky HHGOPMaLMH, HeoOX0AUMOM /it IPOdeCCHOHATBHOM e TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTEHON
JlesiTeNIbHOCTH

YmnpaBrieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKH, BepU(pUKaLys, BaniuAaLus
(IprieMo-CZiaTOUHble UCTILITAHNUSA)

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blIe yc/IoBHS AOITyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.3.40. TpyaoBas ¢pyHKIius

OpraHu3aiysi perno3uTopusi XpaHeHHst
HaumeHoBaHue JJaHHBIX 0 Cco3aHUM (MoudUKaIUK) U Kop, C/40.6
BBOZIe VIC B 3KCIuIyaTaLuro

YpoBseHb
KBa/mMuKaum




Hponcxoum,quHe 00600111eHHOM OpurmHan X 3aMMCTBOBAHO 13 153
TPYZ0BOM HyHKLU OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa
TpynoBble f1eliCTBUS Co3zaHuye pero3uTopHs /s XpaHeHHst 0a30BbIX 3/1eMeHTOB KoHpuryparwyu MC

OrnipeziesieHye MpaB JOCTYIIA JJ1s1 PETIO3UTOPUST XpaHeHHUs JaHHbIX O CO3JaHuM
(mogudukaiuu) u BBoge MC B sKCruTyaTalyio

HEO6XOAI/IMLIE yYMeHUA YcTaHaBIMBaThb IMpaBa OOCTYyIla K (bai/’maM U MarikamM

HeobOxopymbie 3HaHUS OCHOBBI CUCTEMHOT0 aZ[MUHUCTPUPOBAHMUS

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIe€PAllMOHHBIX CUCTEM

OCHOBBI COBpeMeHHBIX CHCTeM YTIpaBJieHust Oa3amMu JJaHHBIX

YcTpoiicTBo U GhyHKIMOHHPOBaHUe coBpeMeHHbIX C

OcHOBBI HTHGOPMALIMOHHOM 6€3011aCHOCTH OpraHU3aLiu

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIH OTBIT B IMPOheCcCHOHaTEHON
JIesITeTbHOCTH

KysnbTypa peun

[TpaBusna fes10BOM Nepenucku

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTUKU

3.3.41. TpyaoBasa ¢pyHKIMs

Ynpasnenue cOOpKoii 0a30BBIX 3/IEMEHTOB YpoBeHb
HaumeHoBauue p p Kop, C/41.6 P 6
KoHburyparuu VC KBaMUKaLiH
IMpoucxosaeHre 06001eHHOM 3auMCTBOBAHO U3
P KA B Opurusan X 153
TPY/I0BOM HyHKLIH OpurvHana
Kon PerucrpaliioHHbIA HOMEp
OpWTHMHa npodeccroHaNTBEHOTO
a cTaHzapTa
TpyznoBbie gelcTBUS OrpeiesieHre BepCHi MPOrpaMMHBIX 0a30BbIX 3/1eMeHTOB KoHpurypaimu UC,
BXOZSIINX B COOPKY
ObGecrieueHre cOOPKH MPOrpaMMHBIX 0a30BbIX 371eMeHTOB KoHpurypaiuu VC B
COOTBETCTBUH C IJITAHOM
Bepudukariys pe3ynbTaToB COOPKU ITPOTPAMMHBIX 6a30BBIX 37IEMEHTOB
KoH¢urypaumu VC
Heobxomvmbie ymeHUst Vicrnionb30BaTh CUCTEMbI KOHTPOJISI BEPCHIA

PacripeiesisiTb paboThI U BBIJEJISTH PeCYPCHI

KOHTPOJ'II/IPOB&TB HCIIO/ITHeHH e HOpy‘-IEHI/If/i

Heob6xovMble 3HaHUS CucTeMbl KOHTPOJISI BePCUH U TO/ZIep>KKU KOH(MUTYPAL[MOHHOTO yTIpaB/IeHUs

VHCTpYyMeHTBI ¥ MeTO/IbI BbIZIAUX U KOHTPOJISI TIOPYUYeHUH

ApXUTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUC/IUTEIbHBIX CUCTEM

OcHOBBI COBpPEMEHHBIX OIe€PAlIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJIEHUA 6aszamMu JaHHBIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX YC




OCHOBBI TTPOrPaMMHPOBaHUS

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CucTeMb! K/1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM UHCIIe
NIPUCBOEHUE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

Wcrounnku nHdopmanyiv, Heo6XoAUMOM /17151 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCcoHaTbHON
JlesITeNIbHOCTH

OCHOBBI MeHeI>)KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBa

OcHOBBI MEeHeI)KMEHTA ITPOEKTOB

YmpaB/ieHue KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudHrKal[is, Baaualius
(MprieMo-ciaTOUHbIe UCTIHITAaHMS)

Kynberypa peun

[TpaBuna fes10BoM Nepenycku

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.3.42. TpyaoBas pyHKIUA

Opranuzaiys 3aK/a0ueHus: J0roBOpoB Ha YpoBeHb
HaumeHoBaHue p B A p Kop, C/42.6 P 6

BBINOJTHsIeMbIe paboThl, CBsi3aHHBIX ¢ VIC KBa/M(UKLH
ITpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3

P KA . OpuruHan X 153
TPY/I0BOM HyHKLIM OpWT'MHana
Koz PerucrpauyoHHbiéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a cTaHzapTa
pr,[[OBbIe AEﬁCTBHH HOAFOTOBKa TeXHUUYeCKOH I/IH(I)OpMaLII/II/I AJis1 OTOBOPOB HA BLBITIO/THAEMEIE
paboThI

CornacoBaHue OrOBOPOB Ha BBITIOJTHsieMble paboThl BHYTPH OpraHU3aLiu

CoriacoBaHue IOTOBOPOB Ha BBIMO/THsIeMbIe pabOThI C KOHTpareHTaMu

OpFaHI/BaL[I/IH noArnurcaHus A0roBOPOB Ha BBITIO/IHAEMBIE pa60TbI

HeobxoivmMbie ymMeHUst AHanu3upoBaTh BXOJHYI0 UH(QOPMALUIO

PaspabaTbiBaTh JOKYMEHTAL[HIO

[TpoBOAUTE NeperoBopkI

Heobxogumble 3HaHUs Bo3moxxknoctu YIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aALN

FOpuueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXly KOHTpareHTaMu

TexHOI0T MY MEXXKIUUYHOCTHOU U l"pyT[l'IOBOﬁ KOMMYHHKALIMHA B 1€/ I0BOM
BBHHMOAEﬁCTBHH, OCHOBBI KOHCbJII/IKTOJ'IOFI/II/I

ApXUTeKTypa, YCTPOUCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCTUTEbHBIX CUCTEM

KomMmyHMKalIMOHHOe 060pyAoBaHMe

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIDABJIEHUA 6a3zamMu JAaHHBIX

YcTpoiicTBO U GyHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

CucreMbl XPaHEHUA U dHAJ/IN3d 0a3 AaHHBIX




OCHOBBI TTPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHBIE SI3bIKK TIPOTPAMMUPOBaHMUS

COBpeMEHHbIe CTDYKTYPHBIE SA3BIKH IIPOTPAMMUPOBAHUA

SA3bIKM COBPEMEHHBIX 6H3He€—1’1pHIIO)KeHPIﬁ

CoBpeMeHHbIe METOJJUKH TeCTUPOBaHUs pa3pabaTeiBaeMbix MC

CoBpeMeHHbIe CTaH/apThl UH(OPMALIMOHHOTO B3aUMOJeCTBUS CUCTEM

[TporpaMMmHBIe cpeficTBa M T1aT(OpMbl UHPPaCTPYKTYPbl THPOPMALJMOHHBIX
TeXHOJIOTMM OpraHu3alyi

CoBpeMeHHBbIe [TO/IX0/bl ¥ CTaH/apThl aBTOMAaTH3aLjM1 OpraHy3aluu (Hanpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl K1accupyKalyy ¥ KOAUPOBaHUS UH(OPMAaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHUYECKAA JOKYMEHTaLUA

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 TpOodeCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B PodecCuoHaTbHON
JlesITe/IbHOCTU

OCHOBBI OyXranTepPCKOTr0 yueTa U OTUeTHOCTH OpraHM3al[yuil

OCHOBBI HaJIOTOBOTO 3aKOHO/IaTeIbCTBA Poccutickoii depeparpiu

OCHOBBI yrpaB/eHYeCKOro yuyera

OcHOBBI (PUHAHCOBOTO yueTa 1 OFO/KeTHPOBAHHUS

OCHOBBI MeXXAYHAapO/IHbIX CTaHJapTOB (hHMHAHCOBOM oTueTHOCTH (MCDO)

OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHU 1 3aracamu

OCHOBBI OpraHu3aLyy NMPOU3BO/CTBA

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOILLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI ynpaBJ/ieHHUA 1TePpCOHA/IOM, BK/IFOUaA BOIPOCHI OIJIAThHI TPYad

OCHOBBI TEOpUM YIIPABJIEHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliieid, B TOM
yKC/Ie MeTO/bl TUIAaHUPOBAHUS [eTelbHOCTH, pacrpe/iesieHys IOpy4YeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

MeTo0/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3alusax

WHCTpYMEHTBI U MeTO/ibl OTIpe/ieieHus (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIoKasaresiel [iesTesIlbHOCTH OpraHu3aLui

OCHOBBI OpFaHH3aHHOHHOﬁ JHUarHoCTHUKH

VIHCTpYMEHTHI U MeTO/bl MOZIe/TUPOBaHUsI OM3HeC-TIPOLeCCOB OpraHU3aLiu

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[eCCOB OpPraHU3aruu

OtueHka (MpOrHO3MpOBaHKe) OFOPKEeTOB U rpaMKOB: MeTO/] aHa/IOTOB,
9KCTIePTHBIE OI[eHKH

YrpaesieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YuCJie TIPOBeZieHHe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, MyO/TUUHbIe
BBICTYTL/IEHUS])

ynpaB]’IEHI/Ie AOTrOBOPHBIMH OTHOLLIEHWAMHA, B TOM UHMCJ/Ie yIIDaBJ/IeHHE
TMMpEeTeH3UsAMU

KysbTypa peun

[TpaBuna Jie/0BOM MepenucKu

Oco0ble yc/1oBUs JOTTyCKa K
pabote

[pyrue xapakTepucTHUKN

3.3.43. TpyaoBas pyHKIUsA




MOHUTOPHHT U yIIpaB/IeHUE HUCIIOHEHUEeM YpoBeHb
HaumeHoBaHue p yrp Kop C/43.6 P 6
A0Tr0BOPOB Ha BBITIO/IHAEMbBIE pHGOTbI KBaﬂHd)HKaHHH
IMpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3
P KA B Opwurunan X 153
TPYZOBOH QyHKUUH OpUrvHama
Kon PerucrpaijioHHbIit HOMep
OpWTHMHA nipodeccroHanBEHOTO
a CTaHgapTa
pr,[[OBbIe AEﬁCTBHH MOHI/ITOPI/IHF PUCKOB, CBA3dHHBIX C BBITIOJIHEHHEM [JOTOBOPOB
Penrenne CITOPHBIX BOITPOCOB I10 AOT0OBOPAM Ha BBITIO/THAEMEIE pa6OTBI
Heobxomvmbie ymMeHUst AHanu3upoBaTh BXOHYIO UH(POPMALUIO

CoCTaB/IAThL OTUYETHOCTD

[TpoBOUTH TI€PErOBOPKI

Heob6xoavMbie 3HaHUS OCHOBBI yrpaB/eHUs] pUCKaMu

MeTo/ib1 pa3peliieHHs1 KOH(IUKTOB

TexHO0/I0rKU MEXX/IMYHOCTHOM Y TPYIINIOBOM KOMMYHUKALIUU B /1€JT0BOM
B3aUMO/IeNCTBUU

Bo3moxaoctu UIC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

W crounnku nHdopMaLyiy, Heo6XoAUMOM /i71si TpodeCCHOHATBHOM [eaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccoHaTbHON
JlesITe/IbHOCTU

OcHOBBI MEHEeIP)KMEHTA ITPOEKTOB

YmnpaBneHue cojiep;kaHUeM TPOeKTa: JOKyMeHTHPOBaHHe TpeOOBaHUH, aHa/IN3
MIPOZIYKTa, MOJIepPUpYyeMble COBeIIlaHus

YHpanIEHI/Ie AOrOBOPHBIMH OTHOILLIEHHUAMH, B TOM UKMCJ/Ie yIIpaBJ/IeHHEe
TMpeTeH3nsAMU

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
pabote

[pyrue xapakTepucTUK1 -

3.3.44. TpyaoBas pyHKIUA

Opranusaijys 3aK/IF0YeHust
o YpoBeHb
HaumeHoBaHue JOTI0JIHUTE/IbHBIX COTJIallleHUH K Kog, C/44.6 6
KBa/mMuKaum
JIOTOBOPaM Ha BBIMOJIHsIEMbIe PaOOThI
IMpoucxoxzerre 06001IeHHOH 3anMCTBOBaHO 13
P A . Opwurunan X 153
TPYZAOBO# GQYHKLMH OpHUrHHajAa
Kon PerucrpaliioHHBI HOMep
OpHUTHHA npoeCCHOHAIBHOTO
a CTaHzapTa
TpyzoBbIe 1elCTBUS [TpoBesieHue 1TEPEroBOPOB 00 U3MEHEHUH YCJIOBHI ZIOTOBOPOB Ha BBITIO/THSIEMBbIE
paboTHI
[ToaroToBKa JOMOMHUTENBHBIX COTJIAIIEHUH K JOTOBOPAM Ha BBIMNO/HSIEMbIE
paboThI
CoriacoBaHMe /I0TIOJIHUTE/IbHBIX COTJIALeHUH K JOrOBOPaM Ha BBIMOJIHSIEMble




paboThI BHYTPHU OpraHU3aLiu

CorlacoBaHue /IOTOJTHUTE/IbHBIX COTJIAIIEHHUH K JOTOBOpPaM Ha BBITIOJTHSIEMbIe
paboThI C KOHTpareHTaMu

Opranu3anys noAnycaHust A0MOJTHUTE/NbHBIX COTJIallleH i K J0roBopaM Ha
BBITIO/THsIEMbIe PabOThI

Heobxomvmbie ymMeHUst

Pa3pabateiBaTh JOKyMEHTAL[HO

[TpoBOAUTE NEeperoBopkI

Heobxogumble 3HaHUS

Bo3moxkaoctu MIC

[TpeameTHast 06/1aCTh aBTOMATH3AI N

I’OpI/IﬂI/IHECKI/Ie OCHOBBI B3aIMOOTHOIIIeHHI MeXy KOHTpareHTaMnu

TexHOMOru1 MeXTMUHOCTHOM U FPYIITIIOBOM KOMMYHUKALIUU B [1€JI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHMPOBAHUE BbIUNCIUTETbHBIX CUCTEM

KomMmyHuKaroHHOe 060pyioBaHue

CeteBble IIPOTOKOJIbI

OcCHOBBI COBPEMEHHBIX OI€PALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHbIX CHCTeM YTIpaB/ieHus1 6a3amMu JaHHbBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

Teopusi 6a3 JaHHBIX

Cucrembl XPpaHEHUA U aHAJ/IN3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHNS

CoBpeMeHHbIe 00BEKTHO-OPUEHTHPOBAHHBIE SI3bIKK TIPOTPaMMHPOBAHUS

CoBpeMeHHbIe CTPYKTYPHbI€ $13bIKUA NTPOrPaMMHUPOBAHUS

S13BIKM COBpEMeHHBIX OH3HeC-TIPUII0KeHUM

COBpEMeHHbIe METOJUKHU TECTUDOBAHUA paBpa6aTbIBaEMbIX nC

COBpeMEHHbIe CTAaHAAPThI I/IHCl)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucremMm

[TporpaMMHBIe cpeficTBa 1 T1aThOpMbl UHPPACTPYKTYPbl THPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3alui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[Mu OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALMK, B TOM UKCIIe
NIPYCBOEHME KOJJOB JOKYMeHTaM U 371eMeHTaM CIIPaBOUYHUKOB

OTpacsieBasi HOpMaTUBHAsI TEXHUUECKask JOKyMeHTaLust

VicTounvky nHGOpMaLiiu, HeoOX0AUMOM /1t IPOdeCCUOHATBLHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OesKHBIN OMBIT B IPOheCcCHoHaTbHOM
JlesiTeTbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpraHU3aLyil

OCHOBBI HaJIOr'OBOT'0 3aKOHO/IaTe/IbcTBa Poccuiickoit ®esepariyuu

OCHOBBI yTIpaB/I€HYECKOTO yueTa

OcHOBBI (PMHAHCOBOTO yueTa 1 O10KeTHPOBAHMS

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI yripaB/ieHus1 TOProBJ/iel, MOCTaBKaMU U 3aracaMu

OcHOBBI OpraHr3aljvv MMPpOr3BOACTBA

OCHOBBI yTIpaB/IeHUs] B3aUMOOTHOLLIEHUSIMU C KTMeHTaMH U 3aka3urkamu (CRM)

OCHOBEI yIhipaBJ/ieHHUs I1€ePpCOHA/IOM, BKJ/IFOUaA BOIIPOCHI OIV/IAaThI TPYJad

OCHOBBI TEOpUM YIIPaB/IEHUS

CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliieil, B TOM
yuC/ie MeTO/bl MJIAaHUPOBaHUS [esiTe/IbHOCTU, pacripe/ie/ieHust IOPYyUYeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PeLlleHU




MeTo/10/10THs BefieHUsI JOKYyMeHTO000pOTa B OpraHU3aLusax

VIHCTpYMEHTHI U METO/IbI OTpe/iesieHusi PUHAHCOBBIX U ITPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesTe/IbHOCTH OpraHu3alivi

OCHOBBI OPraHU3aLMOHHON TUAarHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIEJTUPOBaHMsI OM3HEC-TIPOLIeCCOB OpraHU3alin

OCHOBBI PeMH)KUHUPHHTa OM3HEC-TIPOI[eCCOB OpraHu3al[ul

OrnieHka (TIpOrHO3WpOBaHKe) OFOPKETOB U rpahvKOB: METO/ aHA/IOTOB,
5KCIePTHBIE OL€HKH

YnpaBieHrue KOMMYHUKAIIUSIMH B TTPOeKTe: 6a30Bbie HABBIKM YIIPaBJ/I€HUS (B TOM
yKC/ie TIPOBeZieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYTIIEHUS])

YHpaBJ'IEHI/Ie AOTOBOPHBIMM OTHOLIEHHWSAMHA, B TOM UUC/I€ YIIDABJIEHUE
TMpeTeH3nsIMHn

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0ble yc/ioBUs JOTyCKa K
paboTe

[pyrue xapakTepucTUK1

3.3.45. TpyaoBas pyHKIUA

HanmeHoBaHue

IMpoucxosxaeHre 06001IeHHOM
TPYyZAOBOU HyHKIUH

3aKpbITHe JTOrOBOPOB Ha BLITIOJIHSIEMbIE YpoBeHb
DBITHE AOTOBOP Kon | C/45.6 P 6
paboThI KBa/MPUKaIuu
3aMMCTBOBaHO U3
Opurusan X 153
OpHrMHaia
Kon PerucrpaliioHHbI HOMep
OpUTHMHa npodeccroHaNBEHOTO
a cTaHziapTa

TpynoBbie felcTBUS

OCYLL[ECTBJ'IGHI/IG dy/JiiTa BBITIOJTHEHHBIX JOTrOBOPOB

[TpoBeeHMe 1eperoBOpoB 00 yperympoBaHUU MpooieM

[TosyueHre OATBEP>KEHUST UCTIOTHEHUS 00s13aTe/IbCTB T10 JIOTOBOPY Ha
BBITIO/THsIEMbIe PabOThI

OpFaHI/BaL[I/IH MNOAITMCaHMA dKTOB O BbIITIO/THEHHBIX pa60TaX Mo A0rosopamM Ha
BBITIO/THsSI€MbIEe paﬁoTbI

HeobOxopymbie ymeHust

[TpoBOAUTE NEeperoBopkI

Heobxogumble 3HaHUs

Bo3moxaoctu UIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aALN

FOpumueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXJly KOHTpareHTaMu

MeTo/p! paspelleHus: KOHQIUKTOB

TexHOMOTUM MeXXTHUHOCTHOM 1 l"pyTIl'IOBOﬁ KOMMYHHKALIMHA B 1€/I0BOM
B3aHMOﬂ6ﬁCTBHH

YcTpolcTBO U (DyHKIIMOHUPOBaHKe coBpeMeHHbIX VC

[TporpaMMHBIe cpeficTBa U T1aTOpMbl UHPPACTPYKTYPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl KJIaCCI/ICI)I/IKaL[I/II/I 1 KOAWPOBdHHA I/IH(i)OpMaL[I/II/I, B TOM 4UucCjie




MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

OcHOBBI MEHEeI)KMEHTA ITIPOEKTOB

YmnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaliuAaLus
(IprieMo-CZlaTOUHble UCTIBITAHNUSA)

YnpaBieHrue KOMMYHUKAIIUSIMH B TTPOeKTe: 6a30Bbie HABBIKM YIIPaBJ/I€HUS (B TOM
yKC/ie TIPOBeZieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYTIIEHUS])

YHpaBJ'IEHI/Ie AOTOBOPHBIMM OTHOLIEHHWSAMHA, B TOM UUC/I€ YIIDABJIEHUE
TMpeTeH3nsIMHn

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku

Oco0ble yc/ioBUs JOTyCKa K
paboTe

[pyrue xapakTepucTUK1 -

3.3.46. TpyaoBas pyHKIUA

YpoBeHb
HaumeHoBaHue Perucrparus 3arpocoB 3aka3uvka Kog, C/46.6 P 6
KBa/mMuKaum
ITpoucxoxzenre 0600111eHHOMH 3alMCTBOBaHO U3
P KA . Opwuruxan X 153
TPYZ0BOH GyHKLUH OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHas rpodecCHOHaTBHOTO
a CTaHzapTa

pr;[OBbIe AEﬁCTBHH HpI/IEM 3alIPpOCOB 3dKd3YHKd I10 PA3/IMUHbIM KdHd/IaM CBA3U

PEFI/ICTpaL[I/IH 3dlMPOCOB 3dKd34YHMKd B yHETHOﬁ crucreme

Pa3paboTKa rpe/jio’KeHH 10 COBEepIIIeHCTBOBAHHUIO PerylaMeHTOB OpraHu3alun
B UaCTH MEXaHW3MOB PerMCTpPALMH 3aliPOCOB 3aKa3uMKa

HeobOxopumbie ymeHust Ocy11ecTBAATh KOMMYHHUKALIMA

[IpoBOUTE IeperoBopsl

PaboraThk C 3anMCSIMH 110 KauecTBY (B TOM UKC/Ie C KOPPEeKTUPYIOIIUMHU
JeACTBUSIMU, TIPeIYTIPEXKAIOIINMU 1elCTBUSIMY, 3alIpOCAMM Ha UCTIPABJIEHHE
HEeCOOTBETCTBUM)

Heobxoqumble 3HaHUs Bo3moxxknoctu IC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

VIHCTpyMeHTBI ¥ MeTO/ibl KOMMYHUKALIMI

KaHanb! KOMMyHHKaLMi

Mogen KOMMyHHUKaL1i

TexHOI0TUH MEXXIUYHOCTHOU U prnHOBOﬁ KOMMYHHKalIUH B O€/I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

W crounnku nHdopmanyiv, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITeNIbHOCTH




OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HaJIOr'OBOT'0 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepaiiyu

OCHOBBI yTIpaB/I€HYECKOTO yueTa

OCHOBBI MeXXAYHAapOHbIX CTaHJapTOB (hMHAHCOBOM oTueTHOCTH (MCPO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMH U 3aracamu

OCHOBBI OpraHv3alum NMpor3BOZCTBa

OcHOBBI YIipaBJ/iIeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIPOCHI OIVIATHI TPY A

KynbTypa peuu

ITpaBusna fes10BoM Nepenycku

Oco0ble yc/1oBUS J0ITyCKa K
pabore

[pyrue xapakTepucTUKU

3.3.47. TpyaoBas ¢pyHKIus

Opranusaijys 3aKk/ar0ueHus 10roBOpOB YpoBeHb
HaumeHoBaHue p o A p Kog C/47.6 P 6

coripoBoxzenus M1C KBa/TM(UKaL|H
ITpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3

P KA n OpwuruHan X 153
TPYZOBOH QyHKLUH OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpWTHMHa npodeccroHaNBEHOTO
a cTaHjapra

TpynoBble f1eliCTBUS [ToAroTOBKa TeXHUUYECKOUW UH(OPMAaLUU Jj1s JOTOBOPOB conpoBoxaeHust VIC

CornacoBaHue 10roBOpoB cornpoBoxxaeHus: IC BHYTpHU opraHu3aLyu

CoriacoBaHue 0roBopoB cornpoBoxzaeHus MIC ¢ KoHTpareHTaMu

Opranu3sarnys NoANUcaHus J0roBopos conposoxaeHus NC

Heob6xoivMble ymMeHUst AHanu3upoBaTh BXOJHYI0 UH(QOPMALUIO

PaspabaTbiBaTh [JJOKYMEHTAL[WIO

IIpoBOAUTE ITeperoBopkl

Heobxoqumble 3HaHUs Bo3moxxknoctu YIC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

FOpuanueckrie 0CHOBbI B3aMMOOTHOLLEHUI MeXXy KOHTpareHTaMu

TexXHOMOrUU MeXTMUHOCTHOM U IPYTITIOBOM KOMMYHUKALIUU B [IeJIOBOM
B3aMMO/IEMCTBHH, OCHOBBI KOH(DIUKTOJIOTUU

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

KoMMyHHKaIIMOHHOE 000pyI0BaHK1e

CeTeBble ITPOTOKOJIbI

OCHOBBI COBPEMEHHBLIX OITIe€PAalMOHHBIX CUCTEM

OcCHOBBI COBPEMEHHBIX CHUCTEM YIIpaBJ/IEHUA 0a3zamMu JAaHHBIX

YcTpolcTBO U PyHKLMOHHUPOBaHUe coBpeMeHHbIX MC

Teopust 6a3 JaHHBIX

Cucrembl XPaHeHHWA WU aHa/Ik3d 6a3 JAaHHbIX

OCHOBBI TPOrPaMMHPOBaHUS

CoBpeMeHHbIe 00bEKTHO-OPHUEHTHUPOBAHHbIE SI3bIKK TIPOTPAMMHUPOBAHMUS

COBpEMEHHbIe CTDYKTYPHBIE SA3BIKH TIPOTPAMMUPOBAHUA

A3BIKU COBPpEMEHHBbIX 6H3HEC—HPHHO)K8HHﬁ

CoBpeMeHHbIe METOAMKH TeCTUPOBaHUs pa3pabaTbiBaeMbix MC

CoBpeMeHHbIe CTaH/AapThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM




[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXObl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K/1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(POPMALUK, B TOM YKCIIe
TIPUCBOEHME KOZOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

VicTounvku nHGOpMaiiyiu, HeoOXoAUMOM /171t IPO¢eCCUOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIN U 3apy0OeKHBIN OMBIT B POheCcCuoHaTbHOM
JlesiTeTbHOCTH

OCHOBBI OyXranTepcKoro yuetra ¥ OTUeTHOCTU OpTraHM3aluit

OCHOBBI HAJIOrOBOT'O 3aKOHO/IaTe/IbCTBa Poccuiickoit ®esepariyuu

OCHOBBI yTIpaB/I€HYECKOTO yUeTa

OcCHOBBI (PUHAHCOBOTO yueTa ¥ OFO/KeTUPOBAHHUSI

OcCHOBBI MeX/IyHAPO/JHBIX CTaHAAPTOB PUHAHCOBOM oTueTHOCTU (MCDO)

OCHOBBI yripaB/ieHUs! TOProBJ/iel, MOCTaBKaMH U 3aracamu

OCHOBBI OpraHr3aljv MMPpON3BOACTBA

OcHOBBI y1ipaBJ/ieHHA B3aMUMOOTHOIIEHUSAMHU C KIIMEHTaMW U 3dKda3UHKdAMHU (CRM)

OCHOBBI yripaB/ieHus [IepCOHAIOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ia

OCHOBBI TEOPUM YIIPABJ/IEHUS

COBpeMEHHbIe HMHCTPYMEHTEI 1 METO/bI YIIpaB/I€HUA OpFaHH3auH€ﬁ, B TOM
urc/ie MeTO/ibl IJIaHKWPOBAHUWA AeATe/IbHOCTH, pacIipeaeieHns HOPYHEHHI‘;I,
KOHTDOJIA UCIIO/THEHW A, TIDUHATHUA pEH_IeHI/Iﬁ

MeTOAOHOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusx

WHCTpyMeHTbI U MeTo/jbl oTipefiesieHusi (PYHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
TIOKa3saresiel fiesTe/IlbHOCTH OpraHU3aLui

OCHOBBI OPraHU3alMOHHOM AUArHOCTUKU

WHCTpyMeHTBI ¥ MeTO/jbl MO/IeTMPOBaHKs OM3HeC-NPoLeCCOB OpraHU3aIii

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOL[ECCOB OpPraHU3aIuu

OueHka (TTporHo3upoBaHue) 6r0/KeToB 1 TPahHKOB: METO/, aHAJIOT OB,
JKCITEPTHBIE OIIEHKH

KynbTypa peuu

ITpaBusna fes10BOM Nepenycku

Oco0ble yc/1oBUS JOTTyCKa K
pabore

[pyrue xapakTepucTHUK1

3.3.48. TpyaoBas pyHKIus

O6paboTKa 3arpocoB 3aKa3urKa 1o YpoBeHs
HaumeHoBaHue p p Kop C/48.6 P 6

BOIpOCaM Ucrosib3oBanus NC KBa/TMUKALIH
ITpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3

P KA n Opwurunan X 153
TPYZOBOH QyHKLUH OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpHUrMHas nipodeccroHaNBEHOTO
a cTaHjapra

TpyzoBbIe elCTBUSA

Onpe,qeneHHe THUI1A 3aI1pOCa 3dKd34YHKd

3anpoc AOTNOHUTe/IbHOM MH(OPMAaLMKU TI0 COOTBETCTBYIOILMM KaHa/laM CBSI3U




KoHcysibTpOBaHue 3aKka3urka 110 BOIIpocaM Ucro/b3osBanus VC

Ha3HaueHHe OTBETCTBEHHOTO 3a paboTy C 3arpocoM

HeobOxopumbie ymeHust

Ocy111ecTBASTE KOMMYHUKALIUU

[TpoBOAUTE NeperoBopkI

[TnaHupoBaTh pabOTEI

PaboTath ¢ 3anucsMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNUCTBUSMHU, TTPeyTPEKIAOIUMU I€HCTBUAMH, 3aIpOCAMH Ha UCTIPaB/IeHHEe
HeCOOTBETCTBUI)

Heobxoqumble 3HaHUS

Bo3moxxaoctu IC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

VIHCTpyMeHTBI U MeTO/Ibl KOMMYHHKALIUN

KaHasibl KOMMYHUKaLMi

Mogen KOMMyHUKaL1i

TexHOI0TY MEXKIMUYHOCTHOM U T pyHHOBOﬁ KOMMYHMHKALIMN B [1€/T0OBOM
B3aHMOAeﬁCTBHH, OCHOBBEI KOHq)JII/IKTOIIOFI/II/I

OcCHOBBI COBPEMEHHBIX OI€PALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHbIX CHCTeM YTIpaB/ieHus1 6a3amMu JaHHbBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

OcHoBbI HHGOPMAI[MOHHOM 6e301acHOCTH OpraHU3aI|uH

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOJAWUPDOBdHUA I/IHCl)OpMaL[I/II/I, B TOM 4Uucije
MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpacsieBasi HOpMaTHUBHasi TeXHUUeCKasi JOKyMeHTaLust

VicTouHrky HHGOpMaLMH, HeoOX0AUMOM /it IPO(eCCHOHABHOM e Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHOHaATEHON
JlesiTeNIbHOCTH

OcHOBBI OyXranTepckoro y4yera ¥ OTUETHOCTH OpTraHU3aLyit

OCHOBBI HAJIOTOBOTO 3aKOHOAATe/bCTBa Poccuiickon desepanyu

OCHOBBI YIIpaB/IEHYECKOI'O yUyeTa

OcHOBBI (PHAHCOBOTO yueTa 1 O10KeTHPOBaHMUS

OCHOBBI MeX/[yHapOZAHbIX CTaHAAPTOB (hrHaHCOBOM oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpl"OBJIEﬁ, IIOCTABKdAMH U 3dllaCdMH

OcCHOBBI OpraHM3aLvy MPoU3BO/CTBA

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazuukamu (CRM)

OCHOBBI YIipaBJ/ieHUA 1epCOHA/IOM, BK/IKOUAA BOIIPOCHI OIVIATHI TPYdd

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, TIPUHSTHUS PelleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

VHCTpyMeHTBI U MeTO/Ibl OTipe/iesieHusi (PUHAHCOBBIX Y TIPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTe/IbHOCTH OpraHu3alvi

KynbeTrypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/ioBHs JJOTTyCKa K




paboTe

Lpyrue xapakTepuCTUKU

3.3.49. TpyaoBas pyHKIus

VaunyypoBaHye paboT 1o peanu3aliiu
YpoBeHb
HanmeHoBaHue 3alpoCoB, CBA3aHHBIX C UCII0/Ib30BaHUEM Koa C/49.6 6
KBa/MUKaLUA

nc

IMpoucxosxzenue 0600111eHHOMH 3aMMCTBOBaHO K13
P KA B OpuruHan X 153
TPY/10BOM HyHKLM OpurvHana
Koz PerucrpauioHHbIN HOMEp
OpUTMHa npoecCHOHaNTBEHOTO
a CTaHzapTa

TpyzoBbIe elCTBUS

WHdpopmupoBaHre 3aKa3urka O MPUHATHY 3aripoca Wiv 00 0TKase B MPUHITHN
3arpoca

[TnanupoBaHue pabOTHI IO 3arpocy

Cor/iacoBaHMe C 3aKa3uMKOM IUlaHa paboT 110 3arpocy

HeobOxopumbie ymeHust

[1nanupoBaTh paboThI

ITpoBoAWTE IEPETOBOPHI

Ocy11ecTBAATE KOMMYHHUKALIMN

Heobxoqumble 3HaHUs

WHCTpyMeHTHI U MeTO/Ibl KOMMYHHUKALIAN

KaHanb! KOMMyHHKaLMi

Moeny KOMMyHUKaL1i

TexHO/I0rMY MeX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHUKALUMU B 1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

Wcrounnku nHdopmanyiy, Heo6XoAMMOM /17151 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccuoHaTbHOM
JlesITeNIbHOCTH

KynbTypa peuu

[TpaBusia fe/I0BOM TepenucKy

Oco0ble yc/1oBUS JOITyCKa K
paboTe

[pyrue xapakTepucTHUK1

3.3.50. TpyaoBas ¢pyHkius

ITpoucxosxzaeHue 06001eHHOM
TPYI0BOM (QYHKI[UH

YpoBeHb
Haumenosanue 3aKphITHe 3alIpOCOB 3aKa3uuKa Kon C/50.6 P 6
KBa/mMuKayum
3aMMCTBOBaHO U3
OpuruHan X 153
OpurMHana
Koz PerucrpauyoHHbiéi HOMep
OpHUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyzoBbie felcTBUS

OpFaHI/I?»aL[I/IH MOoAITMCaHusA dKTOB BBIINNO/THEHHBIX pa60T

OpFaHI/ISaL[I/IH BBICTABJ/IEHMSA CUeTa 34 BbIIIO/IHEHHbIE pa6OTbI

KOHTPOJ'IL MOJTy4YeHHs OIJIaThI I10 BBICTAB/IEHHBIM CUETaAM

[IprcBOeHMe 3arpoCy CTaTyca «BbIOTHEH» B YUETHOU CUCTEMe




Pa3paboTKa 1rpe/jio’KeHHi 10 COBEepIIIeHCTBOBAHUIO PerylaMeHTOB OpraHu3alun
B YaCTH MEXAHW3MOB 3aKPbITHS 3alPOCOB 3aKa3uMKa

Heobxomvmbie ymMeHUst ITpoBOAWTE IEPETOBOPHI
[TogroraBnuBarh nepBUYHbIe JOKYMEHThI
Heobxogumble 3HaHUs Bo3moxxknoctu IC

ITpepmeTHast 06/1aCTh aBTOMaTH3aLUN

FOpuueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXly KOHTpareHTaMu

TexHOM0rMM MeXIIMYHOCTHOU U IPYIIIIOBOM KOMMYHHUKALIVU B [1eJI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

VHCTpyMeHTBbI U MeTO/Ibl KOMMYHHUKALIAN

KaHanbl KOMMyHUKaLUA

Moeny KOMMyHUKaL1i

VicTouHvku uHGOpMaLiu, HeoOX0AUMOM /it IPOQeCCUOHATBHOM /1€ Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIH OMbIT B PodecCoHaTbHON
JlesiTeNIbHOCTH

KysbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0ble yc/1oBUs OTTyCKa K
pabore

Jpyrue xapakTepuCcTUKU

3.3.51. TpyaoBas ¢pyHKius

OrnpeziesieHyie TopsiiKa yIipaBJieHusI YpoBeHb
HaumeHoBaHue PEA N pAAKa ynp Koz C/51.6 P 6

AOKyMeHTaluen KBanupuKaluu
TTpoucxokaeHue 06061eHHOM 3avMCTBOBaHO U3

P KA . Opwurunan X 153
TPYZAOBOH QYHKLMH OpHUrHMHaja
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a cTaHJapTa
Tpy[oBble 1elCTBUS Pa3paboTKa persiaMeHTOB YIIpaB/IeHHs JOKYMeHTal[uen
CoriiacoBaHue U yTBepKJeHUe perjaMeHTOB YIpaB/ieHusl JOKyMeHTaluen

HeobxoavmMbie ymMeHUst [TnaHupoBaTh pabOTHI

PaspabaTbiBaTh perjiaMeHTHbIe JOKYMEeHThI

[TpoBOAUTE NEeperoBopkI

HEO6XO,Z[I/IMI->I€ 3HaHUA OCHOBBI YIIpaBJ/IEHUA KaUeCTBOM

OCHOBBI KOHQUTypaljMOHHOT'O YIIpaBJIeHNs

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALU B /1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

VicTounvky nHGOpMaIiiu, HeoOXoAUMOM /171t IPOQeCCUOHATBHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBEHHbIHN U 3apy0OeKHBIN OMBIT B PO eCcCuoHaTbHOM
JlesiTeTbHOCTH

OcHOBBI MeHeI>KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBa

MeTozi0/10THs BefieHUsI JOKyMeHTO000pOoTa B OpraHU3aLusax

OCHOBBI MEHEeIPKMEHTA IMPOEKTOB

KynbTypa peun

[TpaBusia fe/10BOM TepenucKy

Oco0bble yc/ioBUs JOTMTyCKa K |-




paboTe

Lpyrue xapakTepuCTUKU -

3.3.52. TpyaoBas pyHKIus

Opranu3sanus coriacoBaHust YpoBeHb
HavmeHoBaHue p H Kog C/52.6 P 6

JNOKyMeHTal[u! KBa/HKaLH
IpoucxosaeHre 0000IeHHOM 3aMMCTBOBaHO U3

P KA B OpuruHan X 153
TPYI0BOM (DYHKI[UH OpHIHHaIa
Koz PerucrpalvoHHbIN HOMep
OpUTMHa npogeccroHaNBEHOTO
a cTaHzapTa
TpyzoBbIe 1elCTBUS Paboune coryiacoBaHusl JOKYMEHTALIMH TI0 BBITIO/THSIEMBIM paboTaM
(DOPMHJ'ILHI:I@ COrJIaCOBAHUWA JOKYMEHTALIWMU 110 BBITIO/THAEMbIM pa60TaM

Heobxogumble ymeHUsI [Tpou3BoguTh pabouee u (hopMasbLHOE COT/IaCOBaHKE AOKYMEHTALH

Ocy111ecTBASITh KOMMYHUKALIUA

[IpoBOAUTE ITeperoBopkl

HeO6XO,[[I/IMbIe 3HAHUA I/IHCTPYMEHTLI W MeTO/[bI COIJIaCOBAHWA JOKYMEHTAIlUH

VHCTpyMeHTBI U MeTO/Ibl KOMMYHHKALIAN

KaHasibl KOMMyHUKaLMi

Mogen KOMMyHHUKaLi

TexHOI0TMY MEXKTMUYHOCTHOM U T pyHHOBOﬁ KOMMYHHKALIMA B [1€/TI0OBOM
B3aHMOAeﬁCTBHH, OCHOBBEI KOHd)JII/IKTOIIOFI/II/I

VicTouHvky UHGOPMaLMU, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JlesiTeNIbHOCTH

OCHOBBI MeHe/PDKMEeHTd, B TOM UMrC/ie MeHeIP)KMEeHTa KaueCTBa

MeTo10/10THS Be/IeHUs JOKYMEHTOO000pOTa B OpraHU3aIuisax

OCHOBBI MEHeIPKMEHTA ITPOEKTOB

KynbTypa peuu

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JI0TTyCKa K
pabore

[pyrue xapakTepucTUK1 -

3.3.53. TpyaoBas ¢pyHKius

Opranuszanus yTee eHUs YpoBeHb
HaumeHoBaHue p LU yTBEPAKA Kop C/53.6 P 6
AOKYMEHTaluu KBanuprKaumuu
IIpoucxoskgeHue 00001eHHOI 3a1MCTBOBAHO U3
P KA B Opwurunan X 153
TPYI0BOU DyHKIIUM OpurHHaia
Kon PerucrpaljioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a cTaHzapTa
pr,E[OBbIe AEﬁCTBHH BrigBiedue repeyHs 3aMHTepeCOBAHHBIX JIML, KOTOPbI€ NO/DKHBI YTBEDAWUTD
JOKYMEHT
Ornpesienienre (hOpMaToB M KaHa/I0B B3aWMO/ENCTBUS 110 YTBEP)KJEHUIO




AOKYMEHTOB

Opranusaniys yTBep KeHusl JOTOBOPOB BbIsSIB/IEHHBIMU 3aMHTEPeCOBAaHHBIMU
JULaMU

Heobxopymbie ymeHust AHanu3vpoBaTh BXO/HYH HUH(OpMaLHIO

HpOBO,I[I/ITL TMpe3eHTagqun

[TpoBOAUTE NEeperoBopkI

HeobOxopymbie 3HaHUS TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALUU B /1€JI0BOM
B3alMO/IeICTBUH, OCHOBBI KOH(/TUKTOJIOTUN

TexHOM0rny NOArOTOBKY U NIPOBEJeHUs Mpe3eHTalui

VicTounvky nHGOpMaLiiu, HeoOX0AUMOM /1t IPOdeCCUOHATBLHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OesKHBIN OMBIT B IPOheCcCHoHaTbHOM
JlesiTeTbHOCTH

OCHOBBI MeHe>KMeHTd, B TOM 4UHC/ie MeHeJ)KMEHTA KaueCTBa

MeToi0/10THS BefIeHUsT JOKYMeHTO000pOTa B OpraHU3aLusax

OCHOBBI MeHeI)KMEHTA IMMTPOEKTOB

KysbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0ble yc/1oBUs OTTyCKa K
pabore

Jpyrue xapakTepuCcTUKU

3.3.54. TpyaoBas pyHKIus

HavMerosaEme YrpaBsieHue pacripoCTpaHEeHHEeM Koa C/54.6 YpoBeHb 6
AOKYMEHTaLuu KBanupuKaluu
[oncS OO o X[ e
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCrOHaTBHOTO
a CTaHjapTa
pr;[OBbIe Ael‘/}ICTBI/IH BrisiBnenue rnepeyHs 3aMHTepeCOBaHHLBIX JIMI], KOTOPbIe NOJ/IXKHBI ITO/TYyUYHUTb
JOKYMEHTAaLUI0
OHPE,ILQJ'IEHI/IQ dKTYdJ/IbHbIX BepCHﬁ AOKYMEHTAlIUU /11 PaCIIPOCTPAHEHUSA
OHOBEH_IQHI/IE 3dWUHTEPECOBAHHLIX JIUL] O BBIITYCKE HOBBIX U 00HOB/IEHUU
CYLLIeCTBYIOLUX TOKYMEHTOB
[IpemoTBpalljeHre paclpoOCTpaHeHUs yCTapeBlliel JOKyMeHTal[uu
Heobxomvmbie ymMmeHUst AHanu3upoBaTh BXOJHYIO UH(OPMALUIO
Ocy11ecTB/ISTE KOMMYHUKALIMU
HEO6XOAI/IMLIE 3HaHUA I/IHCprMEHTBI N MeTO/bI KOMMYHI/IKaL[I/Iﬁ

KaHasibl KoOMMYHUKaLHi

Mogen KOMMyHHUKaL

OCHOBHI yIipaB/ieHHsI KaUeCTBOM

VcTounuky nHbOpMalii, HeoOX0AUMOM /17151 PO eCcCHOoHaMbHOMN AesITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apyOeXXHbIN OTBIT B IPOheCcCHoHaTEHON
JIesITeTbHOCTH

OCHOBBI MeHe>KMeHTd, B TOM 4UHC/ie MeHeJ)KMeHTa KaueCTBa

METOAOHOFI/IH BeeHusA ,Z[OKYMQHTOOGOPOTE[ B OpraHU3aljusax

OCHOBBI MEHEePKMEHTA ITPOEKTOB




KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.3.55. TpyaoBas ¢pyHKIus

HaumeHoBaHue

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOU HyHKIUN

Ynpaesnenue 3¢¢GeKTUBHOCTBIO paboThI Ypogenb
Kog C/56.6 6
repcoHasia KBanuprKalmuu
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama
Kon PerucrpaliioHHBI HOMep
OpUTHHAT NpodeCcCHOHaTLHOTO
a CTaHgapTa

TpyzoBbIe eHCTBUSA

OrieHka paboThI IepcoHasa

OrnieHka 3¢ (heKTUBHOCTH MePOTIPUSTHH 110 pa3BUTHIO IepCoHasIa

VHunumrpoBaHue U3MeHeHU B IJlaHaX yrpaB/ieHUs IepCcoHaioM

Heobxopumbie ymeHust

AHaJ'II/IBI/IpOBaTI: BXOJHBbIE€ JaHHbIe

Heobxoqumble 3HaHUs

MeTto/ib! o1ieHKU 3 GheKTUBHOCTH paboThI epcoHasa

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JIesITeTbHOCTH

OCHOBBI MeHe/PDKMEHTd, B TOM 4UHrC/ie MeHeIP)KMEHTa KaueCTBa

OCHOBBI YIIpaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIPOCHI OIVIATHI TPY A

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIpaB/I€HUA OpFaHH3auHEﬁ, B TOM
Hucjie MeETOAbI IVIAHWUPOBaHWA AeATe/IbHOCTH, paCripele/jeHns HOPy‘-IEHHﬁ,
KOHTDOJIA NCIIO/THEHWA, TIDUHATHUA pEH_IEHI/Iﬁ

OCHOBBI MEHeIPKMEHTA ITPOEKTOB

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JI0TTyCKa K
pabore

[pyrue xapakTepucTUKU

3.4. O6001meHHast TpyAoBas QPyHKIUA «YnpaB/ieHne cepueid UT-npoayKTOB ¥ rpynmoi ux

MeHe/)KepoB»
YmpasneHue cepueii UT-TIpoayKToB 1 YpoBeHb
HavmeHoBaHue p . p poAy Kop, C P 6
IPyNIoi uX MeHe/>)KepoB KBa/MUKALIH
ITpoucxoskaeHre 00001eHHOM 3arMCTBOBaHO U3
P A . Opurunan X 147
TPYJOBO# QYHKLIM OpurHHaia
Kon PerucrpaliioHHbIA HOMEp
OpWIMHa npodeccroHaIbHOrO
a CTaHJapTa

Bo3Mo)KHbIe HAUMEeHOBaHUS
JOJDKHOCTeH, rpodeccuit

Crapumii MmeHemxep UT-1ipoiyKTOB
Crapuuuii MeHezKep 1o pa3sutuio T-nipoaykroB
Bepyuui menemxep UT-npoaykToB




Bepnyuuii meHemxep no passutuio UT-npoayKToB
Menexep cepuu UT-nipogyKTOB

TpeboBaHHs K 00pa30BaHUIO
1 00y4eHuto

Briciree obpa3oBaHHe - OakasaBpyaT

TpeboBaHUs K OTBITY
MPaKTHUeCKOH paboThI

He meHee Tpex JieT B 06/1acTu yripaBieHust U T-ripogykTom

Oco0ble yc/ioBUs JOTTyCKa K
paboTe

Jpyrue xapakTepuCcTUKU

[JomnonHuTenbHbIe XapaKTePUCTHUKU

HanMeHoBaHHe [0KyMeHTa Kon HaumeHoBaHre 6a30B0Oi TPYIITIbI, JOHKHOCTH (TTpodeccrn)
WU CTeLUaJbHOCTH
OK3 1221. PykoBoguTeu ciay»x0 1o cObITY U MapKeTHUHTY
ETKC nm EKC HauvanbHuk otgena MmapkeTUHra
OKIIOTP 22047 3aBeyrOIIH OT/ie/I0M (TI0 MAPKETUHTY U COBITY
TIPOIYKLIVN)
OKCO 2016 2.27.03.05 VHHOBaTHKa
5.38.03.05 busHec-nHdopMaTHKa

3.4.1. TpypoBas ¢pyHKIus

HaumeHoBaHue

ITpoucxosxaeHre 0600IIeHHOM
TPyZA0BOM HyHKLIMU

Komangoobpa3oBaHue ¥ pa3BUTHE YpoBeHb
AOODP P Koa | C/05.6 P 6
TepcoHana KBa/TU(UKAINN
3auMCTBOBaHO U3
Opurunan X 147
OpUrMHana
Kog, PerucrpalioHHBIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a cTaHzapTa

TpyzoBble felcTBUs

HacTtaBHHuecTBO U KOYUYMHI', BK/ITFOUasi OPraHr3aliviO O6yq6HI/IH repcoHa’jia

®dopmMupoBaHre KOMaHibl MeHekepoB U TTipoiyKToOB

OrnpefienieHrie IPUHLIMIIOB M MPaBWJ/I B3aUMO/IeHCTBUS TIepCOHaIa B KOMaH/ie
MeHekepoB ' TripoaykToB

YperynupoBaHve KOHQIMKTOB

[TpoBesieHMe MepONPUSATHI 110 HeMaTepUaJbHONM MOTHBALIMY TIepCOHana

HeobOxopymbie ymeHust

YTIpaB/ATh I1epPCOHAIOM

[TpoBOUTH TIeperoBopkl C KOMaHZol MeHekepoB M TripoayKToB

Heobxoaumble 3HaHUS

MeTo/ibl OpraHu3aLyy 00yuyeHus

Mertozb1 (hopMHPOBaHUS KOMaH/IbI

FPYHHOBaE[ AVMHAMHWKd KOMdH/]

MeTo/pbl yripaBieHUsi KOHQIMKTaMu

TexHOMOrMKY MEX/TUUHOCTHOW U TPYTNITIIOBOM KOMMYHHUKAIMU B ZIeJIOBOM
B3aWMO/IeICTBUU

Wcrounnku nHdopMaLyiy, Heo6XoaUMou /i/1si TpodeCCHOHATBHOM [eaTeTbHOCTU

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B IPodecCcuoHaTbHON
JlesITe/IbHOCTU




OCHOBBI MeHe>KMeHTd, B TOM 4UHC/ie MeHeJ)KMEHTad KaueCTBa

OCHOBBI ynpaBJ/ieHHUs I1ePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJ/IAThI TPYJad

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliyieid, B TOM
yKC/ie MeTO/bl TUIAaHUPOBAHUS [eTelbHOCTH, pacrpe/iesieHys IOpy4YeHunH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

OCHOBBI MeHeJ)KMEHTa IMPOEKTOB

KysnbTypa peun

[TpaBuna Jie/0BOM MepenucKu

Oco0bble yc/ioBUS JOITyCKa K
pabote

[pyrue xapakTepucTUKN

3.5. O0001eHHas TPyAoBasA PyHKIUA «YpaB/ieHHe pab0TaMu MO0 COMPOBOXK/EHHUIO U MTPOEKTaMHU
co3panus (Mogudukanuu) MC, aBTOMaTH3MPYIOLIMX 3aia4Y¥ OPraHU3aHOHHOI0 YIIPaB/IeHUs

Ou3Hec-mpoLeccb»

[TpoucxosxaeHre 0600IIeHHOM
TPYZA0BOU (HyHKLIUU

Ymnpasnenue pabotamu 1o
COINPOBOXAEHHWIO U TIPOEKTaMH CO34aHUA
Hanvenosanne | (Mopudukanuu) UC, aBTomatusupyomux | Kog D YpOBeH® 7
’ KBa/MpUKaIuu
3aJd4YM1 OpPTraHHU3dlIMOHHOI'O YIIPpABJIEHUA U
Or3HecC-TpoLecchl
3alMCTBOBaHO 13
OpwuruHan X 153
OpWruHamna
Kop PerucrpalivioHHbIl HOMEp
OpHUTHHA rpo¢ecCrOHaTBHOTO
a cTaHJapTa

Bo3moxxHble HaMeHOBaHUS
JIOJKHOCTeH, npodeccuii

PykoBoguTens rpynmnsl (otena) BHeApenus M1C
PykoBoguTens rpynmbl (0TAena) cornpooxxaenusi IC

TpeboBanus K 006pa30BaHMIO
1 00y4eHuto

Beiciiee obpa3oBaHue - CrieL{UaTMTeT, MarucTpaTypa
[ToBbImieHre KBaMMbHUKAIMK TI0 TPOrpaMMaM 00yueHus, PeKOMeH/J0BaHHbIM
npoussoauteneMm NC

TpeboBaHUs K OTIBITY
TIPaKTUYeCKOM paboThI

He meHee nosiyTopa /1eT Ha nipeblAyleM KBaIU(PUKaLMOHHOM YPOBHE

Oco0ble yc/1oBUs OTTyCKa K
pabore

Jpyrue xapakTepuCTUKU

[JononHuTenbHbIe XapaKTePUCTUKU

HauMeHoBaH e J0KyMeHTa Koz HanmeHoBaHre 6a30B0ii IPYTIIbI, AO/HKHOCTH (TIpodeccrm)
WU CTeLaJbHOCTH
OK3 OK 010-93 1236 PykoBopuTeny nogpaszesieHuit (c/1y>k0) KOMIbIOTEPHOTO
obecrieueHust

ETKC nwm EKC VH>xeHep-nporpaMmMMCT (IIPOrpaMMUCT)

OKCO 010400 WHudopmalioHHble TeXHO/IOTUU
010500 [TpyknasHas MaTeMaTvka 1 MH(GOpMAaTHKa
080700 busHec-nHdopMaTiKa
080800 [TpuknazHas nHGOpPMaTHKa
230100 VHdopmaTrKa ¥ BIYMCIUTE/IbHAs TEXHUKA




230200 \I/IHq)opmauHOHHLIe CHUCTEMBI

3.5.1. TpypoBasi pyHKIMA

ITpoucxosxaeHue 06001eHHOM
TPYI0BOM QYHKI[UH

OpraHu3aljiOHHOE ¥ TEXHOJIOTUUeCKoe
obecrieueHue orpesie/ieHHUs
o YpoBeHb
HaunmeHoBaHue TiepBOHavYa/IbHBIX TPeOOBAHMI 3aKa3uMKa Koa D/01.7 - 7
K VIC 1 BO3MOKHOCTU UX peasiv3aliy B
ncC
3aMMCTBOBaHO U3
Opurusan X 153
OpHUrHMHaja
Koz PerucrpauyoHHbIli HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHziapTa

TpyZoBbIe 1elCTBUS

[TnanrpoBaHue paboT 1O OTpeie/IeHHI0 NepBOHAYaIbHBIX TpeOoBaHMH
3aka3uuka K MIC 1 BO3MOKHOCTH UX peanusanuu B VIC

Ha3HaueHue U pacripe/ie/ieHHe pecypcoB

KoHTposb vcnomHeHus

Heobxogumble ymeHUsI

ITpoBoAUTE NIEPETOBOPHI

[TnaHupoBaTh pabOTHI

BBIAaBaTb MOopyueHHd U KOHTPOJ/IMPOBATH UX BLITIOJTHEHHE

Heobxogumble 3HaHUs

I/IHCprMEHTLI " METObI YIIpAB/I€HUA TPE6OB(:1HI/IHMI/I

TexHOI0TMH MEeXXITUYHOCTHOU U prnHOBOﬁ KOMMYHHKalIUH B O€/I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

CoBpeMeHHbIe CTaH/apThl HUH(OPMALIMOHHOTO B3aUMOJeCTBUS CUCTEM

[TporpaMMmHBbIe cpeficTBa 1 T1aT(OpMbl UHPPaCTPYKTYPbl HTHPOPMALIMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpeMeHHBbIe [TOAX0/bl ¥ CTaHapThl aBTOMAaTH3aLjM1 OpraHy3aluu (Hanpumep,
CRM, MRP, ERP, ITIL, ITSM)

OcHOBBI T€OPHU CUCTEM U CUCTEMHOI'O dHaJ/IM3a

MeTOoUKY OMMCaHKs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/Ie/TMpPOBaHUs OU3HEC-TIPOLIeCCOB

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPUCBOEHKE KOZOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HODMdTHWBHaA TEXHHUYECKAA JOKYMEHTalUA

VicTouHrky HHGOPMaLMH, HeoOX0AUMOM /it IPOdeCCHOHATBHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCuoHaTbHON
JlesiTeNIbHOCTH

q)OpMI/IpOBaHI/Ie N Me€XdHHW3MbI DBIHOYHBIX IMPOLIECCOB OpPTraHU3dlIMH

OCHOBEI MeHe/PDKMeHTd, B TOM UKrC/ie MeHeI>KMEeHTa KaueCTBa

OcHOBBI (PMHAHCOBOTO yueTa 1 O10KeTUPOBAHHUS

OcCHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3akazuukamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe MTHCTPYMEHTHI M MeTO/Ibl YTIpaBJ/ieHHs OpraHu3aljyieli, B TOM
yKc/ie MeTO/bl TJITAHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHus TIoOpyUeHuH,
KOHTPOJISI UCTIO/IHEeHUS1, TIPUHSATHUS PelleHui

MeTo0/10THs BefIeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax




WHCTpyMeHTbI U MeTo/jbl oTipefiesieHusi (PYHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
TIOKa3saresiel fiesTe/IlbHOCTH OpraHU3aLui

OCHOBBI OpraHU3alMOHHOM AUArHOCTUKU

VHCTpyMeHTbI ¥ MeTO/jbl MO/ZIeTMPOBaHKs OHM3HeC-NPOoLeCCOB OpraHU3aIin

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

Nuarpamma I"aHTa, MeTo[| «HaberaroLei BOJHbI», TUTIBI 3aBUCUMOCTEH MEXY
paboTamu

OrieHka (TIporHo3upoBaHre) 6r0KeTOB U rpahvKoB: METO/ aHA/IOrOB,
9KCTIepTHbIE OL[eHKU

YmnpaBreHue cojiep;kaHUeM TTPOeKTa: JOKYMeHTHPOBaHHe TpeOOBaHUH, aHa/IN3
MPOJYKTa, MOZlepupyeMble COBelllaHus

YmnpaBriieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKH, BepU(UKaLvs, BaTuAaLus
(mprieMo-CcIaTOUHbIe UCTILITAHMS)

YrpaBsieHre KOMMYHHUKAL[UsIMU B TIpOeKTe: 6a30Bble HaBBIKU yTIPaB/eHus (B TOM
YlC/ie TIPOBeZieHue TIpe3eHTal||ii, IPoBefieHHe NeperoBopoB, My0/IMUHbIe
BBICTYTIJIEHUS])

KysnbTypa peun

[IpaBusa menoBoOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTUKU

3.5.2. TpypoBasi pyHKIMA

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

OpFaHI/BaL[I/IOHHOE K TeXHOJIOrnueckoe
obecrnieuenue I/IH)KEHEPHO-TEXHI/I'-IECKOI‘;I
YpoBeHb
HaunmeHoBaHue M0 JeP>KKU IMOArOTOBKU U COrJIaCOBAHUSA Koz D/02.7 7
KBa/mMUKam
KOMMEPUYEeCKOr'o rpeaJjoXeHus C
3dKd3UHMKOM
3auMCTBOBaHO U3
OpurusHan X 153
OpWT'MHaIa
Koz PerucrpalvoHHbIN HOMep
OpHUrHHa npo¢ecCOHaNBHOTO
a CTaHJapTa

TpyzoBble felcTBUs

[TnanrpoBaHue paboT MO MOATOTOBKE YacTeii KOMMepPUeCcKoro Mpe/jioyKeHu st
KacareslbHO 00beMa U CPOKOB BBITIOIHEHUsT paboT 10 co3AaHuio (MoauduKarmm)
u BBOAY VIC B 3KCIIIyaTaljyio ¥ COIJIaCOBaHUIO0 KOMMEPUYeCKOro Mpe/yIoyKeHus C
3aKa3uMKOM

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KOHTPOJ'IB HCIIO/THEHHA

HeobOxopymbie ymeHust

IIpoBOAUTE ITeperoBopkl

[1nanrpoBaTh paboThI

BriziaBaTh ropyyeHust 1 KOHTPOJIMPOBATh WX BBITIOJIHEHHE

Heobxoaumble 3HaHUS

MeTo/ibI OIIeHKH 00heMOB 1 CPOKOB BBITIOTHEHUST paboT

TexHOJ/IOrnK BBITIOJIHEHUS pa60T B OpraHU3aliu

TexHOI0TMY MEXKTMUYHOCTHOM U T pyHHOBOﬁ KOMMYHMKALIMN B [1€/T0OBOM
B3aHMOAeﬁCTBHH, OCHOBBEI KOHq)JII/IKTOIIOFI/II/I

YCTpoCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC




CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[uu OpraHu3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI TeOopru CUCTEM U CUCTEMHOTI'O dHa/IM3d

MeTO/IMKK OMUCaHKsI U MOZIeTMPOBaHUsi OU3HEC-TIPOLIeCCOB, CPe/ICTBA
MO/Ie/TUPOBaHUSI OHU3HEC-TTPOIECCOB

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOAWPOBAHUA I/IH(I)OpMaL[I/II/I, B TOM 4uc/e
IMMPpUCBOEHKE KOJI0B IOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHKWKOB

OTpaCIIEBaﬂ HOPMAdTHUBHAA TeEXHUUECKaA JOKYMEHTalus

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIN OMBIT B IPO(deCcCUOHAMbHON
JlesITe/IbHOCTH

cI)OpMI/IpOBaHI/I(E‘ U M€XaHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHeI>KMeHTd, B TOM UHMCJ/ie MeHeJ)KMEHTA KaueCTBa

OcHOBBI (pYIHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI TEOPUM YIIPABJ/IEHUS

COBpeMEHHbIe HMHCTPYMEHTEI 1 METO/bI YIIPaB/I€HUA OpFaHH3auH€ﬁ, B TOM
Hucjie MeETOAbI IVIAHWPOBaHHWA AeATe/IbHOCTH, paCripeae/jeHns HOpy‘-IEHPIﬁ,
KOHTDOJIA NUCITIOJTHEHW A, TIDUHATHUA pEH_IeHI/Iﬁ

MeTo/0/10THs BeZieHHsI JOKyMeHTO000poTa B OpraHu3aI[ysx

VHCTpYMEHTBI U METOZbI OTipe/iesieHust (PUHAHCOBBIX U TTPOM3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTe/IbHOCTH OpraHu3alvi

OCHOBBI OpraHU3allMOHHOM AUAarHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIE/TUPOBaHMsI OM3HEC-TIPOLIECCOB OpraHU3alid

OCHOBBI peMHXMHHUPHUHTa OU3HEC-TTPOI[ECCOB OpPraHU3aIuu

Huarpamma I"aHTa, MeTo/[| «Haberaro1[el BOTHbI», TUITbI 3aBUCUMOCTEN MeXy
paboTamu

OrnjeHka (TIpOrHO3UpOBaHKe) OFOPKETOB U rpahUKOB: METO/ aHA/IOTOB,
5KCIePTHBIE OLeHKH

YrpaBsnieHre cofiepkKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMM, aHamn3
MIPOAYKTa, MOJIepPUpYyeMble COBeIIaHus

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudUrKalys, Baaujalius
(MprieMo-ciaTOUHbIe UCTIBITAaHMS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPO€KTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
ylC/e TIPOBeZieHue TIpe3eHTal||ii, IpoBe/ieHHe NeperoBopoB, MyO/IMUHbIe
BBICTYTI/IEHUS])

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTUKU

3.5.3. TpypoBas QpyHKIus

Hanmenosanue OpraHu3saloOHHOE U TeXHOJIOTHYeCcKoe Koz D/03.7 YposeHb 7

obecrieueHye TJIAHUPOBAHUS KBaMQuKaLpy




KOMMYHHMKAIHI C 3aKa3uMKaMH 1Py
BBITOJIHEHUU PaboT

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM HyHKLIUN

Oprunan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHanBEHOTO
a cTaHzapTa

TpyZoBbIe elCTBUSA

Bb160p 1 pa3paboTka HHCTPYMEHTOB M METO/IOB yTIPaB/IeHUS] KOMMYHHKAL[USIMU
C 3aKa3urMKaMu

Bri6op u pa3paboTka HHCTPYMEHTOB ¥ MeTOZIOB Pa3pabOTKK CTpaTeruu
yIpaB/eHUs 3aMHTePeCOBaHHBIMU CTOPOHAMU B TIPOEKTe

Heob6xovMble yMeHUst

Pa3paGaTbIBaTb perjiaMeHTHbIE JOKYMEHTEI

Heobxoaumble 3HaHUS

VIHCTpyMeHTBI U MeTO/Ibl KOMMYHHKALIAH

KaHane! KOMMyHHKaLMi

Mogen KOMMyHHUKaLi

I/IHCprMeHTbI W MeTOJbI YIIPpABJ/IEHUA 3dMHTEPECOBAHHBIMHW CTOPOHaAMHA

YcTpoiicTBO U GYHKIMOHKMPOBaHKe coBpeMeHHbIX MC

COBpeMEHHbIe CTAaHAAPThI I/IHCl)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[IporpamMHBbIe cpe/icTBa U M1aTGhOpMbl HUHPACTPYKTYPbl MHGOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3alui

CoBpeMeHHbIe TI0IXO/Ibl ¥ CTaHAAPThI aBTOMaTH3aLUi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM3a

MeToa¥KM OMMCAHKUS U MOZETMPOBaHUsI OM3HEeC-TIPOLIeCCOB, CPeACTBA
MO/Ie/IMPOBaHUsI OM3HeC-TIPOL[eCCOB

Cucrembl K1accudurKalviy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTHUBHAasi TEXHUUECKasi OKyMeHTaLust

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM [1eITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IMPOheCcCHOHATEHON
JlesiTeTbHOCTH

dopmypoBaHue U MeXaHU3Mbl PbIHOYHBIX [POLIeCCOB OpraHr3aLun

OCHOBBI MeHe/PDKMEeHTd, B TOM UMrC/ie MeHeIP)KMEeHTa KaueCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 610 KeTHPOBaHUS

OCHOBBI yTIpaB/ieHUs] B3aUMOOTHOLLIEHUSIMU C K/TMeHTaMH U 3aka3urkamu (CRM)

OCHOBBI TEOPUM YIIPABJ/IEHUS

CoBpeMeHHbIe THCTPYMEHTHI M MeTO/Ibl YIIpaB/ieHHsl OpraHu3aljyieli, B TOM
yuC/ie MeTO/bl MJIAaHWUPOBaHUS [esiTe/lbHOCTH, pacripe/ie/ieHust MOPYUYeHunH,
KOHTPOJISI UCTIO/THEeHUS1, TIPUHSATHUS PeLleHUI

MeTOAOHOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusax

WHCTpyMEeHTBI ¥ MeTO/ibl OTpe/ieieHust (PMHAHCOBBIX U TIPOMU3BO/ICTBEHHBIX
TIOKa3saresiel [esTe/lbHOCTH OpraHU3aLui

OCHOBBI OpraHU3alMOHHOM AUArHOCTUKU

VHCTpyMeHTbI ¥ MeTO/jbl MO/ZIeTMPOBaHKs OH3HeC-TPoLeCCOB OpraHU3aIii

OCHOBBI peMH)XUHUPHHTA OM3HEC-TIPOL[eCCOB OPraHU3aL{UH

Nuarpamma I"aHTa, MeTO/| «Haberaroiiei BO/IHb», THUTIbI 3aBUCUMOCTEH MEX/Y
pabotamu

OtleHka (nporHo3vMpoBaHre) 610/PKeTOB U rpaMKOB: MeTO/] aHaJ/IOrOB,




SKCIIepTHbI€ OLI€EHKHU

YmnpaBrieHue cojiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHWH, aHa/IN3
MPOJYKTa, MOZiepupyeMble COBelllaHusI

YmnpaBieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLs, BaiuAaLus
(TIprieMo-CZiaTOUHbIe UCTILITAHKUSA)

YnpaBieHrue KOMMYHUKAI[USIMH B TTPOeKTe: 6a30Bbie HABBIKM YIIPaBJ/IeHUS (B TOM
yKCJ/ie TIPOBeZieHre TIpe3eHTalllH, POBe/ieHre TIeperoBOpPOB, MyO/TUUHbIe
BBICTYTI/IEHUS])

Kynberypa peun

ITpaBusna fes10BOM Nepenycku

Oco6ble yc/IoBUS OITyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.5.4. TpypoBasi pyHKIMA

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKIUH

N penTtudukalys 3aMHTepecOBaHHbBIX v
OBEHb
HaumeHosanue CTOPOH B OO/BILINX TIPOEKTAX U Kop, D/04.7 P 7
KBa/mMuKaum
MMporpaMmadx IIpoO€eKTOB
3aMMCTBOBaHO U3
Opurusan X 153
OpHUrHHajAa
Kon PerucrpaljioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHzapTa

TpyZoBbIe elCTBUSA

AHanu3 3aMHTepeCcOBaHHBIX CTOPOH B OOJIBILIMX MPOEKTAX W MPOrpaMmax
MIPOEKTOB

CO3,ELEIHI/IE peecTpa 3dMHTePpeCOBAHHBIX CTOPOH

Ocy1iiecTBeHre 3KCIIePTHOM MO/ep>KKU 110 BOIIPOCaM MieHTU(PUKALIN
3aMHTepecOBaHHBIX CTOPOH B MPOEKTaX M MporpaMMax MpoeKTOB

HeobxoguMble ymeHHsI

AHanu3upoBaTh BXOJHYI0 UH(POPMALUIO

Pa3pabaTbIBaTh JOKYMEHTbI

Heobxoqumble 3HaHUs

I/IHCTPYMEHTLI W METObI YIIPpAB/I€HUA 3dMHTEPECOBAHHBIMH CTOPOHAMMU TIPOEKTA

OcHoBbI HHGOPMAI[HOHHOM 6€30T1aCHOCTH OpraHU3aI|uH

OCHOBBI TeOpHHU CUCTEM U CUCTEMHOI'O dHa/IM3a

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcUoHaTbHON
JlesiTeNIbHOCTH

OcCHOBBI y1ipaBJ/ieHHA B3aMUMOOTHOIIEHUSAMHU C KJIMEHTaMW U 3dKda3UHKdAMHU (CRM)

OCHOBBI TEOpUH yTIpaB/I€HUS

OCHOBBI OPraHU3alMOHHON UAarHOCTUKU

YrnpasneHue cofiepkaHueM NIPOeKTa: JOKyMeHTHpOoBaHUe TpeboBaHuM, aHamm3
MIPOJYKTa, MOZiepyupyeMble COBelllaHus

YrpaBsieHre KOMMYHHUKAL[UsIMU B IpoeKTe: 6a30Bble HaBbIKU yIIpaB/ieHus (B TOM
YuCJie TIPOBeZieHue TIpe3eHTal[Hid, IPOBe/ieHHe TIeperoBopoB, MyO/TMUHbIe
BBICTYIIJIEHUS])

OTYeTHOCTH I10 IMPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToOTHeHUU

KysnbTypa peun

[IpaBusa men0BOM NepenucKy




Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepuCTUKU -

3.5.5. TpypoBas ¢pyHknus

Co3zaHre UHCTPYMEHTOB U METO/IOB
HanmeHnosanue acripocTpaHeHHst UH(popMalliu 0 Xofe Kop, D/05.7 ¥poserb 7
pacrpoctp pMary A ’ KBa/mMuKaum
BBITO/IHEHUS paboT
IMpoucxosxaeHre 0600IIEHHOM 3auMCTBOBaHO U3
P KA B Opwurunan X 153
TPYZAOBO# GQYHKLMH OpHUrHMHajAa
Kon PerucrpalioHHBI HOMep
OpUTHHA npo¢heCcCHOHANTBHOTO
a CTaHzapTa
TpyoBbIe 1eliCTBUS Pa3paboTKa THUTIOBBIX MHCTPYMEHTOB Y MEeTO/IOB PACIIPOCTPaHeHUs MH(OpMaLin

0 XO7Ie BbITIOJTHEHUS paboT

Pa3paboTKa pekoMeH/aluii 10 BLIOOPY KaHa/I0B KOMMYHUKAI[UM

Pa3paboTka ()opM OTUETHOCTH U afianiTaliysl WX [Jisi KOHKPETHBIX TIPOEKTOB

Pa3paboTKa TUMOBBIX HHCTPYMEHTOB U METOZIOB TIO/TyUeHHs1 0OpaTHOM CBSI3U OT
3aMHTepeCOBaHHbIX CTOPOH

H606XO'I:[I/IMBI€ YMeEHUA PaBpa6aTbIBaTb perjiaMeHTHbIE JOKYMEHThHI

HeOGXO'E[I/IMbIe 3HaHUA BI/I,I[I:I OTUETHOCTH B IMPOEKTAX

VIHCTpYMeHTBI U MeTO/ibl KOMMYHUKALIMI

KaHasbl KOMMYHUKaLMi

Mogen KOMMyHHUKaLi

I/IHCTPYMEHTBI " MEeTObI YIIpABJ/I€EHUA 3aMHTEPECOBAHHBIMH CTOPOHAMU

TexHO0rMY MeX/IMUHOCTHOW U TPYNIOBOM KOMMYHHUKALUU B /1€JI0BOM
B3alMO/IeICTBUH, OCHOBBI KOH(/TUKTOJIOTUN

TexHOM0rny NOArOTOBKU U NIPOBEJeHUs Mpe3eHTalui

VicTouHvky nHGOpMaLiu, HeoOX0AUMOM /1t IPOdeCCUOHABHOM eI Te/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPOheCcCHoHaTbHOM
JlesiTeTbHOCTH

YrpaBiieHre KOMMYHHUKAL[UsIMU B TIpOeKTe: 6a30Bble HaBBIKU yIIpaB/eHus (B TOM
YuCJie TIPOBeZieHHe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, MyO/THUHbIe
BBICTYIIJIEHUS])

OTYeTHOCTH I10 IMPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToTHeHUU

KysnbTypa peun

[IpaBusa menoBOM epenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTUKU

3.5.6. TpypoBas pyHKIMA

YnpasreHue 3aMHTepeCOBaHHBIMU
HaunmeHoBaHue CTOPOHAMH TIPOeKTa B OO/BIINX MTPOeKTax Kop, D/06.7
Y IIpOorpaMMax MpoeKTOB

YpoBeHb
KBa/mMUKam




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

OpuruHan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

YnpaBneHue 0XXUJaHUSMK 3aUHTePeCOBAaHHBIX CTOPOH MPOeKTa B O0JIbIINX
MIpOeKTax U Mporpammax poeKTOB

VHuurpoBaHue 3amipoCcoB Ha M3MeHeHHs (B TOM YMCJ/Ie 3alIpOCOB Ha
KOPpeKTUPYIOL[1e [1eICTBHUS, Ha NpeAyIpeXXarolie 1eiCTBYS, Ha UCTIpaB/IeHue
HECOOTBETCTBHIA) B OOMBIINX MTPOEKTax M MPOrpaMMax MpOeKTOB

Heobxopumbie ymeHust

[IpoBOUTE Mpe3eHTaLuu

[TpoBOUTH T1€PErOBOPKI

PaboTaTh ¢ 3anucsiMy 110 KauecTBY (B TOM UWC/Ie C KOPPEKTUPYIOLIMMU
JleCTBUSIMHY, NpeyTpeXXJat0lMMU [1eMCTBUSMHY, 3allpoCaMH Ha UCIIpaB/leHue
HeCOOTBETCTBUM)

Heobxoaumble 3HaHUS

KntoueBrle Bo3moykHoCcTU V1IC

YHpaBJ'IEHI/Ie HN3MeHeHUsAMHU

I/IHCprMeHTLI N METObI YIIPpAB/I€HUA 3daMHTEPECOBAHHBIMH CTOPOHAMMU TIDOEKTA

TexHOI0TMY MEXXKTUUYHOCTHOU 1 prnHOBOﬁ KOMMYHHKALIMN B €/ I0BOM
B3aHMOAEﬁCTBHH, OCHOBBEI KOH(l)JII/IKTOIIOFI/II/I

Texnonoruu MoAroToOBKH U ITPpOBeI€HUSA HpeBEHTaL[I/Iﬁ

ApXUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBaHUE BbIYNCIUTENbHBIX CUCTEM

KomMMmyHHMKaIMOHHOe 000pyIoBaHKe

CeTeBble IMMPOTOKOJIBI

OcHOBBI COBpPEMEHHBIX OIe€pPallMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJ/IEHUA 6azamu JAaHHbIX

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aTOpMbl UHPPACTPYKTYPbl THPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[uu OpraHu3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1acCU(pUKALMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM UKCIIe
MIPUCBOEHKE KO/IOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTHUBHAsI TEXHUUECKask JOKYMeHTaLust

VicTouHrky nHpopMaLiyuu, Heo6XoAUMOM /it IPOogeCCHOHATBHOM J1esITeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPOheCcCHoHaTbHOM
JIesITeTbHOCTU

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3aLyn

OCHOBBI MeHeI)KMEHTd, B TOM UKC/ie MEHEIP)KMEHTA KaUeCTBa

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbcTBa Poccutickoit deseparpiu

OCHOBBI yrIpaB/IeHYeCKOro yyerta

OCHOBBI MEX/IyHAPOJHBIX CTaHAAPTOB (PUHAHCOBOM oTueTHOCTU (MCPO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, IIOCTABKdAMH U 3dllaCdMH

OcHOBBI OpraHv3aljviv MMPpOr3BOACTBA

OCHOBBI yripaB/ieHus [IepCOHAIOM, BKJTFOYast BOIPOCHI OMJIaThl TPY/ia

OcHOBBI (PUHAHCOBOTO yueTa 1 OFO/KeTUPOBAHHUS

OCHOBBI yTIpaB/ieHUs] B3aUMOOTHOLLIEHUSIMU C K/TMeHTaMH U 3aka3urkamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS




CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaB/IeHuUs1 OpraHu3aliieil, B ToM
yuC/ie MeTO/bl MJIaHUPOBaHUS [esiTe/TbHOCTU, pacripe/ie/ieHrst OPyUeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PellleHu

METO,E[OJIOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusax

VIHCTpyMeHTBI U MeTO/ibl OTpeZiesieHHs (PUHAHCOBBIX U ITPOM3BO/ICTBEHHBIX
TI0Kasaresiell JiesiTe/IbHOCTH OpraHy3alui

OCHOBBI OpraHU3aLMOHHON TUaTHOCTUKHU

KynbeTypa peun

[TpaBuna Jie/ioBOM MepenucKu

Oco6ble yc/IoBUS AOIyCKa K
paboTe

Jpyrue xapakTepyuCTUKU

3.5.7. TpypoBas ¢pyHKus

IMpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

Pa3paboTka MHCTPYMEHTOB ¥ METO/IOB
JIOKyMEHTHUPOBAaHMS CYILeCTBYIOLINX
YposeHb
HaumeHoBaHue OM3HEC-TPOLIeCCOB OPraHU3aALUN Koz D/07.7 7
KBa/mMuKaum
3aKa3uMKa (peBepC-WHKUHUPUHTA OM3HecC-
TIPOL[eCCOB OpraHU3alllK)
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO
a CTaHgapra

TpyZoBbIe 1elCTBUS

Pa3paboTka MHCTPYMEHTOB ¥ METO/I0B COOpa MCXOAHBIX JAHHBIX Y 3aKa3uHKa

Pa3paboTka 1 BbIOOpP MHCTPYMEHTOB 1 METO/IOB OIMCAHKsI O13HeC-TpOoLIeCcCoB

Heob6xoivMble ymMeHUst

Pa3paGaTbIBaTb perjiaMeHTHbIE JOKYMEHTEI

AHaJ'II/IBI/IPOBaTL HNCXOAHYIO0 NOKYMEHTAI[UIO

Heobxoumble 3HaHUs

Bo3moxxaoctu IC

ApXUTEeKTypa, yCTPOWUCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IATEIbHBIX CUCTEM

KomMmyHuKaloHHoe 060opyioBaHue

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHLIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YIIDABJ/IEHUA 6a3zamMu JAaHHBIX

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpamMmHBbIe cpe/icTBa U M1aTHOpMbl HUHPACTPYKTYPbl UHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aljui

CoBpeMeHHBbIe [TO/IX0/bl ¥ CTaHapThl aBTOMAaTH3aLjM1 OpraHy3aluu (Hanpumep,
CRM, MRP, ERP, ITIL, ITSM)

OcHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHaJ/IM3a

MeToaVKM OMMCAHUS U MOZeTMPOBaHUsI OM3HEeC-TIPOLIeCCOB, CPeJCTBA
MO/Ie/IUPOBaHUsI OH3HEeC-TIPOLeCCOB

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOJAWUPDOBdHUA I/IHCl)OpMaL[I/II/I, B TOM 4Uucijie
MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VicTouHrky HHGOPMaLMH, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI Te/TbHOCTH




CoBpeMeHHBII 0TeueCTBeHHbIN 1 3apyOeXXHbIN OTBIT B MPOheCcCHOHaTbHON
JlesiTeTbHOCTH

@DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIeCCOB OpPraHu3alyn

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/ie MeHeI)KMEHTa KaueCTBa

OCHOBBI OyXTanTePCKOTr0 yueTa U OTUETHOCTH OpraHM3al[yuit

OCHOBBI HaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccutickoii depeparpiu

OCHOBBI yrpaB/eHYeCKOro yyera

OCHOBBI MeX/[yHapOZHbIX CTaHAAPTOB (prHaHCOBOW oTyeTHOCTH (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBJ’IEﬁ, IMMOCTaBKaMH U 3dllaCaMH

OcHOBBI OpraHM3aLvy MpoU3BO/CTBa

OCHOBEI yIhipaBJ/ieHHs I1€ePpCOHA/IOM, BKJ/IFOUaA BOIIPOCHI OI/IaThI TPYdad

OcHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBaHHUSI

OcHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI TEOpUM YIIPABJIEHUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUsl OpraHu3aliyeid, B TOM
yKC/Ie MeTO/bl TUIAaHUPOBAHUS [eTelbHOCTH, pacrpe/iesieHys IOpy4YeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHATHS pelleHni

MeTo10/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3aLusax

WHCTpYMEHTBI U MeTO/ibl OTIpe/ieieHus (PUHAHCOBBIX U TIPOMU3BO/ICTBEHHBIX
TIoKasaresiel [iesTesIlbHOCTH OpraHu3aLui

OCHOBBI OpFaHI/I3aLII/IOHHOﬁ JHUarHoCTHUKH

VIHCTpYMEHTHI U MeTO/bl MOZIe/TUPOBaHUsI OM3HeC-TIPOLeCCOB OpraHU3aLu

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[eCCOB OpPraHU3aruu

KynbeTypa peun

[TpaBusia fe/I0BOM TIepenucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.5.8. TpypoBas pyHKIUA

Pa3paboTka MHCTPYMEHTOB ¥ METO/IOB
YpoBeHb
HaumeHoBaHue MPOeKTUPOBaHUsI 613HeC-IpoLeccoB Koz D/08.7 7
KBa/TMUKaLUA

3dKad34HKa

ITpoucxosaeHre 06001IeHHOM 3aMMCTBOBaHO K13
a KA n OpuruHan X 153
TPY/10BOM QyHKLIM OpUrvHana
Koz PerucrpauyoHHbiéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyoBbie felcTBUS

Pa3pa60TKa WHCTPYMEHTOB U METO/]0B c60pa HNCXOJAHBIX JdHHBIX Y 3dKd3UHWKd

Pa3paboTka 1 BEIOOp MHCTPYMEHTOB 1 METO/IOB TIPOEKTUPOBaHUS OM3HeC-
TIPOL{ECCOB

HeobOxopumbie ymeHust

Pa3pabaTbiBaTh perjiaMeHTHbIE JOKYMEHThI

AHaJ]I/IBI/IpOBaTB HNCXOJHYHO NOKYMEHTALIMIO

Heobxoaumble 3HaHUS

Bo3moxxuoctu IC

VIHCTPYMEHTHI U METO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOIIeCCOB

OCHOBBI y1ripaBJ/ieHUsA OpraHU3dlIMOHHBIMH U3MEHEHUAMNU

TexHOIOTMY MEXXIUYHOCTHOM 1 prnHOBOﬁ KOMMYHHKALIUX B J€/I0BOM




B3aUMO/IENCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

ApXUTEeKTypa, yCTPOUCTBO U (PYHKLIMOHUPOBAHNE BbIUNCIUTETbHBIX CUCTEM

YcTpoiicTBo U GhYHKIMOHHPOBaHUe coBpeMeHHbIX UC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpemeHHbIe TIOAXO0/bl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accM(pUKaLMK ¥ KOAUPOBAHKS MH(OPMAL[UH, B TOM UKCIIe
TIPUCBOEHKeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPO(eCCUOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JlesiTeTbHOCTH

OCHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeToAVKY OMMCaHUSI ¥ MOJe/TUPOBaHUsT OM3HeC-TIPOIecCOB, Cpe/ICTBa
MO/Ie/TUPOBaHUsI OM3HEeC-TTPOI[eCCOB

OCHOBBI MeHe/PDKMEeHTd, B TOM UMrCjie MeHeIP>KMEeHTa KaueCTBa

OCHOBBI TEOPUM YIIPABJ/IEHUS

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

VHCTpyMeHTBI U MeTO/IbI OTipe/iesieHusi (PUHAHCOBBIX Y MIPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTe/IbHOCTH OpraHu3alvi

OCHOBBI OPraHU3aLMOHHON AUAarHOCTUKU

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aruu

KysnbTypa peun

[IpaBusia fe/I0BOM TepenucKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1

3.5.9. TpypoBas pyHKIHA

ITpoucxosxaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMU

Pa3paboTka MHCTPYMEHTOB ¥ METO/IOB
YpoBeHb
HanmeHoanue azilanTalyy OU3HeC-TIPOLIeCCOB 3aKa3urKa Koa D/09.7 7
KBa/TU(UKAIUN
K BO3MOXXHOCTAM MC
3auMCTBOBaHO U3
Opurunan X 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUrHHa rpogeccroHaIbHOTO
a cTaHjapra

TpyzoBbIe eHCTBUSA

Pa3paboTka MHCTPYMEHTOB U METO/[0B COOpa MCXO/IHBIX /IaHHBIX Y 3aKa3uMKa

Pa3paboTka 1 BBIOOp MHCTPYMEHTOB M MEeTOJJ0B MOZe/TMPOBaHUsI OH3HeC-
niporieccos B VIC

Pa3paboTka 1 BIOOP MHCTPYMEHTOB 1 METO/IOB aHa/n3a (PyHKI[MOHA/IbHBIX
pa3pbIBOB

HeobOxoaumbie ymeHust

Pa3pabatbiBaTh periaMeHTHbIe JOKYMEHThI

AHanu3upoBaTh UCXOJHYIO JOKYMEHTAL|I0

Heobxoqumble 3HaHUS

Bo3moxxaoctu IC




VIHCTpYMeHTHI U MeTO/bl MOZIe/TUPOBaHuUst Or3Hec-TiporieccoB B VIC

VHCTpyMeHTBI U MeTOZbl aHa/r3a (PyHKLMOHATBHBIX Pa3pbIBOB

OCHOBBI y1ripaBJ/ieHUA OpraHU3dlIMOHHBIMH U3MEHEHUAMU

TexHOI0TMY MEXXKTMUYHOCTHOU 1 prnHOBOﬁ KOMMYHHKALIMN B €/ I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I

ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTETbHBIX CUCTEM

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

CoBpemeHHbIe CTaHapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

ITporpamMMHBIe cpeZicTBa U MJ1aT(MOPMbI HH(PACTPYKTYPbl MH(POPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpemeHHbIe IOAXO0/bl M CTaHAAPThI aBTOMaTU3al[uM OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyKalyy U KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHUYECKAA JOKYMEHTaLUA

Wcrounnku nHdopMaLyiy, Heo6XoaUMou /i/1si TpodeCCHOHATBHOM JeaTelbHOCTA

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccuoHaTbHON
JlesITe/IbHOCTU

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

METOAI/IKI/I OIMKUCaHUA U MO e/TMPOBaHUA 61/I3HEC-HPOLIECCOB, CcpeacTBa
MO e/IMDOBAHUA 61/I3HeC-1'Ip0LIECCOB

OcHOBBI MeHeI>)KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBad

OCHOBBI TEOpUM YIIPaB/IEHUS

METO,E[OJ'IOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusx

WHCTpyMeHTbI U MeTo/jbl oTipefiesieHusi (PYHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
TIOKa3saresiel fiesTe/IlbHOCTH OpraHU3aLui

OCHOBBI OPraHU3alMOHHOM AUArHOCTUKU

OCHOBBI peMH)XUHUPHHTa OM3HeC-TIPOL[eCCOB OpraHU3aLUuH

KysbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/1oBUS OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.5.10. TpyaoBasa ¢pyHKIus

HaumeHoBaHue

[TpoucxosaeHre 0600IIEHHOM
TPYZA0BOU (HyHKLUU

[1nanrpoBaHue yripaB/ieHUs YpoBeHb
p ynp Kop D/10.7 P 7
TpeOOBaHUSAMHU KBa/TM(UKALH
3auMCTBOBaHO U3
Opwurunan X 153
OpWrMHaia
Kon PerucrpalivioHHbI# HOMEp
OpHUTHHa rpo¢ecCroHaIbHOTO
a cTaHzapTa

TpyzoBbIe felcTBuUs

Pa3paboTka riaHa yripaB/ieHust TpeOOBaHUSIMU

HeobOxopymbie ymeHust

[1naHupoBaTh paboOThHI

Heobxoumble 3HaHUs

I/IHCprMEHTLI U METOJbI YIIpAB/I€HUA TPE6OBEIHI/I$IMI/I

[TpegMeTHast 06/1aCTh aBTOMATH3ALUN

Bo3moxxaoctu IC




ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHMPOBAHUE BbIUNCIUTETbHBIX CUCTEM

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

OcHoBbI HHGOPMAI[MOHHOM 6e30MacHOCTH OpraHU3aIuu

CoBpeMeHHbIe TI0IXO0/ibl ¥ CTaHAAPThI aBTOMaTH3aLUi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHa/IM3a

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsI OM3HEeC-TIPOLIeCCOB, CPeACTBa
MO/IeJIMPOBaHUsI OM3HeC-TIPOL[eCCOB

Cucrembl K1accudurKalvy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpacsieBasi HOpMaTHUBHAasi TEXHUUECKasi JOKyMeHTaLust

VicTouHrky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JlesiTeTbHOCTH

YmpaBsnieHre cofiepkKaHrueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamm3
MpPOAYKTa, MOZlepUpyeMble COBelllaHus

KysbTypa peun

ITpaBusna fes10BOM Nepenycku

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

3.5.11. TpyaoBas pyHKIus

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM QyHKLIH

OpraHu3aloOHHOE Y TeXHOJIOTHUYeCKoe Ko D/11.7 YpoBeHb 7
obecrieyeHyie BbIsIB/IeHUsI TPeOOBaHUI 4 ' KBa/MUKALIH
Oprruman X 3aMMCTBOBaHO 13 153
OpWI'MHaIa
Koz PerucrpauyoHHbIl HOMep
OpUTHHa rpodeccroHaabHOTo
a CTaHJapTa

TpyzoBbIe elCTBUSA

Opl"aHI/BaL[I/IH C60pa AdHHBIX O 3alipoCax " HOTPE6HOCTHX 3dKd3UHKd

OpraHu3aiysi aHKeTUPOBaHKsI TIpe/iCTaBuTeel 3aKka3unka

OpraHu3alysi MHTepBbIOMPOBAHUS NIpeZiCTaBUTe el 3aKa3uyrKa

KOHTPOJ'IL KaueCTBa JOKYMEHTUPDOBAHUWA COGp&lHHbIX AaHHBIX

Heob6xoivMble ymMeHUst

Pacripesiensitb pabOThI U BBIJIENIATH PeCyPChl

KoHTponpoBate UCIIO/IHEHWe

Heobxoqumble 3HaHUS

VIHCTPYMEHTBI 1 METO/IbI BBISIB/IEHUsT TPeOOBaHUIMA

VIHCTpYMeHTBI U MeTO/Ibl BbIJaUX U KOHTPOJISI TIOPYYeHu

YcTpolcTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaHJapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI UHPPACTPYKTYPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3alui

CoBpeMeHHbIe TIOAXO/bl ¥ CTaHAAPTHI aBTOMaTU3alMi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl KJIaCCI/ICI)I/IKaL[I/II/I W KOAWPOBdHHA I/IH(i)OpMaL[I/II/I, B TOM 4UucCjie




MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM e TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesiTeNIbHOCTH

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOTI'O aHa/IM34d

MeToVKY OMMCaHWST ¥ MOJIe/TUPOBaHUsT OM3HeC-TIPOIeCCOB, CpPe/ICTBa
MO/Ie/IMPOBaHUsI OM3HeC-TIPOL[eCCOB

DopMHUpOBaHKEe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpraHu3aLuu

OCHOBEI MeHe/PDKMeHTd, B TOM UMrcC/ie MeHeI>KMeHTa KaueCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 O10KeTHPOBaHMUS

OcHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazunkamu (CRM)

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliveid, B TOM
yKC/le MeTO/bl IJIaHUPOBAaHUS [1eATeNIbHOCTH, pacrpe/iesieHus TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

METO,E[OJIOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusiax

WHCTpYMEHTBI U MeTO/ibl OTIpe/ieieHus (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIOKa3aresiel JesTe/lbHOCTH OpraHU3aLui

OCHOBBI OpFaHH3aHHOHHOﬁ JAHUAarHoOCTHKH

VIHCTpYMEHTBI 1 METO/Ibl MOZIe/TUPOBaHUsT OM3HEC-TIPOIIeCCOB OpraHU3alix

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[eCCOB OpPraHU3aruu

Nuarpamma I"aHTa, MeTo[| «HaberaroLei BOJHbI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

OrjenHka (MporHo3upoBaHye) 6101KeToB 1 rpadMKOB: MeTO/] aHA/IOTOB,
9KCIePTHBIE OL[eHKU

YrpaBsnieHre cofiepkKaHHeM TIPOeKTa: JOKyMeHTHpOoBaHUe TpeDOBaHMM, aHamu3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaliuAaLus
(Mpuemo-cAaTOYHbIe UCTIBITAHUS)

YnpaBieHrue KOMMYHUKAI[USIMH B TTPOeKTe: 6a30Bbie HABBIKM YIIPaBJ/IeHUS (B TOM
yuC/ie TIPOBe/ieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IUUHbIe
BBICTYTIJIEHUS])

KynbTypa peuu

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JI0TTyCKa K
pabore

[pyrue xapakTepucTUKU -

3.5.12. TpyaoBas ¢pyHKIus

PaspaboTka UHCTPYMEHTOB U METO/IOB YpoBeHb
HaumeHoBaHue P pyu A Kop D/12.7 P 7
aHasM3a TpeboBaHM KBa/MUKALK
[MTpoucxosxaeHre 06001IeHHOM 3auMCTBOBaHO U3
P 4 . OpuruHan X 153
TPYJOBOH OyHKIH OpUrHHama
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO

d CTaHAapTa



TpyzoBble felcTBuUS

Pa3paboTka 1 BEIOOp MHCTPYMEHTOB 1 METO/IOB aHa/IM3a TpeOOoBaHMA

Ocy11iecTBIeHHe SKCITIEPTHOM MO/eP>KKH aHa/Ir3a TpeOoBaHUM

HeobOxopumbie ymeHust

Pa3pabatbiBaTh periaMeHTHYIO J0KYMeHTaLUI0

AHa]II/IBI/IPOBaTB HNCXOJHYIO JOKYMEHTALIMIO

Heobxoqumble 3HaHUS

VHCTpyMeHThI ¥ MeTO/Ibl aHanr3a TpeboBaHMMA

[TpeameTHast 06/1aCTh aBTOMAaTH3aAIN

KinroueBrie Bo3moykHoctu YIC

MeTo/p! BepuduKaiyuy TpedoBanuii K VIC

YcTpoiicTBo U GhyHKIIMOHKMPOBaHKe coBpeMeHHbIX YC

CoBpeMeHHbIe CTaHJapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl HUHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUW OpraHu3alui

CoBpemeHHbIe IOAXO0/bl M CTaHJAPThI aBTOMaTU3al[uM OpraHv3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPHMCBOEHKE KOJOB AOKYMEHTaM U 3/leMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAsA JOKYMEHTalUA

W crounnku nHdopmanyiv, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITeNIbHOCTH

OCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHa/IM3a

MeToauKY OMMCaHUs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOL[eCCOoB, CPe/ICTBA
MO/Ie TMPOBaHUs OU3HEC-TIPOLIeCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3aLyn

OCHOBBI MeHeIP)KMEHTd, B TOM UKC/ie MEHEIP)KMEHTA KaUeCTBa

OcHOBBI (PMHAHCOBOTO yueTa 1 O10KeTUPOBAHMS

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI TeOpUH yTIpaB/IeHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliyeid, B TOM
yKC/ie MeTO/bl TUIAaHUPOBAHUS [ieITelbHOCTH, pacrpe/iesieHys Iopy4YeHuH,
KOHTPOJIS1 UCTIO0JTHEHUs], IPUHSATHS pelleHni

MeTo/10/10THS Be/IeHUs JOKYMEHTOO000pOTa B OpraHU3alusax

WHCTpyMeHTbI U MeTo/jbl oTpefiesieHusi (PrHAHCOBBIX U NIPOU3BO/ICTBEHHbBIX
TI0Ka3saresiell fiesTesIlbHOCTH OpraHu3aLui

OCHOBbI OpraHU3alMOHHOM ANMArHOCTHUKU

VIHCTpYMEHTHI U MeTO/bl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3aLiu

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aruu

Nuarpamma I"aHTa, MeTO/| «Haberaroiiei BO/IHb», TUTIbI 3aBUCUMOCTEH MEXY
pabotamu

OueHka (TIporHo3upoBaHue) 610/KeToB U TPahHKOB: METO/, aHAJ/IOT OB,
JKCITePTHBIE OIIEHKH

YrpassneHue cofiepkaHueM NIPOeKTa: JOKyMeHTHpOoBaHUe TpebOBaHMM, aHamu3
MIPOZIYKTa, MOJIepUpyeMble COBeIaHus

YmnpaBrieHue KaueCTBOM: KOHTPOJIbHBIE CITUCKU, BepU(UKaLvs, BalmuAaLus
(riprieMO-CIaTOUHbIe UCTILITAHKS)

YrpassieHre KOMMYHHUKALUsIMU B TIpoeKTe: 6a30Bble HaBbIKU yIIpaB/ieHus (B TOM
yicle TIPOBeZieHue Npe3eHTal|ii, poBefieHNe NeperoBopoB, My0/IMUHbIe
BBICTYIIJIEHUS])

KysnbTypa peun




[TpaBusia fe/1I0BOM TIepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.5.13. TpyaoBas ¢pyHKius

HaumeHoBaHue

ITpoucxosxaeHue 06001eHHOM
TPYI0BOM QYHKI[UH

OpFaHI/BaL[I/IOHHOE‘ N TexXHoJioruyeckoe
YpoBeHb
obecrieueHre COTJIaCOBaHUS U Kop D/13.7 7
- KBa/mMpuKaLum

yTBepXKeHUsT TpeOoBaHUI

3aMMCTBOBaHO U3

Opurunan X 153
OpWTMHana
Koz PerucrpauyoHHbiéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a cTaHzapTa

TpyoBbie felcTBUS

Opl"aHI/I?»aL[I/IH COryiaCOBaHUA U YTBEPXXAEHUA TPE6OBaHI/1ﬁ 3dKd3UHMKOM

Ha3HaueHue U pacripe/ie/ieHre pecypcoB

KoHTposb vcnomHeHus

Heobxogumble ymeHHsI

ITpoBoAWTE IEPETOBOPHI

Pacripesiensitb paboThI U BBIJIENIATH PeCYPChI

KOHTPO]'II/IPOBaTb HCIIO/IHEeHHe

Heobxoumble 3HaHUs

VIHCTPYMEHTBI U METOZbI COTJIaCOBaHUsI TpeOoBaHU

VIHCTpyMeHTBI M MeTO/bl BbIJaul U KOHTPOJIS IOPYYeHU

TexHO/I0rMY MeX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHUKALUMU B 1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAITMOHHBIX
TeXHOJIOTUM OpraHu3alui

CoBpemeHHbIe IOAXO0/bl M CTaHAAPThI aBTOMaTU3al[uM OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyKalyy U KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TeEXHHUYECKAsA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcoHaTbHON
JlesiTeNIbHOCTH

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

MeToAVKY OMMCaHWST ¥ MOJIe/TUPOBaHUsT OM3HeC-TIPOIeCCOB, CPe/ICTBa
MO/IeJIMPOBaHUsI OM3HeC-TIPOL[eCCOB

DopMUpOBaHKEe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpraHu3aLuu

OCHOBEI MeHe/PDKMeHTd, B TOM UMrcC/ie MeHeI>KMeHTa KaueCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 O10KeTHPOBaHMUS

OcCHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMU U 3akazunkamu (CRM)

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliieid, B TOM
yKC/le MeTO/bl IJIaHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHrs TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni




MeTo/10/10THs BefieHUsI JOKYyMeHTO000pOTa B OpraHU3aLusax

VIHCTpYMEHTHI U METO/IbI OTpe/iesieHusi PUHAHCOBBIX U ITPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesTe/IbHOCTH OpraHu3alivi

OCHOBBI OPraHU3aLMOHHON TUAarHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIEJTUPOBaHMsI OM3HEC-TIPOLIeCCOB OpraHU3alin

OCHOBBI PeMH)KUHUPHHTa OM3HEC-TIPOI[eCCOB OpraHu3al[ul

Iuarpamma I"aHTa, MeTO[| «HaberaroIel BOTHbI», TUTTbI 3aBUCUMOCTEN MEXy
paboTamu

OtueHka (IpOrHO3MpOBaHKe) OF0PKeTOB U rpaMKOB: MeTO/] aHa/IOT OB,
9KCTIepTHbIE OL[eHKH

YrpaBsieHre cofiep>kKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMi, aHamu3
MIPOAYKTa, MOJIepPUPYeMble COBEIIaHus

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudUKal[is, Baaujalius
(Mpuemo-cAaTOUYHbIe UCTILITAHUS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
YlC/ie TIpOBeZieHue TIpe3eHTal|ii, IPoBefieHHe MeperoBopoB, MyO/IMUHbIe
BBICTYTL/IEHUS])

KysbTypa peun

[TpaBusna fie/10BOM NepenyucKu

Oco0blie yc/oBUs I0MyCKa K
pabote

Lpyrve xapakTepuCTUKA

3.5.14. TpyaoBasa ¢pyHKIus

Hareropare OKcrepTHas To/iepKKa pa3paboTKu Koa D/14.7 YposeHb -
apxutekTypsl IC KBa/MUKALIH
I I S
Koz PerucrpauyoHHbIl HOMep
OpUTMHAa npodeccroHabHOTO
a cTaHjapra
TpyzoBble 1eHCTBUS Ocy1iecTBeHre 5KCIIePTHOW OLIeHKHU IPe//I0’KeHHbIX BADUaHTOB apXUTEKTYPhI
nC
IIpoBesieHre TeXHUUYECKUX COBETOB I10 OL[eHKe BaPUAHTOB apXUTEKTYPbl
Bbijjaua 5KCnepTHBIX 3aK/IF0UEeHUN 110 BapuaHTaM apxXuTeKkTypbl MIC
BripaboTKa BApMaHTOB apXUTEKTYPHBIX PellleHn Ha OCHOBE HaKOIJIEHHOTO
OIbITa
Heob6xoivMble ymMeHUst IIpoekTupoBath apxutekTypsl 1C

[TpoBepsTh (BepuduipoBaTh) apxuTekTypy NC

[IpoBOAUTE ITeperoBopkl

HeobOxopymbie 3HaHUS VHCTpyMeHTbI ¥ MeTO/ibl IIPOEKTUPOBaHUs apXUTeKTypbl M1C

VIHCTpyMeHTBI M MeTOZibl BepU(pUKaLKi apxUTeKTypbl VIC

Bo3moxxuoctu IC

ITpeamMeTHast 06/1aCTh ABTOMATU3AL[UM

TexHOI0TMY MEXKIMUHOCTHOM U T pyHHOBOﬁ KOMMYHHMKALIMN B [1€/TI0OBOM
B3aHMOAeﬁCTBHH, OCHOBBEI KOHq)JII/IKTOIIOFI/II/I

ApxuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMCIUTETbHBIX CUCTEM




Teopust 6a3 JaHHBIX

CucreMnl XpaHEHHA U aHA/IM3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

COBpeMEHHbIe METOJWKHU TeCTUDOBAHUA paBpa6aTbIB86MbIX I/IH(i)OpMaL[I/IOHHBIX
crucremMm

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aThoOpMbl HUHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

OcHOBBI HTHGOPMALIMOHHOM 6€301TaCHOCTH OpraHU3aliu

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OPpUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeTouKY OMMCaHMs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/IeTMpOBaHus OU3HeC-TpoLIeCcCoB

CucreMbl KnaccupyKalyy ¥ KOAUPOBaHUS UH(OPMAaLIMY, B TOM YUCTIe
TIPHMCBOEHKE KOJOB JOKYMEHTaM U 3/leMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAsA JOKYMEHTalUA

W crounnku nHdopmanyiv, HeoOXoAMMOM /1715 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCUoHaTbHON
JlesITeNIbHOCTH

q)OpMI/IpOBaHI/Ie N Me€XdHHW3MbI DIHOYHBIX IMPOLIECCOB OPTraHU3dlIMH

OcHOBBI MeHeI>)KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBad

OCHOBBI OyXTanTepPCKOTO yueTa U OTUETHOCTH OpTraHU3al[ui

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeIbCTBa Poccuiickoit deseparpiu

OCHOBBI yrIpaB/IeHYeCKOro yuyeTta

OcHOBBI (PYHAHCOBOTO yueTa 1 O10KeTUPOBaHMUS

OCHOBBI MEX/IyHAPOAHBIX CTaHAAPTOB (PrHAHCOBOM oTueTHOCTU (MCDO)

OCHOBBI YIIpaBJ/IEHUA TOpFOBH@ﬁ, IIOCTABKAMH U 3dllaCdMH

OCHOBBI OpraHv3alLuu por3BOACTBa

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OcHOBBI YIipaBJ/iIeHUA MMepCOHA/IOM, BK/IKOUAA BOIPOCHI OIVIATHI TPY A

OCHOBBI TEOPUU yTIPABJIEHUS

CoBpeMeHHbIe THCTPYMEHTHI ¥ MeTO/Ibl YTIPaBJ/IeHHsl OpraHu3aljyieli, B TOM
yKc/ie MeTO/ bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIoOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHUS1, IPUHSATHUS PelLleHUH

MeTozi0/10THs BefieHUsI JOKyMeHTO000pOoTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTO/IbI oripe/iesieHusi GPUHAHCOBBIX U MPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesITe/IbHOCTH OpraHu3alvi

OCHOBBI OPraHU3alMOHHOM AUAarHOCTUKA

VIHCTpYMEHTbI ¥ METO/Ibl MOZIEJTUPOBaHMsI OM3HEC-TIPOLIeCCOB OpraHU3aLin

OCHOBBI peMH)XUHUPHHTa OM3HeC-TPOL[eCCOB OpraHU3aL{UuH

OCHOBBI MeHeJ)KMEHTa IMPOEKTOB

KysbTypa peun

[TpaBuna Zie/0BO MepenucKu

VIHOCTpaHHBIN S3bIK (UTeHHE U IOHUMaHWe TeXHUUeCKOM JINTepaTyphbl)

Oco0ble yc/1oBUS JOTTyCKa K
pabore

[lpyrue xapakTepucTUKU




3.5.15. TpyaoBas ¢pyHKIus

OKcriepTHas MoAjepKKa pa3paboTKu
HavmMeHoBaHue p AAEP pasp Koz D/15.7 YposeHb 7

nipototuno V1C KBa/IMpUKALN
[TpoucxosxaeHre 0600IIeHHOM 3aMMCTBOBAHO 13

y Opurvnan X 153
TPY10BOU (DyHKIIUM OpWrMHaia
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas npodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUSA

OKCIiepTHas OLieHKa npeioxKeHHoro nporotura MC

HpOBE,[[EHI/Ie TEXHUUECKHX COBETOB I10 OLIEHKE TIPOTOTUIIA nC

Bbigjaua sKcniepTHBIX 3aK/Ir04YeHni no rnporotunam NC

BbipaboTKa BapuaHTOB peasu3alu MpoToTurnoB VIC Ha OCHOBe HaKOTUIEHHOTO
orbITa

HeobOxopumbie ymeHust

TecTrpoBaTh pe3ynbTaThl MPOTOTUIMPOBAHUS

[TpoBOUTH T1€PErOBOPKI

Heobxoaumble 3HaHUS

Bo3moxkaoctu VIC

[TpeameTHast 06/1aCTh aBTOMATH3AIUN

TexHoMOrMM ME>KJITMUYHOCTHOM U T pYHHOBOﬁ KOMMYHMHKALIMA B 1€/ I0BOM
BBBHMOAEﬁCTBHH, OCHOBBI KOH(i)]II/IKTOJ'IOFI/II/I

ApXUTeKTypa, YCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

Teopust 6a3 JaHHBIX

CucreMnl XPaHE€HHWA U daHA/IM3d 0a3 JAaHHBIX

OCHOBBI TPOrpaMMHPOBaHUS

COBpEMEHHbIe METOJWKHU TeCTUDOBAHUA pa3pa6aTBIBaEMbIX I/IH(I)OpMaU"I/IOHHBIX
CcrucremMm

COBpeMEHHbIe CTaHAAPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUM OpraHu3aliui

OcHOBBI HTHGOPMALIMOHHOM 6€3011aCHOCTH OpraHU3aliu

CoBpemeHHble IOAXOAbI M CTaHJAPThl aBTOMaTU3aljMM OpraHv3anyy (Harnpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OPpHUU CUCTEM U CUCTEMHOI'O aHAJ/IM3d

MeTOoUKY OMMCaHUs U MO/Ie/TMPOBaHMsI OM3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/IeTMpOBaHus OU3HeC-TPoLIeCCOB

CucTeMbl K/1acCU(pUKaLMK ¥ KOAUPOBAHKS MH(POPMALUK, B TOM YKCIIe
TIPUCBOEHKE KOZIOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

VicTounvku nHGOpMaiiyiu, HeoOXoAUMOM /it IPOdeCCUOHABHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIN U 3apy0OeKHBIN OMBIT B POheCcCuoHaTbHOM
JlesiTeTbHOCTH

DopMUpOBaHUe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3alyn

OCHOBBI MeHe/>KMeHTd, B TOM 4UHCJ/ie MeHeJ>)KMEHTAd KaueCTBa

OCHOBBI OyXTanTePCKOTO yueTa U OTUETHOCTH OpTraHM3al[uit

OCHOBBI HAaJIOTOBOTO 3aKOHO/IaTeNIbCTBa Poccutickoit deseparyiu

OCHOBBI yrpaBIeHYeCKOro yyera

OcHOBBI (pYHAHCOBOTO yueTa 1 Or0/KeTUPOBaHHUS

OCHOBBI MeXXAYHAapOHbIX CTaHapTOB (hMHAHCOBOM oTueTHOCTH (MCDO)




OcCHOBBI yripaB/ieHUs TOProBJiel, MOCTaBKaMHy 1 3ariacamu

OcCHOBBI OpraHM3aLvy MPOU3BO/CTBA

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOILLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI YIIpaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIPOCHI OIVIATHI TPY A

OCHOBBI TEOpUH yTIpaB/IeHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHus! OpraHu3aliyeli, B TOM
yKC/ie MeTO/bl TUIAaHUPOBAHUS [ieTelbHOCTH, pacrpe/iesieHys Iopy4YeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHATHS pellleHUH

MeTo/10/10THS Be/IeHUs JOKYMEHTOO00OpOTa B OpraHU3ausax

VIHCTpYMeHTBI U MeTO/bl OTpeZiesieHUs (PUHAHCOBBIX U NTPOM3BO/ICTBEHHBIX
TroKa3aTesiell iesiTe/IbHOCTA OpraHu3aLuii

OCHOBBI OPraHU3alMOHHON AUAarHOCTUKU

VIHCTpYMEHTHI U MeTO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3aLiu

OCHOBBI peMHXUHHUPUHTa OM3HEC-TIPOL[eCCOB OpraHU3aluu

OCHOBBI MeHeI)KMEHTA IMMTPOEKTOB

KysbTypa peun

[IpaBusa menoBOM NepenucKy

VHOoCTpaHHbIN S13bIK (UT€HHe Y TOHMMaHKe TeXHUUeCKOW JIUTepaTyphl)

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTHUKU

3.5.16. TpyaoBas ¢pyHKIus

OpFaHI/BaL[I/IOHHOE N TeXHOJIOrnyeckoe
o YposeHb
HaumeHoBaHMe obecrieueHrie MPOEKTUPOBaHUS U Jju3aiiHa Kop, D/16.7 7
KBa/mMUKam

ncC

ITpoucxoxzeHre 060011eHHOMH 3auMCTBOBaHO U3
P KA . Opwuruxan X 153
TPYZ0BOM (PyHKLIU OpUrMHana
Kog, PerucrpalioHHBIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBbIe felCTBUS

ObecrieyeHne COOTBETCTBUS MPOEKTUPOBaHMS U Ju3aiiHa VIC pUHSTHEIM B
OpraHu3aly WK NpoeKTe CTaHapTaM U TeXHOJIOTUSIM

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KOHTPOJ'IL HCITIO/THeHUA

Heobxomvmbie ymMmeHUst

Pacripeiesisitb paboThI U BBIJEJISTH PeCYPChI

KoHTponpoBaTk BbINOHEHNEe TOPYYeHui

HeobOxoaumble 3HaHUS

VIHCTpyMeHTHI M MeTO/ibl IPOEKTHMPOBaHus 1 Au3aiiHa MC

VHCTpYMeHTHI U MeTO/ibl Bepr(UKaAL[M CTPYKTYPbI TIPOrPAMMHOTO KOZa

Bo3smoxxaoctu IC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

VIHCTpyMeHTBI M MeTO/bl BbIJaull U KOHTPOJIS IOPYYeHU

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TU1aTHOpMbI UHPPACTPYKTYPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpeMeHHbIe TI0AXO0/Ibl ¥ CTaHAAPThI aBTOMaTU3allMi OpraHu3alyuu (Harpumep,




CRM, MRP, ERP, ITIL, ITSM)

CucreMbl kKnaccubyKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPUCBOEHKE KOZOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTalUA

VicTouHvky HHGOpMaLiU, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodeccuoHaTbHOM
JlesiTeNIbHOCTH

OCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHa/IM3a

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsI OM3HEeC-TIPOLIeCCOB, CPeACTBa
MO/IeJIMPOBaHUsI OM3HeC-TIPOL[eCCOB

(DOPMI/IPOBaHI/Ie " MeXaHKW3MbI PbIHOUHBLIX IIPOLIeCCOB OPraHr3aliin

OCHOBBI MeHeI)KMEHTd, B TOM UKCJ/ie MEHEIP)KMEHTA KaUeCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 Or0KeTUPOBaHMUS

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazuukamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliveid, B TOM
yKC/ie MeTO/bl IJIaHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIOpyUeHuH,
KOHTPOJIS1 UCTIOJTHEHUs], IPUHSATHS pelleHni

METO,E[OJ'IOFI/IH BeJeHus ,E[OKy'MeHTOO60pOTa B OpraHU3alusiax

I/IHCTPYMEHTBI M METObI OIipee/TIeHHusA (I)I/IHaHCOBbIX W MPON3BOACTBEHHBIX
T0Ka3areJsiei AedaTe/IbHOCTH OpFElHPI3ElLlPII>i

OCHOBbI OpraHU3allMOHHOM AUArHOCTUKU

VIHCTpYMEHTBI ¥ METO/Ibl MOZIEJTUPOBaHUsI OM3HEC-TIPOIIeCCOB OpraHU3alid

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aruu

Iuarpamma I'aHTa, MeTO[| «HaberarolLei BOJTHbI», TUTIbI 3aBUCUMOCTEH MEXY
paboramu

OrieHka (TIporHo3upoBaHKe) OFOPKETOB U rpavKOB: METO/ aHAJ/IOTOB,
9KCIePTHBIE OL[eHK!

YmpaBsnieHre cofiepkaHHueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamM3
MpPOAYKTa, MOZlepUpyeMble COBelllaHus

YnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaniuAaLus
(IprieMo-CZiaTOUHble UCTIBITAHNUSA)

YnpaBieHrue KOMMYHUKAIIUSIMH B TTPOeKTe: 6a30Bbie HABBIKU YIIPaBJ/IeHUS (B TOM
yKC/ie TIPOBeZieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYTIIEHUS])

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/IoBUs JI0TTyCKa K
pabote

[pyrue xapakTepucTUK1

3.5.17. TpyaoBas pyHKIUA

HaumeHoBaHue

IMpoucxosxaeHre 0600IIeHHOM
TPyZAOBOU HyHKIUH

OpraHu3al[MOHHOEe U TeXHOIOTHYeCKoe Kox D/17.7 YpoBeHn 7
obecrieueHye pa3pabotku 6a3 gaHHbIX VIC ' KBaTMUKALIH
3aMMCTBOBaHO U3
Opurusan X 153
OopyrvHasa
Kon PerucrpaliioHHBI HOMep

OpUTHHA NpodeCcCHOHaTLHOTO




a CTaHJapTa

TpyzoBbie felcTBUS

Ob6ecrieuenue cooTBeTcTBUs 06a3 aHHbIX VIC U riporjecca ux pa3paboTKu
TIPUHSATBIM B OPTraHU3aIMy WK TIPOEKTe CTaHJapTaM U TEXHOJIOTHSIM

Ha3sHaueHue 1 pacripe/iesieHie peCypCoB

KoHTponb ncronmHeHus

HeobOxopumbie ymeHust

PacripeiesisiTb pabOTHI U BBIJIEJISTH PeCYPCHI

KOHTpOHHpOBaTL BBITIO/THEHHE HOpy‘JEHI/Iﬁ

Heobxoaumble 3HaHUS

VIHCTpYMEHTBI U MeTO/Ibl TIPOEKTUPOBAHUs CTPYKTYP 6a3 JaHHBIX

VIHCTpyMeHTHI U MeTO/ibl Bepr(HKaLii CTPYKTYPbl IPOrPaMMHOIO KOZa

Bo3moxaoctu UIC

[MpeameTHasi 06s1aCTh aBTOMAaTH3aLUN

VIHCTpYMeHTbI U MeTO/ibl BblJaul U KOHTPOJIS1 IOPYYeHUi

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX C

COBpeMEHHbIe CTaHAAdPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[IporpamMHBbIe cpe/icTBa U M1aThOpMbl HUHOPACTPYKTYPbl MHGOPMALIMOHHbBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0/bl M CTaHJAPThI aBTOMaTU3al[MM OpraHv3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KnaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUCTIe
TIPUCBOEHKE KOZOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAsA JOKYMEHTalUA

VicTouHrky UHGOpMaLH, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCUoHaTbHON
JlesiTeNIbHOCTH

OCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeToaVKM OMMCAHUS U MOZEeTMPOBaHUsI OM3HEC-TIPOLIeCCOB, CPeACTBA
MO/Ie/IMPOBaHUsI OM3HeC-TIPOL[eCCOB

(DOPMI/IPOBaHI/Ie " MeXaHKW3MbI PbIHOUHBLIX IIPOLIeCCOB OPraHr3aliin

OCHOBBI MeHeI)KMEHTd, B TOM UMCJ/ie MEHEIP)KMEHTA KaUeCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 Or0KeTUPOBaHMUS

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLEHUSIMU C K/IMeHTaMu U 3akazunkamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliyeid, B TOM
yKC/ie MeTO/bl IJIAHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieH s TIOpyYeHuH,
KOHTPOJIS1 UCTIO0JTHEHUs], IPUHSATHS pelleHni

METO,E[OJ'IOFI/IH BeJeHusd ,E[OKy'MeHTOO60pOTa B OpraHU3alusax

I/IHCTPYMEHTBI M MEeTObI OIipee/lIeHHuA (I)I/IHaHCOBbIX " MPON3BOACTBEHHBIX
ToOKa3areJsiei AedaTe/IbHOCTH Opl"aHI/I3aLH/H71

OCHOBbI OpraHU3allMOHHOM AUArHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIE/TUPOBaHUsI OM3HEC-TIPOLIeCCOB OpraHU3alid

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

Iuarpamma I'aHTa, MeTo[| «Haberarolei BOTHbI», TUTIbI 3aBUCUMOCTEH MEXY
pabotamu

OrjeHka (TIporHo3upoBaHue) OFOPKETOB U rpavKOB: METO/ aHA/IOTOB,
9KCIePTHBIE OL[eHK!

YmpaBsnieHve cofiepkKaHHueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamm3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaluAaLus




(mprieMo-cIaTOUHbIe UCTIHITAaHMS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIpOeKTe: 6a30Bble HaBBIKU yTIPaB/eHus (B TOM
YlC/ie TIPOBeZieHue TIpe3eHTal||ii, IpoBefieHHe NeperoBopoB, MyO/IMUHbIe
BBICTYTIJIEHUS])

KysnbTypa peun

[IpaBusa menoBoM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrue xapakTepUCTUKU

3.5.18. TpyaoBas ¢pyHKius

[ToaTBepsk/1eHre HcTipaBaeHus JedheKToB
o YposeHs
HaumeHoBaHue Yl HeCOOTBETCTBUM B apXUTEKType U Kop, D/18.7 7
o KBa/TU(UKAIAN

nusavine MC

ITpoucxoxzenre 0600111eHHOMH 3alMCTBOBaHO U3
P KA . Opwuruxan X 153
TPYZ0BOH GyHKUUH OpUruHama
Kog, PerucrpalioHHBIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBbIe felCTBUSA

[TpoBepka pe3y/ibTaTa BHECEHHBIX UCTIPaB/ieHu 1eeKTOB ¥ HECOOTBETCTBUI B
apxuTeKkType u fu3aiiHe VIC

duKcHUpoBaHUe B CUCTeMe yueTa ¢akTa BHeCEeHUs UCTIpaB/IeHU B apXUTeKType
u ausariHe VIC

HeobOxopumbie ymeHust

[TpoBepsiTh (Bepr(HrLMPOBaTh) apXUTEKTYPY U Au3aiiH VC

PaboraThk C 3anMCSIMH 110 KauecTBY (B TOM UKC/Ie C KOPPEeKTUPYIOIIUMHU
JIeCTBUSIMH, TIPeIyTIPEXK/IAI0IIUMU 1eMCTBUSIMH, 3alIpOCAMU Ha UCTIPaB/IeHUe
HEeCOOTBETCTBUM)

Heobxogumble 3HaHUS

VIHCTpYMeHTBI U MeTO/ibl Bepr(UKaL[UM apXUTEKTyphl U An3aiiHa UC

Bo3moxkaoctu V1IC

[TpeameTHast 06/1aCTh aBTOMATH3AIUN

OCHOBBI COBPEMEHHbLIX CUCTEM YTIPpaBJ/IEHUA 6asamu JAaHHBbIX

Teopwust 6a3 JaHHBIX

OCHOBBI TIPOrPaMMHPOBaHUS

CoBpeMeHHbIe METO/IMKH TeCTUPOBaHuUs pa3padateiBaemMbix C. THCTpyMeHTBI
Y MeTO/Ibl MO/ly/IbHOT'O TeCTUPOBaHUsI, UHCTPYMEHTBI U MeTO/bl TeCTUPOBAHUS
He(YHKLIMOHA/IbHBIX Y (DYHKL[MOHA/IbHBIX XapakTepuctuk VIC

W crounnku nHdopmanyiv, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITeNIbHOCTH

COBpeMEHHbIe HMHCTPYMEHTEI U METO/bI YIIPpaB/I€HUA OpFaHH3auH€ﬁ, B TOM
urc/ie MeTO/ibl IJIaHKWPOBAHUWA AeATe/IbHOCTH, pacIipeaeieHns HOPYHEHHI‘;I,
KOHTDOJIA UCIIO/THEHW A, TIDUHATHUA pEH_IeHI/Iﬁ

MeTOAOHOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusx

WHCTpyMeHTbI U MeTo/jbl OTipefiesieHusi (PYHAHCOBBIX U TIPOU3BO/ICTBEHHBIX
TIOKa3saresiel fesTe/lbHOCTH OpraHU3aLui

Oco0bble yc/ioBHs OTTyCKa K
paboTe




| JIpyriie XapaKTepHCTHKH -

3.5.19. TpyaoBas pyHKIius

OpraHu3aljiOHHOE ¥ TEXHOJIOTUUeCKoe
HaumeHoBaHMe obecrieueHre CO3/IaHus M10/Ib30BaTe/ILCKOR | Koz D/19.7 KBazE;ii};b - 7
nokymeHTauuu K IC A
s RN o x|
Kon PerucrpaijioHHbIit HOMep
OpUrMHan nipodeccroHaNBEHOTO
d CTaHAapTa
TpyzoBbIe feliCTBUS ObGecrieueHre COOTBETCTBUS T0/Ib30BATENbCKOM JOKyMeHTaluu K IC u
rporjecca ee pa3pabOTKU NPUHATHIM B OpPraHW3al[du WK MPOEKTe CTaHAapTaM U
TEXHOJIOTUSIM
HasHaueHue u pacrnipesiesieHre peCcypcoB
KoHTponb ucronHeHus
Heobxogumble ymeHHsI PacripeiensiTb pab0ThI U BBIZIESATh PECYPChI
KoHTpo/iMpoBaTh BBITIOJIHEHUS TOPYUYeHUN
HeobxoymMble 3HaHMS VIHCTpYMEHTBI ¥ METO/Ibl pa3pabOTKH TM0/1b30BaTeTbCKOM JOKYMEHTAIU

Bo3moxxuoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

I/IHCprMEHTLI N MeTObI BblJaUX U KOHTPOJIA HOpy‘IEHHI‘;I

YCTpONCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaH/AapThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThoOpMbl UHPPACTPYKTYPbl HHPOPMAaIIMOHHBIX
TeXHOJIOTUW OpraHu3anui

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMAaTU3aLMi OpraHu3aluu (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

Cucrembl K1accupurKalvy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpacsieBasi HOpMaTHUBHAasi TEXHUUECKasi JOKyMeHTaLust

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMBbHOMN AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JIesITeTbHOCTH

OCHOBBI Teopru CUCTEM U CUCTEMHOI'O dHa/IM3d

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPeCTBA
MO/Ie/TUPOBaHUsI OH3HEeC-TTPOI[eCCOB

cI:)O];)MI/I];)OBaHI/Ie N Me€XdHHW3MbI DIHOYHBIX IMPOLIECCOB OPTraHU3dlIN

OCHOBBI MeHeI>)KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBa

OcCHOBBI (PMHAHCOBOTO yueTa 1 O10KeTUPOBAHHUS

OCHOBBI yTipaB/ieHHsI B3aMMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHuUs] OpraHu3aliveil, B ToM
yKc/ie MeTO/bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIoOpyUeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUST PellleHU

MeTo/10/10THS Be/IeHUsI JOKYMeHTO000pOoTa B OpraHU3alusx

VIHCTpyMeHTBI U MeTO/bl OTpe/iesieHHs] (PUHAHCOBBIX U ITPOU3BO/ICTBEHHbIX




TI0Ka3aTesiel /iesITe/IbHOCTH OpraHu3alvi

OCHOBBI OpraHU3allMOHHOM AUAarHOCTUKU

VIHCTPYMEHTBI ¥ METO/Ibl MOZIE/TUPOBaHMsI OM3HEC-TIPOLIECCOB OpraHU3alid

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

Huarpamma I"aHTa, MeTo[| «HaberaroI[el BO/THbI», TUITbI 3aBUCUMOCTEN MeXy
paboTamu

OrnieHka (TIpOrHO3WpOBaHKe) OFOPKETOB U rpahvKOB: METO/ aHA/IOTOB,
5KCIePTHBIE OL€HKH

YmpaBsieHre cofiep>kKaHHeM TIPOeKTa: JOKYMeHTHpPOBaHe TpeDOBaHMi, aHamn3
TMIPO/IyKTa, MO/lepHpyeMble COBelljaHus!

YmpaB/ieHue KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudHrKal[is, Baaualius
(MprieMo-ciaTOUHbIe UCTIHITAaHMS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
ylC/le TIPOBeZieHue TIpe3eHTal||ii, IpoBefieHHe NeperoBopoB, MyO/TMUHbIe
BBICTYTI/IEHUS])

KysnbTypa peun

[TpaBusna fe/10BOM Nepenucku

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTUKU -

3.5.20. TpyaoBasa ¢pyHKIus

Opranu3saloHHOe ¥ TeXHOJIOThYecKoe y
OBEHb
HaumeHoBaHue obecrieueHre pasBepTbiBaHus VIC y Kop, D/20.7 P 7
KBa/TMUKaLn
3dKd3UHKa
IMpoucxoxxzaerre 06001IeHHOH 3arMCTBOBaHO 13
P KA . Opurusan X 153
TPYZOBOH QYHKLUH OpUrvHama
Kon PerucrpaliioHHbIA HOMEp
OpUTHHA npothecCHOHaNTBEHOTO
a cTaHzjapTa
TpynoBble f1elCTBUS OOGecrieueHre COOTBETCTBUS Tpoliecca pa3BepThiBanus VIC y 3aka3unka

TIPUHATBHIM B OpPraHU3aliv WK IMPOEKTE CTAaHAAPTAM U TEXHOJ/IOTUAM

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KoHTponb ncromHeHust

Ocy1iecTBieHre 5KCIePTHOW MoAAep>KKU pa3BepTbiBaHus VIC y 3aka3zumnka

HeobOxopumbie ymeHust Pacripe/iesiiTb paboThI U BBIZIE/ISTH PECYPCHI
KoHTponvpoBath BbINO/IHEHUE TOPYYeHU
Heobxoivmbie 3HaHUS PersiamenTel passeptbiBanus V1C

KitoueBrnlie Bo3moykHocTu M1IC

HPEAMETH(:ISI 00/1acTh dBTOMATH3all1

VIHCTpyMeHTBI M MeTO/bl BbIJaul U KOHTPOJIS IOPYYeHU

YcTpoiicTBo U GhyHKIMOHKMPOBaHUe coBpeMeHHbIX MC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa 1 T1aTOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[ui OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)




CucreMmbl KaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMALIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTAaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

Wcrounnku nHdopmanyiy, Heo6XoaUMou /i71si TpodeCCHOHATBHOM JeaTeTbHOCTU

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCcuoHaTbHON
JlesITe/IbHOCTU

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

METOAI/IKI/I OMKYCaHUA U MO e/TMPOBaHNA 61/I3HEC-HPOLIECCOB, cpeacTBa
MOe/IMDOBAHUA 61/I3HeC-1'Ip0LIECCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIECCOB OpPraHu3alyn

OCHOBEI MeHe/PDKMeHTd, B TOM UMrcC/ie MeHeI>KMeHTa KaueCTBa

OcHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUSI

OcHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazuukamu (CRM)

OCHOBBI TEOpUM YIIPABJIEHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliieid, B TOM
yKC/ie MeTO/bl TVIAaHUPOBAHUS [eTelbHOCTH, pacrpeiesieHys Iopy4YeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

MeTo0/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpPraHU3aLusax

WHCTpYMEHTBI U MeTO/ibl OTIpe/ieieHus (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIoKasaresiel JiesTe/IlbHOCTH OpraHu3aLui

OCHOBBI OpFaHH3aHHOHHOﬁ JHUarHoCTHUKH

VIHCTpYMEHTHI U MeTO/bl MOZIe/TUPOBaHUsI OM3HeC-TIPOLeCCOB OpraHU3aLiu

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[eCCOB OpPraHU3aruu

Muarpamma I"aHTa, MeTO/| «Haberaroiieil BOJIHb», TUTIbI 3aBUCUMOCTEH MeXY
pabotamu

OueHka (TIporHo3upoBaHue) 610/keToB U TpahHKOB: METO/, aHAJ/IOT OB,
JKCIIePTHBIE OIIeHKH

YripaBreHre cofiep;kaHHueM TIpoeKTa: JOKyMeHTHpOBaHue TpeOOBaHH, aHaIu3
MPOAIYKTa, MOJlepUpyeMble COBelaHus

YnpaB/sieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLWs, BaauaLus
(mpuemo-caTOYHbIe UCTILITAHUS)

YrpaBieHre KOMMYHHUKAL[UsIMU B TpoeKTe: 6a30Bble HaBbIKU yIIpaB/ieHus (B TOM
ylcIle TIPOBeJieHue Npe3eHTal|ii, IpoBefieHHe NeperoBopoB, My0/IMUHbIe
BBICTYIIJIEHUS])

KynbTypa peuu

[TpaBusia fe/I0BOM TIepenucKy

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.5.21. TpyaoBas ¢pyHKIus

ITpoucxosxzaeHue 06001eHHOM
TPYI0BOM (QYHKI[UH

OpFaHI/BaL[I/IOHHOE‘ K TeXHOJIOrnyeckoe v
OBEeHb
HaumeHoBaHue obecrieuenrie naTterparuu MC ¢ Koa D/21.7 P 7
KBa/TMUKaLUA
cywectByrowmmuy MC 3aka3unka
3aMMCTBOBaHO U3
Opurunan X 153
OpWTMHana
Koz PerucrpauyoHHbiéi HOMep

OpHUTHHa rpogeccroHaIbHOTO




a CTaHJapTa

TpyzoBbie felcTBUS

O6ecreueHre COOTBETCTBUS rnponecca MHTerpaluyu ncC Y 3dKd34MKd IIPpUHATBIM
B OpraHU3alivi WX MPOEKTe CTaHAapTaM U TeXHOJ/IOTUAM

Ha3sHaueHue 1 pacripe/iesieHie peCypCoB

KoHTponb ncronmHeHus

Ocy11iecTBieHUe 3KCMepTHOM noAaep>Xku uHterpatuu VC c cyiecTByOIIMMU
M C 3aka3uuka

Ocy1ecTBieHue KCIIePTHON TIOAIeP>XKKUA Pa3pabOTKH TeXHOJIOTUi 0OMeHa
nmaHAbIMEA Mexry VIC 1 CyIIecTBYIOLUMH CUCTEMaMHt

HeobOxopumbie ymeHust

Pacripe/iesiiTb pabOThI U BBIZE/STH PECYPCHI

KOHTPOJ'II/IPOB&TB BBITIO/THEHH E HOpy‘JEHI/Iﬁ

Heobxoqumble 3HaHUS

NHcTpyMeHThl U MeToAbl uHTerpauuu C

dopmatbl 0OMeHa JJAHHBIMU

WuTepdeiickl oOMeHa JaHHBIMU

VIHCTpyMeHTBI M MeTO/bl BbIJaul U KOHTPOJIS IOPYYeHU

YcTpoiicTBo U GhyHKIMOHHPOBaHUe coBpeMeHHbIX UC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa 1 T1aTOpMbl UHPPACTPYKTYPbl THPOPMALMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpemeHHbIe IOAXO0bl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyy (Hampumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K/1acCU(PUKALMK ¥ KOAUPOBAHKS MH(POPMALMK, B TOM UKCIIe
TIPUCBOEHME KOZIOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

VicTounvky nHGOpMaiiiu, HeoOXoAUMOM /1t IPOgeCCUOHATBHOM /eI Te/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBEHHBIN U 3apy0OeKHBIN OMBIT B PO eCcCuoHaTbHOM
JlesiTeTbHOCTH

OcHOBBI T€OPpHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeTOouKY OMMCaHKUs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/Ie TMPOBaHUs OU3HEC-TTPOLIeCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3alyn

OCHOBBI MeHeIP>KMEeHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUSI

OCHOBBI yIipaB/ieHHsI B3aMMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3aka3urkamu (CRM)

OCHOBBI TEOpUH yTIpaB/I€HUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHUWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA NCIIO/THEHW A, TIDUHATHUA pEH_IeHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI M MeTO/bl OripefiesieHus1 GPMHAHCOBBLIX M TIPOM3BO/CTBEHHBIX
TroKa3saTesiei iesTe/TlbHOCTH OpraHu3aLuii

OCHOBBI OpraHU3alMOHHOM AMArHOCTUKU

VIHCTpYMEHTHI U METO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3alin

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

Muarpamma I"aHTa, MeTo/| «Haberaroiiei BOIHb», TUTIbI 3aBUCUMOCTEH MEXY
paboramu

OueHka (TTporHo3upoBaHue) 6r0/KeToB 1 TPahHKOB: METO/, aHAJIOT OB,
JKCITEPTHBIE OIIEHKH




YmnpaBreHue cojiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHKWH, aHa/IN3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YmnpaBnieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLys, BanuJalus
(mpuemo-cAaToOYHbIe UCTIBITAHUS)

YmpaBsieHre KOMMYHHUKAL[USIMU B TIPOeKTe: 0a30Bble HABBIKU yIIPaB/eHus (B TOM
yuC/ie TIPOBe/ieHre TIpe3eHTall, poBe/ieHre TIeperoBopoB, My0/IuUHbIe
BBICTYTIJIEHUS])

KynbTypa peuu

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JOTTyCKa K
pabore

[lpyrue xapakTepucTUKU -

3.5.22. TpyaoBas ¢pyHKIus

Harmeropare OpraHu3aloOHHOe Y TeXHOJI0TUYeCKoe Koa D/22.7 YpoBeHb -
obecrieueHre ontuMu3anyu pabotel IC KBa/MUKaLiK
rorcopee s o X[
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHjapra
TpynoBbIe 1eliCTBUS ObGecrieueHre COOTBETCTBUS TIPOLieCcca ONTUMHU3ALUH paboThl IC NMPUHSTHIM B
OpraHu3aliiu UM TIPpOeKTe CTaHAapTaM Y TeXHOJIOTUSM
HazHaueHnue v pacnpezeneHuve pecypcoB
KonTponb ucronHeHus
Ocy11iecTBIeHHE SKCITIEPTHOM MO/eP>XKKH ONMTUMU3aIuK pabotsl MIC
Heobxomvmbie ymMeHUs PacripesiensiTb pabOTHI U BBIJEJIATH PECYPChI
KoHTpo/iMpoBaTh BBITIOJIHEHHE TTOPYUYeHUH
Heobxogumble 3HaHUS VHCTpYyMeHTBhI ¥ MeTO/Ibl OLIeHKH KauecTBa U 3 dekTrBHOCTU MIC

WHcTpyMeHTbI ¥ MeTozbl onTummsauuu MC

Bo3moxaoctu UIC

[TpegMeTHast 06/1aCTh aBTOMATH3ALUN

VIHCTpyMeHTBI U MeTO/bl BbIJaul U KOHTPOJIS [IOPYYeHUi

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpemeHHbIe TIOAXO0bl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accU(pUKaLMK ¥ KOAUPOBAHKS MH(OPMALUK, B TOM UKCIIe
TIPUCBOEHHeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAasi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHANBHOM eI Te/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OTBIT B IPOheCcCHoHaTEHON
JlesiTeTbHOCTH

OCHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHa/IM34a

MeToMKY OMMCaHWSI ¥ MOJIe/TUPOBaHMsI OM3HeC-TIPOIecCOB, CPe/ICTBA




MO/IeJIMPOBaHMsI OH3HEeC-TTPOI[eCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIeCCOB OpPraHu3alyn

OCHOBBI MeHeI>KMEHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OCHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBAHHUSI

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazunkamu (CRM)

OCHOBBI TEOpUH yTIpaB/I€HUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA WCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTO/bl OrpefiesieHus1 GPMHAHCOBBLIX M TIPOM3BO/CTBEHHBIX
TroKa3aTesiei iesiTe/IbHOCTHA OpraHu3aluii

OCHOBBI OPraHU3aLMOHHOM AUArHOCTUKU

VIHCTpYMEHTHI U METO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3alin

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

Muarpamma I"aHTa, MeTo/| «Haberaroiiei BO/IHb», TUTIbI 3aBUCUMOCTEH MEXY
paboramu

OueHka (TTporHo3upoBaHue) 6r0/KeToB 1 TPahHKOB: METO/| aHAJIOT OB,
JKCITePTHBIE OIIEHKH

YmnpaBneHue cofiep;kaHUeM TPOeKTa: JOKyMeHTHPOBaHHe TpeOOBaHUH, aHa/IN3
MIPOZIYKTa, MOJIepUpyeMble COBeIIlaHus

YmnpaBrieHue KaueCTBOM: KOHTPOJIbHBIE CITUCKH, BepU(UKaLIKs, BaluAaLus
(mMpreMo-ciaTOUHbIe UCTILITAaHMUS)

YrpaBiieHre KOMMYHHUKAL[UsIMU B TIpOeKTe: 6a30Bble HaBBIKU yIIpaB/eHus (B TOM
ylc/le TIPOBeZieHue TIpe3eHTal||i, IpoBefieHHe NeperoBopoB, My0/IMUHbIe
BBICTYIIJIEHUS])

KysnbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0bble yc/1oBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUKU -

3.5.23. TpyaoBas ¢pyHKIus

[1manupoBaHue yIripaB/eHUs YpoBeHb
HaumeHoBaHue p yip Kop, D/23.7 P 7

N3MeHeHUIMHU KBa/MPUKaIuu
IIpoucxoskaeHre 006001eHHOM 3arMCTBOBAHO U3

p KA B Opwurunan X 153
TPY/10BOU (DyHKIUM OpHrMHaia
Kon PerucrpaliioHHbI HOMep
OpHTMHaJ npodeccroHaIbHOrO
a cTaHziapTa

TpyzoBbIe felCTBUSA Pa3paboTka 11aHa yrpaB/ieHrs] U3MeHeHUSIMU

CornacoBaHue IjlaHa yIipaBJ/iIeHHUA U3MEHEHHAMU C 3dMHTepeCOBaHHBIMUH
CTOPOHAMU IIPOEKTA

YTBEP)K,[LEHI/IG IJ/IdHa yTIpaBJ/I€HUA WU3MEHEHUSIMHU

Heobxoavmbie ymMeHUst [TnaHupoBaTh pabOTHI

[TpoBOAUTE NEeperoBopkI

HEO6XO,Z[I/IMI->IE 3HaHUA OCHOBBI YIipaBJ/IeHUA U3MEHEHHUAMU B [TPOEKTAX




Bo3moxxuoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

TexHOI0TMY MEXKTMUHOCTHOM U T pyHHOBOﬁ KOMMYHHMKALIMU B [1€/T0OBOM
BSHHMOAEIZCTBHH, OCHOBBI KOH(b]'II/IKTOJ'IOFI/II/I

ApXUTeKTypa, yCTPOWUCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTEIbHBIX CUCTEM

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aThoOpMbl HUHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

OcHOBBI HTHGOPMALIMOHHOM 6€301TaCHOCTH OpraHU3aliu

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

OCHOBBI T€OPpUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeTouKY OMMCaHMs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/IeTMpOBaHus OU3HeC-TpoLIeCcCoB

CucreMbl KnaccupyKalyy ¥ KOAUPOBaHUS UH(OPMAaLIMY, B TOM YUCTIe
TIPHMCBOEHKE KOJOB JOKYMEHTaM U 3/leMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAsA JOKYMEHTalUA

W crounnku nHdopmanyiv, HeoOXoAMMOM /1715 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B MPodecCUoHaTbHON
JlesITeNIbHOCTH

OrieHka (TporHo3upoBaHre) 6r0KeTOB U rpavKoB: METO/ aHa/IOrOB,
9KCTIepTHBIE OI[eHKH

YmnpasreHue cojiep;kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHUH, aHa/IN3
MPOJYKTa, MOZlepyupyeMble COBelllaHus

YHpaBJ'IEHI/Ie AOTOBOPHBIMM OTHOLIEHHSAMHA, B TOM UUC/I€ YIIDABJIEHUE
TMpeTeH3nAMU

KysnbTypa peun

[IpaBusa menoBOM NepenucKy

Oco0bble yc/1oBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUKU

3.5.24. TpyaoBas pyHKIus

OpFaHI/BaL[I/IOHHOE‘ K TeXHOJIOrnyeckoe
YpoBeHb
HaunmeHoBaHue obecrieyeHrie aHaIM3a 3arpoCcoB Ha Koa D/24.7 7
KBa/mMuKam

Hn3MeHeHHne

ITpoucxoxzenre 0600111eHHOMH 3auMCTBOBaHO U3
P KA . Opwurunan X 153
TPYZ0BOH (PyHKLIU OpUrMHana
Kon PerucrpalivioHHbIN HOMEp
OpHUTHHA rpodecCroHaIbHOTO
a cTaHjapra

TpyzoBbIe felCTBUSA

ObGecrieueHre COOTBETCTBUS TIPOIIeCCa aHaIn3a U3MEeHeHUH TIPUHSTHIM B
OpraHu3aly Wiu NpoeKTe CTaHJapTaM U TEXHOJIOTHSIM

Ha3HaueHue U pacripe/iesieHre pecypcoB

KOHTPOHL HCIIO/THeHUA

Ocy11iecTBIeHHe SKCITEPTHOM MO/ZIeP>KKH aHa/Ik3a 3aliPOCOB Ha U3MeHEeHHe

Heobxoavmbie ymMeHUst

PacripeiesisiTb paboThI U BBIJEJISTH PeCYPCHI




KoHTponrpoBaTth BbINO/IHEHUE TOPYYeHU

Heobxoaumble 3HaHUS

YnpaBnieHue U3MeHeHUsIMU B MPOEKTax

Bosmoxaoctu UIC

ITpegmeTHast 06/1aCTh aBTOMATH3ALUN

VIHCTpyMeHTbI U MeTO/jbl BblJaUuu U KOHTPOJIS1 IOPYYeHUi

YcTpoiicTBo U GhyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPThI aBTOMaTU3al[uM OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMmsl KaccupyrKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaLUA

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHABHOM eI TeTbHOCTH

CoBpeMeHHbII O0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B IPodecCcoHaTbHOM
JlesiTeNIbHOCTH

OcHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

MeToVKY OMMCaHUSI ¥ MOJIe/TUPOBaHUsT OM3HeC-TIPOIeCCOB, CpPe/ICTBa
MO/Ie/IMPOBaHUsI OM3HeC-TIPOL[eCCOB

DopMHUpOBaHKEe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpraHu3aLuu

OCHOBEI MeHe/PDKMeHTd, B TOM UMrcC/ie MeHeI>KMeHTa KaueCTBa

OcHOBBI (hHAHCOBOTO yueTa 1 O10KeTHPOBaHMUS

OcCHOBBI yripaB/eHUs] B3aUMOOTHOLLEHUSIMU C K/IMeHTaMU U 3akazuukamu (CRM)

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliveid, B TOM
yKC/le MeTO/bl IJIaHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

METO,E[OJIOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusiax

WHCTpYMEHTBI U MeTO/ibl OTIpe/ieieHus (PUHAHCOBBIX U TIPOM3BO/ICTBEHHBIX
TIOKa3saresiell JiesTe/lbHOCTH OpraHU3aLui

OCHOBBI OpFaHH3aHHOHHOﬁ JAHUAarHoOCTHKH

VIHCTpYMEHTBI 1 METO/Ibl MOZIe/TUPOBaHUsT OM3HEC-TIPOIIeCCOB OpraHU3alix

OCHOBBI peMH)XMHUPHUHTa OU3HEC-TIPOI[eCCOB OpPraHU3aIuu

Nuarpamma I"aHTa, MeTo[| «HaberaroLei BOTHbI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

OrjenHka (MporHo3upoBaHye) 6101KeToB 1 rpadMKOB: MeTO/] aHA/IOTOB,
9KCIePTHBIE OL[eHKU

YrpaBsnieHre cofiepkKaHHeM TIPOeKTa: JOKyMeHTHpOoBaHUe TpeDOBaHMM, aHamu3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YmnpaBieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLs, BamuAaLus
(Mpuemo-cAaTOYHbIe UCTILITAHUS)

YnpaBieHrne KOMMYHUKAIIUSIMH B TTPOeKTe: 6a30Bbie HABBIKM YIIPaBJ/IeHUS (B TOM
yuC/ie TIPOBe/ieHre TIpe3eHTallH, poBe/ieHre TIeperoBopoB, My0/IUUHbIe
BBICTYTIJIEHUS])

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0bble yc/1oBUs JIOTTyCKa K
pabore




\/Z[pyme XapaKTepPUCTUKU

3.5.25. TpyaoBas ¢pyHKIus

HanmeHoBaHue

IMpoucxoxaerre 06001eHHOH
TPY/10BOM HyHKLIH

CornacoBaHue 3alIpOCOB Ha U3MEHEHUE B YpoBeHb
p Kon | D/25.7 P 7
TIPOEKTe KBa/MUKaLuy
3aMMCTBOBaHO 13
OpuruHan X 153
OpUrvHasa
Koz PerucrpalyoHHbIN HOMep
OpUrHHa rpogeccroHaabHOT0
a CTaHJapTa

TpyzoBbIe elCTBUS

Hpe,I[CTaBJIeHI/Ie pe3y/1bTdTOB dHA/IM3d BJIMSHUA 3alIpOLIEHHBIX M3MeHeHuil Ha
OCHOBHBI€ I[TapdAMETPLI IIPOEKTA 3dMHTEPDECOBAHHBIM CTOPOHAM IMPDOEKTA

CornacoBaHue H606XOAI/IMOCTI/I BHECEHHsI U3MeHEeHUN C K/TI0UeBbIMU
3dWMHTEPECOBAHHBIMU CTOPOHAMU MW CIIOHCOPOM TIPOEKTa

Heob6xoivMble yMeHUst

HpOBO,E[I/ITB Mpe3eHTaluu

[IpoBOAUTE ITeperoBoOpkl

Heobxoqumble 3HaHUs

OCHOBEI yIripaBJ/ieHUA U3MEeHEHHUAMHU B ITPOEKTax

Bo3moxkaoctu VIC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

TexXHOMOrUU MeXTMUHOCTHOM U IPYTITIOBOM KOMMYHUKALIUU B [IeJIOBOM
B3aMO/IEMCTBHH, OCHOBBI KOH(IUKTOJIOTUU

TexHomorumn TIO0ATOTOBKU U IPpOBEJEHUA HPEBEHTaI_[I/Iﬁ

OCHOBBI COBPEMEHHBIX OIE€PALIMOHHBIX CUCTEM

OCHOBBI COBpEMEHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbBIX

YcTpoiicTBo U GyHKIMOHKMPOBaHKe coBpeMeHHbIX YC

COBpEMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO B3aHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U TUIaTHOPMbI HTHPPACTPYKTypbl HHPOPMAITMOHHBIX
TeXHOJIOTUM OpraHu3alui

CucreMbl K1accupyKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOZOB JJOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaALIUA

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPO(eCCUOHABHOM eI TeTbHOCTH

CoBpeMeHHBbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesiTeNIbHOCTH

OCHOBBI OyXranTepPCKOr0 yueTa U OTUeTHOCTH OpraHM3al[yuit

OCHOBBI HAJIOTOBOT'0 3aKOHOAATe/IbcTBa Poccuiickont desepanyu

OCHOBBI yrpaB/eHYeCKOro yyera

OcHOBBI (hMHAHCOBOTO yueTa v 010 )KeTUPOBAHUS

OCHOBBI MeXXIYHAapO/IHbIX CTaHIapTOB (hMHAaHCOBOM oTueTHOCTH (MCDO)

OCHOBBI ynipaB/ieHNs TOProBJel, IOCTaBKaMy Y 3ariacaMu

OCHOBBI OpraHu3aLyy NMPOU3BO/CTBA

OcCHOBBI yripaB/eHUs] B3aUMOOTHOLLIEHUSIMU C KJIMeHTaMU U 3akazuukamu (CRM)

OCHOBBI yrnpaBJ/ieHUA 11ePpCOHA/IOM, BKJ/IFOUadA BOIPOCHI OIJIAaThI TPYad

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliveid, B TOM
yKC/le MeTO/ bl IJIaHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHus TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni




MeTo/10/10THs BefieHUsI JOKYyMeHTO000pOTa B OpraHU3aLusax

VIHCTpYMEHTHI U METO/IbI OTpe/iesieHusi PUHAHCOBBIX U ITPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iesTe/IbHOCTH OpraHu3alivi

Muarpamma I"aHTa, MeTo[, «Haberaro1[eil BOJHbBI», TUTIBI 3aBUCUMOCTEH MeXY
paboramu

OrjeHka (TIpOrHO3WpOBaHKe) OFOPKETOB U rpahUKOB: METO/ aHA/IOTOB,
9KCIepTHBIEe OLeHKU

YripaBrieHre cofiep;kaHueM TpoeKTa: JOKyMeHTHpoBaHKe TpeOoBaHUi, aHaIN3
MIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPO€KTe: 0a30Bbie HABLIKK yTIPAB/IeHUs (B TOM
Yl1CJie TIPOBeZieHue TIpe3eHTal[Hid, IPOBe/ieHHe TIeperoBopoB, MyO/TMUHbIe
BBICTYTI/IEHUS])

ynpaB]'IeHI/Ie AOTrOBOPDHBIMH OTHOLLIEHWUAMHA, B TOM UHUCJ/Ie yIIDaBJ/IEHHE
IpeTeH3usaIMu

KynbTrypa peun

[TpaBusna fes10BOM Nepenucku

Oco0bble yc/1oBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.5.26. TpyaoBasa ¢pyHKIus

HaumeHoBaHue

IIpoBepka peanu3aliyu 3apoOCOB Ha
poBepka p i p Koz | D/26.7 YponeH 7
U3MeHeHUe B IIPOEKTe KBa/TU(UKaIUN

ITpoucxosaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

OpruHan X 3aMMCTBOBaHO U3 153
OpUrvHasia
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogecCroHaIbHOTO
a CTaHjapTa

TpyoBble feliCTBUS

[TpoBepka (hakTUUeCKOro BHeCeH!sI U3MeHeHU! B MpoeKTe

V3meHeHue cTaTyca NpOBEPEHHBIX 3allpOCOB Ha U3MEHeHUe B [IPOeKTe B CUCTEMe
yudeTa

HeobOxopumbie ymeHust

PaboTath C 3aMUCsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNCTBUSIMU, TPeyTPEXKJAIOIUME [IeHCTBUAMH, 3aIlpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBU)

Heobxoqumble 3HaHUS

OCHOBBI yripaB/ieHUs] U3MEHEeHUSIMU B ITPOEKTax

Bo3moxxaoctu UIC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

OCHOBBI COBPEMEHHBIX OITe€PAalMOHHBIX CUCTEM

OCHOBEI COBpPpEMEHHBIX CUCTEM YIIDABJIEHUA 6azamu JaHHBIX

YCTpolcTBO U PYHKI[MOHHUPOBaHUe coBpeMeHHbIX MC

OCHOBBI TIPOrpaMMKPOBaHUS

CoBpeMeHHbIe METO/IMKH TeCTUPOBaHusI pa3padaTeiBaemMbix VIC

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHABHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apyOeXXHbIN OTBIT B IPOheCcCHoHaTEHON
JlesiTeTbHOCTH

YnpaBneHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLys, Baaujalus
(mpuemo-caToOYHbIe UCTILITAHUS)




KysnbTypa peun

[IpaBusia fe/I0BOM TIepenuCcKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1 -

3.5.27. TpyaoBas pyHKIus

[IpuHATHe Mep M0 HepasrJalleHuIo YpoeeHb
HaumeHoBaHue p p p - Kog D/27.7 P 7
vH(pOpMaLK, TOTy4YeHHOM OT 3aKa3uuKa KBa/M(HKALH
IMpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3
P A . Opwurunan X 153
TPYZOBOH QYHKLUH OpUrvHama
Kon PerucrpaliioHHBI HOMep
OpUTHHA npo¢hecCHOHATBHOTO
a CTaHgapTa
TpynoBbIe 1elCTBUS Pa3paboTka ZIorOBOPOB 0O Hepasr/aiieH|nu HHPOPMalH, TTO/TyueHHOH OT
3dKd34HMKad
CornacoBaHue ZJOTOBOPOB O HepasrJallleHUd HHPOpMaLMH, M0/IyueHHOM OT
3dKd34HuKad

[MoamnvicaHue y OTBETCTBEHHBIX JIUL] JOTOBOPOB O HepasrallleHuu UH(opMariuu,
MOTYYEeHHOU OT 3aKa3urKa

Pa3rpaHI/1quI/Ie IMpaB AOCTYIId K PETIO3UTOPUIO ITPOEKTa

Heobxoavmbie ymMeHUst PaspabaTbiBaTh JJOKYMEHTAL[HIO

[IpoBOUTE IeperoBopsl

YcTaHaB/vBath NpaBa [|0CTyna K ¢aiiaM 1 nankam

HEO6XOAI/IMLIE 3HaHUA I’OPI/I'E[I/I‘-IGCKI/IE OCHOBBI B3aIMOOTHOIIIEHUI MEXy KOHTPpareHTaMu

OCHOBBI CUCTEMHOT'O dAMHUHUCTPHUPOBAHNWA

TexHOM0rn1 MeXIIMYHOCTHOU U IPYIIIIOBOM KOMMYHHUKALIMU B [1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

CeteBble IIPOTOKOJIbI

OcHOBBI COBpPEMEHHBIX OIe€PAlIMOHHBIX CUCTEM

OCHOBBI COBPEMEHHBIX CUCTEM YTIDABJ/IEHUA 6a3zamMu JaHHBIX

YcTpoiicTBo 1 GhyHKIIMOHHPOBaHKe coBpeMeHHbIX C

OcHoBbI HHGOPMAI[MOHHOM 6e30MacHOCTH OpraHU3aluu

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 MpOodheCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIH OTBIT B IMPOheCcCHoHaTEHON
JlesITe/IbHOCTU

KysbTypa peun

[TpaBusna fie/10BOM Nepenyucku

Oco0blie yC/ioBUs I0MyCKa K
paboTe

Lpyrve xapakTepuCTUKA -

3.5.28. TpyaoBasa ¢pyHKIMs

[TpunsaTHE Mep [/1s1 CBOeBpeMeHHO!
HanmeHnoBanue OT/IaThI 3aKa3urMKaMu paboT Mo CO3JjaHUI0 Koz D/28.7
(Mmoaudukaiym) 1 cornpoBoxaeHuto VIC

YpoBeHb
KBa/MpUKaLu




Hponcxoum,quHe 000011]eHHO# OpruHan X 3auMCTBOBaHO U3 153
TPYZAOBOU (HyHKIUH OpUrvHasa
Koz PerucrpauyoHHbIl HOMep
OpUruHasl npodeccroHaabHOT0
a CTaHzapTa
TpyzoBble felcTBuUs [TnaHupoBaHMe U coriacoBaHre (MHAHCHPOBAHHS paboT IO CO3AHUIO

(Mmogudukaimm) u cornpoBoxaeHuto MC ¢ 3aka3urukoM

KoHTpO/Ib CBOEBPEMEHHOCTH TOCTYTI/IEHUSI OTIVIAThI 3@ BBITIOJTHEHHbIE Pab0ThI

Heobxomvmbie ymMeHUst [TnaHupoBaTh [IBHKEHUe [IeHeXXHbIX CPe/ICTB
[TpoBOAUTE NEeperoBopkI
Heob6xovMble 3HaHUS OcHOBBI ()MHAHCOBOTO TIJIAHUPOBAHUS

I’OpI/I,Z[I/ILIECKI/Ie OCHOBBI B3aMOOTHOIIIeHHI MeXy KOHTpareHTaMnu

TexHOM0rnM MeXIMMUHOCTHOU U FPYIINIOBOM KOMMYHHUKALIMU B [1€JI0BOM
B3aUMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

OCHOBBI MEHEeIPKMEHTA IMPOEKTOB

Iuarpamma I'aHTa, MeTo[| «Haberaroliei BOTHbI», TUTIbI 3AaBUCUMOCTEN MEXY
pabotamu

OrieHka (TIporHo3upoBaHue) OFOPKETOB U rpavKOB: METO/ aHAJ/IOTOB,
9KCIePTHBIE OL[eHKU

YmpaBsieHre KOMMYHHUKAL[USIMU B TIPOeKTe: 0a30Bble HABBIKU yTIPaB/eHus (B TOM
yuC/ie TIPOBe/ieHre TIpe3eHTall, poBe/ieHre TIeperoBopoB, My0/IMUHbIe
BBICTYTIJIEHUS])

OT4YeTHOCTH 110 MPOEKTY: MMOArOTOBKd OTYETOB 00 MCIToOTHeHUH

YHpaBJ'IEHI/Ie JOTOBOPHBIMH OTHOLIEHHSAMHU, B TOM UKMCJ/ie yIIpABJ/IeHHe
TMpeTeH3nsAMHn

KynbeTrypa peun

[TpaBusna fie/10BOM Nepenucku

Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepyuCTUKU -

3.5.29. TpyaoBas pyHKIUA

[1naHupoBaHWe KaueCTBa BITIOJIHEHUS v
OBeHb
HaumeHoBaHue paboT mo co3panuio (MogudUKaLN) U Kop, D/29.7 KBaﬂE uKaL 7
BBoAy VIC B 3KCILTyaTaLyo
IMpoucxosxaeHre 0600IIeHHOM 3auMCTBOBaHO U3
P KA B Opwurunan X 153
TPyZAOBOU HyHKIUU OopUrvHasa
Kon PerucrpaliioHHBI HOMep
OpUrMHan nipodeccroHaNTBEHOTO
d CTaHJapTa
TpyoBbIe eliCTBUS Orpe/iesieHye CTaHAAPTOB B 00/1aCTH KaueCcTBa, KOTOPbIM HEOOX0UMO

CJ1e/I0BaTh TIPY BBITTOJTHEHUH PaboT

Pa3pa60TKa PEerjiaMeHTOB I10 YIIPpaB/JI€HHUIO KaUeCTBOM

CornacoBaHue peryjiaMeHTOB TI0 YIIPaBJIeHUI0 KaueCTBOM C 3aWHTepeCOBaHHBIMHU
CTOPOHAMU

YTBepskJeHue perjaMeHTOoB T0 YIIPaB/IeHUI0 KaueCTBOM




Heob6xoavmMbie ymMeHUst

[TnaHupoBaTh pabOTHI

PaspabaTbiBaTh perjiaMeHTHbIe JOKYMEeHThI

[TpoBOAUTE NEeperoBopkI

Heobxogumble 3HaHUs

CTaH,Z[aprI B oOs1acTu KaueCTBd, IDUMEHHUMBIE K Hpe,quTHOﬁ obactu

Bo3moxxaoctu IC

TexHOIOrMM BBITIO/THEeHUs paboT 1o co3/iaHuio (MoAnGbUKaIN) U
coripoBoxzeHuto 1C

TexHOM0rMM MeXIIMYHOCTHOU U IPYIIIIOBOM KOMMYHHUKALIVU B [1eJI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

I/IHCTPYMEHTBI 1 MeTOJbI MPpOBeAeHHA ay/IUTOB KaueCTBa

OcHOBBI COBpPEMEHHBIX OIe€PAllMOHHBIX CUCTEM

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeXKHBIH OMBIT B IPO(eCcCUOHAMbHON
JlesITe/IbHOCTH

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHBIE CITUCKU, BepUdHKal[is, Baaualius
(Mpuemo-cAaToOUYHbIe UCTILITAHMUS)

KysbTypa peun

[TpaBusna fe/10BOM NepenycKu

Oco0ble yc/1oBUS JIOTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.5.30. TpyaoBasa ¢pyHKIus

Opl"aHI/IBaL[I/IOHHO-TEXHOJ'IOFI/I‘IeCKaH
YpoBeHb
HaumeHoBaHue roJ/iepykKa rporiecca obecrieueHust Kog, D/30.7 7
KBa/MUKaLuy

KaueCTBa

IMpoucxoxxaerre 06001IeHHOH 3aMMCTBOBaHO 13
P KA B OpuruHan X 153
TPY/I0BOM (DyHKIUM OpUrvHama
Koz PerucrpauyoHHbIl HOMep
OpWTHMHaN npogeccroHaNIBEHOTO
a cTaHzapTa

TpyzoBble felcTBuUS

Pa3paboTKa I1aHOB MPOBe/IeHNs ayJUTOB

Pa3paboTKa perjiaMeHTOB obecrieueHHsT KauecTBa

OGecrieueHre COOTBETCTBUSA rpornecca rposeieHus ayAUTOB IIPUHATBIM
CTaHJapTaM U TEXHOJIOTUSIM

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KOHTPOJ'IB HCITIO/THeHUA

Heobxomvmbie ymMeHUst

[TnaHupoBaTh pabOTEI

PacripeiesisiTb pabOTHI U BBIJEJISIT PeCYPCHI

KoHTpo/MpoBaTh BBITIO/THEHUsI TTOPYYeHUH

AHanu3upoBaTh UCXO/HbIE JaHHbIE

PaboTath C 3aMucsAMU 10 KauecTBY (B TOM UHC/IE C KOPPEKTUPYIOLUMHU
JIeNCTBUSIMU, TTPeyTPEXKIAIOIIUMHE [IeHCTBUAMH, 3alpOCAMH Ha UCTIPaB/IeHHe
HEeCOOTBETCTBHUI)

PaspabaTbiBaTh perjiaMeHTHbIe JOKYMEeHThI

Heobxoumble 3HaHUs

CTaH,Z[aprI B ob/acTu KaueCTBd, IDUMEHHUMEBIE K HpeAMETHOﬁ obmactu

I/IHCprMeHTLI N METObI BblJa4X 1 KOHTPOJIA HOpyquI/Iﬁ




YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPaBOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCUOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OCHOBBI T€OPpUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeToa¥KM OMMCAHUS U MOZETUPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MOZie/TMPOBaHUsI OM3HEeC-TIPOLIeCCOB

cI)OI)MI/II)OB{:IHI/IE N Me€XdHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/ie MeHeIP)KMEHTa KaueCTBa

OCHOBBI TEOpUH yTIpaB/IeHUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA NCIIO/THEHWA, TIDUHATUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUsI JOKYMEeHTO000pOTa B OpraHU3aLusax

Nuarpamma I'aHTa, MeTo[| «HaberaroLei BOJTHbI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

YmnpaBreHue cojiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHKUH, aHa/IN3
MPOJYKTa, MOZlepupyeMble COBelllaHus

YmnpaBneHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLs, Baaujalus
(mpuemo-cAaToOYHbIe UCTILITAHUS)

KysnbTypa peun

[IpaBusa menoBOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyruye xapakTepUCTUKU

3.5.31. TpyaoBas ¢pyHKIus

OPFaHI/BaL[I/IOHHOG K TeXHOJIOrnueckoe
YpoBeHb
HaumeHoBaHue obecrieueHue TIpoIjecca KOHTPOJIS Koz D/31.7 7
KBa/mMUKam

KauecCTBa

ITpoucxoxzenne 0600111eHHOMH 3alMCTBOBaHO U3
P KA . Opwuruxan X 153
TPYZ0BOH GyHKLIUH OpUruHama
Kog, PerucrpalioHHbIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a CTaHzapTa

TpyzoBbIe felCTBUS

BI:I6OP 4 pa3pa60TKa HMHCTPYMEHTOB U METOL OB KOHTPOJIA Ka4eCTBd UCITO/THEHUSA
IponeccoB M BHECEHHBIX W3MeHeHuH

BHE,ZLPEHI/IE‘ WHCTPYMEHTOB U METOZJOB KOHTPOJIAA KaUueCTBad

Ha3HaueHue U pacripe/iesieHre pecypCcoB




KoHTponb ncronmHeHust

Heobxoavmbie ymMeHUst

PaspabaTbiBaTh perjiaMeHTHbIe JOKYMEeHThI

[T1aHupoBaTh paboOThHI

Pacripe/iesiiTb paboThI U BBIZE/STH PECYPCHI

KoHTponMpoBaTk BbINOIHEHNEe TOPYYeHUI

Heobxoqumble 3HaHUS

VIHCTpyMeHTbI U MeTO/ibl BblJaul U KOHTPOJISl IOPYYeHUi

YcTpoicTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

COBpeMEHHbIe CTaHAAdPThI I/IH(I)OPMEILII/IOHHOFO B3aHMOA€ﬁCTBHH CUCTEM

[TporpamMMHBIe cpeZicTBa U M1aT(GOPMbI HH(GPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOAWUPOBdHUA I/IHCl)OpMaL[I/II/I, B TOM 4uucije
MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VicTouHrky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI Te/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JlesiTeNIbHOCTH

OCHOBBI Teopru CUCTEM U CUCTEMHOTI'O dHa/IM3d

MeTOUKY OMUCaHKs U MOZIeTMPOBaHUsl OU3HeC-TIPOLIECCOB, CPeJICTBA
MO/Ie/TUPOBaHUSI OHU3HEC-TTPOIECCOB

(DOPMI/IPOBaHI/Ie " MeXaHKW3MbI PbIHOUHBLIX IIPOLIeCCOB OPraHr3aliin

OcHOBBI MeHeI>KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBad

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe MUHCTPYMEHTHI ¥ MeTO/Ibl YTIpaB/ieHHs OpraHu3aljyieli, B TOM
yKc/ie MeTO/bl TJITAHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHus TTIOpyUeHuH,
KOHTPOJISI UCTIO/IHEeHUS1, TIPUHSATHUS PelLleHui

MeTo10/10THS BefIeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax

Muarpamma I"aHTa, MeTo/| «Haberaroreil BOJHbI», THUTIbI 3aBUCHMOCTEH MeXXy
paboramu

YrnpassneHue cofiep>kaHreM NPOeKTa: JOKyMeHTHUpOoBaHUe TpeDOBaHui, aHamu3
MIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YmnpaByieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLs, BanuaLus
(nMprieMo-CAaTOUHbIe UCTIBITAHMS)

KynbTypa peuu

[TpaBusia fe/I0BOM TIepenucKy

Oco0bble yc/1oBUs JI0TTyCKa K
paboTe

[pyrue xapakTepucTUKU

3.5.32. TpyaoBas pyHKIus

ITpoucxosxzaeHue 06001eHHOM
TPY10BOM QYHKI[UH

OpFaHI/BaL[I/IOHHOE‘ K TeXHOJIOrnyeckoe
YpoBeHb
HaumeHoBanue obecrieueHye poBeJieHHsT IPHEMO- Kop D/32.7 7
- KBa/mMuKaum
caTtouHbIxX UctbitTanui MC
3aMMCTBOBaHO U3
Opurusan X 153
OpHruHamna
Koz PerucrpauyoHHbIéi HOMep

OpHUTHHa rpogeccroHaIbHOTO




a CTaHJapTa

TpyzoBbie felcTBUS

Bri6op u pa3paboTka HHCTPYMEHTOB ¥ MEeTO/ZIOB TTPOBe/IeHUs TIPHeMO-
CAaTOYHBIX UcbITaHui C

BHezipeHrie THCTPYMEHTOB U MeTO/IOB MPOBe/leHHs TTPHeMO-CAaTOUHbIX
ucneiTauuii UC

Ha3sHaueHue 1 pacripe/iesieHie peCypCoB

KoHTponb ncromHeHust

HeobOxoaumbie ymeHust

Pa3pabatbiBaTh periaMeHTHbIe JOKYMEHThI

[T1aHMpoBaTh PabOTHI

Pacripeiesisitb paboThI U BBIJEJISTH PeCYPCHI

KoHTponpoBatk BbINOHEHNEe TOPYYeHUi

HeobOxoaumble 3HaHUS

VHCTpyMeHTBbI ¥ MeTO/Ibl TIPOBe/IeHUs IPUeMO-CAaTOUHBIX UCTIbITaHUIN
(Bamupauyn) NC

CTaH,E[aprI KaueCTBd, IPpUMEHHUMEBIE B Hpe,E[METHOﬁ obsactu

VIHCTpyMeHTBI M MeTO/bl BbIJaul U KOHTPOJIS IOPYYeHU

YcTpoiicTBo U GhyHKIMOHHPOBaHUe coBpeMeHHbIX UC

COBpEMEHHbIe CTAHAAPThI I/IHCI)OpMaL[I/IOHHOFO BBaHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa 1 T1aTOpMbl UHPPACTPYKTYPbl THPOPMALMOHHBIX
TeXHOJIOTUM OpraHu3aljui

CoBpemeHHbIe IOAXO0bl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyy (Hampumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K/1acCU(PUKALMK ¥ KOAUPOBAHKS MH(POPMALMK, B TOM UKCIIe
TIPUCBOEHME KOZIOB JOKYMEHTaM U 3/ieMeHTaM CIIPABOYHUKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

VicTounvky nHGOpMaiiiu, HeoOXoAUMOM /1t IPOgeCCUOHATBHOM /eI Te/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBEHHBIN U 3apy0OeKHBIN OMBIT B PO eCcCuoHaTbHOM
JlesiTeTbHOCTH

OcHOBBI T€OPpHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeTOouKY OMMCaHKUs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOI[eCCOoB, CPe/ICTBA
MO/Ie TMPOBaHUs OU3HEC-TTPOLIeCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3alyn

OCHOBBI MeHeIP>KMEeHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, IPUHSTHUS PeLleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

Iuarpamma I"aHTa, MeTO[| «HaberaroIel BOTHbBI», TUITbI 3aBUCUMOCTEN MEXIy
paboTamu

YrpaBsnieHre cofiep>XKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMi, aHamu3
MIPO/IyKTa, MO/lepHpyeMble COBeIljaHusI

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudHrKal[is, Baaualiusi
(Mpuemo-cAaToOUYHbIe UCTILITAHUS)

Kynbrypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0ble yc/ioBUs OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU




3.5.33. TpyaoBas pyHKIus

HaumeHoBaHue

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

OpraHu3aloOHHOE Y TeXHOJIOTHUYeCKoe Ko D/33.7 YpoBeHb 7
obecrieueHre 3aKyTmoK A ' KBaTMHKALIH
OpuruHan e 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHas npodeccroHaNBEHOTO
a cTaHzapTa

TpyzoBbIe elCTBUSA

Pa3paboTKa persiaMeHTOB TJIaHUPOBAHKS 3aKYTIOK [IJisl CO3/JaHUs
(Mogudukanum) u BBoga MIC B sKCrlyaTalLyio

Pa3paboTka 1 corsiacoBaHue TrepeuyHeii TpenouyrdTaeMbIX MOCTaBIIMKOB MU T-
TPOJYKTOB

Pa3paboTka KpuTepreB BbIOOPa IMOCTABIIUKOB

O6ecreueHre COOTBETCTBUS rnpomnecca BbIGOpa MMOCTABIIMKOB ITDUHATBIM B
OpraHur3alivii WIN MPOEKTe CTAHAAPTaM U TE€XHOJIOTHUAM

Ocy11iecTBIeHHe KCIIeEPTHOM MOAep>KKU BbIOOPA TIOCTABILUKOB

ObecrieyeHne COOTBETCTBUS MPOLieCCa UCTIOHEHUs 3aKYTIOK ITPUHSITHIM B
OpraHu3aly WK NIPoeKTe CTaHJapTaM U TeXHOJIOTUSIM

Ocy11iecTBieHUe SKCMePTHOM MOAAEePXKKUA UCITOTHEHUST 3aKYTIOK

OGecrieueHre COOTBETCTBUSA rponecca 3dKpbITUA 3aKYTIOK ITPUHATBIM B
OpraHr3alivii Ui IMPOEKTe CTaHAAPTaM U TeXHOJIOTHUAM

Ocy11iecTBieHUe SKCIePTHOM MOAAEeP)KKU 3aKPBhITUS 3aKYTIOK

Heobxomvmbie ymMmeHUst

AHanu3upoBaTh BXOJHbIe JAHHbIE

Pa3pabaTeiBaTh peryiaMeHTHYIO JOKYMeHTALI0

[TnaHupoBaTh pabOTEI

PacripesiensiTb pabOThI U BBIJIENIATH PeCyPChl

KoHTponpoBats BbINIO/IHEHWE TOPYYeHUH

Heobxoqumble 3HaHUs

Bo3moxaoctu IC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

PBIHOK MOCTaBLMKOB TOBApOB U YC/IYT [J1s co3/iaHus (MogubUKalui) U BBOJA
NC B 3kcrinyaTainyo

MeTo/p! yripaBieHUsi HeCOOTBETCTBYIOIEN MPOAyKLMei

I/IHCprMEHTLI N MeTObI BblJaUX U KOHTPOJIA HOpy‘IEHHI‘;I

ApXUTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTEIbHBIX CUCTEM

KomMmMmyHuKaroHHoe 000pyi0BaHue

CoBpeMeHHbIe CTaH/apThl UH(OPMALIMOHHOTO B3aUMOJEeCTBUSI CUCTEM

[TporpaMMmHBIe cpeficTBa M T1aT(OpMbl UHPPaCTPYKTyPbl HTHPOPMALJMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpeMeHHBbIe [TO/IX0/bl ¥ CTaHapThl aBTOMAaTH3aLjM1 OpraHy3aluu (Hanpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl K1accupyKalyy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUCTIe
TIPUCBOEHKE KOJOB JOKYMEHTAaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpaCJ'IEBaH HOPDMdTHWBHaA TEXHHUYECKAA JOKYMEHTaALUA

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 TpOodheCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN 1 3apy0OeXXHbIN OMbIT B PodecCuoHaTbHON
JlesITe/IbHOCTU

yrlpanIEHI/Ie KaueCTBOM: KOHTPOJIbHbIE CITMCKH, BepI/I(i)I/IKaL[I/IH, Ba/IMallvA




(mprieMo-cIaTOUHbIe UCTIHITAaHMS)

YHpaBJ'IEHI/Ie JAOTOBOPHBIMM OTHOLIEHHSAMHU, B TOM UUCJ/I€ YITIDAB/IEHUE
IpeTeH3nsaIMHnu

KysnbTypa peun

[TpaBusna fes10BoOM Nepenycku

Oco6blie yc/ioBUS AOMyCKa K
paboTe

[pyrue xapakTepUCTHUKU

3.5.34. TpyaoBasa ¢pyHKIMs

HanmeHoBaHue

IMpoucxoxxaerre 06001IeHHOH
TPY/I0BOM QyHKLIH

IInanupoBaHye KOHGUTYpallMOHHOI'O YpoBeHb
P (urypan Kon | D/34.7 P 7
yTpaB/IeHust KBaMUKaLiH
3aMMCTBOBaHO U3
Opurusan X 153
OpUrvHama
Kon PerucrpaiiioHHbI HOMEp
OpWIMHa npothecCHOHaNTBHOTO
a cTaHzapTa

TpyoBble feliCTBUS

Pa3paboTKa 1j1aHa ¥ perjiaMeHTOB KOH(UTyPaLIMOHHOTO YIpaB/ieHust

Pa3paboTKa rpaBu/I IMeHOBaHUsSI U BEPCUOHUPOBaHUS 6a30BbIX 37IeMEHTOB
KOH(Urypauu

Pa3paboTKa rpaBU/I UCTIOIH30BAHMS PETIO3UTOPHS TIPOEKTa

Pa3paboTka riaHa pe3epBUpPOBaHKs U apXHMBHUPOBaHUSI PEIO3UTOPUS MPOeKTa

HeobOxopumbie ymeHust

[T1aHUpoBaTh PabOTHI

Pa3pabatbiBaTh persiaMeHTHbIe JOKYMEHTHI

Heobxoqumble 3HaHUS

OCHOBBI KOHQUTypaljMOHHOT'O YIIpaBJIeHNs

OCHOBBI CCTEMHOT'O dIMHUHUCTPUDOBAHUA

ApXuUTeKTypa, yCTPOUCTBO U (DYHKLIMOHUPOBAaHUE BHIYUCTUTEbHBIX CUCTEM

OcHOBBI MTHGOPMALIMOHHOM 6e30TTaCHOCTH OpraHU3aliu

Cucrembl K1accupurKalviy U KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

VicTounvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHABHOM [1eITe/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbBIN U 3apy0OeXXHbIN OTBIT B ITPOheCcCHOHaTEHON
JlesiTeTbHOCTH

OCHOBBI MeHe>KMeHTd, B TOM 4UHCjie MeHeJ)KMeHTa KaueCTBa

OCHOBBI MeHe)KMEHTAa IMPOEKTOB

KysbTypa peun

[TpaBusna fe/10BOM NepenyucKu

Oco0ble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU

3.5.35. TpyaoBasa ¢pyHKIus

HanmeHoBaHue

OpraH13alMOHHOE U TeXHOJIOTUYECKOe
obecrieueHue UeHTUPUKAITN
KOH(Uryparuu

YpoBeHb
KBa/MpUKaLu

Kop D/35.7




[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

OpuruHan X 3aMMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

Bri60p 1 pa3paboTka MHCTPYMEHTOB ¥ METO/IOB WAEHTU(UKAIIMY KOH(MUTYpaLN

BHezipeHrie HHCTPYMEHTOB U METOJ0B UAEHTU(PUKALIMU KOHGUTYypaLir

HasHaueHue U pacripefiesieHre pecypcoB

ObGecrieueHre COOTBETCTBUS TIPOLIECCOB UAeHTHUhUKAIMK KoHburyparmn VC
TIPUHATHIM B OPraHU3aliuy WM MPOeKTe CTaHJapTaM M TeXHOJIOTUSIM

HeobOxopumbie ymeHust

PacripeiesisiTb paboTHI U BBIJEJISTH PeCYPCHI

Pa3paGaTbIBaTb perjiaMeHTHbIE JOKYMEHTEI

KoHTponpoBaTth BbINO/IHEHUE TOPYYeHU

Heobxoumble 3HaHUs

VHCTpYyMeHTBI ¥ MeTO/Ibl BbIZIAUX U KOHTPOJISI TIOPYYeHUN

WHCTpyMeHTHI U MeTOAbI UieHTU(hUKALIUKA KOHGUTYPaLiUU

Bo3moxxaoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

CucTeMbl KOHTPOJISI BePCUH U MO/iep>KKU KOH(GUTyPaljMOHHOTO yTIpaB/ieHUsI

YCTpONCTBO U (DYHKLIMOHUPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJECTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAIIMOHHBIX
TeXHOJIOTUW OpraHu3anui

CoBpeMeHHbIe TIOAXO0/bl ¥ CTaHAAPTHI aBTOMAaTU3aLMi OpraHu3aluu (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl K1accuburKalviy ¥ KOAUPOBaHUS UH(OPMaLIMY, B TOM YUC/Ie
TIPUCBOEHKE KOJOB JOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHUKOB

OTpacsieBasi HOpMaTUBHAasi TEXHUUECKasi OKyMeHTaLust

VcTounuky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OMBIT B IPOheCcCHoHaTbHON
JIesITeTbHOCTH

OCHOBBI TeOoprU CUCTEM U CUCTEMHOI'O dHa/IM3d

MeToa¥KM OMMCAHUS U MOZETMPOBaHUsl OM3HEeC-TIPOLIeCCOB, CPe/CTBA
MO/Ie/TUPOBaHUsI OM3HEeC-TTPOI[eCCOB

cI:)O];)MI/I];)OBaHI/Ie N Me€XadHHW3MbI DIHOYHBIX IMPOLIECCOB OPTraHU3dlIA

OCHOBBI MeHeI>)KMeHTd, B TOM UHC/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI TEOPUM YIIPABJ/IEHUS

CoBpeMeHHbIe MHCTPYMEHTHI ¥ MeTO/Ibl YIIpaB/ieHHsl OpraHu3aljyieli, B TOM
yuC/ie MeTO/bl MJIAaHUPOBaHUS [esiTe/lbHOCTU, pacripe/ie/ieHust OPYUYeHunH,
KOHTPOJISI UCTIO/THEHWS1, TIPUHSATHUS PeLleHUi

MeTOAOHOFI/IH BeJeHuA AOKYMEHTOOGOPOT& B OpraHU3alusx

Nuarpamma I"aHTa, MeTo/| «Haberaroiieil BOJIHb», TUTIbI 3aBUCUMOCTEH MEXY
paboramu

YripaBreHre cofiep;kaHHueM TIpoeKTa: JOKyMeHTHpOBaHue TpeOOBaHH, aHaIu3
MIPOAIYKTa, MOJlepUpyeMble COBelLaHus

YmnpaBsieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLWs, BaauaLus
(mpuemo-ciaTOYHbIe UCTILITAHUS)

KynbTypa peuun

ITpaBusna fes10BOM Nepenucku

Oco0bble yc/1oBUs OTTyCKa K




paboTe

Lpyrue xapakTepuCTUKU -

3.5.36. TpyaoBas pyHKius

OpraHu3aloHHOe ¥ TeXHOJIOTUYeCcKoe
YpoBeHb
HanmeHoBaHwe obecrieueHre Be/IeHUS] OTYETHOCTH T10 Koz D/36.7 7
KBa/MUKaLUA
crarycy KoHuryparmu VC
IIpoucxo eHye 000011eHHON 3auMCTBOBaHO U3
P KA . Opurusan X 153
TPY/10BOM HyHKLM opUrvHasa
Koz PerucrpauioHHbIN HOMEp
OpUIMHasI rpodeccroHaabHOTO
a CTaHJapTa
Tpy0oBbIe 1eliCTBUS Bri6op u pa3paboTka MHCTPYMEHTOB ¥ METO/IOB OTUETHOCTH TI0 CTaTyCy
KOH(Urypanuu
BuegipeHne MHCTPYMEHTOB ¥ MeTO/0B I1pe/CTaB/IeH!sI OTYeTHOCTH I10 CTaTyCy
KoHpuryparuu UC

Ha3sHaueHue 1 pacripefiesieHie pecypCcoB

ObecrieyeHne COOTBETCTBUS MPOLIECCOB TTPeCTaB/IeHNsI OTYETHOCTH O CTaTyCe
KoH(urypaumu VIC NprHATEIM B OpraHU3aljui UK MPoeKTe CTaHjapTaM 1
TeXHOJIOTUSIM

Heobxoavmbie ymMeHUst Pacripesiensitb pabOTHI 1 BBIJEJIATH PECYPChI

Pa3pabatbiBaTh periaMeHTHbIe IOKYMEHThI

KOHTpOJII/IpOBaTL BBITIO/THEHHE HOpy‘JEHI/Iﬁ

HeobOxopymblie 3HaHUS VIHCTpyMeHTbI U MeTO/ibl BbIJaUX U KOHTPOJIS1 IOPYYeHUi

VIHCTpYMEHTbI U MeTO/ibl OTYETHOCTH T10 CTaTyCy KOH(PUTypaluu

CucTreMbl KOHTPOJISI BEPCHM U MO/IeP>KKM KOH(PUTypaLMOHHOTO yTpaB/ieHUs!

YcTpolcTBO U PyHKLMOHHUPOBaHUe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHjapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHBIe cpeZicTBa U M1aT(GOpMbI HHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyi

CoBpemeHHble IOAXOAbI M CTaHJAPThl aBTOMaTU3aljMM OpraHv3anyy (Harnpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICbI/IKaL[I/II/I " KOAWPOBdHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucije
TpUCBOEHNE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpaABOYHHUKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

W crounnku nHdopmanyy, Heo6XoaUMOM /i71si TpodeCCHOHATBHOM [eaTeTbHOCTA

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

OCHOBEI Teoprur CUCTEM U CHMCTEMHOI'O dHa/IM3d

MeToMKK OMUCaHKsT ¥ MOZIeTMPOBaHKsI OU3HeC-TIPOLIeCCOB, CPe/ICTRA
MO/Ie/TUPOBaHMsI OU3HEC-TTPOIIECCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpraHu3alyn

OCHOBBI MeHe/>KMeHTd, B TOM 4UHC/ie MeHeJ)KMEeHTAd KaueCTBa

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3alivieid, B TOM
yKC/le MeTO/bl IJIaHUPOBAaHUS [1eATeIbHOCTH, pacrpe/iesieHus TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni




MeTo/10/10THs BefieHUsI JOKYyMeHTO000pOTa B OpraHU3aLusax

Huarpamma I"aHTa, MeTo[| «Haberaro1iei BOTHbI», TUTTbI 3aBUCUMOCTEN MeXy
paboTamu

YmpassnieHre cofiepkaHrueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHam13
NIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YmnpaB/ieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepuU(UKaLys, Baaujalus
(mMprieMo-CaTOUHbIe UCTIBITaHMS)

KynbeTypa peun

[TpaBuna Jie/ioBOM MepenucKu

Oco6ble yc/IoBUS AOIyCKa K
paboTe

Jpyrue xapakTepyuCTUKU

3.5.37. TpyaoBas pyHKIUsA

HanmeHoBaHue

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

OpraHu3aiMoOHHOE ¥ TeXHOJIOTUUeCKoe YpoBeHb
P 1 Kog | D/37.7 P 7
obecrieuenue ayaurta KoHpurypauyu MC KBa/MUKALH
3avMCTBOBaHO U3
OpurusHan X 153
OpUI'MHasa
Koz PerucrpalvioHHbIN HOMep
OpUrHHaJ npogeccroHaabHOTo
a cTaHjapra

TpyzoBble felcTBUs

Br160p 1 pa3paboTka MHCTPYMEHTOB ¥ MeTO/IOB ayIuTOB KoH(puryparmu VC

BHe peHrie MTHCTPYMEHTOB 1 MeTOJ0B ayAUTOB KoHburypauuu C

Ha3HaueHue U pacripe/iesieHre pecypCcoB

KOHTPOJ'IB HCIIO/THeHUA

Heobxomvmbie ymMeHUst

PacripeiesisiTb paboThI U BBIJEJISITH PeCYPCHI

Pa3pabaTbiBaTh perjiaMeHTHbIE JOKYMEHThI

KoHTpomMpoBaTh BhINO/IHEHNE TIOPYYeHUH

Heobxoaumble 3HaHUS

VIHCTpyMeHTBI M MeTO/bl BbIJaYl U KOHTPOJIS IOPYYeHU

VIHCTpyMeHTBI U MeTO/bl ayAuTa KOHGUTypaLuii

Bo3moxaoctu IC

[TpegMeTHast 06/1aCTh aBTOMATH3ALIUN

CucTeMbl KOHTPOJISI BEPCHI U MOJIep>KKH KOHPUTypaLMOHHOTO yTpaB/aeHUst

YcTpoiicTBo U GhyHKIIMOHHPOBaHKe coBpeMeHHbIX UC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpemeHHbIe TIOAXO0/bl U CTaHAAPTHI aBTOMaTU3al[Mi OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accM(pUKaLMK ¥ KOAUPOBAHKS MH(OPMAL[UK, B TOM UKCIIe
TIPUCBOEHKeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VicTounvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHABHOM [1eITe/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbBIN 1 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JlesiTeTbHOCTH

OCHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHa/IM34a

MeToMKY OMMCaHWSI ¥ MOJIe/TUPOBaHUsI OM3HeC-TIPOIecCOB, CPeICTBA




MO/IeJIMPOBaHMsI OH3HEeC-TTPOI[eCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIeCCOB OpPraHu3alyn

OCHOBBI MeHeI>KMEHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/ieHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, TIPUHSTHUS PelleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

Iuarpamma I"aHTa, MeTO[| «HaberaroIel BOTHbBI», TUITbI 3aBUCUMOCTEN MEXIy
paboTamu

YrpaBsieHre cofiep>kKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMi, aHamu3
MIPOAYKTa, MOJIepPUPYeMble COBEIIaHus

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudUKal[is, Baaujalius
(Mpuemo-cAaTOUYHbIe UCTILITAHUS)

KynbTypa peun

[TpaBusna fes10BoOM Nepenycku

Oco0bble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.5.38. TpyaoBasa ¢pyHkuust

HaumeHoBaHue

ITpoucxosxaeHue 06001eHHOM
TPYyZA0BOU (HyHKLIMH

Opranuzaius perno3uTopus IpoeKTa YpoBeHb
P A D pus p Kog | D/38.7 P 7
co3gaaus (Mogudukanym) MC KBa/TMHKALIH
OpuruHan X 3auMCTBOBaHO U3 153
OpUrMHana
Kog, PerucrpaljioHHbIN HOMep
OpHUTHHa rpogeccroHaIbHOTO
a CTaHzapTa

TpyoBble feliCTBUS

Co3paHue pero3uTopus /i/isi XpaHeHUst 6a30BbIX 71eMeHTOB KoHpurypauyu MC
rpoekTa co3fanus (Mmoaudukauyu) NC

OnpepeneHve TipaB AOCTYTIA [JisI PETIO3UTOPHS TIPOEKTa CO3/IaHusT
(mogudukanun) NC

Heobxoavmbie ymMmeHUst

YcTaHaBnvBaTh MpaBa JOCTyIa Ha (ailyibl ¥ Tanku

Heobxoumble 3HaHUs

OCHOBBI CCTEMHOT'O dIMHUHUCTPUDOBAHUA

CeteBble IIPOTOKOJIbI

OCHOBBI COBPEMEHHBIX OITe€PpalMOHHbIX CUCTEM

OCHOBBI COBpEMeHHBIX CHCTeM YTIpaB/ieHus1 0a3amMu JaHHbIX

YcTpoicTBO 1 (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

OcHoBBI HHGOPMALIMOHHOM 6€3011aCHOCTH OpraHU3aLyn

VicTounvku uHGOpMaiiiu, HeoOXoAUMOM /171t IPOdeCCHOHABHOM [1eITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0OeKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

KynbeTypa peun

[TpaBusia fe/10BOM TepernucKy

Oco0bble yc/ioBHs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU




3.5.39. TpyaoBas ¢pyHKIus

ITpoucxosxaeHue 06001eHHOM
TPY10BOM QYHKI[UH

YpoBeHb
HaunmeHoBaHue YripaB/ieHue BbIITyCKOM pesn3oB 11C Koz D/39.7 P 7
KBa/mMuKanum
3aMMCTBOBaHO U3
OpuruHan X 153
OpWTMHana
Koz PerucrpauyoHHbIéi HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHJapTa

TpyZoBbIe 1elCTBUS

Onpepenenue coctaBa pesn3oB MIC u pa3paboTka IyiaHa BeIycKa pen3oB VC

CoriacoBaHue I1aHa Bblnycka penn3os MC ¢ 3aKka3urkoM

N3meHeHue rj1aHa BBITTYCKd pe/IM30B NC Ha ocHoBe OAOGPEHHLIX 3allpOCOB Ha
H3MeHeHUs

OO6ecrieueHue BBITTOIHEHUS TI/IaHA BhIMTyCcKa penn3oB VC

KoHTposb cocTaBa BbINyIeHHbIX pesn30B V1C

HeobOxopumbie ymeHust

Ncnonb30BaTh CUCTEMBI KOHTPOJIA BepCHﬁ

Pacripe/iesisiTb pabOTHI U BBIZIEISTH PECYPCHI

KoHTponrpoBaTth BbINO/IHEHUE OPYYeHU

Heobxoqumble 3HaHUS

VIHCTpyMeHTbI U MeTO/bl BblJaUuX U KOHTPOJIS1 IOPYYeHUi

CurcTeMbl KOHTPOJISI BEPCHM M MOJIeP>KKM KOH(PUTypaLOHHOTO yIpaB/ieHUs!

ApXuTeKTypa, yCTPOWCTBO U (PYHKLIMOHUPOBAHUE BbIUMC/IUTETbHBIX CUCTEM

OCHOBBI COBPEMEHHBLIX OITePAlMOHHBIX CUCTEM

OCHOBEI COBpPEMEHHBIX CUCTEM YIIDABJIEHUA 6azamu JaHHBIX

YCTpolcTBO ¥ PyHKI[MOHHUPOBaHUe coBpeMeHHbIX MC

OCHOBBI TIPOrpaMMHPOBaHUS

[TporpaMMHBIe cpeficTBa U T1aTHOpMbl UHPPACTPYKTYPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CucreMbl KJIaCCI/ICl)I/IKaL[I/II/I " KOJAWUPDOBdHUA I/IHCl)OpMaL[I/II/I, B TOM 4Uucijie
MPUCBOEHKE KOAOB JOKYMEHTAM U 3JIEMEHTAM CIIPABOYHHWKOB

VicTouHvky HHGOpMaLii, HeoOX0AUMOM /it IPOdeCCHOHATBHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B IPodecCUoHaTbHON
JlesiTeNIbHOCTH

OcHOBBI MeHeI>)KMeHTd, B TOM UHC/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI MeHeJ)KMEHTa IMPOEKTOB

YmnpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepudHuKal[yis, Baaualius
(mMprieMo-CaTOUHbIe UCTIBITAHMS)

Kynberypa peun

[TpaBusia fe/10BOM TepernucKu

Oco0bble ycyioBUs OTTyCKa K
paboTe

Lpyrue xapakTepuCTUKU

3.5.40. TpyaoBas ¢pyHKIus

4(@

[InaHupoBaHue yripaB/ieHusl JOrOBOpaMU
HaumeHoBaHue Ha BBITIO/THsIEMbIe PabOThI, CBSI3aHHbIE C Koa D/40.7

YpoBeHb
KBa/TMUKaLUA




Hponcxoum,quHe 00600111eHHOM OpurmHan X 3aMMCTBOBAHO 13 153
TPYZ0BOM HyHKLU OpUrMHana
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa
pr'ZLOBbIe I,ZLEI‘/JICTBI/ISI Onpe,qeneHHe repeyHsd 1 TUIIOB I0rOBOPOB Ha BBITIO/IHAEMBIE paGOTbI, KOTOpPEIE

Heo0X0IUMO 3aK/THOUUTD

Pa3paboTka rpaduka 3aK/H04eHus JOrOBOPOB Ha BLITIOJTHSIeMbIe PAaOOThHI

HJ'IaHI/IpOBaHI/Ie JAeHEe)XHbIX ITI0OTOKOB, HEO6XOAI/IMI:IX [J1 BBITIOJTHEHUSA yCJ'IOBI/Iﬁ
[ 0rOBOPOB Ha BBITIOJ/JIHAEMbIE pa6OTBI

Heob6xoivMble ymMeHUst [TnaHupoBaTh paboTEI
Pa3pabaTbIBaTh JOKYMEHTAI[HIO
HeobxovMbie 3HaHUS FOpunueckrie 0CHOBBI B3aUMOOTHOLIIEHUH MEXKy KOHTpareHTaMu

Turibl (hopMbl) 10rOBOPOB

OcHoBbI (hMHAHCOBOTO TIJIAHUPOBAHUS

ApXuTeKTypa, yCTPOMCTBO U (DYHKLIMOHUPOBAHUE BHIYUCIUTEIbHBIX CUCTEM

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

VcTounnky nHbOpMaIyii, HeoOX0AUMOM /17151 TpOodheCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JlesITe/IbHOCTU

OCHOBBI TEOpUH yTIpaB/I€HUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
uurc/ie MeTo/ibl IJITaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHrs HOPYHEHHﬁ,
KOHTDOJIA WCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTO/bl OrpefiesieHus1 GPMHAHCOBBLIX M TIPOM3BO/CTBEHHBIX
TroKa3aTesiei iesiTe/TlbHOCTA OpraHu3aluii

OrjenHka (MporHo3upoBaHre) 6101KeToB 1 rpadMKOB: MeTO/] aHA/IOTOB,
9KCIePTHBIE OL[eHKU

YrpaBsyieHre KOMMYHHUKAL[UsIMU B TIpOeKTe: 0a30Bble HaBBIKU yTIPaB/eHus (B TOM
YKCJie TIPOBeZieHUe TIpe3eHTal[Hid, TIPOBe/ieHHe TIeperoBopoB, My0/TUUHbIe
BBICTYTIJIEHUS])

anaBneHI/Ie AOTrOBOPHBIMH OTHOILLIEHHUAMHA, B TOM UHMCJ/Ie yIIpaBJ/IeHHE
TMpeTeH3nAMHN

KynbTypa peuun

ITpaBusna fes10BOM Nepenycku

Oco0ble yc/1oBUS OTTyCKa K
pabore

[lpyrue xapakTepucTUKU -

3.5.41. TpyaoBas ¢pyHKIusA

Opl"aHI/BaL[I/IOHHOe N TeXHOJIOrnyeckoe
YpoBeHb
HaunmeHoBaHue obecrieueHre 3aK/IFOYEHUs] JOTOBOPOB Ha Koa D/41.7 7
KBa/mMuKaum
BBITIOJ/IHAAE€MbIEe pa60TbI
ITpoucxoxzerre 060011eHHOH 3alMCTBOBaHO 13
P A . Opwurunan X 153
TPYZOBOH QyHKUUH OpUrvHama
Kog, PerucrpaljioHHbIit HOMep

OpUrMHa nipodeccroHaNBEHOTO



a CTaHJapTa

TpyzoBbie felcTBUS

Pa3paboTKa TUMOBBIX (JOPM JJIOTOBOPOB Ha BBITIOJIHSIEMble paboThI U
pEerjiaMeHTOB 3aK/IFOUeHUS IOTOBOPOB Ha BBITIOTHSIEMbIe PAOOTHI

ObecrieyeHne COOTBETCTBUS MPOLIECCOB 3aK/IIOUEHHS JOTOBOPOB B OpraHU3aL{uu
WU TIPOEKTe MPUHATHIM (hopMaMm U peryiaMeHTam

Ocy1iiecTBeHre SKCIIEPTHOM MO/ep>KKH paboT 1o 3aK/II0UeHHI0 ZI0OTOBOPOB Ha
BBITIOJTHSIEMbIe PabOThI

HeobxoavmMbie ymMeHUst

Pa3pabaTbiBaTh persiaMeHTHYIO JOKYMeHTALI0

PacripeiesisiTb paboThI U BBIJEJIST PECYPCHI

[TpoBOAUTE NeperoBopkI

KOHTPOJ'II/IPOB&TB BBITIO/THEHH E HOpy‘JEHI/Iﬁ

Heobxoqumble 3HaHUS

VIHCTpYMeHTbI U MeTO/ibl BblJaul U KOHTPOJIS1 IOPYYeHUi

I’OpI/I,Z[I/ILIECKI/Ie OCHOBBI B3aIMOOTHOIIIEHHI MeXy KOHTpareHTaMnu

TexHOMOTUM MeXTHUHOCTHOMN 1 l"pyTIl'IOBOﬁ KOMMYHHKALIMHA B 1€/I0BOM
BBHHMOAQP’ICTBHH, OCHOBbI KOHq)J]I/IKTOJ'IOFI/II/I

YcTpoicTBO 1 (DYHKIIMOHUPOBaHUe coBpeMeHHbIX VC

CoBpemeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI UHPPACTPYKTyPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpeMeHHbIe TI0AXO/bl ¥ CTaHAAPTHI aBTOMaTH3allMi OpraHu3aluu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOJAWPOBdHHA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
IMMPUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPABOYHHWKOB

OTpaCTIEBaH HOPMAdTUBHAA TeEXHUUECKad JOKYMEHTalus

VcTounvky nHpopmMaLyu, Heo6XoAUMOM /it IpogeCCHOHATBHOM [1esiTeTbHOCTH

CoBpeMeHHBI 0TeUeCTBeHHbIN U 3apy0e)KHBIHN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTH

OCHOBEI Teoprur CUCTEM U CHMCTeMHOI'O aHa/Ik3d

MeToa¥KM OMMCAHUS U MOZeTMPOBaHUsI OM3HEC-TIPOLIeCCOB, CPeJCTBa
MOZie/TMPOBaHUsI OM3HEeC-TIPOLIeCCOB

cI)OpMI/IpOBaHI/I(E‘ N M€XaHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHe>KMeHTd, B TOM 4UHCjie MeéHeJ)KMeHTa KaueCTBa

OCHOBBI TeOpUU yTIpaB/IeHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs1 OpraHu3aliveid, B TOM
yKC/ie MeTO/bl TUIAaHUPOBAHUS eTelbHOCTH, pacrpe/iesieHys IopyYeHuH,
KOHTPOJIS1 UCTIO0JTHEHUs], IPUHSATHS pelleHni

MeTo10/10THS Be/IeHUs JOKYMEHTOO000pOTa B OpraHU3alusax

Nuarpamma I"aHTa, MeTo[| «Haberarolei BOJTHbBI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

YmnpasnieHue cojiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHUH, aHa/IN3
MPOJYKTa, MOZlepyupyeMble COBelllaHus

YmnpaBnieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLys, BanuJaLus
(mpuemo-cZiaTOYHbIe UCTIBITAHUS)

KysnbTypa peun

[IpaBusa men0BOM NepenucKy

Oco0bble yc/ioBUs JOTTyCKa K
pabore

[pyrue xapakTepucTUK1




3.5.42. TpyaoBas pyHKIus

HaumeHoBaHue

OpraHy3aliOHHOe ¥ TeXHOJIOTHYecKoe
obecrieueHrie MOHUTOPUHTA U yTIPaB/IeHNs

YpoBeHb

[TpoucxosxieHre 06001IeHHOM
TPYJOBOH (QYHKLIM

Koz D/42.7 7
HCIIOJIHEHMEM NOT'OBOPOB Ha KB&HH(DHK&HHH
BLITIOJ/IHsSIEMbIe pa60TbI
3auMCTBOBaHO 13
Opurunan X 153
OpUrvHasa
Koz PerucrpauvioHHbIN HOMeEp
OpUIMHasI rpodeccroHaabHOTO
a cTaHjapra

TpyzoBbIe 1elCTBUS

Br160p 1 pa3paboTka MHCTPYMEHTOB ¥ METO/I0B MOHHUTOPHHTA U yTIPAB/IeHHUS
JIOTOBOPaMH Ha BBITOJIHsIeMble paboThl

BHezipeH1e MHCTPYMEHTOB M MeTO/J0B MOHUTOPHUHTA U yTIpaB/IeHusl JOrOBOPaMU
Ha BBITOJIHsIeMble paboThI

ObecrieyeHre COOTBETCTBUS MPOL[ECCOB MOHUTOPUHTA U YIIPABIeHUS
JI0OTOBOpPaMH Ha BBITIOJHsIeMble PAa00ThI IPUHSATHIM B OPraHU3alii U1 TIPOEKTe
CTaH/lapTaM U TeXHOJIOTUsIM

Ocy1iecTBeHre SKCIIePTHOM MO/AeP>KKU B PelleHUU CIIOPHBIX BOMPOCOB

HeobOxopumbie ymeHust

Pa3pabaTbiBaTh perjaaMeHTHYIO JOKYMEHTAIHIO

[TpoBOAUTE NeperoBopkI

PacripesiensiTb pabOTHI 1 BBIJEJISATE PECYPChI

KoHTponpoBaTk BbINOTHEHNEe IOPYYeHUI

Heobxogumble 3HaHUs

MeTogp! paspelieHns: KOHQJIMKTOB

I/IHCprMEHTBI N METObI BbIJa4U 1 KOHTPOJIA HOpy‘JEHI/Iﬁ

FOpuueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXJly KOHTpareHTaMu

TexHO/IOrMY ME>XX/IMYHOCTHOW Y TPYIIIIOBOM KOMMYHUKALIUU B /1€JT0BOM
B3aUMO/IeCTBUU

YcTpoiicTBo U GhyHKIMOHKMPOBaHUe coBpeMeHHbIX MC

CoBpeMeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa 1 T1aThOpMbl UHPPACTPYKTYPbl UHPOPMAaLIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHbIe IOAXO0Abl M CTaHAAPTHI aBTOMaTU3al[Mi OpraHv3alyy (Harmpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K/1acCU(pUKaLMK ¥ KOAUPOBaHKS MH(POPMALUK, B TOM UKCIIe
TIPUCBOEHKE KOZIOB JOKYMeHTaM U 3/ieMeHTaM CIIPABOYHHKOB

OTpaCHEBaH HOPDMdTHWBHaA TeEXHHUYECKasA JOKYMEHTalUA

WcTounuky nHboOpMaliyiy, HeoOX0oAUMOM /17151 TpodhecCoHaMbHOMN AesTeTbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIN U 3apy0OeKHBIN OMBIT B POhecCuoHaTbHOM
JIesITeTbHOCTU

OcHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHaJ/IM3a

MeToaVKM OMMCAHUS U MOZeTMPOBaHUsI OM3HEC-TIPOLIeCCOB, CPeJCTBA
MO/Ie/IMPOBaHUsI OM3HEeC-TIPOL[eCCOB

(DOPMI/IPOBaHI/Ie N M€XaHHWU3Mbl DIHOYHBIX IMTPOLI€CCOB OPTrdHU3dLIUN

OCHOBBI MeHeIPKMEeHTd, B TOM UKC/ie MEHEe)KMEHTA KaueCTBa

OCHOBBI TEOPUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3aliyeli, B TOM
yKC/ie MeTO/ibl TVIAHUPOBAHUS [eTeIbHOCTH, pacrpe/iesieHysl IOpy4YeHuH,




KOHTPOJISI UCTIO/THEeHWS1, IPUHSATHUS PelleHui

MeToi0/10THS BefIeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax

Muarpamma I"aHTa, MeTo/ «Haberarolieil BOJHbI», THUTIbI 3aBUCUMOCTEH MeXXy
paboramu

YrpaBsieHre cofiep)XKaHUueM TIPOeKTa: JOKYMeHTHPOBaHWe TpeDOBaHWM, aHau3
TIPOZIYKTa, MO/IEPUPY€EMbIe COBEIIaHHS

YripaBneHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, Bepr(UKalysl, Baiujalusi
(mMprieMo-CaTOUHbIe UCTIBITAaHMS)

KynbTypa peuun

[IpaBusia fe/i0BOM TepenucKu

Oco0ble yc/1oBUS JOITyCKa K
paboTe

[lpyrue xapakTepucTUKU -

3.5.43. TpyaoBas pyHKIus

OpFaHI/BaL[I/IOHHOE 1 TeXHOoJIoTnu4yeckoe
obecrieueHre 3aKIFOUEHUS YpoBeHs
HaumeHoBaHue . Kop, D/43.7 P 7
JOITO/THUTEJ/IbHBIX COTJIallleHWH K KBaHHCbHKaU;HH
JIOTOBOPaM Ha BBIMOJIHsIeMbIe PaOOThI
IpoucxoxaeHue 06001IeHHOM 3aMMCTBOBAHO U3
P A . Opurusan X 153
TPyA0BOI QYHKLMU OpUrMHaja
Koz PerucrpauvioHHbIN HOMeEp
OpHUTHHAJI npoeCcCUOHAILHOTO
a cTaHjapra
pr,[[OBbIe AEﬁCTBHH Pa3pa60TKa pPerjiaMeHTOB 3dK/TFOUEHUA AOIO/THUTE/TbHBIX corJiallleHul K

A0roBOpaM Ha BBITIOJ/IHSI€MbIE pa6OTbI

ObGecrieueHre COOTBETCTBHSI TIPOLIECCOB 3aK/IFOUEHUsI JIOTIOJTHUTeTbHBIX
COrJIallleHW# K JOroBOpaM B OpraHU3alvy WX TIPOeKTe MPUHATEIM hopMaM 1
peryjiaMeHTaM

Ocy11iecTBeHre SKCIIEPTHOM MO/AeP>KKU paboT 10 3aK/TF0UeHH0
JIOTIOJTHUTE/TbHBIX COTJIAIIIeHHH K IOTOBOPAM Ha BBITIO/THSIEMbIe PAOOTHI

Heob6xopymble ymeHust Pa3pabaTbiBaTh persiaMeHTHYIO [JOKYMeHTALUI0

Pacripesiensitb pabOTHI U BBIJEJIATH PECYPChI

[TpoBOAUTE MeperoBopkI

KOHTpOJII/IpOBaTL BBITIO/THEHHE HOpy‘JEHI/Iﬁ

HeobOxopymblie 3HaHUS VIHCTpyMeHTbI U MeTO/ibl BblJauX U KOHTPOJISI IOPYYeHUi

FOpuueckrie 0CHOBBI B3aMMOOTHOLLIEHUI MeXXJly KOHTpareHTaMu

TexHOI0TMY MEXXKIUUYHOCTHOU 1 l"pyT[l'IOBOﬁ KOMMYHHKALIMHU B 1€/I0BOM
BBHHMOAEﬁCTBHH, OCHOBBI KOHCbJII/IKTOJ'IOFI/II/I

YCTpolcTBO U PYHKI[MOHHUPOBaHUe coBpeMeHHbIX MC

CoBpemeHHbIe CTaH[apThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpaMMHBIe cpeficTBa U T1aTOpMbI UHPPACTPYKTYPbl MHPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3aliui

CoBpemeHHble IOAXOAbI M CTaHJAPThl aBTOMaTU3aljuM OpraHv3anyy (Harnpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICbI/IKaL[I/II/I " KOAWPOBdHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucije
IMPUCBOEHKE KOAOB JOKYMEHTAM U 3/IEMEHTaM CIIPABOYHHWKOB




OTpaCJ'IEBaH HOPDMdTHWBHAaA TEXHUYECKAA JOKYMEHTaLUA

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCCHOHAMBHOM AesITe/TbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OMbIT B PodecCUoHaTbHON
JlesITe/IbHOCTU

OcCHOBBI T€OpHUU CUCTEM U CUCTEMHOI'O aHaJ/IM34d

MeToa¥KK OMMCAHUS U MOZETUPOBaHUsI OM3HEC-TIPOLIeCCOB, CPe/ICTBA
MOZIe/TMPOBaHUsI OM3HEC-TIPOLIeCCOB

q)OpMI/IpOBaHI/Ie N Me€XdHHW3MbI DBIHOYHBIX IMPOLIECCOB OpPTraHU3dlIH

OCHOBEI MeHe/PDKMeHTd, B TOM UKrC/ie MeHeIP>KMEeHTa KaueCTBa

OCHOBBI TEOpUM YIIPaB/IeHUS

CoBpemeHHbIe UHCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHuUs1 OpraHu3aliieil, B TOM
yuC/ie MeTO/bl MJIAaHUPOBaHUS [esiTe/IbHOCTU, pacripe/ie/ieHust OPYUYeHuH,
KOHTPOJISI UCTIO/THEHUS1, TIPUHSITUST PeLlleHU

METOAOHOFI/IH BeeHusA ,Z[OKYMQHTOOGOPOTE[ B OpraHU3aljusax

Nuarpamma I'aHTa, MeTo[| «Haberarolei BOTHbI», TUTIBI 3aBUCUMOCTEH MEXY
paboramu

YmpaBsnieHre cofiepkKaHrueM TIPOeKTa: JOKyMeHTHpOBaHWe TpeDOBaHMi, aHamm3
MpPOAYKTa, MOZlepUpyeMble COBelllaHus

YnpaBrieHue KaueCTBOM: KOHTPOJ/IbHbIE CITMCKH, BepU(pUKaLys, BaniuAaLus
(IprieMo-CZiaTOUHble UCTIBITAHNUSA)

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6ble yc/IoBUS AOITyCKa K
pabore

Jpyrue xapakTepyuCTUKU

3.5.44. TpyaoBas pyHKIus

[MTpoucxosxaeHre 06001IeHHOM
TPyZAOBOM (HyHKLIUH

Opl"aHI/BaI_[I/IOHHOE N TeXHOJIOrnyeckoe
YposeHb
HaumeHoBaHue obecrieueHrie 3aKpBITHSI JOTOBOPOB Ha Kop, D/44.7 7
KBa/mMuKanum
BBITIOJ/IHSA€MbIEe pa6OTbI
3aMMCTBOBaHO U3
Opurusan X 153
OpUryHama
Kon PerucrpaljioHHbIit HOMep
OpUrMHasn nipodeccroHaNBEHOTO
a CTaHgapra

TpyzoBbIe elCTBUS

Pa3pa60TKa PEr/iaMeHTOB 3dKPBITHUA AOTOBOPOB Ha BBITIO/IHAEMBIE pa6OTbI

ObGecrieueHre COOTBETCTBHSI MPOLIECCOB 3aKPBITHS JOTOBOPOB B OPraHU3aluu
WM TTPOEKTe MPUHSATHIM (hOpMaM U persiaMeHTam

Ocy11iecTBeHre SKCIIePTHOU MO/Iep>KKU B ypeTy/IMpoBaHUU 1pobJiemM

HeobOxopumbie ymeHust

Pa3pabaTbiBaTh perjiaMeHTHYIO JOKYMEHTAIHIO

PacripeiesisiTb pabOTHI U BBIJEJISTH PeCYPCHI

ITpoBoAWTE NIEPETOBOPHI

KoHTponrpoBaTth BbINO/IHEHUE TOPYYeHU

Heobxoqumble 3HaHUs

I/IHCTPYMEHTLI U METObI BblJaUX U KOHTPOJIA HOpy‘IEHI/II‘;I

I’OpI/I'Z[I/IIJECKI/Ie OCHOBBI B3aIMOOTHOIIIeHHI MEXy KOHTPpareHTaMu

TexHOI0TUH MEXXTUYHOCTHOU U prnHOBOﬁ KOMMYHHKalIUH B O€/I0BOM
B3aHMOAEﬁCTBHH, OCHOBBI KOH(l)JII/IKTOIIOFI/II/I




YcTpoiicTBO M GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMMHbIe cpeZicTBa U M1aT(GopMbl MHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPaBOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 podeCcCUOHaMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eKHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OCHOBBI T€OPpUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeToa¥KM OMMCAHUS U MOZETUPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MOZie/TMPOBaHUsI OM3HEeC-TIPOLIeCCOB

cI)OI)MI/II)OB{:IHI/IE N Me€XdHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/ie MeHeIP)KMEHTa KaueCTBa

OCHOBBI TEOpUH yTIpaB/IeHUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA NCIIO/THEHWA, TIDUHATUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUsI JOKYMEeHTO000pOTa B OpraHU3aLusax

Nuarpamma I'aHTa, MeTo[| «HaberaroLei BOJTHbI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

YmnpaBreHue cojiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHKUH, aHa/IN3
MPOJYKTa, MOZlepupyeMble COBelllaHus

YmnpaBneHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLs, Baaujalus
(mpuemo-cAaToOYHbIe UCTILITAHUS)

KysnbTypa peun

[IpaBusa menoBOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyruye xapakTepUCTUKU

3.5.45. TpyaoBas ¢pyHKIus

OpFaHI/BaL[I/IOHHOE K TeXHOJIOrnueckoe
YpoBeHb
HanmeHoBaHue obecrieyeHre pernucTpaLyy 3arpoCcoB Koz D/45.7 7
KBa/mMUKam

3dKd34YHKa

ITpoucxoxzenne 0600111eHHOMH 3auMCTBOBaHO U3
P KA . Opwuruxan X 153
TPYZ0BOM DyHKLIU OpUrMHana
Kog, PerucrpalioHHbIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a cTaHgapra

TpyzoBbIe felCTBUS

Br160p 1 pa3paboTKa MHCTPYMEHTOB ¥ METO/IOB PErMCTpPAL[X 3alipOCOB
3aKa3uuKa

BHezipeHrie HHCTPYMEHTOB U METOJ0B PerMCTPal[MK 3allpOCOB 3aKa3uMKa

OGecrieueHre COOTBETCTBUSA MMpoLeCcCOB perucCTpaly 3dlipOCOB 3dKd3UHWKda




TIIPUHATBIM B OpraHr3alivi WKW MPOEKTe CTaHAdPTaM WM TEXHOJ/IOTUAM

Heobxoavmbie ymMeHUst

Pa3pabaTbiBaTh persiaMeHTHYIO JOKYMeHTALHI0

PacripeiesisiTb paboTHI U BBIZIEISTH PECYPCHI

KOHTPOJ'IL HCIIO/ITHEHHMA BbIAdHHBIX HOpyT-IEHI/Iﬁ

Heobxoqumble 3HaHUS

VIHCTpyMeHTbI U MeTO/jbl BblJaUuu U KOHTPOJIS1 IOPYYeHUi

Bo3moxxaoctu IC

[TpeameTHasi 06/1aCTh aBTOMAaTH3aLUN

YcTpolcTBO U PyHKLMOHHUPOBaHUe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHjapPThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHBIe cpeZicTBa U M1aT(GOpMbI HUHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTMM OpraHu3anyn

CoBpemeHHble IOAXOAbI M CTaHJAPThl aBTOMaTU3aLjuM OpraHv3anyy (Harnpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICbI/IKaL[I/II/I " KOJAWPOBdHUA I/IH(i)OpMaL[I/II/I, B TOM 4UucCije
TIpUCBOEHNE KOAOB AOKYMEHTaM U 3/1IeEMEHTaM CIIpABOYHHUKOB

OTpacsieBasi HOpMaTUBHasi TeXHUUeCKasi JOKyMeHTaLust

Wcrounnku nHdopmanyiu, Heo6XoAUMOM /i71si TpodeCCHOHATBHOM [eaTeTbHOCTU

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B MPOheCcCHOHATEHON
JlesITe/IbHOCTU

OCHOBEI Teoprur CUCTEM U CHMCTEMHOI'O dHa/IM3d

MeToMKK OMUCaHKs ¥ MOJZIeTMPOBaHUsI OU3HeC-TIPOLIeCCOB, CPe/ICTRA
MO/Ie/TUPOBaHMsI OU3HEC-TTPOIIECCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpraHu3alyn

OCHOBBI MeHe/>KMeHTd, B TOM 4UHC/ie MeHeJ)KMEeHTAd KaueCTBa

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHTBI U MeTO/Ibl YIIPaBJ/IeHUs] OpraHu3aliveid, B TOM
yKC/le MeTO/bl IJIaHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TOpyYeHuH,
KOHTPOJIS1 UCIIOJIHEHUs], IPUHSATHS pelleHni

METO,E[OJIOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusiax

Nuarpamma I"aHTa, MeTo[| «Haberaro1ei BOJHbI», TUTIBI 3aBUCUMOCTEH MEXY
paboTamu

YmnpaBneHue cojiep;kaHUeM TPOeKTa: JOKyMeHTUPOBaHHe TpeOOBaHWH, aHa/IN3
MIPO/IyKTa, MO/lepUpyeMbie COBelllaHusI

YmnpaBrieHue KaueCTBOM: KOHTPOJIbHBIE CITUCKH, BepU(UKaLKs, BalTuAaLus
(mMpreMo-ciaTOUHbIe UCTILITAaHMS)

KysnbTypa peun

[TpaBusna fie/10BOM Nepenycku

Oco0bble yc/ioBUs JOTTyCKa K
pabote

[pyrue xapakTepucTUK1

3.5.46. TpyaoBas (pyHKIUA

Opl"aHI/BaI_[I/IOHHOE N TeXHOJIOrnyeckoe

IMpoucxosxaeHre 0600IIEHHOM

YpoBeHb
HaunmeHoBaHue obecrieueHre 3aK/IFOYEHUST JOTOBOPOB Koa D/46.7 P 7
KBa/mMuKaum
conpoBoxzaenus: NUC
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama

TPyZAOBOU HyHKIUH

Kon PerucrpaliioHHBI HOMep



OpUTHHa rpogeccroHaIbHOTO
a CTaHjapra

TpyZoBbIe 1elCTBUS

Pa3paboTka THUMOBBIX (JOPM JOTOBOPOB COMpOBOKAeHus: IC U persiaMeHToOB
3aK/IF0UeHUs JOrOBOPOB CONpoBoxaeHus 1C

ObecrieyeHre COOTBETCTBUS MPOLIECCOB 3aK/TFOUEHHS I0TOBOPOB
conpoBoxzeHus VIC B opraHv3alydy WK MPoeKTe NMPUHSTHIM opMaM 1
perjamMmeHTam

Ocy1iiecTBIeHHe SKCIIEPTHOM MO/eP>KKHU paboT 10 3aK/TF0UeHHI0 J0rOBOPOB
coripoBoxzaenus NC

Heobxomvmbie ymMeHUst

Pa3pabaTbiBaTh persiaMeHTHYIO [JOKYMeHTALHI0

PacripeiesisiTb paboTHI U BBIZIEISTH PECYPCHI

[TpoBOAUTE NeperoBopkI

KoHTponMpoBaTk BbINOTHEHNEe TOPYYeHUi

Heobxoqumble 3HaHUS

VIHCTpYMeHTbI U MeTO/ibl BblJaul U KOHTPOJIs1 IOPYYeHUi

I’OPI/I'E[I/I‘-IGCKI/IG OCHOBBI B3aIMOOTHOIIIEHUI MEXy KOHTPpareHTaMu

TexHOMOTUM MeXTHUHOCTHOM 1 prHHOBOﬁ KOMMYHHKALIMHA B 1€/I0BOM
B3aHMOﬂ6ﬁCTBHH, OCHOBBI KOHq)J'II/IKTOJ'IOFI/II/I

YcTpolcTBO U (DYHKIIMOHUPOBaHKe coBpeMeHHbIX VC

CoBpeMeHHbIe CTaHapThl UHPOPMAIIMOHHOTO B3aUMO/IeHCTBUS CUCTEM

[TporpaMMHBIe cpeficTBa U TU1aTHOPMbI HUHPPACTPYKTyPbl THPOPMAIIMOHHBIX
TeXHOJIOTUM OpraHu3alui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3allMi OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJIaCCI/ICI)I/IKaL[I/II/I " KOJAWPOBdHHUA I/IH(i)OpMaL[I/II/I, B TOM 4Uucise
TIpUCBOEHNE KOAOB AOKYMEHTaM U 3/IEMEHTaM CIIpABOYHHUKOB

OTpaCTIEBaH HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalusd

Wcrounnku nHdopmanyiv, Heo6XoAUMOM /17151 TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbBIN U 3apy0e)KHBIN OMBIT B IPO(deCcCOHAMbHON
JlesITeNIbHOCTH

OCHOBEI Teoprur CUCTEM U CHMCTeMHOI'O aHa/Ih3d

MeTouKY OMMCaHUs U MO/Ie/TMPOBaHMsI OH3HeC-TIPOL[eCCOoB, CPe/ICTBA
MO/Ie/TUPOBaHMsI OU3HEC-TIPOIIECCOB

DopMUpOBaHUe U MeXaHU3Mbl PbIHOYHBIX MPOLIECCOB OpPraHu3alyn

OCHOBBI MeHe>KMeHTd, B TOM 4UHC/ie MeHeJ)KMeHTad KaueCTBa

OCHOBBI TEOpUM YIIPaBJ/IEHUS

CoBpemeHHbIe THCTPYMEHThI U MeTO/Ibl YIIPaBJ/IeHUsl OpraHu3aliyeid, B TOM
yKC/ie MeTO/bl IJIaHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s IOpyYeHuH,
KOHTPOJIS1 UCTIOJTHEHUs], IPUHSATHS pelleHni

METO,E[OJ'IOFI/IH BejeHus ,E[OKy'MeHTOO60pOTa B OpraHU3alusax

Huarpamma I"aHTa, MeTo/| «Haberarolieii BOJHbI», TUTTbI 3aBUCUMOCTEN MeXy
paboTamu

YmnpasreHue cojiep;kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHUH, aHa/IN3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YmnpaBriieHre KaueCTBOM: KOHTPOJIbHBIE CITUCKH, BepU(UKaLvs, BaTuAaLus
(mprieMo-CcIaTOUHbIe UCTIHITAaHMS)

KysnbTypa peun

[TpaBuna fes10BOM Nepenycku




Oco0bble yc/ioBHs OTTyCKa K
pabote

[pyrue xapakTepuCTUKU -

3.5.47. TpyaoBas pyHKIUA

Opl"aHI/BaL[I/IOHHOQ 1 TeXHOJ/Ioruueckoe

obecrieueHrie 06pabOTKHU 3aITPOCOB YpoBeHb
HauMeHoBaHue p p Kop D/47.7 P 7

3dKd34HMKa I10 BOITPOCaM HCI10/Ib30BaHHUA KBHHHQMK&HHH

ncC
IIpoucxoskgeHue 006001eHHON 3a1MCTBOBaHO U3

P A . Opwurunan X 153
TPyA0BOi QYHKLMH OpUrMHajIa
Kon PerucrpalioHHBI HOMep
OpUTHMHAJ NpoQecCUOHAILHOIO
a cTaHjapTa

TpyJoBbIe AeHCTBUS Pa3paboTka persiaMeHTOB 00pabOTKH 3arlipOCOB 3aKa3uKKa 110 BOIpocam

uctosb3oBaHusg VIC

ObecrieyeHne COOTBETCTBUS MPOL[eCCOB 00pabOTKM 3arpoCoB 3aKa3uuKa B
OpraHU3aLMK WU MPOEKTe MPUHATHIM (hOpMaM U perjiaMeHTaM

Ocy1ecTBieHre FKCIIePTHON TIOAIeP>KKU 00pabOTKM 3alpOCOB 3aKa3uMKa 1o
BOIpocaMm ucrosib3oBanus NC

HeOGXO'E[I/IMbIe YMeHUA PaBpa6aTbIBaTb perjiaMeHTHYI0 JOKYMEHTaljlho

Pacripesiensitb pabOTHI U BBIJEJISATE PECYPChI

Ocy11ecTBAATh KOMMYHHUKALIMA

[TpoBOAUTE NeperoBopkI

KOHTPOJ'II/IPOB&TB BBITIO/THEHH E HOpy‘JEHI/Iﬁ

Heobxoqumble 3HaHUS Bosmoxxnoctu IC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

VHCTpYMeHTBI U MeTO/Ibl KOMMYHUKALIAH

KaHanbl KOMMyHUKALMA

Mogen KOMMyHUKaL

TexHOMOrMM ME>KIMUYHOCTHOM U T pYHHOBOﬁ KOMMYHMKALIMN B 1€/ TI0OBOM
BBHHMOAEﬁCTBHH, OCHOBBEI KOHd)JII/IKTOJ'IOFI/II/I

I/IHCprMEHTLI N MeTObI BblJaUX U KOHTPOJIA HOpy‘IEHHI‘;I

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpeMeHHbIe CTaHAapThl UH(OPMALIMOHHOTO B3aUMOJECTBUSI CUCTEM

[TporpamMmHBIe cpeficTBa M T1aT(OpMbl UHPPaCTPYKTypPbl HUHPOPMALMOHHBIX
TeXHOJIOTUW OpraHu3anui

CoBpeMeHHbIe TI0IXO0/ibl ¥ CTaHAAPThI aBTOMaTU3aLUU OpraHu3aliuu (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

Cucrembl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAUPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM UHcCjie
IMMPpUCBOEHKE KOJI0B IOKYMEHTaM U 3/IeMeHTaM CIIPaBOYHKWKOB

OTpaCJ'IEBaﬂ HOPMAdTHUBHAA TeEXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbBIN U 3apy0OeXKHBIH OMBIT B IPO(eCcCOHAMbHON
JlesITe/IbHOCTH

OCHOBBI T€OPpHUU CUCTEM U CUCTEMHOI'O aHAJ/IM3d

MeToVKM OMMCAHUS U MOZAETMPOBaHUsl OHM3HEeC-TIPOLIeCCOB, CPeCTBA




MO/IeJIMPOBaHMsI OH3HEeC-TTPOI[eCCOB

DopMUpOBaHKe U MeXaHU3Mbl PbIHOYHBIX MIPOLIeCCOB OpPraHu3alyn

OCHOBBI MeHeI>KMEHTd, B TOM UKC/ie MEHEeI)KMEHTA KaueCTBa

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/ieHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, TIPUHSTHUS PelleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

Iuarpamma I"aHTa, MeTO[| «HaberaroIel BOTHbBI», TUITbI 3aBUCUMOCTEN MEXIy
paboTamu

YrpaBsieHre cofiep>kKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMi, aHamu3
MIPOAYKTa, MOJIepPUPYeMble COBEIIaHus

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITUCKU, BepudUKal[is, Baaujalius
(Mpuemo-cAaTOUYHbIe UCTILITAHUS)

KynbTypa peun

[TpaBusna fes10BoOM Nepenycku

Oco0bble yc/ioBUS OITyCKa K
paboTe

Lpyrue xapakTepyuCTUKU

3.5.48. TpyaoBasa ¢pyHKuus

OpFaHI/ISEiL[I/IOHHOQ H TeXHOJ/Iorunyeckoe

obecrieueHre MTHUIUMPOBAHMUS PabOT 110 YpoBeHb

HavmeHoBaHue Kog D/48.7 7
pean3alru 3aripoCcoB, CBA3aHHBIX C KBaHHdJHKaLlHH
ucroJsib3oBanueM V1C

IpoucxosaeHne 00600IeHHOH 3aMMCTBOBAHO U3

P KA . Opurusan X 153
TPYJOBO#A QYHKLIM OpHrHHaia
Kon PerucrpaliioHHbIA HOMEp
OpWI'MHaJ npodeccroHaIbHOrO
a CTaHJapTa
TpynoBble f1elCTBUS Pa3paboTKa persiaMeHTOB HHUILUUPOBaHUsI PaboT 10 peasin3alivy 3arpoCoB,

CBSI3aHHBIX C MCHoab30BaHueM VIC

OG6ecrieyeHre COOTBETCTBHS MTPOLIECCOB MHUIMUPOBaHMUS paboT 110 pean3aLn
3aTlpOCOB B OPTraHU3AL[UM WM TIPOEKTe MPUHATHEIM (hOPMaM U perjiaMeHTaM

Ocy1iiecTBeHHe SKCIIEPTHOM MO/eP>KKH MHUIIMUPOBAHUS paboT 110
peasiv3aliiy 3arpoCcoB, CBsI3aHHBIX C UCTOb30BaHueM VC

HEO6XOAI/IMLIE YMeHUA Pa3pa6aTbIBaTb perjiaMeHTHYI JOKYMEHTalhio

PacripeiesisiTb paboThI U BBIJEJISTH PeCYPCHI

IIpoBOAUTE ITeperoBopkl

Ocy111ecTBASITh KOMMYHUKALIMA

KoHTponpoBaTth BbINO/IHEHUE TOPYYeHUI

HeobOxopymbie 3HaHUS VIHCTpyMeHTBI M MeTOZbI BbIJaYl U KOHTPOJIS IOPYYeHU!

WHCTpyMeHTBbI U MeTO/Ibl KOMMYHHUKALIAN

KaHasibl KOMMYHUKaLUi

Mojeny KOMMyHUKaL1i

TexHOI0TMY MEXKIMUHOCTHOM U T pyHHOBOﬁ KOMMYHHKALIMA B [1€/T0OBOM
BSHHMOAEﬁCTBHH, OCHOBBI KOH(b]'II/IKTOJ'IOFI/II/I




Bo3moxxuoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

YcTpoiicTBo U GhYHKIMOHHPOBaHUe coBpeMeHHbIX UC

COBpeMEHHbIe CTaHAAPThI I/IH(i)OpMaL[I/IOHHOFO BBBHMOAEﬁCTBHH crucrem

[TporpaMMHBIe cpeficTBa U T1aToOpMbl UHPPACTPYKTYPbl UHPOPMALIMOHHBIX
TeXHOJIOTUM OpraHu3aLyi

CoBpemeHHbIe TIOAXO0/bl M CTaHAAPTHI aBTOMaTU3al[ui OpraHu3alyy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucTeMbl K1accM(pUKaLMK ¥ KOAUPOBAHKS MH(OPMAL[UH, B TOM UKCIIe
TIPUCBOEHKeE KOZIOB JOKYMeHTaM U 3/1eMeHTaM CIIPABOYHHKOB

OTpacsieBasi HOpMaTUBHAsi TEXHUUECKasi JOKyMeHTaLust

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPO(eCCUOHABHOM eI TeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JlesiTeTbHOCTH

OCHOBBI T€OpHU CUCTEM U CUCTEMHOI'O dHa/IM3a

MeToAVKY OMMCaHUSI ¥ MOJe/TUPOBaHUsT OM3HeC-TIPOIecCOB, Cpe/ICTBa
MO/Ie/TUPOBaHUsI OM3HEeC-TTPOI[eCCOB

dopmMupoBaHue U MeXaHU3Mbl PbIHOYHBIX [POLIeCCOB OpraHM3alui

OcHOBBI MeHeI>KMeHTd, B TOM UHCJ/ie MeHeJ)KMEHTA KaueCTBa

OCHOBBI TEOPUU yTIPABJIEHUS

CoBpeMeHHbIe THCTPYMEHTHI M MeTO/Ibl YTIPaB/ieHHs OpraHu3aljyieli, B TOM
yKc/ie MeTO/bl TJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieH s TIoOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHUS1, IPUHSATHS PelLleHUH

MeTozi0/10THs BefieHUsT JOKyMeHTO000pOoTa B OpraHU3aLusx

Nuarpamma I"aHTa, MeTo[| «Haberaro1L[eil BOJTHbBI», TUTIBI 3aBUCUMOCTEH MeXY
paboTamm

YripaBrieHve cofiep;kaHHueM TpoeKTa: JOKyMeHTHpOBaHKe TpeOOBaHHM, aHaIN3
MPO/IyKTa, MO/lepHUpyeMble COBeILjaHusI

YripaBieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, Bepr(UKalvsl, Baldalus
(nprieMo-CiaTOUHbIe UCTIBITAHMSA)

KysbTypa peun

[TpaBuna Jie/0BOM MepenucKu

Oco0ble yc/ioBHs JOITyCKa K

pabote

[pyrue xapakTepucTHUK1

3.5.49. TpyaoBas (pyHKIUsA

HanmeHoBaHue

IMpoucxoxaerre 06001eHHOH

TPY/10BOM HyHKLIH

OpFaHI/I3aL[I/IOHHOE H TeXHOJIornyeckoe
YpoBeHb
obecrieueHrie BBITIOTHEHHSI 3aIIPOCOB Koz D/49.7 7
KBa/MUKaLuy

3dKd34HKa

3auMCTBOBaHO U3

OpuruHan X 153
OpuruHana
Koz PerucrpauyoHHbIl HOMep
OpUrHHa npogeccroHaabHOTo
a CTaHJapTa

TpyzoBble felcTBUs

Pa3paboTKa persiaMeHTOB 3aKPbITHS 3alPOCOB 3aKa34yMKa

ObecrieyeHne COOTBETCTBUS MPOLIECCOB 3aKPBITHS 3alIPOCOB 3aKa3uMKa B




OpraHu3aly WK NpoeKTe NPUHATEIM (hopMaM 1 perjaMeHTam

Heobxoavmbie ymMeHUst

Pa3pabaTbiBaTh persiaMeHTHYIO JOKYMeHTALHI0

PacripeiesisiTb paboTHI U BBIZIEISTH PECYPCHI

Ocy111eCTBASTE KOMMYHUKALIUU

[IpoBOUTE IeperoBopsl

KoHTponMpoBaTk BbINOJHEHNEe TOPYYeHUi

HeobOxoaumble 3HaHUS

I/IHCprMEHTBI U METObI BblJa4U 1 KOHTPOJIA HOpy‘JEHI/Iﬁ

VHCTpYMEeHTBI U MeTO/bl KOMMYHUKALIAH

KaHanbel KOMMyHHKaLMi

Mogen KOMMyHUKaL1M

TexHOMOruu MeXIMUHOCTHOM U FPYIITNIOBOM KOMMYHUKALIUU B [1eJI0BOM
B3aUMO/IeNCTBUM, OCHOBBI KOH(IUKTOIOTUU

YcTpoiicTBO U GYHKIIMOHKMPOBaHKe coBpeMeHHbIX MC

CoBpemeHHbIe CTaHJapThl UHPOPMALIMOHHOTO B3aUMO/IeHCTBUSI CUCTEM

[TporpamMHbIe cpeZicTBa U M1aT(GopMbl HUHGPACTPYKTYPbl MHPOPMAaLMOHHBIX
TeXHOJIOTUW OpraHu3aLui

CoBpeMeHHbIe TI0AXO0/bl ¥ CTaHAAPTHI aBTOMaTU3aLMi OpraHu3aliuy (Harpumep,
CRM, MRP, ERP, ITIL, ITSM)

CucreMbl KJ'IaCCI/I(bI/IKaL[I/II/I " KOJAMPOBdHHA I/IH(I)OpMaL[I/II/I, B TOM 4Uucise
IMMPpUCBOEHKE KOJIOB IOKYMEHTaM U 3/IEMEHTaM CIIPaBOYHHWKOB

OTpacneBaﬂ HOPMAdTHUBHAA TeXHUUECKadA JOKYMEHTalus

VcTounnky nHbOpMalii, HeoOX0AUMOM /17151 pOodeCcCUOHaAMbHOM AesITe/TbHOCTH

CoBpeMeHHBIH 0TeUeCTBeHHbIN U 3apy0eXKHBIHN OMBIT B IPO(deCcCOHAMbHON
JlesITe/IbHOCTU

OCHOBBI T€OPpHUU CUCTEM U CUCTEMHOTI'O aHAJ/IN3d

MeToa¥KM OMMCAHUS U MOZETUPOBaHUsI OH3HEeC-TIPOLIeCCOB, CPe/CTBA
MOZIe/TMPOBaHUsI OM3HEeC-TIPOLIeCCOB

cI)OI)MI/II)OB{:IHI/IE W M€XaHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dlIUN

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/jie MeHeIP)KMEHTa KaueCTBa

OCHOBBI TEOpUH yTIpaB/I€HUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA NCIIO/THEHWA, TIDUHATUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEeHTOO000pOTa B OpraHU3aLusax

Nuarpamma I"aHTa, MeTo[| «HaberaroLei BOTHbI», TUTIB 3aBUCUMOCTEH MEXY
pabotamu

YmnpaBreHue cofiep>kaHUeM TTPOeKTa: JOKYMeHTUPOBaHHe TpeOOBaHKWH, aHa/IN3
MPOJYKTa, MOZlepUpyeMble COBelllaHus

YmnpaBnieHue KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLys, Baaujalus
(mpuemo-cAaToOYHbIe UCTIBITAHUS)

KysnbTypa peun

[IpaBusa menoBoOM NMepenucKy

Oco6blie yc/ioBUS AOMyCKa K
pabore

[pyrure xapakTepUCTUKU

3.5.50. TpyaoBas ¢pyHkius

Hanmenosanue ’ [TnanvpoBaHue yIipaB/ieHUs Kon D/50.7 Yposenb




IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

\ JIOKyMeHTaLuei :l KBa/MpUKaLK :|
OpruHan X 3auMCTBOBaHO 13 153
OopuruHana
Koz PerucrpalyoHHbIN HOMep
OopuyruHasn npogeccroHaabHOT 0
a CTaHzapTa

TpyzoBbIe elCTBUS

Pa3paboTka 11aHa yrpaB/ieHust JOKyMeHTal[ien

CornacoBaHue I/IaHa yIpaB/ieHus JJOKyMeHTallel ¢ 3aMHTepeCcOBaHHbIMU
CTOPOHAMH IpOeKTa

YTBepx/ieH1e IJ1aHa yIpaB/ieHus JJOKyMeHTalen

Heobxopymbie ymeHust

[1naarpoBaTh paboTHI B ITPOEKTaxX

Pa3pabaTbIBaTh NMPOEKTHYIO JOKYMEHTAL[|I0

ITpoBoOAWTE MIEPETOBOPHI

Heobxoumble 3HaHUs

OCHOBHI yTIpaB/ieHHsI KaUeCTBOM

OCHOBBI KOHPUTypaIiMOHHOT'O YIIpaBJIeHUs

TexXHOI0TUH MEXXIUYHOCTHOU U prHHOBOFI KOMMYHHKalIUH B J€/I0BOM
BBEII/IMO,E[QI‘/JICTBI/II/I, OCHOBBEI KOHd)JII/IKTOIIOFI/II/I

VicTounnky nHbOpMaIii, Heo0X0AUMOM /17151 TpOodheCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apy0OeXXHbIN OTBIT B IMPOheCcCHOHaTEHON
JlesITe/IbHOCTU

OCHOBBI MeHe/PDKMEeHTd, B TOM UMrC/ie MeHeIP>)KMEeHTa KaueCTBa

METO,E[OJ'IOFI/IH BejeHus ,E[OKy'MeHTOO60pOTa B OpraHU3alusax

OCHOBBI MEHeI)KMEHTA ITPOEKTOB

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blie yc/IoBUS AOIyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.5.51. TpyaoBas ¢pyHKIius

HanmeHoBaHue

IMpoucxoxaerre 06001IeHHOH
TPY/10BOM HyHKLIH

Opranu3zaiusi coraacoBaHMs YpoBeHb
P 2 Kog | D/51.7 P 7
JOKYMEHTALUU B [IPOEKTax KBa/HKaLH
3auMCTBOBaHO U3
OpuruHan X 153
OpHUTHHasa
Koz PerucrpalyoHHbIN HOMep
OpUrHHa npogeccroHaabHOTo
a CTaHJapTa

TpyZoBbIe elCTBUS

Pabouwne coryiacoBaHus JOKYMEHTALMHU B ITPOEKTax

q)OpMaJ'IbHI)Ie COrJIaCOBAHWA JOKYMEHTALIMN B ITPOEKTAX

Heobxomvmbie ymMeHUst

ITpoBoauTh paboune u hopmMasbHBIE COTIACOBAHUS JOKYMEHTALMH B ITPOEKTax

Ocy111eCTBASTE KOMMYHUKALIUU

[TpoBOUTH TI€PeroBOpPkI

Heobxoqumble 3HaHUS

I/IHCTPYMEHTI)I 1 METOJbI COI'JIaCOBAHKA JOKYMEHTAIIMH B IIPOEKTAX

VHCTpyMeHTHI U MeTO/Ibl KOMMYHHUKALIAM

KaHanbl KOMMyHUKaLM

Mogenu KOMMyHUKaL1i




TexXHOI0TUH MEeXXIUYHOCTHOU U prHHOBOFI KOMMYHHKalIUH B O€/I0BOM
BBEII/IMO,E[QI‘/JICTBI/II/I, OCHOBBEI KOHd)JII/IKTOIIOFI/II/I

VcTounnky nHbOpMaIii, Heo0X0AUMOM /17151 PO eCcCHOHAMBHOM AesITeTbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IPOheCcCHOHATEHON
JlesITe/IbHOCTU

OCHOBBI MeHe/PDKMEeHTd, B TOM UMrC/ie MeHeIP)KMEeHTa KaueCTBa

METO,E[OJ'IOFI/IH BeJeHusd ,E[OKy'MeHTOO60pOTa B OpraHU3alusiax

OCHOBBI MEHeI)KMEHTA ITPOEKTOB

KynbeTypa peun

ITpaBusna fes10BOM Nepenycku

Oco6blIe yc/IoBUS AOITyCKa K
pabore

Jpyrue xapakTepuCTUKU

3.5.52. TpyaoBas ¢pyHKIus

HanmeHoBaHue

IMpoucxoxaerre 06001eHHOH
TPY/10BOM HyHKLIH

Opranuszainus yTee eHUs1 YpoBeHb
p L YTBEPHI Kog | D/52.7 P 7
JOKYMEHTALUU B IIPOEKTe KBa/HKaLH1
OprruHan X 3auMCTBOBaHO U3 153
OpHUTHHasa
Koz PerucrpalvoHHbIN HOMep
OpUrHHa rpogeccroHaabHOT0
a CTaHJapTa

TpyzoBbIe elCTBUSA

YTBep)KAEHI/Ie AOKYMEHTallU B KOMdH/I€ TIDOE€KTa

YTBepx/JeHe JOKyMeHTalu1 y 3aKa3urKa

Heobxomymbie ymMeHUst

IIpoBOVUTE Mpe3eHTaLu

[TpoBOAUTE NeperoBopkI

Heobxogumble 3HaHUS

TexHOMOTUM MeXTHUHOCTHOM 1 l"pyTIl'IOBOﬁ KOMMYHHKALIMHA B 1€/ I0BOM
B3aHMOﬂ6ﬁCTBHH, OCHOBBI KOHq)J'II/IKTO]'IOFI/II/I

TexHO/IOTUM MOATOTOBKU U MPOBeJeHusI TIpe3eHTalui

Bo3moxxaoctu UIC

I[TpeamMeTHast 06/1aCTh ABTOMATU3AL[UM

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIN OTBIT B IMPOheCcCHOHaTbHON
JIesITeTbHOCTH

OCHOBBI MeHe/PDKMEHTd, B TOM 4UHrC/ie MeHeIP)KMEHTa KaueCTBa

METOAOHOFI/IH BeJeHusA ,Z[OKYMEHTOO6OPOT8 B OpraHU3alusax

OcCHOBBI MEHEeI)KMEHTA ITPOEKTOB

KysbTypa peun

ITpaBusna fes10BoM Nepenycku

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

3.5.53. TpyaoBas pyHKIius

HanmeHoBaHue

YmnpaBreHue pacripocTpaHeHHEM
JOKYMEHTAl[|H B TIPOEKTe

YpoBeHb
KBa/MpUKaLu

Kop, D/53.7




oyonon o |Opman X | R 153
Koz PerucrpauyoHHbIl HOMep
OpUruHasl npodeccroHaabHOT0
a CTaHzapTa
TpyzoBble felcTBuUs ObGecrieueHue UCTIOH30BAHKUS aKTYaIbHBIX BEPCHI JOKYMEHTOB
ObecrieueHue 3aMHTEPECOBAHHBIX CTOPOH TTPOEKTa He0OXOAUMBbIMU
AOKYMEHTaMU
OHOBGmEHHe O BBIITYCKE HOBBIX U 0OHOBJ/IEHUH CyleCTBYIOIIUX JOKYMEHTOB B
IpOeKTe
HeobOxopymbie ymeHust Ocy11ecTB/ISTh KOMMYHHUKALIMU B [IPOEKTax
HEOGXOAI/IMBIE 3HaHUA I/IHCprMEHTBI U MeTO/bI KOMMYHI/IKaL[I/Iﬁ

KaHanbl KOMMyHUKALMA

Mogen KOMMyHHUKaL

VicTouHvky uHGOpMaLiiu, HeoOX0AUMOM /it IPOQeCCUOHATBHOM [1eITeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbBIN U 3apy0OeXXHbIN OTBIT B MPOheCcCHoHaTbHON
JlesiTeTbHOCTH

OCHOBBI MeHe>KMeHTd, B TOM 4UHCjie MeHeJ)KMEeHTa KaueCTBa

MeTo10/10THS BefIeHUsI JOKYMeHTO000pOTa B OpraHU3aLusax

OCHOBBI MEHEeIP)KMEHTA ITPOEKTOB

KysnbTypa peun

[IpaBusa menoBoOM MepenucKy

Oco0bble yc/ioBUs JOITyCKa K
pabore

[pyrue xapakTepucTHUKU

3.5.54. TpyaoBas ¢pyHKIus

R Ynpasnenue 3¢HeKTHBHOCTEIO PAOOTHI Koz D/55.7 YpoBeHb -
TepCoHaa B IPOEKTe KBa/TU(UKAINN
s RN x|
Kog, PerucrpalioHHBIN HOMep
OpHUTHHa rpodecCHOHaTBHOTO
a CTaHJapTa

TpynoBble f1elCTBUS Ocy1riecTB/ieHHE OL[eHKU paboThI MEPCOHAasIa B MPOEKTe

OneHka 3¢ ¢heKTUBHOCTH MEePOTPUSATHI 110 pa3BUTHIO NepCOHasIa B POeKTe

VHuumpoBaHue u3MeHeHU B MylaHaX yrpaB/ieHusi IepCOHAIOM B MPOEKTe
Heobxomvmbie ymeHUst AHanu3upoBaTh BXOJHbBIE JaHHbIe

Y1ipaB/iSITh TIepCOHA/IOM B IPOEKTe
Heobxoumble 3HaHUS MeTo/pl orfeHKH 3 PeKTUBHOCTH PabOThI TIepCcoHasIa B TIPOEKTe

OCHOBHBI€ 3TaIlbl MmpoBeJeHNs OpraHr3aliMOHHBIX M3MEeHEeHUN

VicTounvky nHGpOpMaiiiu, HeoOXoAUMOM /171t IPOdeCCUOHABHOM [1eITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHBIHN U 3apy0OeKHBIN OMBIT B PO ecCuoHambHOM
JlesiTeTbHOCTH

OcHOBBI MeHeI>KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBa

OCHOBBI ynpaBJ/ieHHUA 1TePpCOHA/IOM, BK/IFOUadA BOIPOCHI OIJIAThHI TPYad




CoBpemeHHbIe UHCTPYMEHThI U MeTO/Ibl YIIPaB/IeHuUs1 OpraHu3aliieil, B ToM
yuC/ie MeTO/bl MJIaHUPOBaHUS [esiTe/TbHOCTU, pacripe/ie/ieHrst OPyUeHuH,
KOHTPOJISI UCTIO/THEHUS1, IPUHSITUS PellleHu

WHCTpYMEeHTBI U MeTO/ibl OTpe/ieieHus (PUHAHCOBBIX U TIPOMU3BO/ICTBEHHBIX
TIOKa3aTesiell JiesTe/lbHOCTH OpraHU3aLui

OcHOBBI MEHEeI)KMEHTA ITPOEKTOB

KysbTypa peun

ITpaBusna fes10BOM Nepenycku

Ocobble ycoBust OMyCKa K
pabore

Lpyrve xapakTepuCTUKA

3.5.55. TpyaoBas ¢pyHKIus

Pa3paboTKa 1 corjiacoBaHHe perjiaMeHTOB

HanmenoBanne | IIpoLie 7151 opuca yrpaBieHus Koz D/56.7 Yposeik 7
poLeayp /i ynp ’ KBa/mMuKaum

TIPpOEKTAMHA

ITpoucxoxzeHre 060011eHHOH 3arMCTBOBaHO 13
P KA n OpwuruHan X 153
TPYZOBOH QyHKLUH OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHjapra

TpyzoBbIe elCTBUSA

Pa3paboTKa U coryiacoBaHue TpOLieCCOB ¥ MHCTPYKLIMIA 110 BBITIOIHEHHIO PaboT B
ripoekTax co3fanusi (Mmogudukauuu) MIC as ouca ynpapieHUs: IpOeKTaMu

Pa3paboTka U coriiacoBaHue 11ab/I0HOB pabounX JOKYMEHTOB ITPOEKTOB
co3ganust (Mmogudukaipm) VIC asist odrica yripaBieHuUst MPOeKTaMu

Pa3paboTka 1 coryiacoBaHle MeXaHW3MOB MOHUTOPWHTA U KOHTPOJISI
BBINTOJTHEHUsT paboT B MpoeKTax Jyist ourca yrpaB/ieHus IPOeKTaMu

Heob6xoivMble ymMeHUst

Pa3pabaTbiBaTh per1aMeHTHYIO JOKYMeHTal|o

[TpoBoguTh paboune 1 hopmabHbIe COTJIAaCOBAHUS

Ocy11ecTBASITH KOMMYHUKALIUU

[TpoBOAUTE NeperoBopkI

Heobxoaumble 3HaHUS

Bo3moxxuoctu IC

[TpemMeTHast 06/1aCTh aBTOMATH3ALIUN

TexXHOIOTHH BBITIO/THEeHUs paboT 10 co3iaHuto (MoAuGbUKaIN) U
coripoBoxzeHuto MC

OCHOBBI YIIpaBJ/IEHUA ITPOEKTAMKN

OcHoBBI 00111€r0 yripaB/ieHusi OpraHu3aLyei

VIHCTpyMeHTBI U MeTO/ibl KOMMYHUKALIMI

KaHanel KOMMyHHKaLMi

Mo/enm KOMMYyHHKaI[Hi

TexXHOMOrMKY MeKTMUHOCTHOM U IPYIITIOBOM KOMMYHUKALU B [IeJIOBOM
B3aMMO/IeMCTBHH, OCHOBbI KOH(JIUKTOJIOTUU

VcTounnky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHbIH 0TeUeCTBeHHbBIN U 3apy0OeXKHBIH OMBIT B IPO(eCcCOHAMbHON
JlesITe/IbHOCTH

cI)OpMI/IpOBaHI/I(E‘ N Me€XaHHW3Mbl DIHOYHBIX IMPOLIeCCOB OPTrdHU3dLIUN

OCHOBBI MeHeI>KMeHTd, B TOM UMCJ/ie MeHeJ)KMEHTA KaueCTBa




OCHOBBI yrIpaB/IeHYeCKOro yuyeTta

OcHOBBI (PHAHCOBOTO yueTa 1 Or0KeTHPOBaHMUS

OCHOBBI OpraHr3aljvy MMpoOn3BOACTBA

OCHOBBI Y1ipaBJ/ieHHUA B3dMUMOOTHOIIEHUSAMHU C KJIMEHTaMW U 3dKd3UHKdAMHU (CRM)

OCHOBBI yripaB/ieHus [IepCOHA/IOM, BKJIFOYast BOIIPOCHI OMJIaThl TPY/ja

OCHOBBI TEOpUH yTIpaB/I€HUS

COBpEMEHHbIe HMHCTPYMEHTBI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
urc/ie MeTo/ibl IJIaHWPOBAHWA AeATe/IbHOCTH, pacIipeae/ieHns HOPYHEHHﬁ,
KOHTDOJIA WCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

MeTo/10/10THS Be/IeHUs JOKYMEeHTO000pOTa B OpraHU3aLusax

VHCTpyMeHTBI U MeTO/bl OrpefiesieHus1 GPMHAHCOBBLIX M TIPOM3BO/CTBEHHBIX
TroKa3aTesiei iesiTe/IbHOCTHA OpraHu3aluii

OCHOBBI OPraHU3aLMOHHOM AUArHOCTUKU

VIHCTpYMEHTHI U METO/Ibl MOZIe/TUPOBaHUsI OM3HeC-TIPOLIeCCOB OpraHU3alin

OCHOBBI peMHXMHUPHUHTa OU3HEC-TIPOI[ECCOB OpPraHU3aIuu

OcCHOBBI MEHE)KMEHTA ITPOEKTOB

Huarpamma I"aHTa, MeTo[| «HaberaroIel BOTHbI», TUITbI 3aBUCUMOCTEN MeXy
paboTamu

OrnjeHka (TIporHO3UpOBaHKe) OFOPKETOB U rpahUKOB: METO/ aHA/IOTOB,
5KCIePTHBIE OLeHKH

YrpaBsnieHre cofiep>kKaHHeM TIPOeKTa: JOKYMeHTHpOBaHe TpeDOBaHMi, aHamn3
TMIPO/IyKTa, MO/lepHpyeMble COBelljaHusI

YmpaB/ieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepudHrKalys, Baaualius
(MprieMo-ciaTOUHbIe UCTIHITAaHMS)

YrpaBsieHre KOMMYHHUKAL[USIMU B TIPOEKTe: 0a30Bbie HaBLIKK yTIPAB/IeHUs (B TOM
ylCle TIpOBeZleHHe TIpe3eHTal||ii, Be/ieHre 1eperoBopoB, MMy0IryHbIe
BBICTYTI/IEHUS])

OTUYeTHOCTh MO IMPOEKTY: IMOATrOTOBKd OTUETOB 00 UCITO/THeHUN

ynpaB]’IEHI/Ie AOTrOBOPHBIMH OTHOLLIEHWAMHA, B TOM UHMCJ/Ie yIIDaBJ/IeHHE
TMMpEeTeH3UsAMU

KysbTypa peun

[TpaBuna Jie/0BOM MepenucKu

VIHOCTpaHHBIN S3bIK (UT€HHE U IOHUMaHWe TeXHUUeCKOM JINTepaTyphbl)

Oco0bble yc/1oBUs JOTTyCKa K
pabore

[lpyrue xapakTepucTUKU

3.5.56. TpyaoBas ¢pyHKIus

[TpoucxosxaeHre 0600IIeHHOM
TPyZAOBOM (HyHKLIUU

dopMrpoBaHue TIpe/iJIOKeHUH 110
YpoBeHb
HaumeHoBaHMe pas3BUTHIO oduca yrpaBIeHUs IPOeKTaMU Kop D/57.7 7
KBa/mMuKam
B OpraHu3alyiun
3aMMCTBOBaHO U3
Opwurunan X 153
OpUrvHama
Kog, PerucrpaljioHHbIit HOMep
OpUrMHa nipodeccroHaNBEHOTO
a cTaHjapra

\pr,LLOBI)Ie JeHCTBUS

VHuLMMpoBaHue KOPPeKTUPYIOLUX U MpeAyNpeXxJatolivX 1eMCTBUM B




OTHOILIE€HUHN CUCTEMBI YIIPDABJI€EHUSA KOMITaHHEeHn

Pa3paboTka rpez/ioXKeHui 1o COBepIIeHCTBOBAHMIO CUCTEMBI yTIPABJIEHHS
KOMIaHVel B paMKaX UHULIMUPOBaHHBIX KOPPEKTUPYIOLUX U
TpeiynpeXAarolinX AelCTBUN

Heobxomvmbie ymMeHUst

Pa3pabaTbiBaTh persiaMeHTHYIO JOKYMeHTALHI0

[TpoBoanTh paboune 1 hopmMasbHBIE COTIACOBAHUS

Ocy111eCTBASTH KOMMYHUKALIUU

[TpoBOUTH TI€PEroBOPkI

Heobxoqumble 3HaHUS

Bo3moxxaoctu IC

[TpeameTHast 06/1aCTh aBTOMATH3AIN

OcCHOBBI yripaB/eHUs MPOEKTaMU

OcHoBBI 00111€r0 yrpaB/ieHus: OpraHu3aLyei

WHCTpyMeHTHI U MeTO/Ibl KOMMYHHUKALIAN

KaHanb! KOMMyHHKaLMi

Moeny KOMMyHUKaL1i

TexHO/I0rMY MeX/IMUHOCTHOW Y TPYNIIOBOM KOMMYHHUKALUU B 1€JI0BOM
B3aMMO/IeHICTBUH, OCHOBBI KOH(TUKTOIOTUN

W crounnku nHdopmanyiv, Heo6XoAUMOM /1715t TpodeCCHOHATBHOM JeaTeTbHOCTH

CoBpeMeHHbII 0TeueCTBeHHbIN U 3apy0OeXXHbIH OMbIT B MPodecCoHaTbHON
JlesITeNIbHOCTH

q)OpMI/IpOBaHI/Ie N Me€XadHHW3MbI DIHOYHBIX IMMPOLIECCOB OPTraHU3dlIH

OcHOBBI MeHeI>)KMeHTd, B TOM UHCjie MeHeJ)KMEHTA KaueCTBad

OCHOBBI yIpaB/IeHYeCKOro yueta

OcHOBBI (PUHAHCOBOTO yueTa ¥ OF/KeTUPOBaHHUSI

OcCHOBBI OpraHM3aLvy MPoU3BO/CTBA

OcCHOBBI yTipaB/eHUs] B3aUMOOTHOLLIEHUSIMU C K/IMeHTaMu U 3akazuukamu (CRM)

OCHOBBI YIipaBJ/ieHUA MepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPYAd

OCHOBBI TEOpUM YIIPABJ/IEHUS

CoBpeMeHHbIe UHCTPYMEHThI U MeTO/Ibl yTIpaB/IeHusl OpraHu3alyeli, B TOM
yKC/ie MeTO/bl IJIAHUPOBAHUS [1eATeIbHOCTH, pacrpe/iesieHus TIOpyUeHuH,
KOHTPOJISI UCTIOJIHEeHWS1, TIPUHSTHUS PelleHUH

METOAOI{OFI/IH BeJeHusd ,E[OKYMEHTOO6OPOT(:1 B OpraHU3alusiax

VHCTpyMeHTBI U MeTO/Ibl OTipe/iesieHsi (PUHAHCOBBIX Y IPOU3BO/ICTBEHHBIX
TI0Ka3aTesiel /iessTeJIbHOCTH OpraHu3alvi

OCHOBBI OPraHU3aLlMOHHOM AUAarHOCTUKU

VIHCTpYMEHTBI ¥ METO/Ibl MOZIE/TUPOBaHUsI OM3HEC-TIPOLIECCOB OpraHU3aliu

OCHOBBI peMHXMHUPUHTa OM3HEC-TIPOL[eCCOB OpPraHU3aluu

OCHOBBI MeHe/P)KMEHTd ITPOEKTOB

Muarpamma I"aHTa, MeTo/ «Haberaroiieil BOJHbI», TUTIbI 3aBUCUMOCTEH MeXXy
paboramu

OueHka (TIporHo3upoBaHue) 610KeToB U TPahHKOB: METO/, aHAJIOT OB,
JKCITePTHBIE OIIeHKH

YnpassneHue cofiep>kaHueM NIPOeKTa: JOKyMeHTHpOoBaHUe TpeboBaHui, aHamu3
MIPOZIYKTa, MOZlepUpyeMble COBeLaHus

YmnpaBsieHre KaueCTBOM: KOHTPOJIbHbIE CITMCKU, BepU(UKaLs, BanuaLus
(nMprieMo-CAaTOUHbIe UCTIBITAHMS)

YrpaBsieHre KOMMYHHUKAL[UsIMU B IpoeKTe: 6a30Bble HaBbIKU yIIpaB/ieHus (B TOM
YluCJie TIPOBeZieHHe TIpe3eHTallHii, BeJleHre TeperoBopoB, MmyOInyHbIe
BBICTYIIJIEHUS])




OTUYeTHOCTb MO IMPOEKTY: MOATrOTOBKd OTUETOB 00 UCITO/THEeHUN

YHpaBJ'IEHI/Ie JAOTOBOPHBIMM OTHOLIEHHSAMHU, B TOM UUCJ/I€ YITIDAB/IEHUE
IpeTeH3nsaIMHnu

KysnbTypa peun

[TpaBusna fes10BoOM Nepenycku

VHOCTpaHHbIN f3bIK (UTEHHE U IOHMMaHUe TeXHUUeCKOM JINTepaTyphbl)

Oco0bble yc/1oBUs OTTyCKa K
paboTe

Jpyrue xapakTepuCTUKU -

3.6. O0001eHHas TpyAoBasa PyHKIusA «YnpaB/ieHue noprdenem UT-npoayKToB 1 mopasje/ieHueM
ynpasiaenusa UT npoaykramu»

Ynpasnenue noprdenem UT-npoayKToB 1

HanveHoBauve | TIOZIpasjesieHreM yripaBieHus UT Ko D Yposerb 7
Apasi ynp A KBa/TMUKaLUA

MPOAYKTaMU
Hponcxcim,quHe 060011{eHHO Opurnsan X 3auMCTBOBaHO U3 147
TPY/I0BOM HyHKLIM OpWTMHana

Koz PerucrpauyoHHbIli HOMep
OpUTHHa rpogeccroHaIbHOTO
a CTaHjapra

Bo3moxxHbie HauMeHoBaHusi | PykoBoguTesnb roptdens UT-npoaykToB
[O/DKHOCTeH, rpodeccui Pykosogurens otzena UT-ipoaykros
HupekTtop o UT-tipogyKkram

TpeboBanus K o6pa3oBaHuio | Briciiee o6pa3oBaHHe - CIEIMATUTET, MarucTpaTypa
1 00yUueHUr0

TpeboBaHUs K OTBITY He menee riatu s1et crapiuvm meHepkepoM UT-npogykra
TIPAKTHUeCKON paboThI

Oco0ble yc/ioBUS OTMTyCKa K |-
paboTe

Lpyrue xapakTepuCTUKU -

[lonoyHUTeNbHbIE XapaKTepUCTUKU

HauMeHOBaHHe /IOKyMEHTa Ko HaumeHoBaHre 6a30B0ii TPYIITbI, JOHKHOCTH (TTpodeccri)
VU CTIeLjuaibHOCTU
OK3 1221. PykoBoguTeu cy»X0 1o cObITY U MapKeTHUHTY
ETKC nm EKC HauanbHUK OTZie/1a MapKeTUHTa
OKIIOTP 24698 HauanbHUK oT/ies1a (110 MapKeTUHTY W COBITY TIPOAYKIIVN)
OKCO 2016 2.27.04.05 VHHOBaTHKA
5.38.04.05 busnec-nH(popmaTtrka

3.6.1. TpypoBasi pyHKIMA

OpraHu3aLoHHOe obecrieueHye v
OBE€Hb
HaumeHoBaHue KOMaH/1000pa30BaHUsI U Pa3BUTHS Koa D/04.7 P 7
KBa/TU(UKaIUN
repcoHasa

ITpoucxosxaeHre 0600IIeHHOM ’OpI/IFI/IHa]'I X | 3auMCTBOBaHO U3 ‘ 147




TPyZA0BOM HyHKIUU

OpUrMHana \
Kog, PerucrpaljioHHbIit HOMep
OpUrMHan npodeccroHanBEHOTO
a cTaHzapTa

TpyzoBbIe eHCTBUSA

Opranu3ariysi pa3paboTKu Mojiesieli KoMIeTeHIu MeHepkepoB ' TpogykToB

dopmupoBaHue 3aKa3a Ha TIOMCK U 0TOop MeHepkepoB U TTpoyKToB C
HEoOXOAMMBIMU KOMIIETEeHLIUSIMU, MX TTPUeM Ha paboTy U YBOJIbHEHHE

Opranu3zatysi pa3paboTku rporpamm rpodeccuoHaNIbHOTO Pa3BUTHS U
TIOBBILLIEHUS KBaIMpUKaLuu MeHexepoB N TnipoayKToB

Bri6op 1 pa3paboTka MHCTPYMEHTOB U MeTO/JJ0B KOMaH/1000pa30BaHusl 1
pa3BUTHUsI TTepCOHAa

BHezipeH1e UHCTPYMEHTOB M MeTO/I0B KOMaH/[000pa30BaHUsI U Pa3BUTHS
repcoHarna

KoHcybTarioHHast 1o/ifiep>kka KoMaH/[000pa30BaHUs U pa3BUTHS IEPCOHasIa

HeobOxopumbie ymeHust

OLIEHI/IBaTb KOMIIETEHLINHU

YTipaB/sATh I1epCOHAIoM

Pa3pabaTbiBaTh peryiaMeHTHYIO JOKYMeHTALHI0

PacripeiesisiTb paboThI U BBIJEJIST PECYPCHI

KOHTpOJII/IpOBaTL BBITIO/THEHHE HOpy‘JEHI/Iﬁ

HeobOxoaumble 3HaHUS

Teopusi KOMIeTeHIUN

VIHCTpyMeHTBI U MeTO/ibl BblZJauu U KOHTPOJIS1 BHITIOJTHEHHS] TOPYYeHH I

MeTo/ibl OpraHu3aly 00yueHust

MeTo/ib1 hOpMHPOBaHUS KOMaH/IbI

['pynroBasi AMHaMKUKa KOMaH[

Merto/ib1 yripaBieHus1 KOHOIMKTaMU

MeTo/bl MOTUBAL[MY TI€PCOHAJIA

VcTounuky nHbOpMaIii, HeoOX0AUMOM /17151 PO eCcCHOHAMbHOM AesITe/TbHOCTH

CoBpeMeHHBII 0TeueCTBeHHBIN U 3apyOeXXHbIH OTBIT B IMPOheCcCHOHaTEHON
JIesITeTbHOCTH

OCHOBBI MeHe/PDKMEHTd, B TOM 4UKrC/ie MeHeIP>)KMEHTa KaueCTBa

OCHOBBI YIIpaBJ/IeHUA MMepCOHA/IOM, BKJ/IKOUAA BOIIPOCHI OIVIATHI TPY A

COBpEMEHHbIe HMHCTPYMEHTHI U METO/bI YIIPaB/I€HUA OpFaHH3auHEﬁ, B TOM
Hucjie MeETOAbI IVIAHWPOBaHWA AeATe/IbHOCTH, paCripele/eHns HOpyquHﬁ,
KOHTDOJIA UCIIO/THEHW A, TIDUHATHUA pEH_IEHI/Iﬁ

WHCTpyMeHTbI U MeTo/jbl oTpefiesieHusi (PrHAHCOBBIX U NIPOU3BO/ICTBEHHbBIX
TI0Ka3saresiell fiesTesIlbHOCTH OpraHu3aLui

OcHOBBI MEeHeIP)KMEHTA ITPOEKTOB

KysnbTypa peun

[TpaBusna fe/10BOM Nepenycku

Oco0bble yc/IoBUs JI0TTyCKa K
pabote

[pyrue xapakTepucTUK1

IV. CBefieHns 00 opranu3aiusax — pa3padoTyuKax npodecCHOHA/ILHOr0 CTaHAAPTA

4.1. OTBeTCTBeHHAasi OpPraHN3alA-pPa3padoTUHK




00O «HayuHo-npou3Bo/icTBeHHbIN LieHTp «1C», ropog MockBa

4.2. HauMeHoOBaHMsA OpraHU3anuii-pa3padoTUYNKoB

1 Me>xpervoHabHas o01jecTBeHHasi opranu3anus «Coro3 UT-aupektopor» (ColWT), ropop
ExarepuHOypr

2 HO «Accormatiusi ipeinpyusTU KOMIbIOTEPHBIX U HH(MOPMal[MoHHbIX TexHonoruii (AT KUT)», ropof,
MockBa

00O «1C:Ceepo-3arazy», ropog, Cankt-ITeTepOypr

000 «1C», ropos Mocksa

000 «AiiTuJlena-Codt» (ITLand), ropog CaHkr-ITerepOypr

00O «busnec-Cod1», ropoz CapaHck

00O «BAI'b», ropog Mockga

3
4
5
6 00O «Akcenot-M» (AXELOT), ropos MockBa
7
8
9

OO0 «/IupekT rpoeKkT», ropof, Bosrorpag,

10 00O «Kowmrmanust AMbep», ropoj, CaHkT-ITeTepOypr

11 000 «Kowmmanus KOMITJINT», ropos CaHkT-ITeTepOypr

12 00O «Tounslii yuet Cod», ropos; CMosieHCK

13 00O «TPUA», ropop CaHkt-ITetepOypr

14 00O HayuHo-nipon3BojcTBeHHasi pupma «Dopyc», ropog MpKyTck

15 OI'BOY BIIO «M0OCKOBCKMI rOCY[apCTBEHHBIM YHUBEPCUTET SKOHOMUKH, CTATUCTUKUA ¥ MTHPOPMaTUKH
(M3CH)», ropox Mocksa




